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ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Utilities Corporation (PPL), by its attorney, hereby Answers Complaint in
the above—céptioned proceeding as follows:

1. Admitted.
2. Admitted.
3, Admi

4a.

Denied that PPL has improperly transferred a bill from a prior account to
Complainant’s current account,

4b.

Denied. PPL denies that it has improperly transferred an unpaid bill from a prior

account to a current account. By way of further response, PPL properly transferred an unpaid =~ =~
bill from a prior account in Complainant’s name to Complainant’s current account. Denied that
PPL has not provided Complainant with the most advantageous payment arrangement to which
she is entitled.

5. Paragraph 5 constitutes a request for relief to which no Answer is required. To

the extent a response is required, PPL incorporates by reference herein the averments set forth in
its Answer to Paragraph 4 of the Complaint.



Account Activity Statement ' Date: 07/02/10

Page: 1
*** account Information *** : *** Current Account Statué'***

Account Number : Mail To: : Payment Agreement N
20970-14038 LYNN M WILLIAMSON ° Installment: $21.00 Balg’:mce: $862.80

102 W FILBERT ST f

ALLENTOWN - PA 18109 Budget Bill Amortization %
Requested By: ) Installiment: $0.00 Balance: $6.00
LYNN M WILLIAMSCON : 1
(610)866-4439 Extension: Current Rate: RS
DATE TRANSACTION TYPE BUE ! TRANSACTION BALANCE ACTUAL DEFERRED DEG DAY'; RDG/ DAYS KWH BILLED

: DATE : AMOUNT FORWARD BILLED BALANCE H/C . TYPE USED KW

05/22/2007 ELECTRIC SERVICE é $52.00 ] g
05/ ¢ = Bill 552.00 0219/0021 06710A 31 478

5/29/2007 Transfer Debit
05/29/2007 Transfer Debit
05/29/2007 Transfer Debit
05/29/2007 Transfer Debit
05/29/2007 Transfer Debit
05/29/2007 Transfer Debit
05/29/2007 Transfer Debit
\Qiiii/2007 Transfer Debit

06/21/2007 BUDGET BILLING

06/21/2007 Regular Bill $52.00 $48.75 $3.75 0020/0182 07151A 30 441
07/17/2007 Payment & e=s.e0 T
07/18/2007 Late Payment Charge 1 so.s6 T
07/24/2007 BUDGET BILLING * sas.c0 T T
07/24/2007 Regular Bill 08/14 $604.06 $558.50 $62.61  $21.36 0008/0230 07750A 33 599

08/09/2007 Payment

08/20/2007 Payment

08/24/2007 BUDGET BILLING $45.00 .

08/24/2007 Regular Bill 09/14 $440.50 $395.50  $65.84  $42.20 001770299 083652 31 615
09/17/2007 Payment $-65.00 :

09/26/2007 BUDGET BILLING : $62.00 N
09/26/2007 Regular Biil 10/17 $437.50 §375.50  $64.66  $44.86 0043/0187  08961A 3. 596
10/15/2007 Payment ‘ $-82.00

10/22/2007 BUDGET BILLING p $62.00 . .
10/22/2007 Regular Bili 11/12 $417.50 $355.50  $43.89  $26.75 0088/0085  09329a 26 368
11/14/2007 Payment : $-82.00 . ‘

11/20/2007 BUDGET BILLING ' $62.00 ,

11/20/2007 Regular Bill 12/11 $397.50 $335.50  $89.88  $54.63 0566/0005 10207a 29 878

12/13/2007 Payment : $~82.00
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