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9. VERIFICATION AND SIGNATURE
You must print or type your name below on the line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided

Veriffcatibnf _ : .
De 0 R@S D w;’ % 4 s hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
_subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).
L ebhn I Jubte W A8 30/0

(Signature)

Title of authorized employee or officer

10.  FILING
Please return the completed form to one of the addresses listed below

If using overnight delivery service:
|

If using U.S. Postal Service:

Secretary o _
Pennsylvania Public Utility Commission”

Secretary
Pennsylvania Public Utility Commission \
400 North Street
Commonwealth Keystone Building, 2™ Floor

P.0O. Box 3265
Harrisburg, Pennsylvania 17120

Harrisburg, PA 17105-3265

Facsimiles and/or electronic filings of the complaint will not be accepted

If you have any questions about fllllng out this form, please contact the Secretary’s

Bureau at 717-772-7777.

Keep a copy of your complaint for your records
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6. PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a
billing problem, a request to receive service, a security deposit request, termination -of
service or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

YES O
NO K
7.  PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your complaint is
i%ill?tiQSt an electric distribution utility, natural gas distribution utility or a water distribution
Have you spoken to a utility company representative about this complaint?

YES (includes appeals of BCS determinations) [l
NO X]

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

Y V7] Y WV
%%Méz/%%; '

8. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer’s name,
address, telephone number, and e-mail address, if known.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

E-mail Address (If Known)

661739 7
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The PUC may change the amount of the rate
increase or decrease requested by the utility
for each customer class. As a result, the rate
charged to you may be different than the rate
requested by the company and shown on the'

first page of this notice.

Wﬂ“m/ﬁ
/ There are TRra& Ways (¢ ree ways to challenge a company m"\,

request to change iis rates:

|
\

|

— Al

1.You can tile a formal complaint. If you want a
hearing before a judge, you must file a formal
complaint. By filing a formal complaint, you
assure yoursalf the opportunity to take part
in hearings about the rate increase request.
All complaints should be filed with the PUC
before September 21, 2010, If no formal
complaints are filed, the Commission may

grant all, some or none of the request wnhout &

Aho!dmg a heanng before ajudge. ..o 4

fu-'-.'k .

i 2.You can send the F’UC a lotter 1 telling why
you object to the requested rate increase.

]
i
Somestimes there is information in these }

letters that makes the PUC aware of problems i, §
with the company's service or managemsnt.
This information can be helpful when the
PUC investigates the rate request. Send
your letter or request for a formal complaint
form to the Pennsylvania Public Utility
Commission, Post Office Box 3265, e
Harrisburg, PA 17105-3265, sl

T et _u.,,.-u.—cs-“;“a P "*"“""

“3.96ureHR be & witness at a public input hear-

ing. Public input hearings are held if the
Commission opens an investigation of the
company’s rate increase request and if there
is a large number of customers interested in
the case. At these hearings you have the
opportunity to present your views in persoen
to the PUC judge hearing the case and the
company representatives. All testimony given
“under oath” bacomes part of the official rate
case record. These hearings are hefd in the
service area of the company.

Duquesné Light

Qur Enargy...Your Powerw
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