
Janelie R. Avant 
4619 Newhall Sf 
Philadelphia, PA 19144 

July 22, 2010 

Philadelphia Gas Works (PGW) 
Dispute Resolution Unit 
800 W. Montgomery Ave 
Philadelphia, PA 19122 

j ^ ^ 0 D %l nl i t i 1 -

Re: Missing Payments for account number 0582690324 

Dear Sir or Madam; 

I received your response to my missing payments letter, and there is still a discrepancy. I have attached 
a copy of payments made via electronic bill payment to Philadelphia Gas Works (PGW) from January 
2010 - May 2010. A total of $600.00 was paid to PGW during the specified timeframe. I did notice the 
credit on my June 2010 statement of $507.06 (deposit), but there remains to be $92.94 that I've paid to 
PGW that is still unaccounted for. Dealing with PGW gas rates over the years, every cent needs to be 
applied to my invoice. Please credit my account in the amount of $92.94, which I have already paid to 
PGW. 

Sincerely, 

Janelie R. Avant 
Owner 

Cc: James J. McNulty, Secretary Pennsylvania Public Utility Commission 
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P a y m e n t A c t i v i t y 

Pay F r o m 
Jane l l e ' s C h e c k i n g $ 3 3 0 . 0 0 

Send On 

05/28/2010 

05/27/2010 

05/27/2010 

05/27/2010 

05/27/2010 

04/29/2010 

04/29/2010 

04/29/2010 

Deliver By Payee 

06/01/2010 Water 

06/03/2010 Mortgage 

06/03/2010 HELO 

Pay From 

Janelle's Checking $32.39 Sent 

Janelle's Checking $1,544.00 Sent 

Janelle's Checking $368.34 Sent 
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Amount Status Send Unti l Future Balance Ref # 

58 

53 

54 

m 
05/28/2010 Electric Janelle's Checking $140.00 Sent 

05/28/2010 CellPhones Janelle's Checking $115.89 Sent' 

04 /30/2010 Water Janelle's Checking $41.93 Sent 

04/30/2010 Ph/Cable/Int Janelle's Checking $147.82 Sent 

05/05/2010 Mortgage Janelle's Checking $1,544.00 Sent' 

56 

55 

52 

51 

50 

04/14/2010 04/20/2010 HELO 3anelle,s Checking $368.34 Sent 

<gzm^mm^$Am&mmmmmmtimm 
04/14/2010 

04/14/2010 

03/30/2010 

03/25/2010 

03/25/2010 

03/24/2010 

03/24/2010 

03/24/2010 

04/15/2010 

04/15/2010 

04/05/2010 

03/29/2010 

03/31/2010 

03/25/2010 

Electric Janelle's Checking $150.00 Sent 

CellPhones Janelle's Checking $118.62 Sent 

Mortgage Janelle's Checking $1,544.00 Sent 

Water Janelle's Checking $32.39 Sent, 

HELO Janelle's Checking $368.34 Sent' 

Ph/Cable/Int Janelle's Checking $180.33 Sent 

03/12/2010 

03/12/2010 

Electric Janelle's Checking $168.13 Sent ' 

CellPhones Janelle's Checking $115.97 Sent 

Water Janelle's Checking $35.18 Sent. 

03 /25 /2010 

03/25/2010 

03/16/2010 

03/16/2010 Ph/Cable/Int Janelle's Checking $195.18 Sent) 

03/12/2010 03/19/2010 Mortgage Janelle's Checking $2,868.55 Sent 

03/12/2010 03/19/2010 HELO Janelle's Checking $368.34 Sent 

Ph/Cable/Int Janelle's Checking $175.92 Sent 

Mortgage Janelie^ Checking $1,544.00 Sent 

02/25/2010 

02/25/2010 

02/25/2010 

02/26/2010 

03/03/2010 

03/03/2010 HELO Janelle's Checking $368.34 Sent 
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j p t f faMft-i3 c m a a i s s r e y «a3a£C&& 

02/25/2010 

02/25/2010 

02/26/2010 Electric Janelle's Checking $164.46 Sent1 

02/26/2010 CellPhones Janelle's Checking $103.35 Sent! 

46 

45 

44 

43 

42 

40 

41 

39 

38 

35 

37 

34 

36 

33 

32 

31 

29 

28 

https://globall.onlinebank.com/vtg/paymentactivity.htm 7/22/2010 

https://globall.onlinebank.com/vtg/paymentactivity.htm
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01/28/2010 02/01/2010 Water Janelle's Checking $43.91 Sent 

01/28/2010 01/29/2010 Ph/Cable/Int Janelle's Checking $207.57 Sent 

01/28/2010 02/03/2010 Mortgage Janelle's Checking $500.00 Sent 

01/28/2010 02/03/2010 HELO 

01/28/2010 01/29/2010 Electric 

Janelle's Checking $368.34 Sent 

Janelle's Checking $200.96 Sent 

01/28/2010 01/29/2010 Cell Phones Janelle's Checking $138.80 Sent 

27 

25 

24 

23 

m 
21 

26 
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SOUTHEASTERN PA, tB3 
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