exelon.

Legal Department Telephone 215.841.4000 . .

Fax 15,568 338 Business Services
Exelon Business Services Company www.exeloncorp.com Com 'p a_‘ny
2301 Market Street/S23-1
PO. Rox 8699 '

Philadetphia, PA19101-8699 Direct Dial; 215,841,684 1

July 7, 2010

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

Re:  Isaac Sanders v. PECO Energy Company
PUC Docket No. C-2010-2185887

Dear Ms. Chiavetta:

Enclosed for filing with the Commission are the following documents and copies in the matter referenced
above.

X Answer {(original)

Motion to Consolidate (original)

Motion for Judgment on the Pleadings (original)
X Preliminary Objection (original)

Exceptions (original)

Reply Exceptions (original)

Brief {original} .

Reply Brief (original)

1 have enciosed a Certificate of Service showing that a copy of the above document was served on the
interested parties. Also encliosed is an extra copy of this letter, which I request that you date stamp and
return to me in the envelope provided as proof of filing. Thank you for your time and attention on this
matter.

Very truly yours,

~ JUL -7
‘Tishekia Williams " oy 12 010
Counsel for PECO Enérgy Company BLIC UTiLrry .
TW/adz SE 'Y COMmiss
Enc. CRETARY S BUREAy ION

Scheduling Recommendation: Call of the Docket ___ Non Call of the Docket X


http://www.exeloncorp.com

RECEIVED

JUL =7 2019
BEFORE THE " P%EEEE[%X%ITY COMMISS o
PENNSYLVANIA PUBLIC UTILITY COMMISSION Y'S BUREAy
ISAAC SANDERS -
v. . DOCKET NO. C-2010-2185887
PECO ENERGY COMPANY :

PRELIMINARY OBJECTION OF PECO ENERGY COMPANY
FOR THE PENDENCY OF A PRIOR PROCEEDING

Respondent, PECO Energy Company (“PECO Energy”), pursuant to 52 Pa. Code
§ 5.101(a)(6) respectfully petitions this Honorable Commission to dismiss the instant Complaint
due to the pendency of a prior proceeding.

1. On or around June 16, 2010, PECO Energy was served by a Complaint filed by
Complainant with the Pennsylvania Public Utility Commission (“PUC”) at Docket Number C-
2010-2182051.

2. Complainant requests a payment agreement from PECO Energy. A copy of the
Complaint is attached as Exhibit 1.

- 3. Pursuant to 52 Pa. Code § 5.101(b), PECC timely filed_an Answer to the Complaint
on July 6, 2010. A copy is attached as Exhibit 2.

4. A hearing has not yet been scheduled for Docket Number C-2010-2182051.

5. Onluly 6, 20.10, PECQO was served with another Complaint from Complainant at
Docket No. C—2010—2185887., asserting the same claims as those asserted in the ‘Complaint at

Docket Number C-2010-2182051. A copy of the new Complaint is attached as Exhibit 3.



6. PECO avers that the current Complaint (C-2010-2185887) should be dismissed to
save time, resources and expenses of a second hearing regarding the same issues raised in the fist
complaint.

WHEREFORE, PECO Energy Company respectfully requests that this Honorable
Commission issue an Order dismissing the Complaint in Docket Number C—2010-2185887
because of the pendency of an identical proceeding.

Regpectfully Sub

Tishek] ms

Cotinsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

tishekia.williams @exeloncorp.com


mailto:tishekia.williams@exeloncorp.com

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ISAAC SANDERS
V. : DOCKET NO. C-2010-2185887

PECO ENERGY COMPANY
VERIFICATION

I, Tishekia Williams, hereby declare that I am an attomeir representing PECO Energy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

Date: July 7, 2010

TisheKia Williams

RECEIVED
JUL =7 2010

PA PUBLIC UTILITY COMMISSION
SECRFTARY'S RIIRTAY)



| | (CIOO WPage 1of1
Zaketa, Anita D:(BSC) i‘

From: eFile@state.pa.us

Sent: Wednesday, June 16, 2010 3:23 PM
To: Smith, Ward L.:(BSC)

Cc: Zaketa, Anita D:(BSC)

Subiject: PA PUC eServe Notice
Importance: High

Dear WARD L SMITH,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2010-2182051.
You may view this document at

SANDERS - FORMAL COMPLAINT - PECO ENERGY COMPANY-ELECTRIC

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,

Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email.

RECEiV.L
UL =7 2010

BAPURLIC LTILITY COMMISSION
SEGHLIARY'S H0RuAy

6/16/2010


mailto:eFile@state.pa.us

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Compiaint Form

Please print in ink or type.

1.

3.

661739

CUSTOMER (COMPLAINANT) INFORMATION

Your name, mailing address, county, telephone number, utility account number and
service address:

Name _| SOQC. S:mdp )

StreetP.0. Box 7% Apt #
City MﬂMState % zip 19074
County meﬂ/

Daytime Telephone Number Where We Can Contact You: ( H) 94‘? 9130

E-mail Address (ophonal)SQQ(fhﬁmo_[Lﬂ_@va hoo.CO m

Utility Account Number
{fram your bill)

if your compiaint involves utility service provided to a different address than your
mailing address, please list this information below.

vame L2300, nders

Street/P.O. Box E)mly_uqﬂ A o HonSd

ciy Phln State ‘E‘ zp [9151=3439
FULL NAME OF UTILITY COMPANY (RESPONDENT):

PECO macket Street Phila B0

B

CONU
Q=
TYPE OF UTILITY (check one) A =
- S F o
| ,ZY ELECTRIC [1  STEAM HEAT T & M
B e
GAS - Tl WASTE WATER o E T
5 @ i
[J WATER [l MOTOR CARRIER S

{(e.g., taxi, moving company, fimousine)

(0 TELEPHONE
(local, long distance}

Rev. July 2007



4, COMPLAINT (check one)

In general, what is your complaint?

[ want to opposé the company’s proposed rate increase.

There are incorrect charges on my biti.

Thereis a reriabflity, safety or quality proble_*m with my utitity service.
| received a notice that my utility service is being terminated.

| would like a payment agreement.

Other (expiain)I Sesrvt +he bill in

Grcdnow PECO 154elling +Hat we. were not
State the facts of your complaint. an 4_| Mne

P\Q\EKDDDD?

include any specific dates, times or places that may be important. if the complaint is
about a bill, teill us about any charges that you believe are not correct. Use additional
paper if you need more space. Provide copies of all relevant documents you believe will
support your compiaint,

5. RELIEF

How do you want your complaint to be resolved? Use additional paper if you need more
space.

We would [iKe o be put on Q budge—i-
L2186 6 mon+h onthe foucth:
SG(\iOFS have prob\&mﬁ WG'IK\'

and SJrCmdiﬂCJ ine, u,SﬂleQ/ﬂiO
|2r0Cess OLr Money orders

Finallyy we our qot 1
+he best ot MO a

661739 8
Rev. Juty 2007



6. PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a
billing problem, a request to receive service, a security deposit request, termination of
service or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

YES [

NO }/

7. PRIOR UTILITY CONTACT

Answer the following question on)y if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?

YES (includes appeals of BCS determinations) E/

NO []

If you tried to, but could not speak to a utility company representative about your

complaint, please explain W%@ MM
Lo oo 700 g /{//' i) oo 4]

W%ﬂw / .
T ok /4%/ %

AN s,
8. GAL REPRESENTATION ({IF ANY)
ST A
If you are représérffed by a lawyer in_this_matter you must provide your Tawyer's name,
address, telephone number, and e-mail address, if known.

Lawyer's NameA/M
wy I 'j' ’

Street

City State Zip

Area Code/Phone Number

E-maitl Address (If Known)

661739 .7
~Rev. July 2007



10.

661739

Rev. July 2007;

VERIFICATION AND SIGNATURE

" You must print or type your name below on the line provided for the verification

paragraph, and you must sign an

I WM , hereby state that the

facts above set forth apé true and correct {or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
Subject to the penalities of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

s Glstanr)

(Signature)

te (in ink) this form on the lines provided.

Verification:

Title of authorized employee or officer

FILING

Please return the completed form to one of the addresses listed below:

If using U.S, Postal Service: If using overnight delivery setvice:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120 ‘

Facsimiles and/or electronic filings of the complaint will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777. :

Keep a copy of your complaint for your records,



Isaac Sanders

P.O. Box 294
Wynnewood,Pa 19094-0294
610-848-8138

6/14/2010

Sanders. valorie@vyahoo.com

Account Number#9355601208

PECO 19" & Market street

Philadelphia,Pa

Type Of Utility:Peﬁo

What is your complaint?

PECO , was aware of our problem with the fife we had and now PECO, has made

A complaint that we have not been forwarding our payments on time.
Therefore if our payments were insufficient why didn’t PECO ,return the
moneyorders. As consumers were have a postal money order receipts on

File at home. Hypothetical if the address was incorrect for the PECO
Facility was wrong the money orders would be returned to my mailbox.
First | tried to talk to customer service and | was told that the machine

had cut the date off and that we had been denied tﬁe budget terms on our
bill. Therefore this has us very concerned because our billing statement

is outrageous and due to the fire we our trying to get back on our feet.

Sorry to say as consumers we feel as if this is a conspiracy within


mailto:valorie@vahoo.com

Company and we are not satisfied and will be unable to pay this outstanding
Fee.

RESOLVE THE MATTER:
As consumers we are under the edge financially and we would like to have
A second chance' to pay $24.89 a month which made a whole lot of since.

_In regards to the outstanding statement it is well over our budget.

We have ta many problems confronting us during the aftermath of the fire
and it seems like ;che only way we can come to common terms we would

like to schedule a court date so that we can resoive this matter. Remember
we are on fixed income and are health is failing . However we need to discuss
this problem because if there is a conspiracy amongst Peco workers needs

to stop. | have no tirﬁe for fun and games this has not been a good year for

us.

Past Due Amt:$1,036.79
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legal Department Telephone 215.841.4000 B Uus ] ness S eTVj ces

] Fax 215.568.3389
Exelon Business Services Company www exeloncorp.com Com p aﬂy

2301 Market Street/523-1
PQ.Bax 8609

! Direct Diak 215.841.6841
philadelphia. PA 10101-86499

July 6, 2010

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonweaith Keystone Building

400 North Street. Second Floor
Harrisburg, PA 17120

Ré: Isaac Sanders v. PECO Energy Company
PUC Docket No. C-2010-2182051

Dear Ms. Chiaverta:

Enclosed for filing with the Commission are the following documents and copies in the matter referenced
above,

Answer (original)

Motion to Consolidate (original)

Motion for Judgment on the Pleadings {(original)

Preliminary Objection (original)

Exceptions (original)

Reply Exceptions (original)

Brief (original)

Reply Brief (original)

LTl |k

[ have enclosed a Certificate of Service showing that a copy of the above document was served on the
interested parties. Also enclosed is an extra copy of this letter, which ! request that you date stamp and

return o me in the envelope provided as proof of filing. Thank you for your time and attention on this
matter.

Very truly yours,

,, { ‘f

}
g e T .
SN RECEIVED
Tishekia Williams
Counsel for PECO Energy Company JUL ~ 1 2010
TW/adz .
Enc. ' PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREALU

X

Scheduling Recommendation: Call of the Docket __ Non Call of the Docket


http://www.exeloncorp.com

Exelon.

Legal Department ’T;e\ephon()egmségm-aooo BUSTﬂ ess Se.rv_l ces
AX 215.508.339G
Fxelon Businass Services Company www.exeloncorp.com Com pa‘ny
2301 Market Street/523-1
70 Box 2609
Shitadelphia, PA 10101-8699 Direct Dial: 215 841-6841
July 6, 2010

Isaac Sanders
P.O. Box 294
Wynnewood, PA 15094

Re:  Isaac Sanders v. PECO Energy Company
PUC Docket No. C-2010-2182051

Dear Mr. Sanders:

Enclosed is a copy of PECO Energy Company’s Answer to the compiaint filed in the above-
referenced docket. The law requires PECO Energy to file an answer to your Public Utility
Commission complaint. Keep these papers for your records. This Answer is not a decision on
your complaint. If there is a “Notice to Plead” attached to this Answer, you should review the
Notice to Plead for information on how to respond to a New Matter (a paragraph at the end of the
Answer) and/or Motion to Dismiss (a separate document after the Answer) that may have been
included with the Answer. If there is not a New Matter or a Motion to Dismiss, you do not need
to reply.

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on
your complaint. The Commission will let you know by mail whether there will be a conference
or a hearing and will include instructions on what to do next. If the matier is set for hearing, the
notice will provide you with information about the date, time and place of the hearing. If we are
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the
hearing and will decide your complaint. You must call the Public Utility Commission if you
have any questions about the hearing or if you cannot attend the hearing.

If you have any questions or concerns at any time, please do not hesitate to contact me at the
above listed number.

Very truly yours,

Tishekia Williams

Counsel for PECO Energy Company
TW/adz

Enc.


http://Fax215.568.53S9
http://www.exeloncorp.com

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ISAAC SANDERS

V. : DOCKET NO. F-2010-2182051

PECO ENERGY COMPANY

ANSWER OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to

the Compilaint and states:

1. Admitted.
2. Admitied.
3. Admitted.

4. Denied. PECO denies that Complainant is unable to pay his electric service bill and
proof thereof is demanded at time of Hearing, Complainant hﬁs filed at least three other format
complaints since 2008 — all of which were settled with payment agreement. PECO avers that
Complainant is responsible for the entirety of his account balance, which is $1,058.45. A copy
of the account activity statement is attached as Exhibit 1.

Complainant is not entitled to another payment agreement from the Public Utilities
Commission (“Commission’) because the Commission may not issie a payment agreemcnt toa
customer who has aiready received and defaulted dn a previous Commission-issued payment
agreement. 66 Pa.C.S. 1405(d). As explained below, Complainant is not entitled to another
PECO Energy-issued payment agreement given his past history of defaulting and poor payment

record.



PECO provides electric service to Complainant at 1651 N Felton Street, PA 19151. On
December 17, 2007, Complainant received a payment agreement from the Bureau of Consumer
Services (“BCS”) at case number 2326815, which established a special payment amount of
$154.00. A copy of the BCS decision is attached as Exhibit 2.

Complainant defaulted on the Commission-issued agreement on February 9, 2009. On
April 28, 2009, Complainant filed a formal complaint, requesting a payment agreement, because
he suffered a severe house fire on J z;nuary 17, 2009 that displaced his family. Complainant
specifically requested_ that this account number remain active, so that he could have a payment
agreement on the outstanding balance of $1,179.08. PECO Energy issue¢ Complainant a
settlement agreement on September 11, 2009, placip'g Complainant on a special payment
agreement.

On May 10, 2010, Complainant defaulted on the settlement terms. Therefore,
Complainant is not entitled to another PECO Energy-issued payment agreement given his past

history of defauiting and poor payment record.

LN

This paragraph is a request for relief and no answer is required.
6. PECO Energy is without sufficient information to confirm or deny this statement.

7. Admitted.



WHEREFORE, PECO Energy Company respectfully requests that your
Honorable Commission dismiss the instant complaint.

Respec ubmitted,

/

Tishekia Willfams

Counsel for PECO Energy Company
2301 MagKet Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
tishekia.williams @exeloncorp.com



mailto:tishekia.williams@exeloncorp.com

CUAROS3

=+ jocount Information

acoeount Humbeers Hail To. Current BLll: 55,87 Cradit amounk: $0.00
93556-0L1208 TSAAC SANDERS Billed Prior: $1052.58 Deposit Requested: $0.00
Account Stalkus: ACLive PO BOX 294 Balance Due: 51058.45 Deposit On-Hand: §0.00
Requested By: WYNNEWOOD PA 12096 Service Address:
ISAAC SANDERS 1651 W FELTGN &T Meter Bill Grp: 08
(610}348-1477 Extension: PHILADELPHIA PA 19151 Rate: Electric Residential Service
Lt LIOGAR
CHARGE CREDIT TOTAL BALANCE DUE
ILTRE CHARGE TYPIZ BILLING VMERIOD READ METER # AMOUNT AMOUNT BILL FORWARD DATE
17/03/08 Payment $152.85
17/11/08 BUDGET BILLING 06/09/08 07/10/908 $135.00
** Budget DBill Detail ** hcrual Bill Aamount: 111.97 BB Deferred Amount: 15,38
7/11/08 PUC AGREEMENT $18.84
7/11/08 Regular Bilil $153.63 08/04
B/04/08 Payment $155.89
8/11/08 BUDGET BILLING 07/10/08 08/10/08 $135.00
** pudget Bill Detail *= Accual Bill Amounc: 146.84 BE Deferred Amount: 27.22
8+11/08 PUC AGREEMENT 518,84
8/11708 Regular Bill $147.58 08/02
$/02/08 Payment $147.58
9/11/08 BUDGET BILLING 08/10/08 05/10/08 5135.00
- +* Budget Bi1ll Detail ** Actual Bill Amount: 137.80 BB Deferred Amount: 30,02
9/11/08 PUC AGREEMENT $18.84
9/11/08 Regular Bill $153.84 10/03
0/03/08 Payment §258.00
0/05/08 BUDGET BILLING 08/10/08 10/08/08 $135.00
»* Budgelt Bill Detail *~ Actual Bill Amcunt: 88.57 BB Deferred Amount: -16.41
0/02¢/08 PUC AGREEMENT $18.84
0/09/08 Regular Bill 548.68 10/31
1/03/08 Payment $48.68
1/07/08 BUDGET BILLING 10/08/08 11/06/08 $135.00
*+* Budget Bill Decail =** Actual Bill Amounc: 125.40 BB Deferred Amount: -26.01
L/Q7/08 PUC AGREEMENT $18.84
L/07/08 Regular Bill $153.84 12701
2/01/08 Payment $153.84
1/10/0% BUDGET BILLING 11/06/08 12/09/08 $135.00
** Budget Bill Decail *» Actual Bill amounc: 206.40 BB Deferred Amount: 45.39
/10708 PUC AGREEMENT $18.84
'/10/08 Regular Bill $153.84 S aL/G2
-/05/09 Payment $153.84
./13/09 BUDGET BILLING 12/09/08 01/12/09 $135.00
** Budget Bill Derail =»  Actual Bill Amcdunt: 251.01 BB Deferred Amount: 161.40
./13/09 PUC AGREEMENT I3 . 518.84
/13/09 Regyular Bill $153.84 02/04
/09/09 Reinstate AR from DPA~ Cr $810.31
/09/09 Reinstate AR from DPA- Db $310.31
/09709 Bill out DPA due to Default $791.47
/10/09 Late Paymentc Charge $11.93
/12709 BUDGET BILLING 01/12/09 02/11/09 5135.00
*» Budger Bill Dotail »+ Actual Bill Amount: Jl1.21 BB Deferred Amounc: 67.61
/127069 Reqular Bill 51082 .24 $957.24 03/06
/11/0Y% Late Payment Chalrge $11.93
/13/0% BUDGET BILLING 02/11/09 03/12/09 $72.76
** Budget Bill Decail == Actual Bill Amount: 5.153 BB Deferred Amount: 0.00
/13409 Regular Bill $51176.93 $1104.17 04/06
/13,09 ELECTRIC SERVICE 03/12/09 04/12/09 72359 059183507 $5.15
/13709 Late Payment Charge §11,93
/13/09 Regular Bill $1194.01 $1188.86 05/05°
/12709 ELECTRIC SERVICE 04/12/09 05/11/09 72359 059183607 $5.15
/12/09 Regular Bill $1199.16 $1194.01 06/03
‘11/09 ELECTRIC SERVICE 05/11/09 06/10/09 - 7235% 059183607 $5.15

‘11/0% Regular Bill

PECO Account Activity Statement

e

Date: 07/02/10
Page: 1 of 2

**r Current Account Scatus ***

FaAna e

KWH

g08

854

1372

1676

243

N

KW



CURRO3E

2uTE

37 s13/09
1F/L3/09
38/11/08
)8/11/09
18717709
18/17/03
33710409
13/10/G9
19/10/09
.0/05/09
.0/09/09
0/09/0%
.0/09,08
.1/04/09
1/09/08
1/09/09
1/09/09
2/02/09
2710709
2/10/09
2/10/08
1/05/10
1/13710
1/13/10
1713710
2/03710
2711710
2/11/10
2/11/10
3/01/10
3/12/10
3712710
37127140
1/05/10
112710
1712710
1712710
i/10/10
/10710
/10710
S11/710
/11710
/11710
708710
/10/10
/10710

CHARGE TYPE

ELECTRIC SHERVICE
Regular Bill
ELECTRIC SERVICE
Regular Bill
Late Payment Charyc
Payment Agreement
ELECTRIC SERVICE
PUC AGREEMENT
Ragular Bill
Payment

ELECTRIC SERVICE
PUC AGREEMENT
Regular Bill
Paymenkt

ELECTRIC SERVICE
PUC AGREEMENT
Regular Bill
Payment

ELECTRIC SERVICE
PUC AGREEMENT
Regular Bill
Payment

ELECTRIC SERVICE
PUC AGREEMENT
Regular Bill
Payment

ELECTRIC SERVICE
PUC AGREEMENT
Regular Bill:
Payment

ELECTRIC SERVICE
PUC AGREEMENT
Regular Bill
Payment

ELECTRIC SERVICE
PUC AGREEMENT
Regular Bill

Reinstate AR from DPA- Cr
Reinstate AR from DPA- Db
Bill Qut DPA due to Default

ELECTRIC SERVICE
Late Payment Charge
Regular Bill

Late Payment Charge
ELECTRIC SERVICE
Regular Bill

PECO Account Activity Stetement

BILLING PERIQD

06/10/08

07/12/09

08/10/08

09/03/08

10/08/05

11/08/08

12/09/08

01/12/10

02/10/10

03/11/10

04/11/10

05/1G/10

07/12/709

08/10/0%

09/09/09

los08/09

11/08/09

12/038/09

01/12/10

02/10/10

G3/11/10

Gd/ll/10

05/10/10

06/0%/10

READ

72359
72359
1235%

73359

72358

72359

72359

723539

72389

72358

72359

METER #

059183507
059183607
059183607
055183507
059183607
059183607
059183607
059183607

059183607

Q59183607

059183607

059183607

CHARGE
AMOUNT

§5.
§5.

§5.
$19.

§5.
$18.

55.
519,

55,
$19.

55,
$19.

55,
519.

5.
$19,

$5.
$19.

$1041.
$1021.
5.
£0.

50.
§5.

28

28

28
63

28

28
65

28
65

28
65

30

30
65

30
65

CREDIT
RMOUNT

335
$1173

$24.

523,

$25.

$24.

524.

$1041.

.19
.08

95

a¢

98

89

49

TOTAL
BILL

$1208.

$1214.

$24.

$24.

$23.

$24.

$24.

524

$24.

$1052.

$1058

59

87

93

91

95

.93

93

88

.85

91

58

.45

Date: 07/02/10

rage: 2 of
BALANCE
FORWARD

$1204.31

$1209.59

51047.27

51053.14

2

DUE
DATE

08/04

09/02

10/02

11/03

12701

D1/04

02/04

03/05

04/05

05/04

a6/02

07702

KWH

CCF

K
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July 2, 2010
BCS Decision Report
BCS Case #: 002326815 Open Date: 2007-11-29
Customer Name: ISAAC SANDERS
Service Address: 1651 N. FELTON ST
PHILADELPHIA, PA 19151 4315

BCS Bill Account #: 0355601208 Previous Case #: 1985465
Yiolation Type: NO Chapter Type;
Decision Type: W Section / Rule:

Investigator Name: SHIRLEY HARTMAN

Decision Issued Date:  2007-12-17
Case Closed Date: 2007-12-13

Letter Description:
EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL 1 HOUSEHOLDS

Total Balance: $1113.71 Balaoce Date: 2007-12-12
Ameount to Restore Service:  $0.00 Amount to Continue Service: $0.00

Date Payment Due: Regular Budget Amount; $135.00
Special Budget Payment: $154.00 Final Bill Monthly Payment: 50.00

Plus Arrears Payment: $19.00 End of Month Payment: $0.00
Current Monthly Payment: $0.00

Payment Terms: JANUARY 2008 DUE DATE

PAR Description:

BY LAW YOU MUST PAY ANY CURRENT BILLS DUE BEFORE THIS PAYMENT
ARRANGEMENT STARTS.

Resolution Description:
CASE CLOSED WITH A DECISION. PAR ISSUED.PRIOR APPEARS TO BE PAID.LEVEL
1. BB 135+19=154. WAIVE LPCS.

Page 1



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ISAAC SANDERS

V.o : DOCKET NO. F-2010-2182051

L

PECO ENERGY COMPANY

VERIFICATION

I, Tishekia Williams, hereby declare that I am counsel for PECO Energy Company; that
as such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that [ make

this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

—

authorities.

Date: July 6, 2010

Tisheks Williams
7

-



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ISAAC SANDERS

\Z : DOCKET NO. F-2010-2182051

PECO ENERGY COMPANY
CERTIFICATE OF SERVICE

I, Tishekia Williams, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Isaac Sanders
P.O. Box 294
Wynnewood, 4

/

/

//

Tisfiekia Williams

€6unset for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
tishekia.williams @exeloncorp.com

Dated at Philadelphia, Pennsylvania, July 6,2010.
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From: eFile@state.pa.us
Sent: Tuesday, July 06, 2010 9:24 AM
To: Smith, Ward L..(BSC)
Cc: Zaketa, Anita D:(BSC)

Subject: PA PUC eServe Notice
Importance: High

Dear WARD L SMITH,
A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2010-2185887.
You may view this document at

SANDERS FORMAL COMPLAINT - PECO ENERGY COMPANY-ELECTRIC

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
- electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,
Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email.

gt | )2y
et L 722

RECEIVED

JuL =T 2010

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

7/6/2010
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print in ink or type.

1. CUSTOMER (COMPLAINANT) INFORMATION

Your name, mailing address, county, telephc;hé number, utility account number and
service address:

Name ISC.:G(), 3](\(1@(‘8-

Street/P.O. Box rQQ ‘f Apt # '
City Mm&ate % zip_|9CH6
County .

Daytime Telephone Number Where We Can Contact You: (_éza ff& 2 1;3
E-mail Address (optional): 9 Ha lej yc EI(ZH @\/C)hOO Com

Utility Account Number
(from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

g —

Name ~%QC_’ &n('{@r‘S
Street/P.O. Bo.x /é)f_ﬁ-y/‘/ F@H‘Oﬂ S-*— , '.
City phl IO State -)[?j, zip | Cﬂﬁ‘ l

2. FULL NAME OF UTILITY COMPANY (RESPONDENT):

Do POLoy (84 % Qﬂaﬁ._@

3. TYPE ILITY (check one)
ELECTRIC (0 STEAM HEAT

0 GAs "0 WASTE WATER

O WATER [J MOTOR CARRIER
(e.g., taxi, moving company, limousine)

- TELEPHONE RECEIVED

(local, long distance)
661739 5 - JUN 30 2{]10

Rev, July 2007
PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAY



4. COMPLAINT (check one)

A In general, what is your complaint?

[ | want to oppose the company's proposed rate increase.

O There are incorrect charges on my bill.

1 There is a reliability, safety or quality problem with my utility service.
] | received a notice that my utility service is being terminated.

| would like a payment agreement.
[]  Other (explain).
B. State the facts of your complaint.

Include any specific dates, times or places that may be important. If the complaint is

about a bill, tell us about any charges that you believe are not correct. Use additional

paper if you need more space. Provide copies of all relevant documents you believe will
~ support your complaint.

5. RELIEF
How do you want your complaint to be resolved? Use additional paper if you need more
space.

661739 6

Rev. July 2007



PROTECTION FROM ABUSE

Answer the following question if your compiaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your comptlaint is about a
billing problem, a request to receive service, a security deposit request, termination of
service or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

ves [
no B
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

" utility.

661739

Have you spoken to a utility 'company representative about this complaint?
YES (includes appeals of BCS determinations,\/l’_']/
NO : 1

If you tried to, but could not speak to a utility company representative about your -
complaint, please explain why.

/4+ +he presen—l——_Hme, e Qmout
SxCeeds our buget

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in_this matter you must provide your Iawyers name,
address, telephone number, and e-mail agdress, if known.

Lawyers Name

Street

City State Zip

Area Code/Phone Number

E-mail Address (If Known)

Rev. July 2007



10.

661739

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign gadate (in ink) this form on the lines provided.

hereby state that the

knowledge, inforpration and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

{Date) ;

Title of authorized employee or officer

FILING

Please return the completed form to one of the addresses listed below:

fusing U.S. Postal Service: If using cvernight delivery service:
Secretary Secretary
Pennsytvania Public Utility Commission Pennsylvania Public Utility Commissian

1 P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2™ Foor

Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint will not be accepted.

If you have any questions about ﬂlllng out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaiht for your records.

Rev. July 2007 8
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Toan PAST DUE REMINDER

April 13, 2009

ISAAC SANDERS ;

PO BOX 294
WYNNEWOOD PA 19096-0294 - :

oL Account Number; 9355601208

Dear Customer,

Yo‘ur account at 1651 N FELTON ST is past due. Your balancégf $1,176.93 be paid
|mmed|ately -Laté payment charges will continue to be assessed o c count untif the

Yo e o aclnG e de.naidan ni‘...._._.,_._. s rtb o - Sz e

! : - g
if payment is hot made you may receive notice that PECQO intends to terminate your service,
We would like to avoid this, PECO offers a number of programs to help customers wiio are
having trouble paying their monthly energy bills. These include payment arrangements,
hudget billing plans, and other programs.

{ To discuss your, account with a credit representative, please call us at 1-888-480-1533.
Our hours are: .Monday - Friday 7:00 a.m. to 6:00 p.m.
. Saturday 9:.00a.m. to 1:00 p.m ,

You may also vi%it our husiness office at 23071 Market Street in Philadel'bhia, Qur business
office hours are Monday through Friday, from 8:30 a.m. to 5:00 p.m.

‘ ) To pay your balance by credit/debit card or e-check, please call (B77) 432-9384 or visit us

! online at www.peco corn. A $3.50 convenience fee will be charged by CheckFree for each
: credit card/debit card and electronic check transaction.

oo (Opm -1 00Pm


http://www.peco.corn

Isaac Sanders

P.O. Box 294

Wynnewood, Pa 19096-0294
6/28/2010

Problem Statement: | am 84 years old and my wife Miidred is 83 years old and
we were recently in a fire. PECO is demanding that we pay 1,176.93 which will
over exceed our budget. Therefore since we had the fire we lost various
household items and family heirlooms. PECO, is not living up to their promise
and recently we had submitted to the department of utility commissioner
that due to the exceeding amount we would like to go to court on this issue.
My wife called and the customer service representative told her the machine
had cut the date off for budget terms.(We have the receipts and since the
payments were nonsufficient why didn’t PECO return the money orders)

Qur complaint at this immediate time is that we are unable to pay this
Outstanding amount and we are not in the best of health. Hypothetical

my wife Mildred has a heart condition which is serious and  am a

diabetic suffering from an enlarged hernia. { am on six medications

and my wife Mildred is on five medications.

Resolutions: PECO, needs to surrender the payment and go back to
the budget plan$24.89 which would be more affordable



Southeastern Pennsyivania Chapter

American Red cross : 23 & Cheslnut. Streets

Philadelphia, PA 18103
{215) 299-4000

This is to introduce the family of.

“rnmﬁg 712 -5

1LY MAME SOCIAL SECURITY # OATE OF BIRTH
5/ ) Eedton Stree f Philedelpha. PR +irs (95 R
SASTER ADDRESS : ZiP CODE
1720609 R4 44
DATE OF DISASTER OR# _ o
DP.A. -

This family is being referred to Eme@;gggm‘;g_g‘,I"_"s‘."?"ces the for any emergency assistance that can be
provided. PA CODE 289 4(a)2 '

To Qur Red Cross Client

Due to your recent disaster you may be eligible to receive an emergency housing grant of $100 from the
Department of Public Welfare. To apply for the grant in Philadelphia you need to lake this referral to the g"
floor, Room 802C of the State Office Building, 1400 Spring Garden Street, Philadelphia, PA.

The Office is open Monday through Friday between the hours of 8:30 a.m. to 5:00 p.m. You must apply within
30 days of your disaster to be considered for the grant,

In addition, you may be eiigibie for rental assistance. You must apply for this assistance within 30 days of your
application for the emergency housing grant. it is important that you bring information that verifies that you
lived at the fire address (for example: PA 1D utility bull, lease, lelephone bill etc).

if you have any questions regarding this referral, please call the Red Cross at (215) 269-4889 and our
caseworkers will be happy 1o assist you.

.———Ji

B s—

Temporary Contact Information
Please provide us with the address and telephone number of vour temporary location, or that of
someone who will be able to reach you and relay messages front ine Deparurierni of Fubiic Weifare
andhe Red Cross
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ISAAC SANDERS

V. : DOCKET NO. C-2010-2185887

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company’s Motion to
Dismiss in the above matter upon all interested parties by mailing a copy thereof, properly
addressed and postage prepaid to:

Isaac Sanders
P.O. Box 294
Wynnewood, PA 19094

Dated at Philadelphia, Pennsylvania, July 7, 2010.

€l for PECO Ener """

2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

Fax: 215.568.3389
tishekia.williams @exeloncorp.com

RECEIVED
JUL =7 2010

PA PUBLIC UTILITY COMMISSION
SECRETARY'S GUREAL
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2301 Market Street
5231 Delivery Address Bar Code
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Rosemary Chiavetta, Secretary Invoice #
Public Utilities Commission ggpf#
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1. Use the 'Print’ button on this page to print your label to your laser or inkjet printer.
2. Fold the printed page along the horizontal line.
3. Place Iabel in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.

Warning: Use only the printed original label for shipping. Using a phetocopy of this fabel for shipping purposes is fraudulent and could result in
additional biling charges, alang with the cancellation of your FedEx account number,

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will not be responsible
for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery, misdelivery,or misinformation, uniess you declare a higher
value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover
from FedEx for any loss, including intrinsic valueof the package, loss of sales, income interest, profit, attomey's fees, costs, and other forms of damage whether
direct, incidental,consequential, or spegial is limited to the greater of $100 or the authorized declared value, Recovery cannot exceed actual documented
loss.Maximum for items of extraordinary value is $500, e.9. jewelry, precious metals, negotiable instruments and other items listed in our SarviceGuide. Written
claims must be filed within strict time limits, see current FedEx Service Guide.
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