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Peter B Callownhill
Tel 703.742.3766
Fax 703.742.3756
Peter@netgainenergyadvisors.com

September 27, 2010

Secretary of the Commission
Keystone Building, 400 North Street
2" Floor Room N201

Harrisburg, PA 17120

Re: Application of NRGing, LLC to become a Natural Gas Broker/Marketer
Dear Mr. Secretary:
Enclosed please find a signed and verified original and three copies of the application to the

Pennsylvania Pubfic Utility Commission for NRGing, LLC d/b/a NétGain Energy Advisors to
become a licensed natural gas broker/marketer.

Please contact the undersigned if you have any questions.

Respectfully submitted,
NRGing, LLC d/b/a NetGain Energy Advisors

Peter Callowhill .
Manager and CEO

Enclosures: One (1) Verified Original and Three (3) copies of Applicant’s Application with
Attachments (i.e., Exhibits}, One (1) Electronic Version, and a Check Payable to the

Commonwealth of Pennsylvania for $350.00.
RECEIVED

SEP 29 2010

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

1775 Wiehle Avenue, Suite 310, Reston, VA 20190
www.netgainenergyadvisors.com 877.482.6570
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APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Application of NRGing, LLC, d/b/a NetGain Energy Advisors, for approval to offer, render, furnish, or as a
Broker/Marketer engaged in the business of supplying natural gas to the public in the Commonwealth of

.ennsylvania.

To the Pennsylvania Public Utility Commission:

1. IDENTITY OF THE APPLICANT: The name, address, telephone number, and FAX number of the
Applicant are:

NAME: NRGing, LLC d/bfa NetGain Energy Advisors
ADDRESS: 1775 Wiehle Avenue, Suite 310, Reston, VA 20190
TELEPHONE # ; 703.742.3766

FAX # :703.742.3756

Please identify any predecessor(s) of the Applicant and provide other names under which the Applicant has
operated within the preceding five (5) years, including name, address, and telephone number.

While the Applicant has no predecessors, the principals of NRGing, LLC d/b/a NetGain Energy
Advisors are also principals of NetGain Communications, Inc. a Virginia S-corp. NetGain
Communications, Inc. is a separate and legally distinct company that is a telecom broker and
telecom consultant.

NAME: NetGain Communications, Inc.
ADDRESS: 1775 Wiehle Avenue, Suite 310, Reston, VA 20190
. TELEPHONE # : 703.742.3766

2.a. CONTACT PERSON: The name, title, address, telephone number, and FAX number of the person to whom
questions about this Application should be addressed are:

NAME: Peter Callowhill

TITLE: Manager and CEO

ADDRESS: 1775 Wiehle Avenue, Suite 310, Reston, VA 20190
TELEPHONE # : 703.742.3766

FAX #:703.742.3756

b. CONTACT PERSON-PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY: The name, title, address

telephone number and FAX number of the person with whom contact should be mﬁg é!ﬁl VE D

NAME: Peter Callowhill
TITLE: Manager and CEO SEP 29 2010
ADDRESS: 1775 Wiehle Avenue, Suite 310, Reston, VA 20190

TELEPHONE # : 703.742.3766
FAX # : 703.742.3756 PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU

.a. ATTORNEY: If applicable, the name, address, telephone number, and FAX number of the Applicant’s
attorney are:

Not Applicable.

Natural Gas Supplier License Application ]
PA PUC Document #: 139346



APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

b. REGISTERED AGENT: If the Applicant does not maintain a principal office in the Commonwealth,
the required name, address, telephone number and FAX number of the Applicant’s Registered Agent in the
Commonwealth are:

. NAME: c/o CT Corporation System

ADDRESS: 116 Pine Street, Suite 320, Harrisburg, PA 17101
TELEPHONE # : 717.232.6004

4, FICTITIOUS NAME: (select and complete appropriate statement)

X The Applicant will be using a fictitious name or doing business as {“d/b/a"):
The Applicant’s trade name is: NetGain Energy Advisors.
Attach to the Application a copy of the Applicant’s filing with the Commonwealth’s Department of State

pursuant to 54 Pa. C.S. §311, Form PA-953.

See Exhibit 1 immediately following this page.

or

1 The Applicant will not be using a fictitious name.

.. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: (select and complete appropriate
statement)

[ The Applicant is a sole proprietor.

If the Applicant is located outside the Commonwealth, provide proof of compliance with 15 Pa. C.S. §4124
relating to Department of State filing requirements.

or

J The Applicant is a:

domestic general partnership (*)

domestic limited partnership (15 Pa. C.S. §8511)

foreign general or limited partnership (15 Pa. C.S. §4124)
domestic limited liability partnership (15 Pa. C.S. §8201)
fareign limited liability general partnership (15 Pa. C.8. §8211)
foreign limited liability limited partnership (15 Pa. C.S. §8211)

L0000

Provide proof of compliance with appropriate Department of State filing requirements as indicated above.

Give name, d/bfa, and address of partners. If any partner is not an individual, identify the business nature of
I the partner entity and identify its partners or officers.

Natural Gas Supplier License Application 2
PA PUC Document #: 139346



EXHIBIT 1

Copy of Applicant’s Filing
Fictitious Name



Entity #: 3977749

Date Filed: 0595/03/2010

Basil L Merenda, Acting Secrelary
Acting Secretary of the Commonwealth

PENNSYLVANIA DEPARTMENT OF STATE
CORPORATION BUREAU

Application for Registration of Ficlitious I ame
$4PaC.S. §3il

1 Docueseat sHi be retwroed to the
aame and | ddress Yoo snter b0
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In compliance with the requirements of 54 Pa.C.S. § 311 (relating to regigiration), thi undersigned entity(ies) desiring Lo regisior s
fictitlous name under 34 Pa.C 8, Ch, 3 (relating to Aictitious names), hereby nate(s) that

t. The fctitious name in:
NotGain Emrgﬁdvloon

2. A brief tatement of the character a7 nature of the busineas of other activity to b »caried on under or Lthrough

the Motitious Bump js:
Brokersgs and Corsullancy of Enigy Servioes

3. The address, including number and siroct, if sny, of the principal place of busiil :3s (P.O. Box slone is net
aocoptabic):

1773 Wichke Avem

Number and street

Reston VA 0190 Fairfx
City §uate Zip County

4; The name snd addrose, including number and-sirect, if 2ny, of cach individual | kcreatod in the businoss Ly
Nime Number and Sireet . Cly State
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5. Easch entity, other than an individual, intorestod it such businoes is (are):
NRGing, LLC LLC virginia

Namie ~ Form of Organization ¢ ganizing Jurlsdiction

1775 Wiehle Ave, Suite 310 Regton, VA 20190

Principal Office Address

G2t (QQ,DD“AL-‘HYMD C\_f@m,m ’/PA )Gﬁl.fff\i_

PA Regisiered Offico lif any

Name Porm of Organizution . rganizing Jurisdiction

Principel Office Adiiross

PA Reginered Offieg, il any

6. The applicant is famnlliar with the provisions of 34 Pa.C.S. §332 {relating Lo effoc! of registration} and
undersiands thed {illng under the Fictitlous Namas Aot does not croate. any exciugl 8 or other right in the

fictitious name.

7. Optional): The name(s) of the agent(s), if any, any onc of whom |5 authorized 10« ;ccute amondments to,
withdrawals from or cancellation of this registration in behalf of all thes cxisting [ rikes (o the registration, is

{nre):

-IN TESTIMONY WHEREQF, Lha undéxsigned have caused ihis Application for Re| lstrstion of Fistitious
Néme (o be executed. this
In___ dayor Sepmber 2010
' Tndividual  gnature
h Individual jignature
NRGing, LLC
B Entity Nam Enlity | amo
' Signal ire
&&zﬂ% ofﬂg"(t!\_(g;[ s L _
Tltie Titlht
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APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

D * If a corporate partner in the Applicant's domestic partnership is not domiciled in Pennsylvania, attach
a copy of the Applicant's Department of State filing pursuant to 15 Pa. C.S. §4124.

or

X The Applicant is a:

] domestic corporation {none)
| foreign corporation (15 Pa. C.5. §4124)

[ domestic limited liability company (15 Pa. C.S. §8913)
X foreign limited liability company (15 Pa. C.5. §8981)

D Other

Provide proof of compliance with appropriate Department of State filing requirements as indicated above.
Additionally, provide a copy of the Applicant’s Articies of Incorporation.

See Exhibits 2 and 3 immediately following this page.
Give name and address of officers.

NRGing, LLC d/b/a NetGain Energy Advisors is 100% owned by Peter Callowhill (50%) and James
Larsen (50%). They are the two co-founders and the two Managers of the Company. Peter Callowhill
is also the CEO and James Larsen is also the President.

Peter Callowhill’s home address, phone #s, and email are:
1414 North Meade Street
. Arlington, VA 22209
703.785.9396 (home)
703.742.3766 (office)
703.728.3509 (cell)
Peter@netgainenergyadvisors.com

James Larsen’s home address, phone #s, and email are:
22118 Quail Pond Place

Ashburn, VA 20148

703.858.0799 (home)

703.742.3688 {office)

703.963.6520 {cell}

James@netgainenergyadvisors.com

The Applicant is incorporated in the state of Virginia.

6. AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA: (select and complete appropriate
statement)

D Affiliate(s) of the Applicant doing business in Pennsylvania are:

Natural Gas Supplier License Application 3
PA PUC Document #: 139346
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EXHIBIT 2

Copy of Applicant’s Filing
Foreign Limited Liability Corporation



o MEEY

Entity #: 3378368
Date Filed: 09/03/2010
| Basil L Merenda, Acting Secretary

t Acting Secretary ot the Cominonwealth

PENNSYLVANIA DEPARTMENT OF STATE
CORPORATION BURRAU
Application for Registration - Foreign
(15 PRC8.)
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EXHIBIT 3

Copy of Applicant’s Articles of Incorporation



StatE CORPORATION COMMISSICON

Richmond, February 16, 2010

This 1s to certify that the certificate of organization of

NRGing, LLC

was this day issued and admitted to record in this office and that
the said limited hability company is authorized to transact its
business subject to all Virginia laws applicable to the company
and its business. Effective date: February 16, 2010

State Corporation Commission
Attest:

O Clerk of the Commiss‘ion

CISLFD
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COMMONWEALTH OF VIRGINIA
STATE CORPORATION COMMISSION

Office of the Clerk

February 16, 2010

WM QUINTON ROBINSON
BLANKINGSHIP KEITH PC
4020 UNIVERSITY DR STE 300
FAIRFAX, VA 22030

RECEIPT
RE: NRGing, LLC

ID: 8316923 - 4

DCN: 10-02-08-4204

Dear Customer:;

This is your receipt for $100.00 to cover the fee(s) for filing articles of organization for a limited
liability company with this office.

The effective date of the certificate of organization is February 16, 2010.

Thank you for contacting our office. If you have any questions, please call (804) 371-9733 or
toli-free in Virginia, (866) 722-2551.

Sincerely,

Joel H, Peck
Clerk of the Commission

RECEIPTLC
LLNCD

CISLFD
P.O. Box 1197, Richmond, VA 23218-1197
Tyler Building, First Floor, 1300 East Maln Street, Richmond, VA 232198-3630
Ctark's Office (804) 371-6733 or (866) 722-2561 {toli-free in Virginia) www.scc.virginia.goviclk
Telecommunications Device for the Deaf-TDD/Vaice: (804) 371-9206


http://www.8ccvlrglnfa.gov/clk

ARTICLES OF ORGANIZATION
OF
NRGing, LLC

The undersigned desiring to form a limited liability company pursuant to
Chapter 12 of Title 13.1 of the Code of Virginia states as follows:

1. The name of the limited liability company shall be NRGing, LLC (the
"Company").

2.  The address of the initial registered office is 1775 Wiehle Avenue, Suite 310,
Reston, Virginia 20190 which office is located in the Fairfax County, Virginia.

3. The initial regisfered agent of the Company at the Company’s registered office is
Peter B. Callowhill who is a resident of Virginia and a manager of the Company. The
registered agent's business office is identical with the registered office of the Company.

4, The post office address of the principal office where the records will be
maintained pursuant to Virginia Code Section 13.1-1028 is 1775 Wichle Avenue Suiter
310, Reston, Virginia 20190.

. The Company shall be a "Manager-Managed Limited Liability Company". The
Members shall appoint one or more Managers, whose identities and terms of office
shall be set forth in the Operating Agreement of the Company. No Member of the -
Company, solely by reason of such Member's membership in the Company, shall be
considered or relied upon to be an agent of the Company for the purpose of binding the
Company with respect to any transaction or other obligation whatsoever. Initially the
Company shall have two (2) Managers. The name and address of the initial managers
are set forth below. |

Peter B. Callowhill James Larsen

1775 Wiehle Avenue . 1775 Wiehle Avenue
Suite 310 Suite 310 _
Reston, Virginia 20190 Reston, Virginia 20190

6. In any proceeding brought by or in the right of the Company or brought by or on
behalf of the Members of the Company, no damages shall be assessed against
Managers of the Company. The liability of the Company's Managers shall not be




limited as provided above for knowing violations of the criminal law or of any federal
or state securities law. The foregoing limitation or liability shall not be affected by any
amendment of these articles with respect to any act or omission occurring before such
amendment.

7. The Company shall indemnify its Members and Managers from and against any
liability arising from the Company’s activities and operations, other than liability
incurred as a result of willful or intentional misconduct or a knowing violation of the
criminal law by the party to be indemnified.

8. Any operating agreement and amendments or restatements thereof entered into
by the Members of the Company shall be in writing. No oral agreement among any of
the Members of the Company shall constitute any portion or interpretation of any
written Operating Agreement of the Company.

9. The Comparny shall exist perpetually unless sooner dissolved according to law or
according to the operating agreement of the Members.

Executed this February 4, 2010.

Wm. Quinton Robinson Organizer




APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

Give name and address of the affiliate(s) and state whether the affiliate(s) are jurisdictional public
utilities.

[ Does the Applicant have any affiliation with or ownership interest in:
. (a) any other Pennsylvania retail natural gas supplier licensee or licensee applicant,
(b) any other Pennsylvania retail licensed electric generation supplier or license applicant,
(c) any Pennsylvania natural gas producer and/or marketer,
(d) any natural gas wells or
{e) any local distribution companies (LDCs) in the Commonwealth

If the response to parts a, b, ¢, or d above is affirmative, provide a detailed description and explanation of the
affiliation and/or ownership interest.

[ Provide specific details concerning the affiliation and/or ownership interests involving:
(a) any natural gas producer andfor marketers,
(b) any wholesale or retail supplier or marketer of natural gas, electricity, oil, propane or other

energy sources.

[ Provide the Pa PUC Docket Number if the applicant has ever applied:
(a) for a Pennsylvania Natural Gas Supplier license, or
(b) for a Pennsylvania Electric Generation Supplier license.

L i the Applicant or an affiliate has a predecessor who has done business within Pennsylvania, give
name and address of the predecessor(s) and state whether the predecessor(s) were jurisdictional

public utilities.
or

X The Applicant has no affiliates doing business in Pennsylvania or predecessors which have done
. business in Pennsylvania.

7. APPLICANT'S PRESENT OPERATIONS: (select and complete the appropriate statement)

D The Applicant is presently doing business in Pennsylvania as a

[ natural gas interstate pipeline.

municipal providing service outside its municipal limits.
local gas distribution company

retail supplier of natural gas services in the Commaonwealth
a natural gas producer

Other. (Identify the nature of service being rendered.)

LooDo

or

X The Applicant is not presently doing business in Pennsylvania.

8. APPLICANT'S PROPOSED OPERATIONS: The Applicant proposes to operate as a:

D supplier of natural gas services.
Municipal supplier of natural gas services.
. | Cooperative supplier of natural gas services.
X Broker/Marketer engaged in the business of supplying natural gas services.
I Aggregator engaged in the business of supplying natural gas services.
Other (Describe):

Natural Gas Supplier License Application 4
PA PUC Bocument #: 135346



APPLICATION OF NRGing, LL.C d/b/fa NETGAIN ENERGY ADVISORS

9. PROPOSED SERVICES: Generally describe the natural gas services which the Applicant proposes to offer.

See Exhibit 4 immediately following this page. Applicant will primarily focus on natural gas

. procurement for commercial and industrial customers, and will not take title to the natural gas.
Applicant will also offer demand response, energy audits and energy efficiency services to its
clients.

10. SERVICE AREA: Provide each Natural Gas Distribution Company (NGDC) in which Applicant proposes to
offer services.

Applicant is applying for the entire state of Pennsylvania.

11. CUSTOMERS: Applicant proposes to initially provide services to:

Residential Customers

Commercial Customers - (Less than 6,000 Mcf annually)
Commercial Customers - {6,000 Mcf or more annually)
Industria! Customers

Governmental Customers

All of above

Other (Describe):

@
DO < x 00

12. START DATE: The Applicant proposes to begin delivering services on approval of the Application
and license.

{approximate date).

Natural Gas Supplicr License Application 5
PA PUC Document #: 139346
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Applicant’s Proposed Services in Pennsylvania



APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

EXHIBIT 4
Applicant’s Proposed Services in Pennsylvania

NRGing, LLC d/b/a NetGain Energy Advisors will offer non-residential customers
natural gas brokering and consulting services to aid them in their choice of a natural gas
supphier. NRGing, LLC d/b/a NetGain Energy Advisors will not serve residential
customers.

NRGing, LLC d/b/a NetGain Energy Advisors intends to broker natural gas supplies and
offer procurement consulting for commercial and industrial customers. NRGing, LLC
d/b/a NetGain Energy Advisors’ services will include reviewing a client's usage history,
obtaining and evaluating price quotes from natural gas suppliers, weighing different
product types to meet a client's needs (e.g. fixed, variable, indexed or hybrid pricing), and
recommending a product and supplier to the customer.

NRGing, LLC d/b/a NetGain Energy Advisors will not take title to the natural gas, and
will be solely compensated by the natural gas supplier or through a revenue share
agreement with other brokers licensed in Pennsylvania, on a fee per-kilowatt-hour basis.
NRGing, LLC d/b/a NetGain Energy Advisors believes that it will be in the best interest
of clients for the Company to forge partnerships with other seasoned and licensed
Pennsylvania brokers in the initial stages of the Company’s business development.
Typically these partner relationships will have a defined percentage split of the
compensation paid by the natural gas suppliers that are represented. The percentage
splits will be determined by the level of involvement with the client of each party.

In discussions with prospective clients it is NRGing, LLC d/b/a NetGain Energy
Advisors’ full intent to share with the prospective client the fact that the Company will
receive remuneration from the supplier (or other partner licensed broker) they select from
the recommendations that have been made. NRGing, LLC d/b/a NetGain Energy
Advisors will define for the prospective client that the Company is itself a licensed broker
and as such works with a number of natural gas suppliers and partner licensed brokers to
market their solutions.

NRGing, LLC d/b/a NetGain Energy Advisors will solicit Pennsylvania customers
through the direct sales initiatives of' both Peter Callowhill and James Larsen. Mr.
Callowhill and Mr. Larsen have developed many business relationships directly with end-
user commercial and industrial clients and will communicate directly with contacts
within those companies. in addition, Mr. Callowhill and Mr. Larsen will develop
partnership relationships with companies that assist clients with their power systems
requirement and energy conservation initiatives. NRGing, LLC d/b/a NetGain Energy
Advisors will be introduced to potential clients through these partnership relationships.



APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

At a high level, NRGing, LLC d/b/a NetGain Energy Advisors will evaluate a customer's
natural gas usage, obtain and evaluate supply offers and prices, review the best product
type (e.g. variable, fixed, indexed or hybrid) to meet a client's needs, and recommend
supply options to the customer that meets the customer's needs for budgetary control, risk
tolerance, and energy portfolio diversity.

At a detailed level, NRGing, LLC d/b/a NetGain Energy Advisors’ standard operating
practice will be:

Meet face-to-face with its clients,

Discuss the client’s current and future requirements,

Secure a signed Letter of Agency (.LOA),

Review client's usage and load data for all pertinent location(s),

Prepare a summary of the relevant information that had been gleaned from the

client usage information and discussions

Secure supplier offers and prices for the required service and location(s),

Create a written proposal that reviews the best product type (e.g. variable,

fixed, indexed or hybrid) to meet the client's needs,

o Assist the client in understanding the pros and cons of each option (if
applicable),

o Provide guidance as to the supply option that meets the customer's needs for
budgetary control, risk tolerance, and energy portfolio diversity solution(s)
deemed to be the best choice,

o Serve as both a resource and point of escalation for subsequent

communications with the selected supplier.

O G O C C
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APPLICATION OF NRGing, LLC d/b/fa NETGAIN ENERGY ADVISORS

13. NOTICE: Pursuant to Section 5.14 of the Commission’s Regulations, 52 Pa. Code §5.14, serve a copy of
the signed and verified Application with attachments on the following:

lrwin A. Popowsky

. Office of Consumer Advocate
5th Floor, Forum Place

555 Walnut Street

Harrisburg, PA 17120-1921

William R. Uoyd, Jr.
Commerce Building, Suite 1102
Small Business Advocate

300 North Second Street
Harrisburg, PA 17101

Office of the Attorney General
Bureau of Consumer Protection
Strawherry Square, 14th Floor
Harrisburg, PA 17120

Commonwealth of Pennsylvania
Department of Revenue

Bureau of Compliance
Harrisburg, PA 17128-0946

Any of the following Natural Gas Distribution Companies through whose transmission and distribution

facilities the applicant intends to supply customers:

Valley Energy Inc.

Robert Crocker

523 South Keystone Avenue

Sayre, PA 18840-0340

PH: 570.888-9664 FAX: 570.888.6199

email: rerocker@cienterprises.org

National Fuel Gas Distribution Corp.
David D. Wolford

6363 Main Street
Williamsvilie, NY 14221

PH: 716.857.7483

e-mail: wolfordd@natfuel.com

FAX: 716.857.7479

UGI Central Penn

David Beasten

2525 N. 12" Street, Suite 360
Reading, PA 19612-2677

PH: 610.796.3425

FAX: 610.796.3559

The Peoples Natural Gas Company

Joe Gregorini or Bill McKeown
625 Liberty Avenue

Pittsburgh, PA 15222

e-mail: jgregorini@png.cng.com
PH: 412.497.6851

FAX: 412.497.6630

or 412.497.6840

. W. Phillips Gas and Qil Company
obert M. Hovanec
205 North Main Street
Butler, PA 16001
PH: 724.287.2725 FAX: 724.287.5021
e-mail: rhovanec@twphillips.com

UGl

David Beasten

2525 N. 12" Street, Suite 360
Reading, PA 19612-2677

PH: 610.796.3425

FAX: 610.796.3559

UGI Penn Natural

David Beasten

2525 N. 12" Street, Suite 360
Reading, PA 19612-2677

PH: 610.796.3425

FAX: 610.796.3559

Equitable Gas Company

Jerald Moody

225 North Shore Drive

Pittsburgh, PA 15212-5352

PH: 412.395.3209 FAX: 412.395.3335

Carnegie Natural Gas Company
Donald A. Melzer

800 Regis Avenue

Pittsburgh, PA 19236

PH: 412.655.8510 ext. 331 FAX: 412.655.0335

Columbia Gas of PA, Inc.
Heather Bauer

200 Civic Center Drive
Columbus, OH 43215

PH: 614.460.5554

FAX: 614.460.4291

Philadelphia Gas Works

Douglas Moser
800 West Montgomery Avenue
Philadelphia, PA 19122

email: douglas.moser@pgworks.com
PH: 215.684.6899

PECO

Carlos Thillet, Manager, Gas Supply and
Transportation

2301 Market Street, $9-2

Philadelphia, PA 19103

Email: caros.thillet@exeloncorp.com
PH: 215.841.6452

rsuant to Sections 1.57 and 1.58 of the Commission's Regulations, 52 Pa. Code §§1.57 and 1.58, attach Proof of
rvice of the Application and attachments upon the above named parties. Upon review of the Application, further
notice may be required pursuant to Section 5.14 of the Commission's Regulations, 52 Pa. Code §5.14.

Natural Gas Supplier License Application 6
PA PUC Docurnent #: 139346
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14.

15.

16.

17.

APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

See Exhibit 5 immediately following this page (evidence of mailing to the above entities by U.S.P.S.
Certified Mail), Applicant has provided a copy of this Application, with attachments, to all of the

above entities on
Date %?}/20/ o

Signature

TAXATION: Complete the TAX CERTIFICATION STATEMENT attached as Appendix B to this application.

See Exhibit 6 immediately following this page (and Exhibit 5)

COMPLIANCE: State specifically whether the Applicant, an affiliate, a predecessor of either, or a person
identified in this Application has been convicted of 2 crime involving fraud or similar activity. lidentify all
proceedings, by name, subject and citation, dealing with business operations, in the last five (5) years,
whether before an administrative body or in a judicial forum, in which the Applicant, an affiiate, a
predecessor of either, or a person identified herein has been a defendant or a respondent. Provide a
statement as to the resolution or present status of any such proceedings.

Not applicable. No conviction of any crime exists for Applicant’s behalf involving fraud or similar
activity nor has it been a defendant nor respondent before any administrative body or judicial forum.

STANDARDS, BILLING PRACTICES, TERMS AND CONDITIONS OF PROVIDING SERVICE AND
CONSUMER EDUCATION: Al services should be priced in dearly stated terms to the extent possible.
Commeon definitions should be used. All consumer contracts or sales agreements should be written in plain
language with any exclusions, exceptions, add-cns, package offers, limited time offers or other deadlines
prominently communicated. Penalties and procedures for ending contracts should be clearty communicated.

a. Contacts for Consumer Service and Complaints: Provide the name, title, address, telephone number and
FAX number of the person and an alternate person responsible for addressing customer complaints.
These persons will ordinarily be the initial point(s) of contact for resolving complaints filed with Applicant,
the Distribution Company, the Pennsylvania Public Utility Commission or other agencies.

NAME: James Larsen

TITLE: Manager and President

ADDRESS: 1775 Wiehle Avenue, Suite 310, Reston, VA 20190
TELEPHONE # : 703.742.3688

FAX #:703.742.3756

b. Provide a copy of all standard forms or contracts that you use, or propose o use, for service provided to
residential customers.
Not applicable. Applicant will not represent residential customers.

¢. If propasing to serve Residential and/or Small Commercial customers, provide a disclosure statement.
A sample disclosure statement is provided as Appendix B to this Application.

Not applicable. Applicant will not serve residential or small commaercial customers.

FINANCIAL FITNESS:

A. Applicant shall provide sufficient information to demonstrate financial fithess commensurate with the
service proposed to be provided. Exampies of such information which may be submitted include the
following:

« Actual {or proposed} organizational structure including parent, affiliated or subsidiary companies.

Applicant is a Virginia limited liability company headquartered in Reston, VA. Applicant does not
have a parent company, nor affiliated companies, nor subsidiary companies.

+ Pubiished parent company financial and credit infformation.

Natural Gas Supplier License Appiication 7
PA PUC Docummnent #: 139346



EXHIBIT 5

Applicant’s Evidence of Mailing
Proof of Service



d/b/a NetGain Energy Advisors
. Wiehle Ave., Suite 310

Restan, VA 20180

AN

NETGAIN

enargy advisors

INITED STATES POSTAL SERVICE

lat Rate
Aailing Envelope

w Domestic and International Use

sit us at usps.com

Irwin A. Popowsky

Office of Consumer Advocate
555 Walnut Street

5th Floor, Forum Place

Harrisburg, PA 17120-1921



http://usps.com

. d/b/a NetGain Energy Advisors
5 Wiehle Ave., Suite 310

Reston, VA 20190

AN

NETGAIN

anergy acvisors
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JNITED STATES POSTAL SERVICE

To Whom It May Concern
Office of the Attorney General
Strawberry Square, 14th Floor
Bureau of Consumer Protection

“Harrisburg, PA 17120
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‘or Domestic and International Use
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b/a NetGain Energy Advisors
iehle Ave., Suite 310

ston, VA 20190
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NETGAIN

enargy advisors

INITED STATES POSTAL SERVICE

Robert Crocker
Vallay Energy Inc.
523 5South Keystone Avenue

Sayre, PA 18840-0340

lat Rate
Jailing Envelope

or Domestic and International Use

isit us at usns.com
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I/b/a NetGain Energy Advisors
Wiehle Ave., Suite 310
leston, VA 201580
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INITED STATES POSTAL SERVICE \/’m

Robert M. Hovanec
T. W. Phillips Gas and Oil Company
205 North Main Street

Ia_t Ra_te Butler, PA 16001
Nalling Envelope

w Domestic and International Use

sit us at usps.com


http://usps.com

ATWHId 8534 35VI1d - .

ANWYId SSIHL ISYITd 5

74 JOVLSOd

eLyjuoabeISO0 LI SdSr of OFy ~ aujjuo afigysod jtitiy
YW ALHOMS

dfoICLLI02°SEiSN I8 82140 10 SWIOY IOA Loy 1B dnyord sbexoed einpayog

Gain Energy Advisors

we., Suite 310

s, s
mmﬁ'«';m«cmmn
VA 20190 Paarty
Par avion Pricritalre
%{rGA\N

rergy Bdvisars

NITED STATES POSTAL SERVICE

Donald 4. Melzer

Carnegie Natural Gasg Company
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L. dfb/a NetGain Energy Advisors
75 Wiehle Ave., Suite 310

Reston, VA 20190
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By air mail
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JNITED STATES POSTAL SERVICE - \/’m

Williarm R. Lloyd, Jr.

Small Business Advocate

300 North Second Street
Commerce Building, Suite 1102
Harrisburg, PA 17101
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vialling Envelope

‘or Domestic and International Use



I/b/a NetGain Energy Advisors
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teston, VA 20190
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NETGAIN

energy advisors

JNITED STATES POSTAL SERVICE

“lat Rate
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“or Domestic and Internationaf Use

To Whom It May Concern
Commonwealth of Pennsylvania
Bureau of Compliance
Department of Revenue

Harrisburg, PA 17128-0946
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Wiehle Ave., Suite 310
leston, VA 20190
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NETGAIN

energy advisors

JNITED STATES POSTAL SERVICE

David Beasten

UG! Central Penn

2525 N. 12th Street, Suite 360
Reading, PA 19612-2677
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or Domestic and International Use
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i/b/a NetGain Energy Advisors
Wiehle Ave., Suite 310
Reston, VA 20190
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NETGAIN
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JNITED STATES POSTAL SERVICE

David Beasten

UGI Penn Natural

2525 N. 12th Street, Suite 360
Reading, PA 19612-2677

-lat Rate
Vailing Envelope

Sor Domestic and International Use
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i/b/a NetGain Energy Advisors
Wiehle Ave., Suite 310
Reston, VA 20190
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Philadelphia Gas Works

800 West Montgomery Avenue
Philadelphia, PA 19122
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/b/a NetGain Energy Advisors
Niehle Ave., Suite 310
eston, VA 20190

N

NETGAIN

energy advisors

JNITED STATES POSTAL SERVICE

-lat Rate
Viailing Envelope

‘or Domestic and International Use
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David D. Woiford

Nationaf Fuel Gas Distribution Corp.
6363 Main Street

Williamsville, NY 14221
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AND

NETGAIN

energy adwisars

JNITED STATES POSTAL SERVICE

David Beasten

UGt

2525 N. 12th Street, Suite 360
Reading, PA 19612-2677

-lat Rate
Vialling Envelope
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Heather Bauer

Columbia Gas of PA, Inc.
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Columbus, OH 43215
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sr Domestic and International Use



IV A0

h/a NetGain Energy Advisors
Miehle Ave,, Suite 310
Reston, VA 20190

N

\i\'ﬁ GRW

PRI AAeOTS

dmyjoidfunorsdsn 32 82140 40 B0y noA WOy pyoee o

NITED IA7ES POS Y /)

lat Rate
lailing Envelope -

r Domestic and International Use

L SERVICE

loe Gregorinj oy Bill Mckeown
The Pepples Natural Gag Company,
625 Liberty Avenye

Pittsburgh, PA 15332

5



‘ AT SSFYA ISV TS
. ATwegrS SS&IHA IS Vara

GIHNOTH FOVISOd euyuosbesodiuossasn oy 05 - U0 sbgysod juLy .
W ALHOHA dnyoidyu0o°sdsn je @010 10 swoy inoA way by dmjord sbeysed empayss

d/b/a NetGain Energy Advisors
5 Wiehie Ave., Suite 310
Reston, VA 20190
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UNITED STATES POSTAL SERVICE

Jerald Moody

Equitable Gas Company
225 North Shore Drive
Pittsburgh, FPA 15212-5352
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or Domestic and International Use |
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2301 Market Street, 59-2

Philadelphia, PA 19103

-lat Rate
Viailing Envelope

For Domestic and International Use

I T e



EXHIBIT 6

Applicant’s Tax Certification Statement



APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

APPENDIX A

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

TAX CERTIFICATION STATEMENT

A completed Tax Certification Statement must accompany all applications for new licenses, renewals or transfers. Failure to provide the
requested information and/or any outstanding state income, corporation, and sales (including failure to file or register) will cause your application
to be rejected. If additional space is needed, please use white 81/2" x 11" paper. Type or print all information requested.

7. CORPORATE OR APPLICANT NAME
NRGing, LLC

2. BUSINESS PHONE NO. ({703) 742-3766
CONTACT PERSON(S) FOR TAX ACCOUNTS: Peter Callowhill

3. TRADE/FICTITIOUS NAME (IF ANY)
NatGain Energy Advisors

4. LICENSED ADDRESS
(ZIP)
1775 Wiehle Avenue, Suite 310, Reston, VA 20190

(STREET, RURAL ROUTE, P.O. BOX NO.)

(POST OFFICE) STATE)

5. TYPE OF ENTITY [] SOLE PROPRIETOR

] PARTNERSHIP X CORPORATION

8. LIST OWNER(S), GENERAL PARTNERS, OR CORPORATE OFFICER(S)

NAME (PRINT) SOCIAL SECURITY NUMBER  (OPTIONAL)
Peter Callowhill | | | o | [ | | |
NAME (PRINT) SOCIAL SECURITY NUMBER  (OPTIONAL)
James Larsen
N N N O T T I I O B
NAME (PRINT) SOCIAL SECURITY NUMBER  (OPTIONAL)
I N N O T T TR O
NAME (PRINT) SOCIAL SECURITY NUMBER  (OPTIONAL)
o I O o R S
NAME (PRINT) SOCIAL SECURITY NUMBER  {(OPTIONALY}

I I I I N (N I IS N

9. LIST THE FOLLOWING STATE TAX IDENTIFICATION NUMBERS. {ALL ITEMS: A, B, AND C MUST BE COMPLETED).

A. SALES TAX LICENSE (8 DIGITS) APPLICATION C. CORPORATE BOX NUMBER (7 DIGITS) APPLICATION
PENDING PENDING N/A
N/A
I o T I I e R = N I I I A X =
B. EMPLOYER ID (EIN} (9 DIGITS: APPLICATION
PENDING
N/A
L2l7)- 27 (7o P |°]ef O O
10. Do you have PA employes either resident or non-resident? g YES X NO
11. Do you own any assets or have an office in PA? 1 yes X NO

NAME AND PHONE NUMBER OF PERSON(S) RESPONSIBLE FOR FILING TAX

RETURNS

PA SALES AND USE TAX

Peter Callowhill EMPLOYER TAXES
Peter Callowhill
PHONE_703.742.3766
PHONE_703.742.3766

CORPORATE TAXES
Petar Callowhill

PHONE_703.742.3766

mbers: (717) 772-2673, TDD# (717) 772-2252 (Hearing Impaired Only)

‘flephone inquiries about this form may be directed to the Pennsylvania Department of Revenue at the following

Martgral Gas Supplier License Application 14
PA PUC Document #: 139346



18.

FOR A BROKER/MARKETER NATURAL GAS LICENSE

e Applicant's balance sheet and income statement for the most recent fiscal year. Published financial
information such as 10K's and 10Q's may be provided, if available.

s Evidence of Applicant's credit rating. Applicant may provide a copy of its Dun and Bradstreet Credit
Report and Robert Morris and Associates financial form or other independent financial service reports.

» A description of the types and amounts of insurance carried by Applicant which are specifically intended
to provide for or support its financial fitness to perform its obligations as a licensee.

See Exhibit 7 immediately following this page

+ Audited financial statements
e Such other information that demonstrates Applicant's financial fitness.

See Exhibit 8 immediately following this page (and Exhibit 7). Includes: a Balance Sheet YTD; a 5-
Year Financial Model; a letter of Good Standing from Applicant's Bank; a $50,000 Bank Promissory
Note; and July & August Bank Statements.

B. Applicant must provide the following information:

s Provide proof of compliance with bonding/credit requirements for each NGDC the applicant is proposing
to provide service in. This requirement is designated by each NGDC and can commonly be found in the
NGDC supplier tariff.

» Identify Applicant's chief officers including names and their professional resumes.
See Exhibit 9 immediately following this page(and Exhibits 7 and 8).

e Provide the name, title, address, telephone number and FAX number of Applicant's custodian for its
accounting records.

NAME: Michael C. Montante, CPA & Associates PC

TITLE: CPA

ADDRESS: 6176 Grovedale Court, Suite 200, Alexandria, VA 22310
PHONE: 703-313-9802

FAX: 703-997-2258

TECHNICAL FITNESS: To ensure that the present quality and availabifity of service provided by natural gas
utilities does not deteriorate, the Applicant shall provide sufficient information to demonstrate technical
fitness commensurate with the service proposed to be provided. Examples of such information which may
be submitted include the following:

e The identity of the Applicant's officers directly responsible for operations, including names and their
professional resumes.

See Exhibit 10 immediately following this page(and Exhibits 7, 8 and 9). (The two Managers and

Officers of the Applicant detailed in Exhibit 10, are also directly responsible for the operations of the
company.}

» Acopy of any Federal energy license currently held by the Applicant.

Applicant does not hold any Federal energy license(s)

Natural Gas Supplier License Application 7
PA PUC Document #: 139346



EXHIBIT 7

Applicant’s Copy of Certificate of Insurance



MKS
DATE (MM/DDIYY YY)

Y
ACORD CERTIFICATE OF LIABILITY INSURANCE U922 | 49-03-2010

THIS CERTIFICATEIS ISSUED AS A MATTER OF INFORMATION DNLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE (SSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER, )

IMPORTANT: If the certificate holder is an ADDITIONALINSURED, the policy(ies) must be endorsed. |f SUBROGATIONIS WAIVED, subject te
the terms and conditions of the policy, certain palicies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER ERWEACT
3(2:1\14%?311;?/(52%467_8730 F:(877)538-8526 E‘L@;’:ﬁmem; (866)467-8730 | TA% i (877)538-8524
PO BOX 29611 ADDRESS:
CHARLOTTE NC 28229 EUSTOMERID #:
INSURER|S) AFFORDING COVERAGE NAIC #

INSURED INSURER A . Sentinel Ins Co LTD
NRGING LLC INSURER 8 :
1775 WIEHLE AVE STE 310 INSURER C :
RESTON VA 20190 INSURER D :

INSURER F .

INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE I5SUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POQLICIES DESCRIBED HEREIN IS SUBJECT TD ALL THE TERMS,
EXCLUSIONS AND CONDJTIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDLUCED BY PAID CLAIMS.

INSR DOISUBR i POLICY EFF POLICY EXP
TR TYPE OF INSURANCE EVSR Wvp POLICY NUMBER (MAM/DDIYYYV] | (MM/DD/YYYY) LIMITS
GENERAL LIABILITY cACH OCCURRENGE s 1,000,000
DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES (Ea_occurrence) s 1 f 000 : 000
A CLAIMS-MADE m OCCUR MED EXP [Any orepersonl |5 10,000
X| General Liab 30 SBM ZI2144 07/12/2010| 67/12/2011 | PersonaL& abvingury  |s 1, 000, 000
| GENERAL AGGREGATE s 2,000,000
N'L AGGH ﬁ LIMIT A 5 PER: PRODUCTS - comMPioP acG | s 2, 000,000
PCLICY JECT LOC :
AUTOMOBILE LIABILITY COMEBINED SINGLE LIMIT
I (Ea accident) s
ANY AUTO

BODILY INJURY {Per person) S

ALL OWNED AUTOS
BODILY INJURY (Per accident)

<«

SCHEDULED AUTOS
PROPERTY DAMAGE
HIRED AUTOS |Per accident}

NON-OWNED AUTOS

UMBRELLA Liag
OCCUR EACH OQCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE §
DEDUCTIBLE s
RETENTION _ § b
WORKERS COMPENSA TION wWC STATU- QTH-
AND EMPLOYEAS LIABILITY YIN ' TORY LIMITS ER
ANY PHOPRIETOR!PARTNEHIE)(ECUTNE
OFFICERIMEMBEREXCLUD D NIA E.L. EACH ACCIDENT 5
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE §
H yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LiMIT | 5
DESCRIPTION GF OPERATIONS / LOCATIONS / VEMICLES fAttach ACORD 107, Additional R ks Schaduls, if more space is required)

Those usual to the Insured's Operations.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
THE PENNSYLVANIA PUBLIC BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
UTILITY COMMISSION DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

EYSTONE BUILDING FL 2 RM N20¢1
FARRISBURG, Pa 17120

AUTHORIZED REFRESENTATIVE

7«5%__ /'7zu/(/,w\_/

‘ ©® 1988-2009 ACORD CORPORATION. All rights reserved.
ACCORD 25 (20G9/09) The ACORD name and logo are registered marks of ACORD




EXHIBIT 8

Applicant’s Information Demonstrating Financial Fithess
(iIncludes: a Balance Sheet YTD; 5-Year Financial Model; a
letter of Good Standing from Applicant’s Bank; a $50,000

Bank Promissory Note; and July & August Bank
Statements.)



3:05 PM

09/24/10
Cash Basis

NRGing, LLC

Balance Sheet
Feb 1, 2010 thru Sep 24, 2010

ASSETS
Current Assets
Checking/Savings
First Virginia
Total Checking/Savings

Total Current Assets

Other Assets
Organizational Costs - Legal
PraeStart Up Costs

Total Other Assets

TOTAL ASSETS

LIABILITIES & EQUITY
Liabilities
Current Liabilities
Other Current Liabilities

Line of Credit First Virgina Co
Total Other Current Liabilities

Total Current Liabilities

Total Liabilities

Equity
Equity - Callowhill
Net incoms

Total Equity

TOTAL LIABILITIES & EQUITY

Sep 24, 10

-2,037.21

-2,037.21

-2,037.21

7,255.74
5,126.39

12,382.13

10,344.92

10,000.00

10,000.00

10,000.00

10,000.00

500.00
-155.08

344.92

10,344.92

Page 1




Sep-10 Oct-10 Nov-10 Dec.10 Jan-11 Fab-11 Mar-11 Apr-11 May-11 Jun-11 Jub11 Aug-11 Sep-11 Oct-11 Hov-11 Dac-11 Jan-12
Ordinary incomeExpenas
Income
Enargy Commlissions 0.00 10523  20.21045 408568 2121406 1.419.89 183311 2227823 373185 2799507 553019 6,043 81 26.557.03 709849 2868425 1308201 10.771.47
Tatal Incoma 0.60 10523 20,21045 408588 2{,214.85 1,419.89 193311 2229829 3731.85 27.995.07 5,630 19 6,04381 2655703 709849 2868425 1308201 1077147
Gross Proft 0.00 10523  20,21045 408568 21,214.85 1,419.89 193341 2220823 373185 27.905.07 5,630.19 6,04381 2655702 TOBA9 2868425 1308201 1077147
Expanse
Ganeral & Administrathys
Aytomoblle Expense
Parking & Tolls 15.00 15.00 15,00 15.00 15 00 15.00 15.00 15.00 15.00 1500 15.00 15,00 15,00 15.00 1500 15,00 15.00
Total Automaoblle Expense 1600 16,00 1500 16.00 15.00 1500 16.00 15.00 15.00 16,00 15.00 15.00 1500 15,00 15.00 15.00 15.00
informatien Technclogy Expansa
Computar Equipment and Malntsna 1,000.00 000 1o} 0.00 1,000 00 0.00 Goo 0.00 2.00 0.00 1,000.00 0.00 0.00 0.00 ©.00 .00 .00
IT Suppart 106000 100.00 100.00 100.00 100.0¢ 100.00 100.00 100.00 100,00 100.00 10000 100.00 100.00 100.00 100.00 104.00 icaae
Saftwars 20,00 20.00 20.00 20.00 20.00 20.00 20.00 20.00 20,00 20.00 20.00 20.00 20.00 20.00 20.00 20,00 20.00
Tolsl Information Technology Expense 112000 120.00 120,00 120.00 1,120.00 120.00 120.00 120,00 120.00 120.60 1,120 00 120.00 120,00 120.00 120.00 120,00 120,00
Insurancs
Liabliity Insurance 80.00 90.00 .00 90.00 80.00 90.00 90.00 §0.00 90.00 90.00 0.00 90.00 80,00 90.00 20.00 90,00 90.00
Total Insurance 90.00 90.00 $0.00 20.00 80.00 #0.00 80.00 §0.00 90.00 90.00 $0.00 $0.00 80,00 90.00 90 00 90,00 90.00
Offics Supplles and Expanses 20.00 20.00 2000 20.00 20.00 2000 20.00 2000 20.00 20.00 2000 20.00 2000 20,00 20.00 2000 20,00
Protesslonal Developmant 006 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 o000 0.00 000 0,00 2.00 0.00
Profassional Fass
Aceounting 250.00 250.00 250.00 250.00 250 00 250,00 250.00 250.00 250.00 250 00 250.00 250.00 250,00 250.00 250 00 250,00 '250.00
Total Professional Fass 250.00 250.00 250.00 250.00 250 00 250.00 250.00 250.00 250.00 25000 250.00 250.00 250.00 25000 250.00 25000 250.00
Rent 1,500.00 1,500 00 1.500.00 1.500.00 1,500.00 1.500.00 1,600.00 1,500.00 1,500.00 1,500.00 1.500.00 1.500.00 1,500.00 1.500.00 1,500.00 1,500.00 1.500.00
Telecommunications
Conferencing 2000 20.00 20.00 2000 20.00 2000 70,00 20.00 2000 20.00 20.00 2000 20.00 20.00 2000 20.00 2000
Intarnat Access / Wabhosting 34.90 3499 .59 34,98 3409 M09 3499 34,85 34.9% 34.95 34.89 89 34.99 3499 3469 3450 34.90
Locel Service S0.00 50.00 50,00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 5000 50.00 50.00 50.00 50.00 5000 50.00
Wirelssa 200.00 200.00 200 00 200.00 200.00 200.00 200.00 200.00 20000 200.00 200,00 200.00 200,00 200.00 200.00 200.00 200,00
Total Tekecommunications 304,95 204.69 304,99 304.99 30459 304.0¢ 304.99 304,99 304,99 30499 304.99 304 96 30459 304.99 304 50 304 89 304.99
Total Genaral & Admintstrative 329999 2260089 2.20999 2,269.08 3,20059 229998 2,290.99 2.209.99 2.209.59 2,290.99 3.209.99 2,206.0% 220090 226000 229099 220000 2,299.90
Salarles and Commisskons
Compsensation
Compensation- Partners
Salling Exscutivas 0.00 ooo 0.00 0.00 0.00 0.00 [F1:) 0.00 0.00 o000 1500000 1500000 1506000 1500000 1500000 1500000 1500000
Total Compansation. Partners 0.00 0.00 000 .00 0.00 000 0.00 000 0.00 000 1500000 1500000 15.000.00 1500000 15000.00 1500000 1500000
Salea
Sales Rapre: 0.00 0.00 0,00 9.00 0.00 0.00 0.00 0.00 0.0 0.00 0.00 0.00 0.00 Q.00 0.00 0.00 .00
Total Salea 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Totat Employess ! Lassed Employsas 0.00 0.00 ooo 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 .00 .00 000 0.00 0.00 000
Total Compansation 000 0.00 0.00 .00 0.00 0.00 0.00 000 Q00 0.00 1500000 1500000 16000.00 1500000 1500000 1500000 1500000
Payroll Taxes } Employss CostaHC Q.00 0.00 0.00 o.00 0.00 0.00 0.00 a0 0.00 0o 2,700.00 2,700.00 270000 2,700.00 270000 2,780.00 2,700.00
Total Salarles and Commiazions 0.00 0.00 000 0.00 0.00 0.co 0.00 o000 0.00 0.00 1770000 1770000 17.700.00 1770000 17700.00 1770000 1770000
Sales & Marketing
Marketing
Industry Mambsrahips & Subscrip 0.00 0.00 0.00 0.00 0.00 0.00 0,00 .00 ¢.00 0,00 0.00 000 0.00 0.00 0.00 0.00 000
Marketing Communications/PR 1,000.00 000 0.00 1.000.00 0co .00 100000 0,00 0.00 500.00 500.00 500.00 500.00 500.00 500.00 50000 500.00
Travel 0.00 0.00 0.00 0.00 0.00 0.00 0.00 .00 0.00 0.00 .00 0.00 Q.00 0.00 0.00 000 .00
Wab Ska Development & Mainten 0.00 0.00 .00 0.00 000 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000 .00
Total Markating 1,000.00 000 Q.00 1,000.00 000 .00 1.000.00 ©.00 0.00 500,00 500 00 500.00 500.00 500.00 500.00 500 00 500.00
Sales
Eead Seneration 350.00 35000 350,00 350.00 350.00 350,00 350,00 350.00 350.00 35000 350,00 350.00 250.00 350,00 350,00 35000 350.00
Msals & Entertzinmant - Salss 50.00 50.00 £0.00 50.00 50.00 50.00 50.00 §0.00 50.00 50 00 90,00 50.00 50.00 50.00 50.00 5000 50.00
T otai Balen 40050 200.00 AR0.00 400 00 400,00 460.00 400,00 400.00 400.00 400,00 400.00 400.00 400.00 400.00 400.00 400.00 400.00
Total Sates & Marketing 1,400,00 400.00 400,00 1.400.00 400.00 400,00 1,400.00 400.00 400,00 900.00 900.09 800,00 §00.00 800.00 500.00 500 00 900,00
Total Expense 4,85999 2,809.90 2,600.99 3,890 00 3,696.99 2,590.09 3,669.09 2,800.09 2,6090.99 319998 7189090 2080960 2030989 2080099 2080000 oBoeeR  20290.90
Net Qrdinary Income 4680999 250476 17,510.48 38589 1751498 -1,280.30  -1,768.88 2051824 1,031.66 24,7508 .16.268.80 -14,858.28 5657.04 -12,802.50 776428 781798 -10,126.52

Natincoms -4,689.9% -2,594.78  17,510.48 38568 1751490 -1,280.30 -1,766.88  20,315.24 1,031.66 2470508 .15,288.80 -14,858.38 5657.04 -12,803.50 7,764.268 81788 -10,128.52




Feb-12 Mar-12 Apra2 May-12 $un-12 Juk12 Aug-12 Sep-12 Oct-12 Nov-12 Dec12 Jan-13 Fob-13 Mar-13 Apr-13 May-13 Jun-13 Jub13 Aug-13 Sep-13 Oet-13 Nov-13 Dec-13 Jan-14
31,439.23  12,10869 3652475 1421421 14,881.57 3554073 10096749 3785605 1832471 1896247 3988023  21,09960 4176745 2243521 2685267 45TITAS  27,67083 4958211 3148450 3415877  66,061.26 4171373  60.637.91 4254030
AL VRARP WEMIG e aR2nAT WOBNATD WARTAY  JTASRSS  VBMMANY  VBIAZNT  UubRLYY  RLUBRED A1 767.45 2243521 2685287 457775 2767083 4958211 2148450 3415677 5608125 4171373 6083791 4254039
31,439.23 1210899 3652475 1421421 1488197 3554073 1696749 3785605 1802071 1880247 3986023 2109960 41767.45 2243521 2685287 4577745 27.67983 4958211 3148456 3415877 5606126 4171373 6063791 4254030
1500 15.00 15,00 15.00 1500 15.00 15.00 15.00 15,00 16.00 15.00 15.00 1500 15.00 15.00 15.00 15.00 5.00 15.00 15.00 15.00 15.00 15.00 15.00
16,00 16.00 1500 1500 15,00 1500 15.00 15.00 15.00 1500 1500 15.00 15,00 15.00 15.00 15.00 15.00 1500 16,00 15.00 15.60 15.00 1500 15.00
000 0.00 0,00 0.00 oot 0,00 0.00 0.00 Q.00 0.00 0.00 0.00 o.00 0.00 0.00 0.00 0.00 0.00 0.00 0.0 0.00 @.00 0.00 0.00
10000 100.00 100 60 100,00 100,00 10000 100.00 100.00 100.06 10000 100.00 100.00 100.00 100 00 100,00 100.00 100.00 100.00 100.00 100.00 100.00 100 00 100.00 100.00
20.00 20.00 20 00 20.00 20.00 20 00 20.00 20,00 20.00 2000 20.00 20.00 2000 20.00 20,00 20.00 20.00 20.00 20.00 20.00 20.00 20.00 2000 2000
12000 12000 120.00 12009 120.00 120.00 120,00 120.00 120 60 12000 12000 12000 120.00 120.00 12000 120.00 12068 120.00 120.00 120.00 120.00 120 00 12000 120.00
90.00 §0.00 80.00 0.00 90.00 90.00 90.00 20.00 90,00 80.00 20.00 90.00 90.00 90.00 90.00 90.00 50.00 90.00 $0.00 20.00 90.00 90,00 90.00 90.00
90.00 8000 90.00 20.00 90.00 20.00 80.00 90.00 80,00 80.00 90,00 80.00 20.00 90.00 90.00 90.00 80.00 80.00 $0.00 20.00 90,00 90,00 90.00 90.00
20.00 20.00 20.00 2000 20.00 20.00 20,00 2000 20.00 20.00 20,60 20.00 20.00 26.00 20.00 20.00 2000 20.00 20.00 20.00 20.00 20.00 2000 20.00
0.00 0.00 0.00 0.00 0,00 0.00 000 o0 0.00 0.00 0.60 0.00 0.00 0.00 000 0.00 Q.00 0.00 000 0.00 0.00 0.00 000 0.00
250.00 260.00 250.00 250.00 250.00 250.00 250.00 250 00 250,00 250.00 250.00 250.00 250.00 250.00 250.00 250.00 250,00 250.00 250.00 250.00 250.00 250,00 250.00 250.00
250.00 260.00 750,00 25000 250.00 250.00 250.00 250.00 250,00 250,00 25000 250.00 250.00 250.00 250.00 250.00 250,00 250.00 260.00 250.00 250,00 250,00 250.00 250.00
150000 150000 150000 150000 150000 150000  1,50¢:00 160000 150000 150000 160000  1,50000 1,50000 1,50000 1.500.00 150000  1,50000 150000 150000  1,500.00 150000 150000 150000  1.500.00
20,00 20.00 20,60 2600 20.00 20.00 20.00 20.00 20.00 20.00 20.00 20,00 20,00 20.00 2000 7000 20.00 20.00 20.00 20,00 20.00 20.00 20,00 20.00
3499 .09 .58 34.99 3409 34.90 34.99 3450 3408 M99 3499 2R ] 3450 34.09 28] 3498 3499 34.99 3499 349 3498 34599 34.89 3499
50.00 50.00 £000 50.00 §0.00 50 60 50.00 50.00 50.00 5000 50.00 50.00 50.60 50.00 50.00 50.00 50,00 50,00 50.00 50.00 50 00 50.00 50.00 50,00
200.00 200,00 200 00 200.00 26000 200 00 200.00 200.00 200.00 200 00 200.00 200.00 200,00 200.00 200.00 200.00 200.00 200.00 200.00 200,00 200.00 200.00 200.00 200,00
30458 304.88 304.99 304.69 304 68 304.99 304.90 304 .90 304 .59 304,99 30409 304 85 304,80 304.99 304.99 304 98 30400 304.09 304.99 304 99 304,99 304.59 304.55 304.99
228999 220099 220000 220909 229080 220009 220906 229000 . 220000 22000 229080 230059 220059 230169 230289  2269.88 2303609 226900 230458 230599 220000 130609 220008 230799
1500000 1500000 16000.00 1500000 1600000 1500000 1500000 15000060 1500000 1600000 1500000 1500000 1500000 1500000 3500000 1500000 1500000 15000.00 1600000 1500000 1500000 1500000 $5600.00 1500000
15,00000 1500000 1500000 1500000 1600000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 15600000 1500000 3500000 1500000
0.00 0.00 0.00 0.00 0.00 0,00 .00 0.00 0.00 0.00 0,00 0.00 0.00 o.00 833333 833333 833333 B£33333 633333 833333 933333 503333 533333 633333
0.00 0.00 0.00 0.00 0,00 0.00 0.00 000 0.00 0.00 0.60 0.00 0,00 000 833333 833333 533333 633333 533333 833333 633333 833333 533333 633333
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000 0.00 0,00 0.00 833333 833333 533333 833333 533333 833333 833333 533333 833333 820333
1500000 1500000 1500000 1500000 3500000 1500000 1500000 1500000 1600000 1500000 1500000 1500000 1500000 15000.00 2333333 2333333 233333 2333533 23338033 2333335 2333333 2333333 2333333 2333933
2.700.00 270000 2700.0¢ 270000  2700.00 270000 270000 2,700.00 2.700.00 270000 2,700.00 2,700.00 2,700.00 2,700.00 420000  4.200.00 420000 420000 420000 420000 420000 420000 420000 420000
1770000 1770000 1770000 1{7,700.00 1770000 1770000 1770000 17.700.00 1770000 1770000 1770000 17701.00 1770000 1770200 2753633 27533.33 2753733 2753333 27.53233 2753033 27.53333 27,54033 27,5333 27.54133
0.00 0.00 ©.00 0.00 2.00 0.00 0.00 2.00 0.00 0.00 ooo 0.00 0.00 .00 .00 0.00 0.00 0.00 0o 000 0.00 0.00 0.00 0.00
500.00 500,00 500.00 500 00 500 00 500.00 §00.00 §00.00 500.00 500,00 500.00 500.00 500,00 50000 500.00 500.00 500.00 500.00 §00.00 500.00 500.00 500.00 500.00 §00.00
0.00 000 0.00 0.00 0.00 0.00 0.00 .00 0.00 Q.00 000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0,00 0.00 000 0.00 000
0.00 000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 Q.00 0.00 0.00 0.00 0.00 .00 .00 0.00 0.00 0.00 0.00 060 0.00 0.00 0.00
500.00 500100 500.00 500.00 500.00 500.00 500.00 500.00 £00.00 500.00 500.00 500.00 500.00 500.00 500.00 560.00 500.00 £00.00 500.00 500.00 500 00 500.00 500,00 500.00
350.00 35000 350.00 350.00 350.00 35000 350.00 350.00 350,00 350,00 350.00 350.00 250.00 350.00 350.00 350.00 350,00 350.00 350.00 350.00 350,00 350.00 350.00 350,00
50.00 50,00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 5000 50,00 50.00 50.00 50.00 50.00 50.00 50.00 50.00
400.00 400,00 400.00 400.00 400.00 400.00 400 00 400.00 400.00 4G0.00 480 00 400,00 400.00 400.00 400.00 400.00 400.00 400.00 400 00 400.00 400.00 490.00 400.00 400.00
$00 00 800 00 900.00 900.00 900.00 $00.00 #00.00 $00.00 $00.00 900.00 00,00 900.00 900.00 900.00 §00.00 900.00 $00.00 #00.00 900.00 900.00 800.00 900.00 200,00 900.00
2089809 2080999 2080000 208000 2089059 20899.99 2085000 20899.85 2089090 20859999 2089909 2080199 2089989 2080399 2073032 23072237 3074131 3073337 WT43I2 3074632 20TIBB2 07ATHZ  30TIRA2  30.T402
10536.24  8,76200 1582475 568578 801002 1484675 93250 1675656 257528  -190752 1876024 197.70 2086746 153127 -3,68638 1504382 306170 1684878 74128 341344 2532792 1096640 2090468 1179106
1051924 -8,79.00 1502478  -8,683578  .0.p15.02  14,649.74 432.50 16,756.96  -2,575.28  -1,90752  18,760.24 197.70  20,86748  4531.2z  -3,23638  15043.82 306170 18843.73 74126 341344 25327.027 1096540 2090458 1179108




Fab-14 Mar-14 Apr-d4 May-14 Jun-14 Jut-1d Aug-14 Sap-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sap-15 Oet-15 Nov-1% Dec-16
B84,44287 48,34535 5190783 T0.022.01 6282449 74720097 5002645 6030083 81208611 8685350 E578LV7 6788525 9958771 7146021 7714260 0808887 77 069.35 GOATIA3 5177431 8444848 10635087 8200345 110,827.63
8444287 46,34535 5199783 7092201 5262448 7472847 5862045 59303.63 8120611 66,6545 8578277 6T6B8525 8958773 71400 77,142,858 9606687 7796935 SOA71.83 81774M 8444840 10835087 9200345 11082763
G4.44287  46,34635  51.997.82 70.922.01 52,62440 7472697 56682045 5930263 81,2061 66,858,598 B57B277 6788525 BO587?3 714001 7714288 9608687 77,9695 9987185 8177431 8444840 10825007 9200345 11082783
1600 15.00 16.00 15.00 15.00 15.00 15.00 15.00 1500 16.00 15.00 15.00 15,00 15.00 15.00 15.00 15.00 15.00 15.00 15,00 15,00 15.00 15.00
15.00 15.00 15.00 1500 15.00 15.00 1500 15.00 15.00 15,00 15.00 15.00 1500 15.00 15.00 15.00 15.00 15,00 1500 i500 15.00 15.00 1500
000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.60 Q.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 aco 0.00 000 0.00
100.00 100.00 100.00 100.00 10000 100.00 100 00 100.00 100,00 100.00 100.00 100,00 10000 100.00 100.00 10000 100.00 100.00 100.00 10060 100.00 100.00 10000
20.00 20.00 20.00 20,00 000 2000 20.00 20.00 20.00 20.00 20.00 2000 2000 2000 20.00 20.00 20.00 20.00 2000 2000 20.00 20.00 20.00
120.00 120.00 120.00 120.00 120 00 120,00 120 00 120.00 120.00 120.00 12000 12000 120,00 120,00 120.00 520.00 120.00 120,00 12000 12000 120,00 120,00 120.00
90.00 890.00 80.00 90.00 §0.00 290.00 90,00 90 00 90.00 80.00 90.00 §0.00 90,00 50 0D 2000 90.00 80.00 90.09 90.00 50.00 90.00 90 00 |0.00
90.00 80.00 80.00 90.00 80.00 20.00 90.00 90 00 90.00 80.00 50.00 90,00 90.00 90 00 40 00 90.00 80.00 90.00 90.00 0,00 90.00 9000 80.00
20.00 20.00 20.00 20.00 20,00 2000 20.00 20.00 20.00 20,00 20.00 2000 20.00 2000 20.00 20.00 20.00 20.00 20,00 2000 20.00 20,00 2000
0,00 0.00 ooo 000 0.00 0.60 0.00 0.00 0.00 ao0 0.00 0.00 0.00 0.00 0.00 0.00 006 000 0.00 0.00 0.00 0.co 000
250 00 250.00 250.00 25000 250.00 250.00 250,00 250,00 250 00 250.00 250.00 250.00 250.00 75000 250 00 2560.00 250,00 260.00 250.00 250,00 25000 25000 250.00
250 00 250.00 250.00 250.00 250.00 250.00 250,00 25000 25000 250.00 250.00 250,00 25000 250.00 250.00 25000 250.00 250,00 250,00 250,00 250 00 260.00 250.00
1,500.00 1,500.00 1,500.60 1.500.00 1.500.00 1.500.00 1.500.00 1,500,00 1,500 00 150000 1.500.00 1.500.00 1.500.00 1.500.00 1.500.00 4,500 00 1.500 60 +.500.00 1.500.00 1.500.00 1,50000 1,500.00 1,500.00
2000 20,00 2000 2000 2000 2000 20.00 20.00 20.00 20,00 2000 20.00 20.00 20.00 20.00 20.00 20,00 2000 2000 20.00 20.00 20.00 20,00
X ) 34.99 69 98 3409 189 g8 3469 34 09 M9 89 H.5 3489 3499 .89 LR 09 88 34689 3495 33,59 M 3499
50.00 50.00 £50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 5000 60.00 50.00 50.00 50.00 £0.00 50.00 50.00 50.00 50.00 50.00
20000 200.00 200.00 203.0¢ 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 20000 200 00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00
304.99 34 69 304.99 304 69 304.99 J04 89 30409 304 89 204.69 304.99 304.99 J4.69 304.88 304.98 304.89 20469 304.69 A4.69 304.09 304.9% 304 59 304 8§ 30499
2.308.94 229599 2.309.99 225980 2309 23198 220099 221289 2,209.99 2.313.99 231489 2,209%99 231589 220000 2,318.99 21789 2,200.89 231689 220099 231999 232099 2,299 8% 232199
1500000 1500000 1500000 1500000 1500000 1500000 15000.00 1500000 1500000 1500000 15000.00 15600000 15000.00 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000
1500000 15,000.00 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 16500000 1500000 1500000  15000.00
8,333.33 8,331.32 8.333.33 6.332.33 83333 8,333.33 8,333.33 8,333.33 833323 83113 8,333.33 8,333.33 9,233.33 6,333.23 833333 8,333 32 8,333.32 833333 6,333.23 8,333.32 8,323.33 8,33333 8,333.33
8,233.33 8,333.33 8,333.33 8,332 23 8.333.33 8.313.3 8.333.3 £,333.33 8,333.33 8,333 32 8,333 32 8.333.33 9.333.33 £.333.33 8,233.33 8,333,323 8,323.32 8,333.03 6.333.23 83333 8,333.23 8,333,332 8,333.33
8.333.32 8,333.32 833333 8,333,331 833533 8,33333 833333 633332 8,323.33 $,333.32 8,333 33 833332 8,33333 8.333.33 8,333.33 8,333.33 8,333.3% £,333.33 833333 8233332 8,333.33 8,333.32 8,333.33
2333333 23,33333 2333333 2333333 2323333 2333333 2323333 2333333 2333333 2333333 2333333 2333333 2333333 2333333 2333333 2333333 7233333 2333333 2333033 2333333 2333333 2533333 2333333
4,200.00 4,200.00 4,200.00 4,200 00 4.200.00 4,200.00 4,200.00 4,200.00 4,200.00 4,200.00 4,200.00 4.200.00 4,200.00 4,200.00 4,200.00 4,200.00 4,200.00 4,200.00 4,200.00 4,200.00 4,200.00 4,200.00 4,200.00
2754233 2753333 2754333 2753330 2754433 27,546.33  Z7.53R.33 27546833 2753333 27.547.33 2754833 2753333 27,54933 2763333 2755033 2756133 27,533.33 2755233 2753233 2756033 2766433 27,53333 2755532
0.00 .00 0.00 000 0.00 0.00 L] 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 .00 000 0.00 .00 0.00 0.00 g0
500,00 500,00 500.00 500.00 500,00 500.00 500.00 500.00 500.00 500.00 500.00 500,00 500.00 500.00 500,00 500 00 500 00 500.00 500.00 500.00 £00.00 500 00 50000
0.00 0.00 .00 0.00 0.00 .00 0.0p 400 0.00 0.00 .00 0.00 0.00 000 000 0.00 0.00 02.00 0,00 000 0.00 0,00 0.00
0.00 000 .00 0.00 0.00 .00 0.00 Q00 0.00 0.00 .00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
500 00 500.00 §00 00 500.00 500.00 500.00 500.00 500.00 50000 600,00 500.00 500,00 500.00 500,00 500.00 500.00 500.00 £00.00 500.00 500.00 500.00 50000 50000
350.00 350,00 350 00 350.00 350.00 350.00 350.00 35000 as0 00 A50.00 350.00 350.00 350.00 350,00 350,00 350.00 350.00 350.00 35000 350,00 350,00 350.00 350.00
50.00 50.00 50.00 5000 50.00 50.00 50.00 50.00 50,00 50.00 50.00 50.00 50.00 50,00 50.00 50.00 50 00 50.00 50.00 50.00 50,00 50.00 50.00
400.00 400.00 400.00 400,00 40000 400.00 40000 400.00 400.60 400.00 400.00 400.00 400.00 400.00 400.00 400.00 400,00 400 00 40000 400.00 400.00 400,00 400 00
£00.00 900.00 £00.00 900.0¢ 900.00 800.00 F0.00 #0000 B00.00 800.00 500.00 900.00 500.00 800.00 500 00 800 00 900.00 £00.00 900.00 §00.00 90000 §00.00 900.00
3075132 3073332 3075332 3073332 3075532 3075732 2073332 3075532 3073332 30768132 3078332 3073332 3076532 A,7IZI2  307er3z 3076832 307333 3077122 3073232 2077332 3077532 3073337 30772
3369154 1581202 21,244.50 40,188.68 2208916 4308964 2680012 2854430 5047278 36007.28 B5,015.44 3895192 B8B2I40 40758688 4837538 6520754 4723602 6910050 5104088 5387516 7557664 6127042 8015030
33861.54 1561202 21.244.50 40,788.68 22,080.16 A3069.64 25896.42 2854430 BQAT2T8 3609726 5501944 3695192 5582240 40,756.8B 4637536  O5,207.54 4723602 69,0050 51,04098 5367598 7557564 0127012 4915030
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Sales Personnel
Client Suppon Perionnel
Partners

Electric Commission Rates:

Sales Activity

Edectric

Medlurm Sales Closed/rep
Closed per Month

Average Sale in kwhis)

Large Sales Closed/World Energy
Cumulative Sales Made

Ave, S2le In KW/ Word Energy

Total New kiwhs in Servioe
Tatal Curnulative in Service
Averzge Commission per Kwh
Expected Monthly Comm.

Gas Commission Rates:

Gas
Medium Sales Cloted
Averzge Safe in deccTherms(s}

Total New Therrnt In Service
Total Cumulative In Service

Aversge Commissicn per decoTherm

Expected Manthly Comm,

Commisslon Rates:

Comuting wnd Referrals
Lontulting Silet Made/Ma,
Average Sale In Consulting Hours.
Consulting Doflars Earmed
Equipment Sales Made/Mao.
Ave. Equipment Total Sale
Equipmant Dollars Earmned

Total Dollars Eamed

Electricity
Sub-Agency Partrer )
Sub-Agency Partner 2
Dlrects/Cthar
Sep-10 Oct-10
1 1
1 i
40000 20000
o o
1 2
400000 400000
40000
40000
0.00192925
n17
Gas
Sub-Agsncy Partner 1
Other
Sep-10 Oct-10
075 a.75
EE L 334
2505 2505
2505
0.112
2B.056

Consulting and Referrals
Consulting/heur
Equipment

Equipment Margin

Sep-10 Oa-10
a o
200 200
s - 8
a o
$ 250000 § 250,000
s - 8 .
$ - %

1 1 1

1 1 1
111 Support Personne! for every 200 dients. Initlatly supported by Partners
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September 13, 2010

To Whom It May Concern

Re: NRGing, LLC d/b/a NetGain Energy Advisors
1775 Wiehle Avenue, Suite 310
Reston, Virginia 20190

Dear Sir / Madam:

1t is our pleasure to offer this letter of reference and good standing on behalf of our client
NRGing, LLC. Although NRGing, LLC is a relatively new Company, we have worked with the
principals, Peter Callowhill and James Larsen since the Bank’s initial opening in 2007. When
NRGing was in the formative stages, Peter and James met with us and told us about their new
plans. The Bank was excited for them and totally supported the new venture. We established a
working capital line of credit for the new Company and NRGing opened the operating depository
account with the Bank.

Working with Peter and James over the past few years has given me the opportunity to learn and
appreciate their commitment to excellence and high level of character. If you are fortunate
enough to have the opportunity to work with them, we suggest you take it. These gentlemen have
always done what they said they do, they are always responsive to inquiries and requests and
they make things happen.

Feel free to con office direct at 703-436-3806 if we can be of further assistance.

Sincerel

B. Todd Dempsey
Senior Vice President and
Chief Lending Officer

11325 Random Hills Road, Suite 240, Fairfax, VA 22030 | www.firstvirginiacommunicybank.com

R

Smmts AT T
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PROMISSORY NOTE

Principal Loan Date Maturity Loan No Call / Call Account Officer | Initials
$50,000.00 06-23-2010 {03-30-2011 7000104 o1 BTD

References in the boxes above are for Lender's use only and do not limit the applicability of this document to any particular loan ar item.
Any item above containing " ** *" has been omitted due to text length limitations.

Borrower:  NRGing, LLC Lender: First Virginia Community Bank
1775 Wishle Avenue, Suite 310 Fairfax
Reston, VA 20190 11325 Random Hills Road. Suite 240

Fairfax , VA 22030

IMPORTANT NOTICE

THIS INSTRUMENT CONTAINS A CONFESSION OF JUDGMENT PROVISION WHICH CONSTITUTES A WAIVER OF IMPORTANT RIGHTS YOU
MAY HAVE AS A DEBTOR AND ALLOWS THE CREDITOR TO OBTAIN A JUDGMENT AGAINST YOU WITHOUT ANY FURTHER NOTICE.

Principal Amount: $50,000.00 Date of Note: Juns 23, 2010

PROMISE TO PAY. NRGing, LLC {"Borrower”} promises to pay to First Virginia Community Bank ("Lender”}, or order, in lawful money of the
United States of America, the principal amount of Fifty Thousand & 00/100 Dollars {$50,000.00) or so much as may be outstanding. together
with interest on the unpaid outstanding grincipal balance of each advance. Interest shall be calculated from the data of each advance until
repayment of each advance.

PAYMENT. Borrower wilil pay this loan in one payment of &ll outstanding principal plus all accrued unpaid interest on March 3¢, 2011. In
addition, Borrower will pay regular monthly payments of all accrued unpaid interest due as of each payment date, baginning July 23, 2010, with
all subsequent intsrest payments to be due on the same day of each month after that. Unless otherwise agreed or required by applicable law,
paymoents will be applied first to any accrued unpaid interest; then to principal; then to any late charges; and then to any unpaid collection costs.
Borrowser will pay Londer at Lender’s addross shown above or at such other place as Lender may dasignate in writing.

VARIABLE INTEREST RATE. The interest rate on this Note is subject lo ¢hange from time to time basad an changes in an independent index

which is the Prime Rate as published in the "Money Rates" section of the Wall Street Journal {the "Index”}. The Index is not necessarily the

i [owest rate charged by Lender on its loBns. [f the Index becomes unavailable during the term of this lsan, Lender may designate a substitute

: index aftar notifying Borrower. Lender will tell Borrower the current Index rate upon Borrower's request. The interest rate change will not eceur
more often than each Day. Borrower understands that Lender may make loans based on other rates as well. The Index currently is 3.250% per
annum. interest on the unpaid principal balance of this Note will be calculated 8s described in the "INTEREST CALCULATION METHOD"
paragraph using a rate of 1.000 percontage point over the Index, rounded up to the nearest 0.125 porcent, adjusted if necessary for any
minimum and maximum rate IImitations described below, resulting in an initial rate of 5.000% per annum based on a year of 36C days.

. NOTICE: Under no circumstances will the intarast rate on this Note be less than 5.000% per annum or more than the maximum rate allowed by
applicable law.

INTEREST CALCULATION METHQD. Interest on this Note is computed on a 365/360 basis; that is, by applying the ratio of the interest rate
over & year of 360 days. multiplied by the outstanding principal balance, multiplied by tha actual number of days the principal balance is
cutstanding. All interast payable under this Note is computed using this method.

PREPAYMENT. Borrower agrees that all loan fees and other prepaid finance charges are earned fully as of the date of the loan and will not be
subject to refund upon early payment (whether voluntary or as & result of default, except as otherwise required by law. Except for the
foregeing, Borrower may pay without penalty all or a pertion of the amount owed earlier than it is due, Early payments will not, unless agreed
to by Lender in writing, relieve Borrower of Borrowar's gbligation to continue to make payments of accrued unpaid interest. Rathar, early
payments will reduce the principai balance due. Borrowsr agress not to send Lender payments marked "paid in full®, "without recourse”™, or
similar language. If Borrower sends such & payment, Lender may accept it without losing any of Lender's rights under this Note, and Borrower
will ramain obligated to pay any further amount owed to Lender. All written communications concerning disputed amounts, including any check
or other payment instrument that indicates that the payment constitutes "payment in full” of the amount owed or that is tendered with other
conditions or limitations or as full satisfaction of a disputed amount must be mailed or delivered to: First Virginia Community Bank, 11325
Random Hills Road Fairfax, VA 22030.

LATE CHARGE. . If a payment is 7 days or more late, Borrower will be charged 5.000% of tha unpaid portion of the raegulerly schaduled
payment.

INTEREST AFTER DEFAULT. Upon default, including failure to pay upon final maturity, the interest rate on this Note shall be increased by
adding an additional 4.000 percantage pPoint margin ("Default Rate Margin™). The Default Rate Margin shall also apply to each succeeding
intergst rate change that would have applied had there been no default. Howaever, in no event will the interest rate exceed the maximum
interest rate limitations under applicable law.

DEFAULT. Each of the following shatl constitute an event of default {"Event of Default"} under this Note:
Payment Default. Borrower fails to make any payment when due under this Note.

Other Defaults. Borrower fails to comply with or to perform any other term, obligation, covenant or condition contained in this Note or in
any of the related documents or to comply with or to perform any term, obligation, covenant or condition contained in any other agreement
betwesn Lender and Borrower.

Daefault in Favor of Third Parties. Borrower or any Grantor defaults under any loan, extension of credit, security agreement, purchase or
sales agreement, or any other agreement, in tavor ot any ather creditor or person that may materially atfect any of Borrower's property or
Borrower's ability to repay this Note or parform Borrower’s ohligations under this Note or any of the related documents.

Falgse Statements. Any warranty, répréesentation or statement made or furnished to Lender by Berrower or on Borrower's behalf under this
s Nate-or-the-related- documents-is-false-or-misleading-in-any-material-respect: either-now -or -at-the-time made or- furnished-or becomes false- -

or misleading at any time thereafter.

Death or Insolvency. The dissolution or termination of Borrower's existence as a going business or the death of any member, or a trustee

or receiver is appointed for Borrower or for all or a substantial portion of the assets of Borrower, or Borrower makes a general assignment

for the benefit of Borrower's creditors. or Borrower fileg for bankruptcy, or an invaluntary bankruptcy petition is filed against Borrower and

such involuntary petition remains undismissed for sixty (60) days.

Croaditor or Forfeiture Proceedings. Commencement of fareclosure or forfeiture proceedings, whether by judicial pruceeding, self-help,
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repossession or any other method, by any creditor of Borrower or by any governmental agency against any coliateral securing the loan,
This includes a garnishment of any of Borrower's accounts, including deposit accounts, with Lender. However, this Event of Default shall
not apply it there is a good faith dispute by Borrower as to the validity or reasonableness of the claim which is the basis of the creditor or
torteiture proceeding and if Borrower gives Lander written notice of the craditor or forfeiture proceeding and deposits with Lender monies or
a surety bond for the creditor or forfeiture proceeding, in an amount determined by Lender, in its sole discretion, as being an adequate
reserve or bond for the dispute.

Events Affecting Guarantor. Any of the preceding events occurs with respect to any Guarantor of any of the indebtedness or any
Guarantor dies or becomes incompetent, or revokes or disputes the validity of, or liability under, any guaranty of the indebtedness
evidenced by this Note.

Adverse Change. A material adverse change occurs in Borrower's financial condition, or Lender beliaves the prospect of payment or
performance of this Note Is impaired.

Insecurity, Lender In good faith believes itself insecura.

LENDER'S RIGHTS. Upon default, Lender may declare the entire unpaid princlpal batance under this Note and all accrued unpaid interest,
together with all other applicable fees, costs and charges, if any, immediately due and payable, and then Borrower will pay that amount.

ATTORNEYS' FEES; EXPENSES. Subjact to any limits under applicable law, upon default, Borrower agrees to pay Lender's attornsys' fees equal
to 20.000% of the principal balance due on the lcan and all of Lender's other collection expenses, whether or not there is a lawsuit, ingluding
without limitation legal expenses for bankruptcy proceedings.

JURY WAIVER. Lender and Borrower hereby waive the right to any jury wial in any action, proceeding, or counterclaim brought by sither Lender
or Borrowor against the other.

GOVERNING LAW. This Note wilf be governed by federal (aw applicable to Lender and, to the extent not prasmpted by faderal law, the laws of
the Commonwealth of Virginia without regard to its conflicts of law provisions. This Note has bean accepted by Lender in the Commenwaealth
of Virginia.

CHOICE OF VENUE. If there is a lawsuit, Borrower agrees upon Lender's request to submit to the Jurlsdiction of the applicable courts for Fairfax
County, Commonwaealth of Virginia.

CONFESSION OF JUDGMENT. Upon a default in payment of this Note at maturity, whether by accelaration or otherwise, Borrower hareby
irrevocably authorizes and empowers Neil Title or B. Todd Dempsey as Borrower's attorney-in-fact to appear in the Fairfax County or Arlington
County clerk's office and to confess judgment against Borrower for the unpaid amount of this Note as evidenced by an affidavit signed by an
officer of Lender setting forth the amount then due, attorneys’ fees plus costs of suit, and to release all errors, and waive all rights of appeal. |f
a copy of this Note, verified by an affidavit, shall have been filed in the proceeding, it will not be necessary to file the original as a warrant of
attorney. Borrower waives the right to any stay of execution and the benefit of all exemption laws now or hereafter in eHect, No single
exarcise of the foregoing warrant and power to confess judgment will be deemed tc exhaust the power, whether or not any such exarcise shall
be held by any court to be invalid, voidable, or void; but the power will continue undiminished and may be exercised from time to time as Lender
may elect unti| all amounts owing on this Note have been paid in full.

DISHONORED ITEM FEE. Borrower will pay a fee to Lender of $30.00 it Borrower makes a payment on Borrower's loan and the check or
presuthorized charge with which Borrower pays is later dishonored,

RIGHT OF SETOFF. To the extent permitted by applicable law, Lender reserves a right of setoff in all Borrower's accounts with Lender {whethar
chacking, savings, or some other account). This includes all accounts Borrower holds jeintly with someone else end all accounts Borrower may
open in the future. However, this does not include any IRA or Keogh accounts, or any trust accounts for which setoff would be prohibited by
law. Borrowar authorizes Lender, to the extent permitted by applicable law, to charge or setoff all sums owing on the debt against any and all
such accounts, and, at Lender’s option, to administratively freeze ail such accounts to alfow Lender to protect Lender’s charge and sateff rights
provided in this paragraph.

LINE OF CREDIT. This Note avidences a revolving line of credit. Advances under this Note may be requested either orally or in writing by
Borrower of as provided in this paragraph. All oral requests shall be confirmed in writing on the day of the request, on forms acceptable to
Lender. All communications, instructions, or directions by telephene or otherwise to Lender are to be directed to Lender's otfice shown above.
The following parson or persons are authorized to request advances and authorize payments under ths line of ¢cradit until Lender receives from
Botrowar, at Lender's addrass shown above, written notice of revocation of such authority: Pater B. Callowhill, James E. Larsan or Stephen J.
Murphy. Borrower agrees to be liable for all sums either: {A) advanced in accordance with the instructions of an autharized person or (B
cradited to any of Borrower's accounts with Lender. The unpaid principal balance owing on this Note at any time may be evidenced by
endorsements on this Note or by Lender's internal records, including daily computer print-outs.

SUCCESSOR INTERESTS. The terms of this Note shall be binding upon Borrower, and upon Borrower's heirs, personal representatives,
successors and assigns, and shall inure 1o the benelit of Lendar and its successors and assigns.

NOTIFY US OF INACCURATE INFORMATION WE REPORT TO CONSUMER REPORTING AGENCIES. Please notify us if we report any inaccurate
information about your account{s} to a consumer reporting agency. Your written rotice describing the specific inaccuracylies) should be sent to
us at the fellowing address: First Virginia Community Bank 11325 Random Hills Road Fairfax, VA 22030.

GENERAL PROVISIONS. U any part of this Note cannot be enforced, this fact will not affact the rest of the Note. Lender may delay or forgo
enforcing any of its rights or remedies under this Note without losing them, Borrower and any other person who signs, guerantees or endorses
this Note, to the extent allowed by jaw, waive presentment, demand for payment, and notice of dishonor. Upon any change in the terms of this
Note, and unlass otherwise expressly stated in writing, no party who signs this Note, whether as maker, guarantor, accommodation maker or
endorser, shall be released from Hability. All such parties agree that Lender may renew or extend {repeatedly and for any length of time) this
loan or ralgase any party or guarantor or collaterai; or impair, fail to realize upon or perfect Lender’s sacurity intarest in the collateral; and take
eny other action deemed necessary by Lender without the consent of or notice to anyone. All such parties also agree that Lender may madify
this ioan without the consent of or notice 1o anyone other than the party with whom the modification is made.
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v PROMISSORY NOTE

Loan No: 7000104 {Continued) Page 3

. PRIOR TO SIGNING THIS NOTE, BORROWER READ AND UNDERSTOOD ALL THE PROVISIONS OF THIS NOTE, INCLUDING THE VARIABLE
INTEREST RATE PROVISIONS. BORROWER AGREES TO THE TERMS OF THE NOTE.

BORROWER ACKNOWLEDGES RECEIPT OF A COMPLETED COPY OF THIS PROMISSORY NOTE.
THIS NOTE IS GIVEN UNDER SEAL AND IT IS INTENDED THAT THIS NOTE IS AND SHALL CONSTITUTE AND HAVE THE EFFECT OF A
SEALED INSTRUMENT ACCORDING TO LAW,

BORROWER:

" NRGING, LLC

>

Peter B.
uce

5 ¢ /(-/\—’ (Seal)
Jamesyen. Managing Mamber of NRGing, LLC

LASER PRO Lendng, Ver, 5.50.00.006 Copr. Hulend Finencidl Sclutions, Ina. 1997, 2010 Al Rights Resarvd. - VA ViILASERPROVCFILPUID20.FC TR-5d PR
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Commumzy Bank

11325 Random Hills Road
Fairfax, VA 22030
703-321-7770

www.firstvirginiacommunitybank.com
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NRGing, LLC
1414 N. Meade Street

Arlington, VA 22209 Page Number 1o0f2
Account Number: 206441
Date 08/31/10
Enclosures 7
First Business Checking 206441
Summary of Activity Since Your Last Statement
BALANCE FORWARD FROM 07/30/10.. ... .. i iiiiiiiiies e 2,823.73
L DB POSI TS/ CRED I TS . & o« it it ettt et a i be et e e e e 5,000.00+
T W LB RAWALS /DR BI T S .« .t it ettt m e ettt et e ettt ea et e meenaee e e 2,596.75 -
D BANK CHARGES . . o v ottt et et ma e e et et e e e e e e e e e e .00 -
ENDING BATANCE AS OF 08/3L1/10. . . ..ttt v 5,226.98
.. Transaction Detail
Date Description Amount
DEROSITS/CREDITS/INTEREST-PAID™
8/12 Advance from LOCH#7000104 per request 5,000.00
CHECKS PAID/DEBITS/CHARGES
B/16 110 Check 400.00
B/16 111 Check 400.00
8/23 112 Chack 18.75
8/23 107 Check 425.00
8/24 109 Check 140.00
8/25 114 Check 200.00
8/27 113 Check 1,013.00
Checks in Serial Number Order
Date Check No Amount Pate Check No Amount Date Check No Amount
8/23 107 425.00 8/1¢6 i11 400.00 8/25 114 200.00
8/24 109+ 140.00 8/23 112 18.7%
8/16 110 400.00 8/27 113 1,013.060

e

{ * indicates a break in check humber sequence)

Daily Balance

Date Amount Date Amount
7/30 2,823.73 8/23 6,579.98
B8/12 7,823.73 B8/24 6,439.98
8/16 7,023.73 8/25 6,239.98

Date

Amount

8/27 5,226.98


http://www.firstvirginiacommunitybank.com
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Random Hllls Road

Fairfax, VA 22030

703-321-7770
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NRGing, LLC
1414 N. Meade Street
Arington, VA 22209 Page Number 1of2
Account Number: 206441
Date 07/30/10
Enclosures 3
First Business Checking 206441
Summary of Activity Since Your Last Statement
BALANCE FORWARD FROM 06/30/10. .. ... ititternenernreereerenannennsnnns 500.00
B )3 cdo 1B - 215 0 i 5 5,000.00+
4 W HDRANALS DB BI T S . . it ittt ie s tesn s aeanns st naaseassnannsaseoneannnnnan 2,676.27 -
O BANK CHARGES . . . -« -« v e mm e ot e ettt a e e rama et st nannnsnennannenans .00 -
BNDING BALANCE AS OF 07/30/10. (... . ittt ittt e e et ae e eeaaans 2,823.73
Transaction Detail
Date Description Amount
DEPOSITS/CREDITS/INTERESTZFAID ' - - e N
7/13 Advance from LOCH#7000104 per request 5,000.00
CHECKS PAID/DEBITS/CHARGES
7/15 THE HARTFORD NTCLBIIVRC 210.00
1/19 101 Check 100,00
7/19 105 Check 1,099.60
7/30 104 Check 1,266.867
Checks in Serial Number Order
Date Check No Amount Date Check No Amount Date Check No Amount
7/19 101 100.00 7/30 104+ 1,266.67 1/19 105 1,099.60
( * indicates a break in check number sequence)
Daily Balance
Date Amount Date Amount Date Amount
6/30 500.00 7/15 5,290.00 7/30 2,823,173
7/13 5,500.00 7/19 4,090.40

AR



http://www.ftrstvirginiacommunltybank.com
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Applicant’s Chief Officers and Resumes



APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

EXHIBIT 9
Applicant’s Chief Officers and Resumes

NRGing, LLC d/b/a NetGain Energy Advisors is 100% owned by Peter Callowhill (50%)
and James Larsen (50%).

Peter Callowhill, Co-founder, Manager and CEO

With more than 30 years of business experience in the utility and tech sectors, Peter
Callowhill provides strategic direction for the Company. Mr. Callowhill also oversees
partner relationships to ensure customers are provided with the highest value.

Mr. Callowhill owns more than three decades of experience in the telecommunications
industry, including the establishment of six Washington, D.C./Baltimore Metro area-
based telecommunications firms between 1993 and 2010.

Prior to leading NRGing, LLC d/b/a NetGain Energy Advisors, Mr. Callowhill co-
founded NetGain Communications, Inc (hereafter NetGain Communications). The
Company assisted commercial and industrial clients with an understanding of their
options for different voice, data and internet services.

NetGain Communications revenues exceeded $2.4 million in 2009 and had 300+ clients.
In May of 2010, NetGain Communications merged its client base into another Northern
Pennsylvania telecom brokerage, Association Research Group, Inc (ARG).

Prior to co-founding NetGain Communications, Mr. Callowhill co-founded Net2000
Communications, Inc. (hereafter Net2000), a telecom brokerage from 2003 — 2008. In
1999 Net2000 became a facilities-based competitive local exchange carrier (CLEC).

At Net2000, Mr. Callowhill held varying management roles over a period of eight years,
including Senior Vice President of Sales, and he played a leading role in the successful
creation and execution of the firm’s business strategy, driving revenues to more than
$110 million and assisting in securing more than 3,000 clients.

Mr. Callowhill also established other Washington, D.C./Baltimore Metro area firms
including N2N Communications, Inc., a regional Internet Service Provider (ISP), and
InterPeer, Inc, a Web Hosting service. Mr. Callowhill served as President for both
companies which, through a series of acquisitions, are now components of Verio, an NTT
Communications Company and national Tier 1 ISP.

Additionally, Mr. Callowhill co-founded Fastraktion, LLC, a regional venture capital
firm focused on providing seed capital to start-up telecommunications firms in the
Washington, D.C. area.



APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

Earlier in his career, Mr. Callowhill held sales and sales management positions of
increasing responsibility for Nortel Networks (formerly Northern Telecom), Verizon
(formerly Bell Atlantic), and Motorola.

Mr. Callowhill earned a B.S. degree in biology from the College of William and Mary in
Williamsburg, Pennsylvania.

James Larsen, Co-founder, Manager and President

Mr. Larsen has responsibility for managing business operations, sales, solution
development, information technology, and finance at NRGing, LLC d/b/a NetGain
Energy Advisors. Mr. Larsen has spent his entire 19-year career providing
telecommunications and IT services for businesses in the Washington, D.C./Baltimore
Metro area.

Prior to co-founding NRGing, LLC d/b/a NetGain Energy Advisors, Mr. Larsen co-
founded NetGain Communications and served as the Chief Operating Officer.

Prior to co-founding NetGain Communications, Mr. Larsen spent two years with
Net2000 Communications, last serving as the General Manager of Wholesale and Carrier
Services. Mr. Larsen led the development of several network services products that
enhanced Net2000's wholesale offerings and, under his leadership, the division grew
revenues to over $15 million in annual revenue.

Mr. Larsen spent five years at American Management Systems (AMS), an international
business and technology consulting firm headquartered in Fairfax, VA. Mr. Larsen last
served as Sr. Manager, responsible for developing the business strategy and managing an
organization focused on marketing and developing data conversion services and sofiware
for clients in the state and local government and telecommunications marketplace.

At Software AG, an international software development firm, Mr. Larsen was a Senior
Software Developer. In this role, he trained clients around the world on techniques for
developing software applications using the firm's proprietary programming language and
database tools. Mr. Larsen also served in various 1T and sales positions at Sprint
International and Intermedia Communications.

Mr. Larsen earned a B.B.A. degree in Computer Information Systems and Management
from James Madison University in Harrisonburg, Pennsylvania.
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APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

EXHIBIT 10
Statement Of Applicant’s Technical Fitness

NRGing, LLC d/b/a NetGain Energy Advisors is an independent, start-up energy broker
and consultant which will assist non-residential customers in the procurement of natural
gas supplies. The founding partners of NRGing, LLC d/b/a NetGain Energy Advisors
have a combined thirty (30) years in the provision of competitive telecom services to
commercial and industrial clients, and will bring this expertise to the procurement of

energy supply.

NRGing, LLC d/b/a NetGain Energy Advisors will offer non-residential customers
natural gas brokering and consulting services to aid them in their choice of a supplier(s).
NRGing, LLC d/b/a NetGain Energy Advisors will not serve residential customers.

NRGing, LLC d/b/a NetGain Energy Advisors will not take title to the natural gas, and
will be solely compensated by the respective supplier or through a revenue share
agreement with other brokers licensed in Pennsylvania. NRGing, LLC d/b/a NetGain
Energy Advisors believes that it will be in the best interest of clients for the Company to
forge partnerships with other seasoned and licensed Pennsylvania brokers in the initial
stages of the Company’s business development. Typically these partner relationships
will have a defined percentage split of the compensation paid by the natural gas suppliers
that are represented. The percentage splits will be determined by the level of
involvement with the client of each party.

In discussions with prospective clients it is NRGing, LLC d/b/a NetGain Energy
Advisors’ full intent to share with the prospective client the fact that the Company will
receive remuneration from the supplier (or other partner licensed broker) they select from
the recommendations that have been made. NRGing, LLC d/b/a NetGain Energy
Advisors wili define for the prospective client that the Company is itself a licensed broker
and as such works with a number of natural gas suppliers and partner licensed brokers to
market their solutions.

NRGing, LLC d/b/a NetGain Energy Advisors will solicit Pennsylvania customers
through the direct sales initiatives of both Peter Callowhill and James Larsen. Mr.
Callowhill and Mr. Larsen have developed many business relationships directly with end-
user commercial and industrial clients and will communicate directly with contacts
within those companies. In addition, Mr. Callowhill and Mr. Larsen will develop
partnership relationships with companies that assist clients with their power systems
requirements, energy rate and bill audit requirements and, energy conservation initiatives.
NRGing, LLC d/b/a NetGain Energy Advisors will be introduced to potential clients
through these partnership relationships.
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At a high level, NRGing, LLC d/b/a NetGain Energy Advisors will evaluate a customer's
energy usage, obtain and evaluate supply offers and prices, review the best product type
(e.g. variable, fixed, indexed or hybrid) to meet a client's needs, and recommend supply
options to the customer that meets the customer's needs for budgetary control, risk
tolerance, and energy portfolio diversity.

At a detailed level, NRGing, LLC d/b/a NetGain Energy Advisors’ standard operating
practice will be:

o 0 O 0

o]

Meet face-to-face with its clients,

Discuss the client’s current and future requirements,

Secure a signed Letter of Agency (LOA),

Review client's usage data for all pertinent location(s),

Prepare a summary of the relevant information that had been gleaned from the
client's usage and discussions,

Secure supplier offers and prices for the required service and location(s),
Create a written proposal that reviews the best product type (e.g. variable,
fixed, indexed or hybrid) to meet a client's needs ,

Assist the client in understanding the pros and cons of each option (if
applicable),

Provide guidance as to the supply option that meets the customer's needs for
budgetary control, risk tolerance, and energy portfolio diversity solution(s)
deemed to be the best choice,

Serve as both a resource and point of escalation for subsequent
communications with the selected supplier.




APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

s Proposed staffing and employee training commitments.

The two Managers and Officers of the Applicant detailed in Exhibit 9 constitute the full company at
the time of this filing. A third individual is being considered to build a consulting practice.

. e Business plans.

See Exhibit 11 immediately following this page.

19. TRANSFER OF LICENSE: The Applicant understands that if it plans to transfer its license to another entity,
it is required to request authority from the Commission for permission prior to transferring the license. See
66 Pa. C.S. Section 2208(D). Transferee will be required to file the appropriate licensing application.

Applicant understands and agrees.

20. UNIFORM STANDARDS OF CONDUCT AND DISCLOSURE: As a condilion of receiving a license,
Applicant agrees to conform to any Uniform Standards of Conduct and Disclosure as set forth by the
Commission.

Applicant agrees to conform to any Uniform Standards of Conduct and Disclosure as set forth by the
Commission.

21. REPORTING REQUIREMENTS: Applicant agrees to provide the following information to the Commission or
the Department of Revenue, as appropriate:

a. Reports of Gross Receipts: Applicant shall report its Pennsylvania intrastate gross receipts to the
Commission on an annual basis no later than 30 days following the end of the calendar year.

Applicant will be required to meet periodic reporting requirements as may be issued by the

Commission to fulfill the Commission's duty under Chapter 22 pertaining to reliability and to inform
the Governor and Legislature of the progress of the transition to a fully competitive natural gas

. market.

Applicant understands and will comply as applicable.

22. FURTHER DEVELOPMENTS: Applicant is under a continuing obligation to amend its application if
substantial changes occur in the information upon which the Commission relied in approving the original
filing.

Applicant understands and will comply as applicable.

23. FALSIFICATION: The Applicant understands that the making of false statement(s) herein may be grounds
for denying the Application or, if later discovered, for revoking any authority granted pursuant to the
Application. This Application is subject to 18 Pa. C.S. §§4903 and 4904, relating to perjury and falsification
in official matters.

Applicant understands and agrees.

24.  FEE: The Applicant has enclosed the required initial licensing fee of $350.00 payable to the Commonweaith

of Pennsylvania.
Applicant: NRGing, LLC d/b/a NetGain Energy Adviso.
By:Peter Callowhill % W

Title:Manager and CEO 7/ A 7 //?0/ g

Natural Gas Supphier License Application 9
PA PUC Document #: 139346
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BUSINESS STRATEGY AND PLAN
2010

Emerging Energy Solutions
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CORPORATE STRATEGY

N

eeeeeeeeeeeeee




Develop a Rock Solid Plan

/

> Initial funding by founders

» Build seasoned management team

» Immediately focus on revenue production
> Follow conservative, managed growth path
» Design short path to profitability

> Minimize capital risk

» Pursue established and large market

N
ANM

energy advisors



Implement Best Practices

> Focus on energy-intensive mid-market commercial\
and industrial accounts

» Provide direct consultative sales support
= Face-to-face meetings held at customer premises
= Collect Letter of Authorization (Agency?)
= Provide clients with free reviews
o Present solutions with overall analysis

» Capitalize on business & industry contacts
= Present solutions with overall analysis

» Secure bank revolving line of credit prior to actual
capital requirement

N\

energy advisors




Implement Best Practices (cont.)

/

» Build annuity-based business model

» Develop portfolio of quality supplier and partner
relationships

» Avoid dependence on single supplier or partner
> Provide customers with real choice

» Focus on automation from inception
» Closely monitor revenue to expense (R/E)

N
AN

energy advisors




Market Changes Breed Opportunity
4 N\

» Ever-changing energy landscape
« Deregulation & regulatory issues continue
» Markets and pricing continuously changes
» Confusion
« Small staffs/scarce resources
» Huge customer need for assistance
* Trusted advisor
« Clarity

-

energy advisors




BUSINESS STRATEGY
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Business Strategy

-

» Provide consultative solutions to businesses
« Face-to-face representation

» Provide portfolio of supplier and partner services
« Offer best-of-breed suppliers and partners

» Build a profitable annuity revenue stream

» Capitalize on extensive sales & management

experience
» Co-founders strong history of client acquisition

\

AN

NETGAIN

energy advisors



Competitive Advantage
4 . p
» Neutrality
* Unbiased & objective solutions
> Supplier selection
» Pricing acumen and flexibility
» Experience, knowledge & customer service focus
» Strategic partnerships
» Ability to scale based on automation of back-office

o /

energy advisors



Conclusion
- I

» Strategic focus on energy-intensive, mid-market
commercial and industrial clients

» Proven sales & marketing success with substantial
market opportunity

» Proven & committed management team
» Superior customer service

N

energy advisors



SALES STRATEGY

-
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Market Advantages
4 N

» Specialized energy brokerage

* Industrial

« Commercial
» Current on changing market conditions
» No-obligation consultation

* Review your energy profile

» Recommend solutions

» Produce cost saving solutions specific for your organizations
needs

» Budget control
» Risk tolerance
« Portfolio diversity /

N

energy advisors




It’s Your Choice

-

> 13 states and DC have “deregulated” both their
electric and gas markets

» End users have ability to choose their supplier
> Multiple high quality suppliers want your business

> Power solutions suppliers provide equipment and
service options for your facility

> A variety of products and plans exist

-

energy advisors
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How We Help

/

» Draw upon the latest data
» Market research
« Daily pricing
« Knowledge of supplier contracts
> |Introduction to key industry partners

> Review client support services

N
AN

energy advisors

14




Competitive Services

-

> Electricity & Gas Supply Side Services
> Electricity Demand Side Management
» Market Based Rates

» Reduced Cost of Service Goal

» Economic Demand Response

> Protection Against Price Volatility

N

energy advisors

15




Business Methodology

-

> Evaluate
 Your consumption, pricing, and supply contracts

> Assess

 Your financial policies and risk tolerance
> Analyze

 Various supplier options
» Recommend

* Services that meet your needs

N
AEMA&I

energy advisors



Business Methodology (cont.)

a ~

» Negotiate
* A competitive energy supply contract
» Ensure
« The solution is properly implemented
» Manage
* Your solution against changing energy markets
»> Monitor

* Consumption for energy reduction opportunities,
operational efficiency, and energy savings sustainability
-

/

o

energy advisors



CURRENT FINANCIALS

N
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Current Financials
- ‘ N
> S50K of Bank Revolving Line of Credit Available

» First Virginia Community bank
» Debt Free

\

energy advisors



SUMMARY
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About Us
4 D

» Decades of utility experience
» History of success
» Creative solutions
 Innovative products
» Commercial and industrial business expertise

» Mission: deliver effective customer choice in energy
procurement

\_ Y,
ANA

NETGAIN 21

energy advisors
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Applicant’s Signed and Notarized Affidavits



APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

AFFIDAVIT

[Commonwealth/State] of Virginia :
. ss.
County of Fairfax
Peter Callowhill, Affiant, being duly [sworn/affirmed] according to law, deposes and says that:
[Hefshe is the Manager and CEO (Office of Affiant) of NRGing, LLC d/b/a NetGain Energy Advisors (Name of Applic:

[That he/she is authorized to and does make this affidavit for said Applicant;]

That NRGing, LLC d/b/a NetGain Energy Advisors, the Applicant herein, acknowledges that [Applicant]
may have obligations pursuant to this Application consistent with the Public Utility Code of the
Commonweaith of Pennsylvania, Tile 66 of the Pennsylvania Consolidated Statutes; or with other applicable
statutes or regulations including Emergency Orders which may be issued verbally or in writing during any
emergency situations that may unexpectedly develop from time to time in the course of doing business in
Pennsylvania.

That NRGing, LLC d/b/a NetGain Energy Advisors, the Applicant herein, asserts that [he/she/it] possesses
the requisite technical, managerial, and financial fitness to render natural gas supply service within the
Commonwealth of Pennsylvania and that the Applicant wili abide by all applicable federal and state laws and
regulations and by the decisions of the Pennsylvania Public Utility Commission.

. That NRGing, LLC d/b/a NetGain Energy Advisors, the Applicant herein, certifies to the Commission that it
is subject to , will pay, and in the past has paid, the full amount of taxes imposed by Articles Hf and Xl of the
Act of March 4, 1971 (P.L. 6, No. 2 ), known as the Tax Reform Act of 1971 and any tax imposed by
Chapter 22 of Title 66. The Applicant acknowledges that failure to pay such taxes or otherwise comply with
the taxation requirements of, shall be cause for the Commission to revoke the license of the Applicant. The
Applicant acknowledges that it shall report to the Commission its jurisdictional natural gas sales for ultimate
consumption, for the previous year or as otherwise required by the Commission. The Applicant also
acknowledges that it is subject to 66 Pa. C.S. §506 (refating to the inspection of facilities and records).

Applicant, by filing of this application waives confidentiality with respect to its state tax information in the
possession of the Department of Revenue, regardless of the source of the information, and shall consent to
the Department of Revenue providing that information to the Pennsylvania Public Utility Commission.

That NRGing, LLC d/bfa NetGain Energy Advisors, the Applicant herein, acknowledges that it has a
statutory obligation to conform with 66 Pa. C.S. §506, and the standards and billing practices of 52 PA. Code
Chapter 56.

Natural Gas Supplier License Application 10
PA PUC Document #: 139346
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That the Applicant agrees to provide all consumer education materials and information in a timely manner as
requested by the Commission’s Office of Communications or other Commission bureaus.

Materials and
information requested may be analyzed by the Commission to meet obligations under applicable sections of
. the law.

That the facts above set' forth are true and correct/true and correct to the best of his/her knowiedge,
information, and belief.

2 e d)

Signature of Affiant /

{ (et
Loy T [ 2
Sworn and subscribed before me this é: 5 day of ‘&M, 4%—0 ! O. 52 2 T

Signaturs of official administering oath — noe ! W}ﬁ%(ﬂ la

My commission expiresM 2. 20/ ’/

Natural Gas Supplier License Application
PA PUC Document #: 139346
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APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

AFFIDAVIT

0 [Commonwealth/State] of Virginia :

SS.

County of Fairfax

Peter Callowhill, Affiant, being duly [sworn/affirmed] according to law, deposes and says that:
[He/she is the Manager and CEQ (Office of Affiant) of NRGing, LLC d/b/a NetGain Energy Advisors {(Name of Applic:

[That he/she is authorized to and does make this affidavit for said Appticant;]

That NRGing, LLC d/b/a NetGain Energy Advisors, the Applicant herein certifies that it has caused the notice of the
its license application to be published in the following newspapers on the week of October 3“’, 2010:;

(date)

A copy of the notice as it appeared in each of the above newspapers is attached. Noted on each copy is the

newspaper section (name, number or letter), if applicable, and the page number on which the notice
appeared.

A copy (noting the newspaper name and section name, number or letter) will he supplied subsequent
to publishing.

That NRGing, LLC d/bfa NetGain Energy Advisors, the Applicant will submit to the Cormmission the proof
of publication from each newspaper in which notice of the application filing was published as soon as it is

o available.

That the facts above set forth are true and correct to the best of his/her knowledge, inforration, and belief,
and that hefshe expects said Applicant to be able to prove the same at hearing.

2. ikl

Signature of Affiant

Sworn and subscribed before me this 073) day of :C_%M@ @;)g)—b

RLLLLLTP

Signature of official administering oath — ﬂ(‘) ?M L,C .

My commission expires L&C > / 4 20 |/

Natural Gas Supplier License Application 12
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APPLICATION OF NRGing, LLC d/bfa NETGAIN ENERGY ADVISORS

AFFIDAVIT

[Commonwealth/State] of Virginia :
SS.
County of Fairfax
Peter Callowhill, Affiant, being duly [sworn/affirmed] according to law, deposes and says that:
[Hefshe is the Manager and CEO (Office of Affiant) of NRGing, LLC d/b/a NetGain Energy Advisors {Name of Applic:

[That he/she is authorized to and does make this affidavit for said Applicant;]

That the Applicant herein NRGing, LLC d/b/a NetGain Energy Advisors has the burden of producing
information and supporting documentation demonstrating its technical and financial fitness to be licensed as
a natural gas supplier pursuant to 66 Pa. C.S. §2208(cX1).

That the Applicant herein NRGing, LLC d/b/a NetGain Energy Advisors has answered the gquestions on
the application correctly, truthfully, and compietely and provided supporting documentation as required.

That the Applicant herein NRGing, LL.C d/b/a NetGain Energy Advisors acknowledges that it is under a
duty to update information provided in answer to questions on this application and contained in supporting
documents.

That the Applicant herein NRGing, LLC d/b/a NetGain Energy Advisors acknowledges that it is under a
duty to supplement information provided in answer to questions on this application and contained in
supporting documents as requested by the Commission.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief,
and that hefshe expects said Applicant to be able to prove the same at hearing.

® 2% i,

Signature of Affiant {’; ,abnwé; '..‘%
&

g i3
Q@jb 2 , v F 8
Sworn and subscribed before me this (;)3 day of W ,lb'-%: nﬁﬁ@?’ o

N
iy B
T
|gnature of official administering oath
Fofery Bt

My commission expires A&O 3/ / Q’O/’/

Natural Gas Supplier License Application ] 3
PA PUC Document #: 139346



APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS
Appendix B

Not Applicabie to Applicant
Page 1 of 2

Sample Disclosure Statement Format
for Natural Gas Suppliers

This is an agreement for natural gas services, between NGS name and _cusfomer’s name and full address.

Background

We at NGS Company Name are licensed by the Pennsylvania Pubiic Utility Commission to offer and supply natural
gas services in Pennsylvania. Our PUC license number is _A-110XXX.

« We set the prices and charges that you pay. The Public Utility Commission regulates distribution or delivery prices
and services. The Federal Energy Regulatory Commission regulates interstate pipeline prices and services.

+ [f you ask us, we can bill you directly for our service.

s Right of Recision - You may cancel this agreement at any time before midnight of the third business day after
receiving this disclosure.

Definitions

* Interstate Pipeline Charges - Charges for moving natural gas to the distribution lines of a distribution company.
Nonbasic Charges - Define each nonbasic service being offered.

Terms of Service

1.(a) Basic Service Prices - lfemize Basic Services you are billing for and their prices.

You will pay _rate per (Mcf/Dth/ccf) for the commodity of natural gas.
Suppliers are to include any variable pricing conditions and limits, if charging a variable rate.

You will pay __rate per (Mcf/Dth/ccf) for other natural gas service.
Suppliers are to include transmission service prices if billed.

(b) Nonbasic Service Prices - ltemize Nonbasic Services you are offering and their prices.
2. Length of Agreement

You will buy your natural gas services for the above street address from company’s name beginning date through date of
expiration, if any.

3. Special Terms and Conditions - List and explain all that apply.
Sign-up bonuses
Add-ons
Limited time offers
Other Sales Promotions
Exclusions

‘. Special Services - Provide explanation of price, terms and conditions, including advanced metering deployment,
applicable.
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5. Penalties, Fees and Exceptions - List any that apply including a late payment charge. The print size for this
section must be larger than the print in the rest of the agreement.

6. Cancellation Provisions - This category may consist of both customer initiated cancellation provisions and
supplier initiated cancellation provisions.

7. Renewal Provision - /f this is a fixed term agreement with automatic renewal, explain the procedure here.

8. Agreement Expiration/Change in Terms

If you have a fixed term agreement with us and it is approaching the expiration date or if we propose to change our
terms of service, we will send you written notice in each of our last three bills or in separate mailings before either the
expiration date or the effective date of the changes. We will explain your options in these three advance notices.

9. Dispute Procedures

Contact us with any questions concerning our terms of service. You may call the PUC if you are not satisfied after
discussing your terms with us.

10. Contact Informnation

Supplier Name:
Address:

Phone Number:

Internet Address:

Distribution Company Name:

Provider of Last Resort Name:
Address:

Phone Number:

Public Utitity Commission (PUC)

Address: P.O. Box 3265 Harrisburg, PA 17105-3265
Natural Gas Competition Hotline Number: 1-888-xxx-XxXX

Universal Service Program Name:

Phone Number:

Natural Gas Supplier License Application 2
PA PUC Document #: 139346




APPLICATION OF NRGing, LLC d/b/a NETGAIN ENERGY ADVISORS

APPENDIX C

Applicant understands and wilt comply.

EXAMPLE FORM OF NOTICE

PENNSYLVANIA
PUBLIC UTILITY COMMISSION
NOTICE

Application of Company Name (d/b/a "Trade Name") For Approval To Offer, Render, Furnish
Natural Gas Supply Services as a Marketer/Broker or Aggregator Engaged In The Business Of]
Supplying Natural Gas Supply Services, To The Public In The Commonwealth Of Pennsylvania, Docket
No. A-125XXX.

On Month Date, Year, Company Name filed an application with the Pennsylvania Public
Utility Commission (“PUC”) for a license to provide natural gas supply services as (1) a supplier of
natural gas, (2) a broker/marketer engaged in the business of supplying natural gas, and (3) an
aggregator engaged in the business of providing natural gas supply services. Company Name proposes
to sell natural gas and related services throughout all of Pennsylvania under the provisions of the new
Natural Gas Choice and Competition Act.

The PUC may consider this application without a hearing. Protests directed to the technical or
financial fitness of Company Name may be filed within 15 days of the date of this notice with the
Secretary of the PUC, P.O. Box 3265, Harrisburg, PA 17105-3265. You should send copies of any
protest to Company’s Name attorney at the address listed below. Please include the PUC’s “docket
number” on any correspondence, which is
A-125XXX,

By and through Counsel: Attorney’s Name

Company Name
Address
Address

Phone
FAX
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APPENDIX D

Applicant understands and will comply as applicable to a broker/marketer.

(1)

(2)

(3)

@
@

(5)

(6)

(7
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Standards of Conduct

The [natural gas distribution company] should apply its tariffs in a
nondiscriminatory manner to its affiliate, its own marketing division
and any nonaffiliate.

The [natural gas distribution company] should likewise not apply a
tariff provision in any manner that would give its affiliate or division
an unreasonable preference over other marketers with regard to
matters such as scheduling, balancing, transportation, storage,
curtailment, capacity release and assignment, or nondelivery, and all
other services provided to its affiliated suppliers.

If a tariff provision is mandatory, the [natural gas distribution
company] should not waive the provision for its affiliate or division
absent prior approval of the Commission.

If a taniff provision is not mandatory or provides for waivers, the
[natural gas distribution company] should grant the waivers without
preference to affiliates and divisions or non-affiliates.

The [natural gas distribution company] should maintain a
chronological log of tariff provisions for which it has granted
waivers. Entries should include the name of the party receiving the
waiver, the date and time of the request, the specific tariff provision
waived and the reason for the waiver. Any chronological log should
be open for public inspection during normal business hours.

The [natural gas distribution company] should process requests for
transportation promptly and in a nondiscriminatory fashion with
respect to other requests received in the same or a similar period.
The [natural gas distribution company] should maintain a
chronological log showing the processing of requests for
transportation services. Any chronological log should be open for
public inspection during normal business hours.

Transportation discounts and fee waivers and rebates provided to the
[natural gas distribution company’s] or its marketing affiliate’s
favored customers should be offered to other similarly situated
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customers and should not be tied to any unrelated service, incentive

‘ or offer on behalf of either the parent of affiliate. A chronological
log should be maintained showing the date, party, time and rationale
for the action. Any chronological log should be open for public
inspection during normal business hours.

(8) The [natural gas distribution company] should not disclose any
customer proprietary information to its marketing affiliate or division,
and to the extent that it does disclose customer information, it should
contemporaneously paovide this same information to other similarly
situated marketers in a similar fashion so as not to selectively
disclose, delay disclosure, or give itself or its affiliate any undue
advantage related to the disclosure. A chronological log should be
maintained showing the date, time and rationale for the disclosure.
Any chronological log should be open for public inspection during
normal business hours. A natural gas distribution company should
not provide information received from non-affiliated customers or
suppliers to its affiliated natural gas suppliers.

(9) The [natural gas distribution company] should justly and reasonably
allocate to its marketing affiliate or division the costs or expenses for
. general administration or support services.

(10) The [natural gas distribution company] selling surplus gas supplies
and/or upstream capacity on a short-term basis (as defined by the
Federal Energy Regulatory Commission) to its affiliate should make
supplies available to similarly situated marketers on a
nondiscriminatory basis. The [natural gas distribution company]
should not make any gas supplies and/or upstream capacity available
through private disclosure to the [natural gas distribution company’s]
affiliate unless the availability is made simultaneously with public
dissemination in a manner that fairly apprises interested parties of the
availability of the gas supplies and/or upstream capacity. The
[natural gas distribution company]| should maintain a chronological
log of these public disseminations. Any chronological log should be
open for public inspection during normal business hours.

(11) The [natural gas distribution company] should not condition or tie
agreements to release interstate pipeline capacity to any service in
which the [natural gas distribution company] or affiliate is involved.

(12) The [natural gas distribution company] should not directly or by
. implication . . . represent to any customer, supplier or third party that
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(17)
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an advantage may accrue to any party through use of the [natural gas
distribution company’s] affiliate or subsidiary.

The [natural gas distribution company] should establish and file with
the Commission a complaint procedure for dealing with any alleged
violations of any of the standards listed in paragraphs (1) through
(12), this paragraph or paragraphs (14) and (15), excepting for
paragraph (9), which should be exclusively under the purview of the
Commission. These procedures should be developed in consultation
with interested parties during consideration of any tariff guided by
this section and §69.191 (relating to general). The Commission may
expect establishment of a complaint procedure or other recordkeeping
requirements if warranted by subsequent facts or circumstances.

The [natural gas distribution company] should keep a chronological
log of any complaints, excepting paragraph (9), regarding
discriminatory treatment of natural gas suppliers. This chronological
log should include the date and nature of the complaint and the
[natural gas distribution company’s] resolution of it.  Any
chronological log should be open for inspection during normal
business hours.

Parties alleging violations of these standards may pursue their
allegations through the Commission’s established complaint
procedures. A complainant bears the burden of proof consistent with
66 Pa. C.S. (relating to Public Utility Code) in regard to the
allegations.

Licensees shall provide accurate information about their natural gas
supplier services using plain language and common terms. Where
new terms are used, such terms must be defined again using plain
language: Information should be provided in a format which will
allow for comparison of the various natural gas supply services
offered and the prices charged for each type of service.

Licensees shall provide notification of the change in conditions of
service, intent to cease operation as an natural gas supplier,
explanation of denial of service, proper handling of deposits and
proper handling of complaints in accordance with Commission
regulations where applicable.
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(18) Licensees shall maintain the confidentiality of customers’ historic
. payment information and right of access to their own load and billing
information.

(19) Licensees shall not discriminate in the provision of natural gas supply
services as to availability and terms of service based on race, color,
religion, national origin, sex, marital status, age receipt of public
assistance income, and exercise of rights under the Consumer Credit
Protection Act, 15 U. 8. C. §§1691-1691f; Regulation B, 12 C.F.R.
§§202-202.14.

(20) Licensees will be responsible for any fraudulent deceptive or other
unlawful marketing or billing acts performed by their agents or
representatives. Licensee shall inform consumers of state consumer
protection laws that govern the cancellation or rescission of natural
gas supply service contracts. 73 P. S. §201-7.

(21) The natural gas distribution company shall not give any affiliate or
marketing division preference over a non-traditional affiliate in the
provision of goods and services such as processing requests for
information, complaints and responses to service interruptions. The
natural gas distribution company shall provide comparable treatment

. without regard to a customer’s chosen natural gas supplier.

(22) No transaction between the natural gas distribution company and an
affiliated natural gas supplier shall involve an anti-competitive cross-
subsidy and all such transactions shall comply with applicable law.

(23) Natural gas distribution company employees who have responsibility for
operating the distribution system, including natural gas delivery or billing
and metering, shall not be shared with an affiliated or divisional Supplier,
and their offices shall be physically separated from the office(s) used by
those working for the Supplier. Such natural gas distribution company
employees may transfer to a Supplier provided such transfer is not used as a
means to circumvent these interim standards of conduct. Any supplier shall
have its own direct line management. Any shared facilities shall be fully
and transparently allocated between the natural gas distribution company
function and the Supplier function. The natural gas distribution company
accounts and records shall be maintained such that the costs a Supplier
incurs may be clearly identified.
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. (24) (a) Neither the natural gas distribution company nor an affiliated or
divisional Supplier may directly or by implication falsely and unfairly
represent:

* that the Pa PUC jurisdictionally regulated services provided by the
natural gas distribution company are of a superior quality when power is
purchased from an affiliated or divisional Supplier; or

* that the merchant services (for natural gas) are being provided by the
natural gas distribution company rather than an affiliated or divisional
Supplier;

* that the natural gas purchased from a Supplier that is not an affiliate or
division of the natural gas distribution company may not be reliably
delivered;

® that natural gas must be purchased from an affiliate or divisional
Supplier to receive Pa PUC jurisdictional regulated services.

(b) The natural gas distribution company shall not jointly market or jointly

. purchase its Pa PUC jurisdictional regulated services with the services of an
affiliated or divisional Suppler. This prohibition includes prohibiting the
natural gas distribution company from including bill inserts in its natural
gas distribution company bills promoting an affiliated or divisional
Supplier’s services, and further precludes a reference or link from the
natural gas distribution company’s web-site to any affiliated or divisional
supplier.

(c) When an affiliated or divisional Supplier markets or communicates to
the public using the natural gas distribution company name or logo, it shall
include a disclaimer that states:

) That the Supplier is not the same company as the natural gas
distribution company; (2) that the prices of the Supplier are not
regulated by the Pa PUC; and (3) that a customer does not have to
by natural gas or other products from the Supplier in order to receive
the same quality service from the natural gas distribution company.
When a Supplier advertises or communicates verbally through radio
or television to the public using the natural gas distribution company
name or logo, the Supplier shall include at the conclusion of any
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such communication a disclaimer that includes all of the disclaimers
listed in this paragraph.

The natural gas distribution company must: (a) make interstate capacity
available for release, assignment, or transfer to its affiliated or divisional
Supplier only through the intestate pipeline electronic bulletin boards and
the competitive bidding procedures in place on those interstate systems; (b)
not give its affiliated or divisional Supplier any preference over non-
affiliated or non-divisional Suppliers, or potential non-affiliated or non-
divisional Suppliers, in matters relating to the assignment, release, or other
transfer of the natural gas distribution company’s capacity rights on
interstate pipeline systems; and (¢) not condition or tie its agreement to
release, assign, or otherwise transfer interstate pipeline capacity to any
agreement by a gas Supplier, customer or other third party relating to any
service in which its marketing affiliate is involved.
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Cradle to Cradle Certification is awarded to
products that pursue an innovative vision of
ecologicaily-inteligent design that eliminates the
concept of waste. This USPS®packaging has
been certified for its material content, recyclabifity,
and manufacturing characteristics.

Please recycle. \



