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Re: In addition to my Formal Complaint dated ' 3/ ;L/ /0

On ¢/ /10 I spoke with a PPL representative re: money transferred to my account
balance. 1 wastold no other accounts for services/addresses under my social security number

were added.

After reading page 3 of my statement, I realized they transferred my mother’s balance onto my
account, Her name is not on my account though. 1did not give them permission to do this, and
“my account’s past balance has nothing to do with her since she was not residing in my
homes/under my service in the past. 1 also am not responsible for all of her account money owed
as [ was not living in her residences for all of her account past. I have lived in her apartment
since October 2009. PPL utility went in my name thereafter. I was not told [ would need to put
her name on the account. I would like hefaccount money owed taken off of my bill. I also do

not want her name or monies owed added to my account.

Ms. Adrienne M. Dorward

-
d

-

NV 3UNG S, Ayviaua:
SRR 2

08:6 HY L7190y )0z

i



/4”/”6 OWM/ g , T EEHTGH WALEFY BX T
165 ) Satth Cdat st Bled I

zW/ f 4 / [WQ) ‘16 Fat 1A DIR}H Pt _IPET
Al _ -

Besme R 8y Ciary/ ’ A{'av&#kt/ Secreta
?ﬂu\"lfym/xm\, /ﬁvé/r‘c Uhl:

f0-Bav 334c
éﬁm‘s/owyc/ A (7105 2545

/}” Cmfﬁrfffd

FEEES | S A S T T A R Y A M I AN



