COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

-

Lidia Shan
V. .
Verizon Pennsylvania, Inc.

Docket No.: C-2009-2150021

Billing Dispute

Pages 1 - 117
Public Utility Commission
801 Market Street

Suite 4063
Philadelphia, PA 19107

September 23, 2010
Commencing at 10:01 a.m.

BEFORE :
CYNTHIA FORDHAM, Administrative Law Judge

APPEARANCES : |
LIDIA SHAN, Pro Se OREGEN;A\L

Complainant

JANET L. MILLER, Esquire
Hawke, McKeon & Sniscak, LLP

100 Northlgigth Street RECE\\IED

P.0O. Box
Harrisburg, PA 17105
For the Respondent ocT 4 2010
OMMISSION
UQUHUWC

Reporter: Ben Hunter Mengel

Any reproduction of this transcript
is prohibited without authorization
by the certifying agency.

Sargent's Court Reporting Service, Inc.

{814) 536-8908




WITNESS

Shan

Ryan

INDEX TO WITNESSES

DIRECT CROSS REDIRECT RECROSS
- 40 - _
65 78 102 103

Sargent’s Court Reporting Service,
(814)

536-8208

Inc.




18

is

20

21

22

23

24

25

INDEX TO EXHIBITS

NUMBER FOR IDENTIEFICATION

IN EVIDENCE

For the Complainant:

NONE OFFERED

NUMBER FOR TDENTIFICATICN

IN EVIDENCE

For the Respondent:

No. 1 Suspension of

Service Tariff 67

108

Sargent’s Court Reporting Service, Inc.

(814) 536-8908

-




K. PAIULEY
814) $36 — 6908 3 LBS

ARGENT' E»L(]llﬂl HEPORTING
210 MAIN SIREE
JOHNSTOWN PA 15901

SHIP TO:
ATTN: BUREAU SECRETARY
(717) 787 —-5633
PA PUBLIG UTILITY COMMISSION
COMMONWEALTH KEYSTONE BUILDING
2ND FLOOR
400 NORTH STREET

HARRISBURG PA 171200079

TO0F1

FRDH

¥ it }f.v RS ;.r;

%] PA 171920

%{}1 ’\1
'.{ { "t
) “’

2 5‘ §

:‘ ,\ :‘k .-}r‘r;

" GROUND

TRACGKING #: 1Z X56 573 03 5191 9147

Pusig Uity
60 -
her 400 URTHs MMission ~

P UGA S

HAHHISBUFIG PA 17125 100

|

LIPS 10 50 5 fotweaidhng
Tithe U5 in acopidance ¥
I

T
er;xﬁsw;;ﬁ’?.i 1 J 12X56875

m

Tio: E
Agenc
Floor
Exter

Il



file:///m6573n

NO SCANNED IMAGES ARE
AVAILABLE

COMPLETE TRANSCRIPT
AND/OR EXHIBIT(S)
MAY BE VIEWED IN THE
COMMISSION’S
FILE ROOM




