
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Formal Comp la in t Form 

Please print in ink or type. 

1. CUSTOMER (COMPLAINANT) INFORMATION 

Your name, mailing address, cou nty, telephone number, utility account number and 
service address: 

Name: Kurt S. Scheller 

Street/P.O. Box: 827 Apt # N/A 

City. Effort State: PA Zip: 18330 

County: Monroe 

Daytime Telephone Number Where We Can Contact You: (570)-856-2810 

E-mail Address (optional): kschell@netscape.com 

Utility Account Number: Not applicable 
(from your bill) 

If your complaint involves utility service provided to a different address than your 
mailing address, please list this information below. 

Name : N/A 

Street/P.O. Box 

Citv State Zip 

2. FULL NAME OF UTILITY COMPANY (RESPONDENT): 

Pennsyivania Power and Light 

3. TYPE OF UTILITY (check one) 

X ELECTRIC 

• GAS 

• WATER 

• TELEPHONE 
(local, long distance) 
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• STEAM HEAT 

• WASTE WATER 

D MOTOR CARRIER 
(e.g., taxi, moving company, 
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4. COMPLAINT (check one) 

A. In general, what is your complaint? 

• I want to oppose the company's proposed rate increase. 

• There are incorrect charges on my bill. 

• There is a reliability, safety or quality problem with my utility service. 

• I received a notice that my utility service is being terminated. 

• I would like a payment agreement. 

/ \ Other (explain). Proposed Application of Construction o f the Effort Mountain 138 

kv Taps Project (Application # A-2010-2152104) 

B. State the facts of your complaint. 

Include any specific dates, times or places that may be important. If the complaint is 
about a bill, tell us about any charges that you believe are not correct. Use additional 
paper if you need more space. Provide copies of all relevant documents you believe will 
support your complaint. 

PPL's application process contains inaccuracies in the Exhibits in support of the 
Certification Application as well as their recently submitted Briefs Document filed on 
August 11, 2010. 

- Exhibit C, Fig. 6 & Exhibit D, Fig 3 fails to accurately show my land and others as 
residential property. 

- Exhibit C Fig. 4 & Fig 5 & Exhibit D Fig 7 does not accurately depict streams, sand 
springs and cold water fishes and wetlands this project will impact. 

- 3.1.6, Government Services does not include a substation of Polk Township Fire Co. 

- PPL's Briefs Document Proposed Findings of Fact # 62, filed on 8/11/10, does not 
make mention to the Polk Township's zoning stance on this proposed project. 

- PPL's has failed to adjust the proposed power line to lessen the impact this project will 
have on my property and quality of life, despite, undeveloped land being present within 
that same immediate area. Yet, in their briefs Document submitted on 8/11/10, PPL has 
stated that PPL will employ mitigating measures to minimize such impacts, a statement 
they have failed to employ during all conversations with this property owner. 

- PPL's Briefs Document, submitted on 8/11/10, states they have donated a substantial 
tract of forested land to the Jonas Mountain Preserve, then later states they resold the 
property to the Pocono Heritage Land Trust, which is contradicting in nature. 
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- PPL's Briefs Document filed on 8/11/10, questions the statements Ms. High has made 
in regards to the manner in which representatives treated Ms. High and states they have 
not received any other complaints from affected landowners regarding their conduct. I 
personally have found PPL representatives to be less than forthcoming regarding this 
project on several occasions when attempting to reach a solution to the impact this 
project will have on my property and quality of life. In addition, PPL representatives have 
made statements regarding this project, which I later found to be untrue in nature. 

Compile all these inaccuracies with the misleading statements PPL 
representatives have provided me regarding this project and I feel I have the right to file a 
formal complaint with the PA Public Utilities Commission. 

5. RELIEF 

How do you want your complaint to be resolved? Use additional paper if you need more 
space. 

PPL should be mandated to correct the Application and Exhibits in support of the 
Appiication and allow the State, County, City, and Township officials as well as the public 
to review the corrected documents. 

The PUC should also look into the necessity of this project when taking into account 
that there is a solar farm being currently constructed at Pocono Raceway, which is within 
4 - 6 miles of the proposed substation of this proposed PPL project. Pocono Raceway 
has already made public statements that their solar project is being built to supply their 
power, as well as support the local power grid, PPL's goal with this proposed project. As 
a result, it appears that an alternative PPL plan accounting for this solar project should be 
explored as any power lines needed to deliver this energy to the problematic area of 
Indian Mountain Lakes Development would cross property owned by the State of PA as 
State Game Lands.. Therefore, eliminating the impact this project will have on numerous 
residential property owners, while also generating revenue to the State of PA for the 
purchase of right away to cross the State game lands property, by PPL utilities. (See 
attached map). PPL Utilities has stated in their Briefs Document which they submitted on 
8/11/10, that this solar farm project cannot supply the overloaded facilities unless new 
lines to connect them were constructed, which is the same purpose of this proposed 
project, and therefore, not a viable argument. 

On a personal level, I wish for PPL Utilities to move their proposed line an additional 
300 feet in distance from my property line, to an open field area, which would not have 
any impact on any additional residences, in that immediate area. 

6. PROTECTION FROM ABUSE 

Answer the following question if your complaint is against a natural gas distribution utility, 
an electric distribution utility or a water distribution utiiity AND your complaint is about a 
billing problem, a request to receive service, a security deposit request, termination of 
service or a request for a payment agreement. 

Has a court granted a "Protection from Abuse" order for your personal safety or welfare? 
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YES • 

NO X 

7. PRIOR UTILITY CONTACT 

Answer the following question only ifyou are a residential customer and your complaint is 
against an electric distribution utility, natural gas distribution utility or a water distribution 
utility. 

Have you spoken to a utiiity company representative about this complaint? 

YES (includes appeals of BCS determinations) / \ 

NO • 

If you tried to, but could not speak to a utility company representative about your 
complaint, please explain why. 

8. LEGAL REPRESENTATION (IF ANY) 

If you are represented by a lawyer in this matter you must provide your lawyer's name, 
address, telephone number, and e-mail address, if known. 

Lawyer's Name: N/A 

Street 

City State Zip 

Area Code/Phone Number 

E-mail Address (If Known) 
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9. VERIFICATION AND SIGNATURE 

You must print or type your name below on the line provided for the verification 
paragraph, and you must sign and date (in ink) this form on the lines provided. 

Verification: 
I Nog-I- S. ScWIIcK. _, hereby state that the facts 

above set forth are true and correct (or are true and correct to the best of my 
knowledge, information and belief) and that I expect to be able to prove the same 
at a hearing held in this matter. I understand that the statements herein are made 
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to 
authorities). 

ZM (o 
(Signature) (Date) 

Title of authorized employee or officer 

10. FILING 

Please return the completed form to one ofthe addresses listed below: 

If using U.S. Postal Service: If using overnight deliverv service: 

Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Commonwealth Keystone Building, 2nd Floor 
Harrisburg, Pennsylvania 17120 

Facsimiles and/or electronic filings ofthe complaint will not be accepted. 

If you have any questions about filling out this form, please contact the Secretary's 
Bureau at 717-772-7777. _ 

Keep a copy of your complaint for your records. 
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