July 28, 2010
Via E-Mail and First Class Mail
Mr. McNulty, Secretary,
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2™ Floor
Harrisburg, Pa 17120

Re:  Chet and Michele Duffy
v,

Pennsylvania Power Company .
Docket No. C-2008-20863647 30 & S04 T

Dear Secretary McNulty and Chiavetta,

I am responding to the letter of Replies and Exceptions submitted by the Pennsylvania 5
Power Company, new attorney Mr. Totino, dated July 19, 2010. I am not absolutély sure
of the procedure at this point, as [ advised in my prior correspondence, where we
provided our Replies and Exceptions to “Initial Decision.”

We are not at all in agreement with Mr. Totino’s Reply and Exceptions provided in his
July 19 letter and with all due respect, with this being a new legal firm representing the
Pennsylvania Power Company in this matter, I believe the miss representations and miss
statements regarding what occurred during trial can easily be understood. Why
Pennsylvania Power elected to change counsel at this point is not clearly understood by
the Duffy’s with the exception to merely muddy the issues and another attempt to confuse
what was done and what was said and what had been provided up to this point.

Our complaint were simply but nearly three years have past since our initial complaint to
The Pennsylvania Power Company, were by we merely asked them to replace their new
meter and the new and larger transformer with the equipment that had been in operation
at our home site since 1993. For some reason they do not wish to do so. We continue to
feel the new equipment does not operate properly and causes our power usage to show
large. amounts of power use which we just do not use.

We are simply asking are we to submit a response to Mr. Totino’s letter of July 19, 2010.

By the way we have been away from our home for nearly one and a half month since
school has been Jet out. Look at our bills and usage and tell me there isn’t something
wrong with our meter and transformer. No barn heat of any kind. No home heat of any
kind. : .
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Sincerely, YA

Chet and Michele Duffy ng:5 Wi 91 S gied
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