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   AMENDED

COMPLAINT



The Pennsylvania Public Utility Commission (Commission) is a duly constituted agency of the Commonwealth of Pennsylvania empowered to regulate public utilities within the Commonwealth.  The Commission has delegated its authority to initiate proceedings which are prosecutory in nature to the Bureau of Transportation and Safety and other Bureaus with enforcement responsibilities.  Pursuant to that delegated authority and Section 701 of the Public Utility Code, the Bureau of Transportation and Safety Prosecutory Staff hereby represents as follows:


1.
That Non Profit Emergency Service of Beaver County, Inc., t/d/b/a Medic Rescue, respondent, maintains its principal place of business at 1019 Riverside Drive, Beaver, PA 15009.

2.
That respondent was issued a certificate of public convenience by this Commission on January 23, 1998 at A-00114249.

3.
That a complaint was filed against Respondent alleging charging rates lower than on file with the Public Utility Commission.

4.
That on January 8, 2010, an investigation was conducted at Respondent's place of business at 1019 Riverside Drive, Beaver, PA 15009 by Enforcement Officer Roy J. Barlett, a duly authorized officer of this Commission.  Officer Barlett met with Mr. Gianetti, Operations Manager, who provided the requested documents.

5.
The logs that were provided to Officer Barlett by Respondent, showed paratransit service was provided for passengers on the following dates in the year 2009: October 4 and 18 on two occasions each day, October 10, 11, 24, 25, 28, and 31 on one occasion each day, November 1 and 28 on one occasion each day, November 26 on six occasions, December 20, 26, and 27 on one occasion each day, December 24 on six occasions, and December 25 on fourteen occasions.  The logs showed that on each occasion, Respondent charged rates lower than specified on its officially filed tariff with this Commission.

6.
That on October 4, 2009, at 9:28 AM, Respondent transported Michelle Battista from 212 Highland Street, Extension, Beaver Falls, PA to 4400 Elizabeth Street, Hopewell, PA, a total of 21.6 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charged $75.00 an undercharge of $4.00.

7.
That on October 4, 2009, AT 6:20 PM, Respondent transported Michelle Battista from 212 Highland Street, Extension, Beaver Falls, PA to 4400 Elizabeth Street, Hopewell, PA, a total of 21.6 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charged $75.00, an undercharge of $4.00.


8.
That on October 10, 2009, Respondent transported Michelle Battista from 212 Highland Street, Extension, Beaver Falls, PA to 4400 Elizabeth Street, Hopewell, PA, a total of 21.6 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charged $75.00, an undercharge of $4.00.


9.
That on October 11, 2009, Respondent transported Michelle Battista from 4400 Elizabeth Street, Hopewell, PA to 212 Highland Drive, Extension, Beaver Falls PA a total of 21.8 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charged $75.00, an undercharge of $4.00.

10.
That on October 18, 2010, Respondent transported Michelle Battista from 212 Highland Street, Extension, Beaver Falls, PA to 4400 Elizabeth Street, Hopewell, PA, a total of 21.9 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and 44.00 for mileage, a total of $79.00.  Respondent actually charge $75.00, and undercharge of $4.00.


11.
That on October 18, 2009, Respondent transported Michelle Battista from 4400 Elizabeth Street, Hopewell, PA to 212 Highland Street, Extension, Beaver Falls, PA, a total of 21.8 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charge $75.00, an undercharge of $4.00.


12.
That on October 24, 2009, Respondent transported Michelle Battista from 212 Highland Street, Extension, Beaver Falls, PA to 4400 Elizabeth Street, Hopewell, PA, a total of 21.8 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charged $75.00, an undercharge of $4.00.


13.
That on October 25, 2009, Respondent transported Michelle Battista from 4400 Elizabeth Street, Hopewell, PA to 212 Highland Street, Extension, Beaver Falls, PA, a total of 21 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $42.00 for mileage, a total of $77.00.  Respondent actually charge $75.00, an undercharge of $2.00.


14.
That on October 28, 2009, Respondent transported Tammy Steiner from 2001 Washington Street, 102C Scottswood Apartments, Aliquippa, PA to 319 Darlington Road, Beaver Falls, PA, a total of 22.3 miles.  According to the officially filed tariff, Respondent should have charge a base rate of $35.00 and $46.00 for mileage, a total of $81.00.  Respondent actually charge $57.00, an undercharge of $24.00.

15.
That on October 31, 2009, Respondent transported Michelle Battista from 212 Highland Street, Extension, Beaver Falls, PA to 4400 Elizabeth Street, Hopewell, PA, a total of 21.7 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charged $75.00, an undercharge of $4.00.


16.
That on November 1, 2009, Respondent transported Michelle Battista from 4400 Elizabeth Street, Hopewell, PA to 212 Highland Street, Extension, Beaver Falls, PA, a total of 21.8 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charged $75.00, an undercharge of $4.00.


17.
That on November 26, 2009, Respondent transported Michelle Battista from 212 Highland Street, Extension, Beaver Falls, PA to 4400 Elizabeth Street, Hopewell, PA, a total of 21.7 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charged $75.00, an undercharge of $4.00.

18.
That on November 26, 2009, Respondent transported Luchia Sye from Villa St. Joseph, Baden, PA to 11 Thawmont Drive, Sewickley, PA, a total of 21.5 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charged $65.00, an undercharge of $14.00.

19.
That on November 26, 2009, Respondent transported Ruth Nicely from Friendship Ridge, Beaver, PA to 369 New Galilee Road, New Galilee, PA, a total of 13.6 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $28.00 for mileage, a total of $63.00.  Respondent actually charged $59.00, an undercharge of $4.00.

20.
That on November 26, 2009, Respondent transported Elmer Johnson from 113 Poplar Drive, Monaca, PA to 4003 Galo Drive, Aliquippa, PA, a total of 10.3 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $22.00 for mileage, a total of $57.00.  Respondent actually charged $47.00, an undercharge of $10.00.

21.
That on November 26, 2009, Respondent transported Doris Mesing from 246 Friendship Drive, Beaver, PA to 1535 Lovi Road, Freedom, PA, a total of 8.2 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $18.00 for mileage, a total of $53.00.  Respondent actually charged $51.00, an undercharge of $2.00.

22.
That on November 26, 2009, Respondent transported Patricia Dayeen from Friendship Ridge, Beaver, PA to 145 Lynda Lane, Monaca, PA, a total of 7.3 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $16.00 for mileage, a total of $51.00.  Respondent actually charged $49.00, an undercharge of $2.00.

23.
That on November 26, 2009, Respondent transported Ruth Nicely from 369 New Galilee Road, New Galilee, PA to Friendship Ridge, Beaver, PA, a total of 21.1 miles.  According to the officially filed tariff, Respondent should have charge a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charged $59.00, an undercharge of $20.00.

24.
That on November 26, 2009, Respondent transported Pauline Lillian from Beaver Valley Nursing Center, Beaver Falls, PA to 274 Friendship Circle, Beaver, PA, a total of 21.1 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charged $53.00, an undercharge of $26.00.

25.
That on November 26, 2009, Respondent transported Michelle Battista from 4400 Elizabeth Street, Hopewell, PA to 212 Highland Street Extension, Beaver Falls, PA, a total of 21.8 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charged $75.00, an undercharge of $4.00.


26.
That on November 26, 2009, Respondent transported Edward Ludwico from 2024 Ensign Drive, Aliquippa, PA to 246 Friendship Drive, Beaver, PA, a total of 12.6 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $26.00 for mileage, a total of $61.00.  Respondent actually charged $57.00, an undercharge of $4.00.

27.
That on November 26, 2009, Respondent transported Doris Mesing from
1535 Lovi Road, Freedom, Pa to 246 Friendship Drive, Beaver, PA, a total of 8.6 miles.  
According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $18.00 for mileage, a total of $53.00.  Respondent actually charged $51.00, an undercharge of $2.00.

28.
That on November 26, 2009, Respondent transported Corinne Hammer from 203 Woodview Drive, Beaver, PA to 900 3rd Avenue, Beaver Falls, PA, a total of 10.4 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $22.00 for mileage, a total of $57.00.  Respondent actually charged $53.00, an undercharge of $4.00.

29.
That on November 26, 2009, Respondent transported Thelma Fuller from 307 4th Avenue, Aliquippa, PA to Friendship Ridge, Aliquippa, PA, a total of 12.4 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $26.00 for mileage, a total of $61.00.  Respondent actually charged $57.00, an undercharge of $4.00.

30.
That on November 28, 2009, Respondent transported Patricia Dayeen from 145 Lynda Lane, Monaca, PA to Friendship Ridge, Beaver, PA, a total of 8.2 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $18.00 for mileage, a total of $53.00.  Respondent actually charged $49.00, an undercharge of $4.00.

31.
That on November 28, 2009, Respondent transported Rose Santilli from 2364 Academy Street, Aliquippa, PA to West Hills Rehab, Aliquippa, PA, a total of 12.2 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $26.00 for mileage, a total of $61.00.  Respondent actually charged $59.00, an undercharge of $2.00.

32.
That on December 20, 2009, Respondent transported Alice Brown
 from 332 Elizabeth Street, Sewickley, PA to Friendship Ridge, Beaver, PA, a total of 18 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $36.00 for mileage, a total of $71.00.  Respondent actually charged $69.00, an undercharge of $2.00.

33.
That on December 24, 2009, Respondent transported Sara Guzzetti from 257 Georgetown Road, Beaver Falls, PA to 1504 19th Avenue, Patterson Township, PA, a total of 6.5 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $14.00 for mileage, a total of $49.00.  Respondent actually charged $47.00, an undercharge of $2.00.

34.
That on December 24, 2009, Respondent transported Patricia Dayeen from Friendship Ridge, Beaver, PA to 145 Lynda Lane, Monaca, PA, a total of 9.0 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $18.00 for mileage, a total of $53.00.  Respondent actually charged $49.00, an undercharge of $4.00.

35.
That on December 24, 2009, Respondent transported Augustine Maroni from Villa St. Joseph, Baden, PA to 532 Penn Avenue, Midland, PA, a total of 15.4 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $32.00 for mileage, a total of $67.00.  Respondent actually charged $65.00, an undercharge of $2.00.

36.
That on December 24, 2009, Respondent transported Carmen Sylvester from Friendship Ridge, Beaver, PA to 1565 Alaqua Drive, Sewickley, PA, a total of 25.1 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $50.00 for mileage, a total of $85.00.  Respondent actually charged $77.00, an undercharge of $8.00.

37.
That on December 24, 2009, Respondent transported Sara Guzzetti from 1504 19th Street, Patterson Township, PA to Beaver Valley Nursing Center, Beaver Falls, PA, a total of 6.5 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $14.00 for mileage, a total of $49.00.  Respondent actually charged $47.00, an undercharge of $2.00.

38.
That on December 24, 2009, Respondent transported Augustine Maroni from 532 Penn Avenue, Midland, PA to Villa St. Joseph, Baden, PA, a total of 16.0 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $32.00 for mileage, a total of $67.00.  Respondent actually charged $65.00, an undercharge of $2.00.

39.
That on December 25, 2009, Respondent transported Corinne Hammer from Providence Care, Beaver Falls, PA to 203 Woodview Drive, Beaver, PA, a total of 10.9 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $22.00 for mileage, a total of $57.00.  Respondent actually charged $53.00, an undercharge of $4.00.


40.
That on December 25, 2009, Respondent transported Michelle Battista from 152 Highland Street Extension, Beaver Falls, PA to 4400 Elizabeth Street, Hopewell, PA, a total of 21.8 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $44.00 for mileage, a total of $79.00.  Respondent actually charged $75.00, an undercharge of $4.00.


41.
That on December 25, 2009, Respondent transported Edward Ludwico from Friendship Ridge, Beaver, PA to 2024 Ensign Drive, Aliquippa, PA, a total of 11.8 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $24.00 for mileage, a total of $59.00.  Respondent actually charged $57.00, an undercharge of $2.00.


42.
That on December 25, 2009, Respondent transported Elmer Johnson from 113 Poplar Drive, Monaca, PA to 4003 Galo Drive, Aliquippa, PA, a total of 9.5 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $20.00 for mileage, a total of $55.00.  Respondent actually charged $53.00, an undercharge of $2.00.


43.
That on December 25, 2009, Respondent transported Ruth Nicely from Friendship Ridge, Beaver, PA to 369 New Galilee Road, New Galilee, PA, a total of 12.9 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $26.00 for mileage, a total of $61.00.  Respondent actually charged $59.00, an undercharge of $2.00.


44.
That on December 25, 2009, Respondent transported Corinne Hammer from 203 Woodview Drive, Beaver, PA to Providence Care, Beaver Falls, PA, a total of 10.5 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $22.00 for mileage, a total of $57.00.  Respondent actually charged $53.00, an undercharge of $4.00.


45.
That on December 25, 2009, Respondent transported Edward Ludwico from 2024 Ensign Drive, Aliquippa, PA to Friendship Ridge, Beaver, PA, a total of 12.5 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $26.00 for mileage, a total of $61.00.  Respondent actually charged $57.00, an undercharge of $4.00.

46.
That on December 25, 2009, Respondent transported Paul Savage from Villa St. Joseph, Baden, PA to 8018 Noblestown Road, McDonald, PA, a total of 31.7 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $64.00 for mileage, a total of $99.00.  Respondent actually charged $85.00, an undercharge of $14.00.

47.
That on December 25, 2009, Respondent transported Carmen Sylvester from Friendship Ridge, Beaver, PA to 2418 West Wade Street, Aliquippa, PA, a total of 12.3 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $26.00 for mileage, a total of $61.00.  Respondent actually charged $57.00, an undercharge of $4.00.

48.
That on December 25, 2009, Respondent transported Ruth Nicely from 369 New Galilee Road, New Galilee, PA to Friendship Ridge, Beaver, PA, a total of 15.5 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $32.00 for mileage, a total of $67.00.  Respondent actually charged $59.00, an undercharge of $8.00.



49.
That on December 25, 2009, Respondent transported Doris Mesing from 1535 Lovi Road, Freedom, PA to Friendship Ridge, Beaver, PA, a total of 8.5 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $18.00 for mileage, a total of $53.00.  Respondent actually charged $51.00, an undercharge of $2.00.


50.
That on December 25, 2009, Respondent transported Elizabeth Astorino from 930 Melrose Avenue, Ambridge, PA to Friendship Ridge, Beaver, PA, a total of 13.8 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $28.00 for mileage, a total of $63.00.  Respondent actually charged $61.00, an undercharge of $2.00.


51.
That on December 25, 2009, Respondent transported Carmen Sylvester from 2418 West Wade Street, Aliquippa, PA to Friendship Ridge, Beaver, PA, a total of 11.3 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $24.00 for mileage, a total of $59.00.  Respondent actually charged $57.00, an undercharge of $2.00.


52.
That on December 25, 2009, Respondent transported Elmer Johnson from 4003 Galo Drive, Aliquippa, PA to 113 Poplar Center, Monaca, PA, a total of 9.2 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $20.00 for mileage, a total of $55.00.  Respondent actually charged $53.00, an undercharge of $2.00.



53.
That on December 26, 2009, Respondent transported Patricia Dayeen from 145 Lynda Lane, Monaca, PA to Friendship Ridge, Beaver, PA, a total of 7.9 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $16.00 for mileage, a total of $51.00.  Respondent actually charged $49.00, an undercharge of $2.00.

54.
That on December 27, 2009, Respondent transported Mary Roginski from Villa St. Joseph, Baden, PA to 272 14th Street, Ambridge, PA, a total of 4.6 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $10.00 for mileage, a total of $45.00.  Respondent actually charged $43.00, an undercharge of $2.00.

55.
The logs that were provided to Officer Barlett by Respondent, showed paratransit service was provided for passengers on the following dates: November 22, November 26, and December 25, 2009, on one occasion each day.  The logs showed that on each occasion, Respondent charged rates higher than specified on its officially filed tariff with this Commission.


56.
That on November 22, 2009, Respondent transported Anne DiBenedetto from 330 Center Grange Road Center, Beaver, PA to Friendship Ridge, Beaver, PA, a total of 7.3 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $16.00 for mileage, a total of $51.00.  Respondent actually charged $53.00, an overcharge of $2.00.

57.
That on November 26, 2009, Respondent transported Luchia Sye from 11 Thawmont Road, Sewickley Heights, PA to Villa St. Joseph, Bade, PA, a total of 10.7 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $22.00 for mileage, a total of $57.00.  Respondent actually charged $65.00, an overcharge of $8.00.

58.
That on December 25, 2009, Respondent transported Audrey Hopta from 1125 Fairlane Drive, Aliquippa, PA to Rochester Manor, Rochester, PA, a total of 7.2 miles.  According to the officially filed tariff, Respondent should have charged a base rate of $35.00 and $16.00 for mileage, a total of $51.00.  Respondent actually charged $53.00, an overcharge of $2.00.

59.
That respondent, by charging rates lower than specified in the tariff on file with this Commission, as specified in Paragraph 6-54, violated 66 Pa. C.S. §1301 and 52 Pa. Code §29.355.  The Bureau of Transportation and Safety Motor Carrier Services and Enforcement's Prosecutory staff's proposed civil penalty for each violation is $250.00 for a total proposed civil penalty of $12,500.

60.
That respondent, by charging rates higher than specified in the tariff on file with this Commission, as specified in Paragraphs 56-58, violated 66 Pa. C.S. 
§ 1303 and 52 Pa. Code § 29.355. The Bureau of Transportation and Safety Motor Carrier Services and Enforcement's Prosecutory staff's proposed civil penalty for each violation is $500.00 for a total of proposed civil penalty of $1,500.

61.
That the purpose of the Bureau of Transportation and Safety for proposed civil penalties is to prevent violations from occurring in the future, not to put the carriers out of business, unless the safety of the public is an issue.  The total proposed civil penalty for all the above tariff violations is Fourteen Thousand Dollars ($14,000.00).  Fining Non Profit Emergency Service of Beaver County Inc., t/d/b/a Medic Rescue, Fourteen Thousand Dollars ($14,000.00) would not serve the purpose of this Commission.  The proposed civil penalty will be capped at Ten Thousand Dollars ($10,000.00) because the tariff under and over charges are non-safety violations.


WHEREFORE, the Bureau of Transportation and Safety Prosecutory Staff hereby requests that the Commission fine Non Profit Emergency Service of Beaver County, Inc., t/d/b/a Medic Rescue, the sum of Ten Thousand Dollars ($10,000) for the illegal activity described in this complaint and order such other remedy as the Commission may deem to be appropriate.







Respectfully submitted,







Wendy J. Keezel, Chief of Enforcement






Bureau of Transportation and Safety







P.O. Box 3265







Harrisburg, PA  17105-3265

VERIFICATION

I, Wendy J. Keezel, Chief of Enforcement for the Motor Carrier Services and Enforcement Division of the Bureau of Transportation and Safety, hereby state that the facts above set forth are true and correct to the best of my knowledge, information and belief and that I expect the Bureau will be able to prove the same at any hearing held in this matter.  I understand that the statements herein are made subject to the penalties of 18 Pa. C.S. §4904 relating to unsworn falsification to authorities.

Date: ____________________     
____________________________________






Wendy J. Keezel, Chief of Enforcement





Motor Carrier Services and Enforcement Division






Bureau of Transportation and Safety

NOTICE



A.
You must file an answer within twenty days of the date of service of this Complaint.  The date of service is the mailing date as indicated at the top of the Secretarial cover letter for this Complaint and notice, 52 Pa. Code §1.56(a).  An answer is a written explanation of circumstances wished to be considered in determining the out come.  The answer shall raise all factual and legal arguments that you wish to claim in your defense and must include the reference number of this Complaint.  Your answer must be verified and the original and three (3) copies sent to:




Rosemary Chiavetta, Secretary




Pennsylvania Public Utility Commission




P.O. Box 3265




Harrisburg, PA  17105-3265

B. If you fail to answer this Complaint within twenty (20) days, the Bureau of Transportation and Safety will request that the Commission issue an Order imposing a penalty.


C.
You may elect not to contest this Complaint by paying the fine proposed in this Complaint by certified check or money order.  Payment must be made to the Commonwealth of Pennsylvania and should be forwarded to:



Rosemary Chiavetta, Secretary





Pennsylvania Public Utility Commission




P.O. Box 3265




Harrisburg, PA  17105-3265

Your payment is an admission that you committed the alleged violation and an agreement to cease and desist from further violations.  Upon payment of the fine the record in this proceeding shall be closed.


D.
If you file an answer which either admits or fails to deny the allegations of the Complaint, the Bureau of Transportation and Safety will request that the Commission issue an Order imposing a penalty.



E.
If you file an answer which contests the Complaint, the matter will be assigned to an Administrative Law Judge for hearing and decision.  The judge is not bound by the penalty set forth above.



F.
If you have questions regarding this Complaint or if you would like an alternative format of this Complaint (for persons with disabilities), please contact the Compliance Office at (717) 787-1227.
