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PECD Energy Company www.eselonccrp.com
2301 Market Street. 5151
PO Box 3699

An Exelon Company

Philadelphia, PA i9101-8699

July 12,2012

Thomas Graham

3531 Chimney Swft Drive
Huntingdon Valley, PA 18006
Account #42233-00706

Dear Mr Graham:

In response to your letter dated July 2, 2010 relative to Formal PUC Docket #F-2010-2181730, an
account statement is enclosed.

As of 4/12/10, your account balance was $807 .55 including past due charges of $684.26.
A payment of $359.98 was posted on 4/26/10; the remaining $324.28 was still subjected
to collection activity.

Payments are applied upon receipt; not based on the mailing date.

According to Company records, the service was properly terminated.

The reduced restoration amount is offered 1o customers who have not exhausted two or
more payment agreements with the Company and is in accordance with PUC regulations
(Chapter 1407(C) )

Therefore, the assessment of the $75.00 reconnect fee was valid and a “refund/credit” is
not warranted. Additionaity, $200.00 reimbursement for alleged food loss is not justified.
Company is still willing to process a goodwill credit of $50.00 for the perceived rudeness
of our representatives.

The account baiance is $559.91 which includes the agreement balance of $386.17 to be
bifled at $18.31 instaliments with monthly charges. The current bill of $173.74 is due by
8/2/10.

If the additionally information is still not to your satisfaction, a hearing will be scheduled
by the PUC and both parties will be notified accordingly.

The postat return receipt is also enclosed.

I can be reached at (215) 841-5815.

Cordially,

Renee Tarpley, MSM
SR, Regulatory Assessor
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