
 

   
 
 
 
 
October 4, 2010 
 
 
 
Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA  17105-3265 
 
 
 
 
RE:   Frontier Communications Commonwealth Telephone Company Supplement No. 1 to Tariff 

Telephone PA PUC No. 500 – Introduction of New Service Bundles; Inclusion of Service 
Bundles previously contained in Tariff Telephone PA PUC No. 23 

 
 
 
 
Secretary: 
 
Attached, via electronic filing, please find Supplement No. 1 to Frontier Communications 
Commonwealth Telephone Company’s Competitive Services Tariff at Tariff Telephone PA      PUC No. 
500.   
 
Supplement No. 1 introduces new service bundles and includes service bundles previously contained 
in Frontier Communications Commonwealth Telephone Company’s Tariff Telephone PA PUC No. 23. 
 
This supplement is filed with an issued date of October 4, 2010 and an effective date of October 5, 
2010. 
 
Please contact Cheryl Mirro at (570) 631-6908 with any questions or comments.  
  
 
 
 
                                                                               Sincerely, 
 
      Michael P. Sharry 

State Director  
 Government and External Affairs 
 Frontier Communications 
Commonwealth Telephone Company  

 
 
 
 
 
 
 
 
 



 
CETRIFICATE OF SERVICE 

 
 

I hereby certify that I have this day served a copy of Frontier Communications’ Supplement No. 1 to 
Tariff Telephone PA PUC No. 500 filing upon the persons and in the manner indicated below. 
 
 
Service by First Class Mail: 
 
 
Office of Consumer Advocate 
555 Walnut St. – 5th Floor 
Forum Place 
Harrisburg, PA 17101-1923 
 
Office of Small Business Advocate 
Suite 1102 – Commerce Bldg. 
Harrisburg, PA 17101 
 
PA PUC – Bureau of FUS 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 
 
 
 
         

Michael P. Sharry 
 
 
DATED:  October 4, 2010 
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Supplement No. 1 to 
FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY 

 
 
 

COMPETITIVE SERVICES TARIFF 
 
 

_______________ 
 
 
 

RATES AND RULES 
 

GOVERNING THE FURNISHING OF TELEPHONE SERVICE 
 

IN 
 

EXCHANGE AREAS OF ALL OF WYOMING COUNTY, AND PORTIONS  
OF BERKS, BRADFORD, BUCKS, CARBON, CHESTER, COLUMBIA, 

DAUPHIN, LACKAWANNA, LANCASTER, LEHIGH, LUZERNE, 
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Supplement No. 1 
FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY 

INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES 
Telephone – PA P.U.C. No. 500 

 Section 1 
 Original Sheet 1 
 
A. Product Bundles   
 

Product bundles provide customers the option of subscribing to service packages that combine 
access line service with other features and services offered by or through the Company at a single 
bundle rate.  
 
Product 
 
Frontier Digital State Unlimited with Essentials 1 
 

     The Frontier Digital State Unlimited with Essentials 1 is a package offering available to residential 
customers that subscribe to flat rate service.  The package includes one basic Flat Rate Access Line 
and local features.   

     Flat rate access line with: 
 

Call Waiting ID Call Waiting/Cancel Call Waiting 
Remote Call Forwarding  Touch Tone 
Caller ID plus Name 3-Way Calling 
Call Forwarding Automatic Redial 
Speed Call 8 Call Return 
  

Optional features will be available to the Digital Phone State Unlimited with Essentials 1 bundle at a 
special price.  The following features are available:  

 
 Speed Call 30                                                         Anonymous Call Rejection 
                Anonymous Call Acceptance                                  6-Way Calling 
                Call Trace                                                               Call Forward Plus 

 
The Frontier Digital State Unlimited with Essentials 2 
 
The Frontier Digital State Unlimited with Essentials 2 is a package offering available to residential 
customers that subscribe to flat rate service.  The package includes one basic Flat Rate Access Line 
and local features.   
 
Flat rate access line with: 
 

Call Waiting/Cancel Call Waiting                           Call Waiting ID 
Extended Area Calling Touch Tone 
Caller ID plus Name 3-Way Calling 
Call Forwarding Automatic Redial 
Call Return 

 
Optional features will be available to the Digital Phone State Unlimited with Essentials 2 bundle at a 
special price.  The following features are available: 
 

Speed Call 30 Anonymous Call Rejection 
Anonymous Call Acceptance  6-Way Calling 
Call Trace  Call Forward Plus 
Remote Call Forwarding 
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 Section 1 
 Original Sheet 2 

 
A. Product Bundles  (continued) 
 
     Product (continued) 
 
     Frontier Digital State Unlimited with Essentials 3 

 
The Frontier Digital State Unlimited with Essentials 3 is a package offering available to residential 
customers that subscribe to flat rate service.  The package includes one basic Flat Rate Access Line 
and local features.   
 
Flat rate access line with: 

 
Speed Call 8                                                           Call Waiting/Cancel Call Waiting 
Automatic Redial Touch Tone 
Caller ID plus Name Call Waiting ID 
Call Forwarding  

 
Optional features will be available to the Digital Phone State Unlimited with Essentials 3 bundle at a 
special price.  The following features are available: 
 
 

Speed Call 30Anonymous  Call Rejection 
Anonymous Call Acceptance 6-Way Calling 
Call Trace Call Forward Plus 
Remote Call Forwarding  3-Way Calling 
Call Return 

 
 
Regulations 
 
a. The Frontier Digital State Unlimited with Essentials 1, Frontier Digital State Unlimited with 

Essentials 2, and Frontier Digital State Unlimited with Essentials 3 bundles are available where 
technically feasible. 

 
b. The features are provided subject to their individual service regulations as specified in the 

applicable sections of the tariff. 
 

c. Non-payment or partial payment of the bill may result in the removal of the bundled service.                                     
Upon disconnection of any bundle component, remaining components will be billed at individual     
tariffed rates.   

 
d. Federal Subscriber Line Charge will be billed separately from the basic bundles                                                        

offering.  All other surcharges and taxes will apply. 
 

e. The bundles are offered on a month to month.   
 

f. The bundle will appear as a single line item on the bill. 
 

g. No discounts are provided to subscribers that do not use all the features or have some features 
turned off. 
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 Section 1 
 Original Sheet 3 

 
 
 
      Rates 
 

                                                                                                  Monthly Rate 
 

     Digital Phone State Unlimited with Essentials 1                              $33.99  
 

One Optional Feature                                                                         5.99 
Two Optional Features                                                                       7.99 
Three Optional Features                                                                     9.99 
All listed features                                                                               12.99 
 

    Digital Phone State Unlimited with Essentials 2                               $26.99  
 

One Optional Feature                                                                         5.99 
Two Optional Features                                                                       7.99 
Three Optional Features                                                                     9.99 
All listed features                                                                               12.99 
 

     Digital Phone State Unlimited with Essentials 3                              $23.99  
 

One Optional Feature                                                                         5.99 
Two Optional Features                                                                       7.99 
Three Optional Features                                                                     9.99 
All listed features                                                                               12.99 
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 Original Sheet 4 

 
 

A. Product Bundles  (continued) 
 
     Product (continued) 
 
                                                                                                             Monthly Rate 

 
EZ Answer:           $51.39    
 Primary Line 
 Secondary Line 
 Caller ID 
 Custom Calling Features* 
 200 Minutes of Long Distance Usage** 
 
EZ Minutes:       $71.39    
 Primary Line 
 Secondary Line 
 Caller ID 
 Custom Calling Features* 
 Voice Mail 
 800 Minutes of Long Distance Usage** 
 
EZ Connect:       $81.39    
 Primary Line 
 Secondary Line 
 Caller ID 
 Custom Calling Features* 
 Voice Mail** 
 Epix Dial-Up**  
 800 Minutes of Long Distance Usage** 
 
EZ Stream:        $101.39   
 Primary Line 
 Secondary Line 
 Caller ID 
 Custom Calling Features* 
 Voice Mail** 
 Jack Flash DSL**  
 800 Minutes of Long Distance Usage** 
 
 
* Custom calling features included are: Call Waiting, Call Forwarding, Three-Way Conference, 
Repeat Call, Speed Dial. 

 
** Provided for informational purposes only; long distance   provided by CLD. 
 
*** Provided for informational purposes only. 
 
**** Regulated component of bundles listed equals $41.00  
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 Original Sheet 5 

 
A. Product Bundles  (continued) 
 
     Product (continued) 
 
                                                                                                             Monthly Rate 

 
 

Single Line Bundle:               $29.39**   
   
 Primary Line with: 

• Caller ID 
• Call Waiting  
• Six (6) 411 National D/A calls 
• Choice of three (3) Calling Features* 

  
 
 
Two Line Bundle:      $36.39**   
   
 Primary Line with: 

• Caller ID 
• Call Waiting  
• Six (6) 411 National D/A calls 
• Choice of three (3) Calling Features* 

Secondary Line 
 
   
 
 
 
 
 
 
 
 
 
 
 
* Custom calling features offered include: Call Forwarding, Three-Way Calling, Repeat Call, Speed 
Dial, Priority Call, Personal Ringing, Select Call forward. 

 
** Contingent upon purchase of block of long distance minutes from CLD; provided for 
informational purposes only.   
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 Original Sheet 6 

 
A. Product Bundles  (continued) 
 
     Product (continued) 
                                                                                           Monthly Rate 
 
     Digital Phone Bundle:         $24.99** 

 
Primary Line with: 

• Call Forward Busy; No Answer 
• Call Waiting  
• Caller ID with Name 
• Message Waiting Indicator 

 
 
 

Regulations 
 

a.  Digital Phone Bundle is available where technically feasible. 
 

b.  Features provided subject to individual service regulations as specified in the applicable 
sections of the tariff. 
 

c.   Upon disconnection of any bundle component,  
remaining components will be billed at individual tariffed rates.   
 

d.   Non-payment or partial payment of bill may result in the removal bundled service. 
 

e.   Additional features may be added or deleted without service order charge; addition 
features may be eligible for discount during bundle term ranging from 1 to 2 years.   

 
f.    No discounts are provided to subscribers that do not use all the features or have some 

features turned off. 
 

g. Federal Subscriber Line Charge will be billed separately from the bundled offering.  All 
other surcharge and taxes will apply.   

 
** Contingent upon subscription to unlimited long distance plan; terms and conditions of 

unlimited  long distance available at www.ctco.com/residential/longdist.html 
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A. Product Bundles  (continued) 
 
     Product (continued) 
   
                                                                                                                     Rate 
 
     Digital Phone Enhanced Feature Package:   $ 2.99  

 
Return Call  Caller ID; w/Name 
Repeat Call  Call Block 
Call Forwarding Call Forward Busy; Don’t Answer 
3- Way Calling  Call Waiting 
Speed Calling  Select Call Forward 

 Call Forward Deluxe  Personal Ringing  
                           

 
The Digital Phone Enhanced Feature Package is a multi- feature package available to subscribers 
of the Digital Phone Bundle for the monthly rate listed above. 
 
 
                   Rate 

 
      Digital Phone Stay Connected:                                $ 9.99   

 
Stay Connected is a seasonal offering allows the Digital Phone subscriber to suspend the Digital 
Phone Service while they are away, a minimum of one month and up to nine months for a 
reduced rate. 
 
• Customer is asked to provide a reconnect date at the time of the suspension.  If a reconnect 

date is given then the reconnection charges do not apply. 
• A re-activation fee will apply if the customer does not provide a reactivation date at the time 

the order is placed to add the service. 
• Customer’s line will be available for 911 calls only at the time of suspension. 
• The time that the customer is on the “Stay Connected” seasonal service will count for the 

fulfillment of the contract time. 
• Customer will be removed from the stay connected discount after the nine month period if no 

date is given. 
• The cost of the service includes the subscriber line charge. 
• This service does not change any other terms and conditions of the product. 
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A. Product Bundles  (continued) 
 
     Product (continued) 
                                                                                              Monthly Rate 
 
     Digital Phone X Bundle:         $24.99** 

 
Primary Line with: 
 

• Speed Calling 
• Call Forward Busy; No Answer 
• Call Waiting  
• Caller ID with Name 

 
 

Regulations 
 

a.  Digital Phone Bundle is available where technically feasible. 
 

b.  Features provided subject to individual service regulations as specified in the applicable 
sections of the tariff. 
 

c.    Upon disconnection of any bundle component,  
remaining components will be billed at individual tariffed rates.   
 

d.   Non-payment or partial payment of bill may result in the removal bundled service. 
 

e.    Additional features may be added or deleted without service order charge; additional 
features may be eligible for discount during bundle term ranging from 1 to 2 years.   

 
f.    No discounts are provided to subscribers that do not use all the features or have some 

features turned off. 
 

g. Federal Subscriber Line Charge will be billed separately from the bundled offering.  All 
other surcharges and taxes will apply.   

 
** Contingent upon subscription to an unlimited long distance plan, which may include a 

monthly discount; terms and conditions of unlimited long distance available on the 
Company’s website. 
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A. Product Bundles  (continued) 
 
     Product (continued) 
                                                                                              Monthly Rate 
 
 
      Digital Phone Bronze  +                                              $19.99** 

 
Primary Line with: 
 

• Call Waiting  
• Caller ID with Name 

 
For informational purposes only: Subscribers of Digital Phone Bronze have the option of adding a 
voice mail feature for a separate monthly rate. 
  
Regulations 

 
a.  Digital Phone Bronze is grandfathered service limited to existing subscribers at existing 

locations. 
 

b.  Features provided subject to individual service regulations as specified in the applicable 
sections of the tariff. 
 

c. Upon disconnection of any bundle component,  
remaining components will be billed at individual tariffed rates.   
 

d. Non-payment or partial payment of bill may result in the removal of the bundled service. 
 

e. Additional features may be added or deleted without service order charge.   
 

f. No discounts are provided to subscribers that do not use all the features or have some 
features turned off. 
 

g. Federal Subscriber Line Charge will be billed separately from the bundled offering.  All 
other surcharges and taxes will apply.   

 
** Contingent upon subscription to an unlimited long distance plan, which may include a 

monthly discount; terms and conditions of unlimited long distance available on the 
Company’s website. 

 
 

+ This product previously called Digital Phone Essentials 
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 Original Sheet 10 

 
A. Product Bundles  (continued) 
 
     Product (continued) 
                                                                                              Monthly Rate 
 
     Digital Phone Essentials  +        $18.99** 

 
Primary Line with: 
 

• Speed Calling 
 

For informational purposes only: Subscribers of Digital Phone Essentials have the option of adding 
a voice mail feature for a separate monthly rate. 
  
Regulations 

 
a.  Digital Phone Essentials is available where technically feasible. 

 
b.  Features provided subject to individual service regulations as specified in the applicable 

sections of the tariff. 
 

c. Upon disconnection of any bundle component,  
remaining components will be billed at individual tariffed rates.   
 

d. Non-payment or partial payment of bill may result in the removal of the bundled service. 
 

e. Additional features may be added or deleted without service order charge.   
 

f. No discounts are provided to subscribers that do not use all the features or have some 
features turned off. 
 

g. Federal Subscriber Line Charge will be billed separately from the bundled offering.  All 
other surcharges and taxes will apply.   

 
** Contingent upon subscription to an unlimited long distance plan, which may include a 

monthly discount; terms and conditions of unlimited long distance available on the 
Company’s website. 

 
 

+ See Digital Phone Bronze for a grandfathered bundled service previously known by this product name.  
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A. Product Bundles  (continued) 
 
     Product (continued) 
                                                                                                

Two Line Bundle:        
 Two Business Lines 
 DSL ** 
 Custom Calling Features* 
  
Three Line Bundle:        
 Three Business Lines 
 DSL ** 
 Caller ID 
 Custom Calling Features* 
 Voice Mail ** 
  
Four Line Bundle:        
 Four Business Lines 
 DSL ** 
 Caller ID 
 Custom Calling Features* 
 Voice Mail**  
 
Six Line Bundle:          
 Six Business Lines 
 DSL ** 
 Caller ID 
 Custom Calling Features* 
 Voice Mail** 
 

     Rates 
Rates for business bundles are based on the rate group classification of the exchange in which the 
business is located. (Rate groups are contained in CTCo Tariff Telephone PA PUC No. 24, sheets 
3 through 4A)   
 
  Bundle Option               (Informational)                  Rate Group Classification 
                                                                        1             2 – 3         4 - 6  
Two Line Bundle                                                    $ 66.49     $ 71.49      $ 81.49 
   Regulated Component                                       34.06        36.36         45.81    
Three Line Bundle                                                    87.24        92.24       102.24 
   Regulated Component                                       49.59        53.34         69.22   
Four Line Bundle                                                      97.99      102.99       117.99 
 Regulated Component                                       68.12        73.12         91.62 
Six Line Bundle                                                       124.49      134.49       154.49 
 Regulated Component                                     101.18      108.68       136.43 
 
* Custom calling features included are: Call Waiting, Call Forwarding, Three-Way Conference, 
Repeat Call, Speed Dial. 
** Provided for informational purposes only.  
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A. Product Bundles  (continued) 
 
     Product (continued) 

                                                                                                               Monthly Rate 
 

Frontier Business Unlimited                                                               $ 35.00 ** 

Business Unlimited is a bundled offering available to business customers that subscribe to a maximum    
of ten single party business lines per customer location.  The bundle includes the following 
components: one basic business access line and a combination of local features.   

 
 Business line with: 
 

• Call Forward 
• Call Waiting 
• Speed Calling 
• Caller ID with Name 
• Voice Mail (provided for informational purposes only) 

 
Regulations 

 
a.  Business Unlimited is available where technically feasible. 

 
b.  Features provided subject to individual service regulations as specified in the applicable 

sections of the tariff. 
 

c.   Upon disconnection of any bundle component,  
remaining components will be billed at individual tariffed rates.   
 

d.   Non-payment or partial payment of bill may result in the removal bundled service. 
 

e.   Additional features may be added or deleted without service order charge; additional 
features may be eligible for discount during bundle term ranging from 1 to 3 years.   

 
f. No discounts are provided to subscribers that do not use all the features or have some 

features turned off. 
 

g. Federal Subscriber Line Charge will be billed separately from the bundled offering.  All 
other surcharges and taxes will apply.   

 
 
 

** Contingent upon subscription to an unlimited long distance plan, which may include a 
monthly discount; terms and conditions of unlimited long distance available on the 
Company’s website. 
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A. Product Bundles  (continued) 
 
     Product (continued) 

                                                                                                               Monthly Rate 
 

Frontier Business Essentials                                                              $ 39.99 ** 

Frontier Business Essentials is a package offering available to business customers.  The package 
includes one basic business access line and a combination of enhanced calling features.   

 
 Business line with: 

Call Forward                 Call Waiting; Call Waiting ID (where available) 
Speed Calling               Caller ID with Name 
Voice Mail (provided for informational purposes only) 

 
Regulations 

 
a.  Frontier Business Essentials is available where technically feasible. 

 
b.  Features provided subject to individual service regulations as specified in the applicable 

sections of the tariff. 
 

c.  Upon disconnection of any bundle component,  
remaining components will be billed at individual tariffed rates.   
 

d.   Non-payment or partial payment of bill may result in the removal bundled service. 
 

e.   Additional features may be added or deleted without service order charge; additional 
features may be eligible for discount during bundle term ranging from 1 to 3 years.   
 

f.    No discounts are provided to subscribers that do not use all the features or have some 
features turned off. 

 
g.   Federal Subscriber Line Charge will be billed separately from the bundled offering.  All 

other surcharges and taxes will apply.   
 

** Contingent upon subscription to an unlimited long distance plan, which may include a 
monthly discount; terms and conditions of unlimited long distance available on the 
Company’s website. 

 
 
             Frontier Business Essentials Enhanced Feature Package:       $ 3.99  

 
Return Call                           Busy Call Redial (where available) 
3 Way Calling                       Call Forward Variable (where available) 
Speed Calling 

  
The Frontier Business Essentials Enhanced Feature Package is a multi- feature package available 
to subscribers of the Frontier Business Essentials Package for the monthly rate listed above. 
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