
Re: In addition to my Formal Complaint dated "J / 9 - / / £ ) 

Public Utility Commission 

Re: In addition to my Form 

On ^ I y jfO. I spoke with a PPL representative re: money transferred to my account 

balance. I was told no other accounts for services/addresses under my social security number 
were added. 

After reading page 3 ofmy statement, I realized they transferred my mother's balance onto my 
account. Her name is not on my account though. I did not give them permission to do this, and 
my account's past balance has nothing to do with her since she was not residing in my 
homes/under my service in the past. I also am not responsible for all of her account money owed 
as I was not living in her residences for all of her account past. I have lived in her apartment 
since October 2009. PPL utility went in my name thereafter. I was not told I would need to put 
her name on the account. I would like he^account monev owed taken off of my bill. I also do 
not want her name or monies owed added to my account. 

Ms. Adrienne M. Dorward 
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