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1 INDEX TO WITNESSES
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3|WITNESS DIRECT CROSS REDIRECT RECROSS

4| Jones 5 20 30 --
5 - - - - 61 --

6| Cromley 31 55 64 656
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i 3| NUMBER FOR IDENTIFICATION 1IN EVIDENCE

41 For the Complainant:

5{NONE

8| NUMBER FOR IDENTIFICATION IN EVIDENCE

91For the Respondent:

10| No. 1 (Specific Service

11 Agreement Statement) 20 68
121 No. 2 {Contacts with

13 Premise) 43 68
14 | No. 3 (Service Order Records) 40 68
15| No. 4 (Decision on Informal

16 Cemplaint) 54 68
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COMPLETE ATTACHMENTS
AND/OR EXHIBIT(S)
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