PENNSYLVANIA 
PUBLIC UTILITY COMMISSION
		Harrisburg, Pennsylvania 17105-3265

Public Meeting held September 23, 2010

Commissioners Present:

James H. Cawley, Chairman
Tyrone J. Christy, Vice Chairman
John F. Coleman, Jr., Commissioner
Robert F. Powelson, Commissioner
Wayne E. Gardner, Commissioner



Petition of PPL Electric Utilities Corporation 
For a Declaratory Order Regarding the Release
Of Certain, Limited Customer Information for 		Docket No.  P-2010-2194109
Non-competitive, Academic Purposes or, in the 		
Alternative, a One-time Limited Waiver of
52 Pa.Code § 54.8
						
ORDER
BY THE COMMISSION:

	On August 18, 2010, PPL Electric Utilities Corporation (“PPL” or “Company”) filed a Petition with the Commission requesting a declaratory order approving a one-time release of limited customer information to The Pennsylvania State University (“PSU”) for the purpose of conducting an academic study on competitive markets in Pennsylvania following the expiration of the generation rate caps, or in the alternative, a limited one-time waiver of the requirements of 52 Pa.Code § 54.8 so that PPL can release certain, limited customer information to PSU on a one-time, confidential basis.
	The PSU study will analyze the various retail products available to Pennsylvania electric customers and examine the effectiveness of competition following the expiration of generation rate caps.  The results of the study will be made publicly available.  In order to provide the data necessary for PSU’s study, PPL seeks permission for a one-time release of the following Residential and Small Commercial and Industrial (“C&I”) customer information:
· Rate Schedule;
· Customer zip codes;
· Historical usage data limited to kWh used beginning January 1, 2009 if available, or usage data from the account start date;

· Meter read dates;
· Whether the customer has switched to an EGS, and if so, the date of the switch; 
· Whether the customer is a heating or non-heating customer.
PPL will not provide PSU with customers’ names, addresses, telephone numbers, social security numbers, account numbers or historical billing data.  The information will be released to PSU pursuant to a confidentiality agreement, which prohibits PSU from releasing the customer information to any other person or entity, including other Electric Generation Suppliers (“EGSs”) and Electric Distribution Companies (“EDCs”).   

	On September 10, 2010, the Office of Consumer Advocate (“OCA”) filed an Answer to PPL’s Petition.  In its Answer, OCA supported PPL’s alternative request for a limited, one-time waiver of the requirements of 52 Pa.Code § 54.8.  OCA’s support of this one-time waiver request is based on the limited release of information, without customer-specific identifiers, only for the purposes of the PSU study.  OCA asserts that granting a waiver in this circumstance is in the public interest because the information that will be released to PSU is very limited and will not include customers’ names, addresses, telephone numbers, social security numbers, account numbers or historical billing data, and that PSU must maintain the confidentiality of the information and must return or destroy the information at the end of the study.    

	The Commission notes that no other Answers were filed within the twenty-day response period.

	The Commission disagrees with PPL’s request for a Declaratory Order; however, the Commission agrees with PPL and OCA that granting a waiver of 52 Pa.Code § 54.8 in this circumstance is in the public interest because the data will allow for a useful study of the effectiveness of competition following the expiration of generation rate caps.  The Commission agrees with OCA that the provided safeguards are necessary to ensure that the release of the information is in the public interest.  THEREFORE, 

	IT IS ORDERED:

1.	That the Petition of PPL Electric Utilities Corporation for a Declaratory Order is denied.
2.	That the Petition of PPL Electric Utilities Corporation for a One-Time Limited Waiver of 52 Pa.Code § 54.8 is granted.

3.	That a copy of this order be served upon PPL Electric Utilities Corporation and the Office of Consumer Advocate.

4.	That this docket be marked closed.


[image: ]							BY THE COMMISSION


							Rosemary Chiavetta
							Secretary

(SEAL)

ORDER ADOPTED:	September 23, 2010

ORDER ENTERED:	September 24, 2010              	
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