l'll“ﬂllﬂlllllla ﬁas wnl'ks Danielle Ross, Paralegal

800 West Montgomery Avenue, Philadelphia, PA 19122 Legal Department
Direct Dial: (215) 684-6862
Fax: (215) 684-6798

E-mail: Danielle.Ross@pgworks.com

October 11, 2010

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

Re: Herbert E. Johnson v. PGW, Docket No. F — 2010 — 2200018
Michael Johnson v. PGW, Docket No. C — 2010 — 2196457

Dear Secretary Chiavetta:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
files the original Motion to Consolidate the above captioned matters.

If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in the matter.

Sincerely,

Lansctn, oo

Danielle Ross

Enclosure

cc: Mr. Herbert E. Johnson c/o Michael Johnson, Administrator
Anne Marie Cromley (PGW Mail)
Linda Pereira (PGW Mail)



BEFORE THE
PENNSYLVANIA PUBIC UTHITY COMMISSION

Herbert E. Johnson

V. . Docket No. F—2010 — 2200018
Philadelphia Gas Works
And
Michael Johnson

V. . Docket No. C — 2010 — 2196457
Philadelphia Gas Works

Philadelphia Gas Works
Motion to Consolidate Formal Complaints

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files this Motion to Consolidate the above captioned matters. In support of is motion,
PGW hereby avers the following:

1. On August 25, 2010, the Complainant, Michael Johnson filed a formal complaint
with the Commission on behalf of the estate of this father, Herbert Johnson,
under Michael Johnson v. PGW, Docket No. C-2010-2196457. The matter

complained of by the Complainant concerned the refund of a $700 check that the

late Mr. Johnson inadvertently sent to PGW in a PGW bill payment envelope
while having an active gas service at 6065 Cedarhurst, Philadelphia,
Pennsylvania (Service Address), to which PGW timely filed an answer to that
Complaint on September 20, 2010. PGW’s Answer indicates that PGW had
credited the $700 payment back to Mr. Johnson’s banking institution. (See
Exhibit “A™ Complaint and Answer)

2. On September 17, 2010, Michael Johnson filed another Complaint on behalf of
the Complainant, Herbert Johnson and his estate, under Herbert Johnson v.
PGW, Docket No. F-2010-2200018. In the latter Complaint, the Complainant is

represented by counsel, Howard B. Segal, Esq. The matter complained of by the




Complainant concerned the refund of a $700 check that the late Mr. Johnson
inadvertently sent to PGW in a PGW bill payment envelope while having an
active gas service at 6065 Cedarhurst, Philadelphia, Pennsylvania (Service
Address

3. By Order dated September 23, 2010, Chief Administrative Law Judge Charles E.
Rainey, Jr. issued an interim order setting a settlement conference between the
Complainant and PGW.

4. On October 11, 2010, PGW timely filed an answer to that Complaint, indicating
that PGW had credited the $700 payment back to Mr. Johnson’s banking
institution. (See Exhibit “B” Complaint and Answer)

8 The parties have scheduled a Settlement Conference including the
Complainant’s counsel for October 13, 2010 at 2:30 p.m.

6. Both matters, Michael Johnson v. PGW, Docket No. C-2010-2196457 and
Herbert Johnson v. PGW, Docket No. F-2010-2200018, involve the same parties

and revolve around the factual events concerning the mistaken payment.

The witnesses for both parties would be the same in both matters.
The principle of judicial economy would be best served if the hearings for both
matters were conducted at one time as time and resources would be used

efficiently in the disposition of these matters.

Wherefore, PGW respectfully requests that this Commission consolidate the
matters, Michael Johnson v. PGW, Docket No. C-2010-2196457 and Herbert Johnson
v. PGW, Docket No. F-2010-2200018.

Respectfully submitted,

October 11, 2010 Hetaeey

Laureto A. Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122




EXHIBIT A
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LS COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
S P.O. BOX 3265, HARRISBURG, PA 17105-3265 o N REPLY PLEASE

DATE SERVED: AUGUST 31, 2010
C-2010-2196457

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Michael Johnson (on behalf of Herbert Johnson, father). To defend
yourself against the claims stated in the following pages, you must act within twenty (20)
days by filing in writing with the Commission, either personally or through your attorney,
your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



August 31, 2010

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Rosemary Chiavetta
Secretary

LM



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: AUGUST 31, 2010

MICHAEL JOHNSON
Complainant
V.
Complaint Docket
PHILADELPHIA GAS WORKS No: C-2010-2196457
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settiement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Rosemary Chiavetta
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



oy ?NNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print in ink or type. ¢ -2010- 1A LQL%’\

1.

CUSTOMER (COMPLAINANT) INFORMATION

Your name, mailing address, county, telephone number, utility account number and
service address:

Name Alrebacl ~tobulson . por Pt 1 Etae o Hhebeor £ L vsa

Street/P.0. Box _ /Ll A/, 50:\}64// AvE Apt #
City GLéEnscoer/ State _ /28 Zip_/$03¢

County D= C;ﬁbﬁ[&?

Daytime Telephone Number Where We Can Contact You: (&/0) 245 -4935

E-mall Address (optlonal):

" Utility Account Number 7119618194

(from your biil)

if your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name HEJQM" £, Je&ugo,\)

Street/P.0. Box o &S C& 39—
City Mm _State %’ Zip _Jq 143
2.  FULL NAME OF UTILITY COMPANY (RESPONDENT): RECENED
P&\JADE(,P&\ GRS WerKs AUG 252010
3.  TYPE OF UTILITY (check one) PA PUBLIC UTILITY COMMISSION
O ELECTRIC [] STEAMHEAT  SECRETARYSBUREAU
o GAs 0 WASTEWATER
0 WATER . [0 MOTOR CARRIER
(e.g., taxi, moving company, limousine)
0 TELEPHONE
(local, long distance)
661739 5
Rev. July 2007

=420



661739

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a
billing problem, a request to receive service, a security deposit request, termination of
service or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

Yyes O
No &
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?
YES (includes appeals of BCS determinations) [
NO O

]

If you tried to, but could not speak to a utiity company representative about your
complaint, please explain why.

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer’s name,
address, telephone number, and e-mail address, if known.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

E-mail Address (If Known)

Rev. July 2007 7

.
i



August 24, 2010
116 N. Bonsall Ave
Glenolden, PA 19036

Mr. Paul Meuron, Investigator
Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re: BCS: 2643738
Dear Mr. Meuron,

My name is Michael Johnson, Herbert Johnson is my father, | am his power of attomey
and administrator of his estate. | filed the complaint on his behalf back in February 5" of
this year.

| am enclosing copies of my father’'s PGW Bill from November 2009, December 2009,
January 2010 and February 2010. | am also including copies of his bank statements
from October 2009 through April 2010. This information will show that my father made
out PNC Bank check number 6765 for $700.00 to Sb1 Federal Credit Union and
erroneously placed the check in his PGW retum payment envelope. As you will see on
the back of the processed check number 6765 there is a PGW electronic deposit stamp
dated November 2, 2009. You will also notice that PNC Bank Check number 6766 is
also made out to Sb1 for $700.00 on the same date. No one from PGW or any third
party vendor on behalf of PGW ever contacted my father or | for bank account routing
numbers, account numbers or other confidential information required to authorize an
electronic fund transfer or deposit.

My father went down to the PGW office in West Philadelphia in the beginning of
December 2009 to request a refund with no success. He then told me what had
occurred in early January 2010 and [ talked to a PGW billing representative in early
January 2010 who told me that the credit on his bill had been reversed and the funds
would be returned. This was not the case. The next bill that came from PGW in
February 2010 went from a $582.74 credit to a $169.48 amount due. No $700.00 refund -
check was ever issued or received by my father.

My father was 88 years old, his average PGW bill was $40.00 per month. He lived alone
and passed away June 26, 2010. | would like to close out his estate as soon as
possible.

Sincerely,

Michael Johnson
116 N. Bonsall Ave- Glenolden, PA 19036



PHILADELPHIA PA 19143-3104
3 Account Number: 7119818194

b’w- s

$625.59 CR

;:;;g“t SA ID# 9961747692, 6065 CEDARHURST ST
~harges ate Class: Ge heral Service Residential
Supply Charge$s
Commodity Charge 18 Cof @ $0.76982..cccuiiiiiiinerassimstonmere s sosssssssisissiess $13.86
Total Supply Charges.....c..ceeeeens T8 e o e 650 e Eip 2y nme i oo 1o Sn e H TR T o T %13.86
Delivery Charges
Customner €harge @ $12.00 ..oceuemeesiomrens sinmrmmssesnsscssmssisissny s s sssecmsisiminies $12.00
Distributiory Charge 18 Ccf @ $O.81B22..c.iiirierecsioccrsiveiinsmuianne o stiarsscesisanonnes $14.73
Gas Cost Adjustment @ -$0.06082.....ceoemuniiemtioniinsiiimimminne s ssssuemmneres $1.09 CR
Total Delivary CHBRGES cuecceariiecninirsssessstscseiittniesssansratbinsaisissen s = S50 ams s s icue T $25.64
Total Current-BliNG ChArges ... ..eeusssrsssesssenn L. - 33950
er #: 2092589 Service Point:9972510913 Next Meter Read: Dec 23, 2009

?%WW%%%@WW@WZXWKW S 7 03 DO e ey

RN T LN

Page: 1 of 2
s ; Billing Date: 11/24/09
ro!;l i%ogg‘fugv}?vgug #me&gm Account Number: 7118618194
MONTHLY STATEMENT GENERAL INFORMATION
From 10/22/09 thru 11/23/09 : CONTACT US
Billing Cycle Number: 1 7 - Gas Leaks & Emergencies 215 235-1212
Account for: Billing & General Informmation 215 235-1000
HERBERTDlA;OGN§ONT Appliance Service 215 235-2060
ggf&géwug ;‘A-“;:143-31°4 _ Theft of Gas! 215 684-6383
Foreign Language Assistance 215 235-1000
Hearing impaired TTY Line 216 236-4646
Eﬁlmgms‘s‘umm‘au Representantes Que Hablan Espanol 215 235-2178
11/02/09  Check o §700.00 Web Site - www.pgworks.com
Total Amount Due BY _ ER.SERVICE CENTERS
Dec 18, 2009 " $0.00 (Howsrs 9 am. - 5 p.m.)
Center City 11 37 Chestnut St. (M. T, TH, F)

Germantown 2 10 W. Cheiten Ave. (T, W, F)
S. Philadelphie 1601 S. Broad St. (M, W, TH)

Frankford 4.4-10 Frankford Ave. (T, TH, F)
N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphla 6 230 Chestnut St. (M, T, W.F)
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Account Number: 7119618194

PHILA- DELPHIA PA 19143-3104

\ccount
summary

urent o, \p# 0961747692, 6065 CEDARHURST ST

iasic Rate Class: Geseral Service Residential
harges
Supply Charge=
Commodity” Charge 4.67 Ccf @ $0.76982...... vedbuative s araseisartolahbe mivsrasassessesarars =it $3.59
Total SUDp'Y Charges ....... R XX TR T Y P TTIY PR A R A e I soe $3.59
Delivery Charg®s '
Customer oharge @ $12.00.......ccvrmmresnniennninncnneenens Frrendiafiase W obe wedirdiiesdiias e $2.80
Distributio?™® Charge 4.67 Ccf @ $0.81822.....cccciieiccrnnnnnne teeosneasn @ Ssssussiresireone e . $3.82
Gas Cost Adjustment @ -$0.06082......ccc0eveeee teekseseseresenerertissssren @ SessrsNIsIeser e RS $0.28 CR
Total Delivery Charges .......... ceolibnsoinnitd i enevesseseesssrestenannertaotaretvrseanaet v o Psoregaen $6.34
Supply Charges
Commodity Charge 156.33 Cef @ $0.75437....c.eveiereeraninminnine seststimmnneees $11.57
Total Supply CRBIGES ... ceririrarensie et rte s sias s e s e S e e e $11.67
Delivery Chard€s
Customer Chafge @ s12 00 .ceeiiiirincioacaseeserserssesancans sevessorissseanss e ® mesvsesessesenasen e $9.20 )
Distributior? Charge 15.33 Cof @ $0.82187...ciiinreninisniiinnnes s vt vasenvas . - $1260
Gas Cost Adjustment @ -$0.0294......... e s s s oane S5 Te dhessadsndzan s @ @ S ovesseiiiatine e ate $0.45 CR
Total Delivery Charges .................. oonsiss an ¥ RO TR G- R iFEbnee » eSierann N AN $21.35
Tota' Curfeﬂt Bi“ing Chafges eeeseccccnstessa s OO Rete0e0e00esss et s Pe et etttIINtIcIseee R B OO CONItI0000c00 00 542'85
M eter Detall Meter #- 2092589 Service Pomt 997251 091 3 Next Meter Read' Jan 26. 2010

Paage: 1 of 2
PHILADELPHIA GAS wom(s Biliing Date: 12/28/09
800 W- MONTGOMERY AVENUE, PHILADELPHIA, PA 191220050 AccountNumber: 7115618194
MONTHLY STATEMENT GENER.AL INFORMATION
From 11/23/08 thru 12/23/09 L£SONTACT US
Billing Cycle Number: 17 Gas Leaks & Emergercies 216 236-1212
Account for: Billing & General Info rmation 216 235-1000
HERBERT L JOHNSON Appliance Service 215 235-2050
3ﬁf&§§'€.ﬁ£‘,{“§f :::4&31 04 Theft of Gas 215 684-6383
Foreign Language As=sistance 215 235-1000
Hearing impaired TTY” Line 215 236-4646
Total Amount Due BY Representantes Que F1ablan Espanol 215 235-2175
Jan 22, 2010 $0.00 Web Site — www.pgworks.com

CUsTON EER SERVICE CENTERS



 ——— b SN AU B It b

:hargé; . o
Supply Charge s

Commodity” Charge 26 Ccf @ $0.75437...c..cccueivierermveniinnnniiiieseessnsinnonninnies $19.61
Total SUPPlY €S hArGES coviieniiiie e e e ~—si9.81
Delivery Charg es

Customer Charge @ $712.00 .o coieseeeeatenessersneaessesssssassssesssmnsuetennssssstissssseates $12.00

Distributiosr® Charge 26 Ccf @ $0.82187.......c.ucucrueveetsnenninnunnianne et enanes © $21.37

Gas Cost Andjustment @ -$0.0294..........coinrenieinnissssinniosininniiniaes sssesimnnenennnes $0.76 CR
Total Delivery €Charges ............. feereeseisreeeenetaresaaseaettr et anaraaenee s e s sissree e rates —$32.61
Total Current EBBilling Charges .........ccoiiiiiiiniiiniiiiiiniiniiiie st T §52.22

ustments forr SA ID # 9961747692
AQVICE OF EETTON ceniieriiiiatetiiieieinernestiesettaanssssstese s ettt it asaassa s s s e samsaesnssune $700.00
Total AQJUSIIMI@I IS cceneiiiiiiniiiiiiiiiiiaiianecnerietttittaenesssestiommnmanuiiiios s eteessiosnnsaiesse $700.00

Adjustment Ad
detail

Meter #: 20925689 Service Point:
CHE = &%%mﬁ : : =

e
R

Vieter Detail

w Page: 1 of 2
Billing Date: 01/2710
PHILADELPHIA GAS WORKS 9
200 W. MONTGOMERY AVENUE. PHILADELPHIA, PA 19122-0050 Account Number: 7119618194
MONTHLY STATEMENT GENERAL INFORMATION
From 12/23/09 thru 01/26/10 CONTACT US
Billing Cycle Number: 17 Gas Leaks & Emergencies 215 235-1212
Account for: Billing & General Information 215 235-1000
HERBERTD; ;gualg_?l:T Appliance Service 215 235-2050
65 CE
gglu\g E OHIA PA 19143-3104 Theft of Gas 215 684-6383
Foreign Language Assistance 215 235-1000
Hearing impaired TTY" Line 215 236-4646
Billing Summary Representantes Que Hablan Espanol 215 235-2175
Past Due Amount $682.74 CR Web Site - - www. }ksr c
Adjustments $700.00 ¥ N o
Current Charges $52.22 Wﬂw
— - == : ko " {Howrs 9am. -5 p.rm.)
‘Fotal Amount Due By Center City 11 37 Chestnut St. (M, T, TH. F)
Feb 22, 2010 $169.48 Germantown 210 W. Chelten Ave. (T, W, F)
Ny :_(5:-" g S. Philadelphia 1601 S. Broad St. (M, W, TH)
/2;/ C =5 Frankford 44-10 Frankford Ave. (T, TH, F)
Z—J'- ; M tO N. Philadelphia 1337 W. Erie Ave. {M, W, TH)
c W. Philadelphia 5230 Chestnut St. (M, T, W.F)

To avoid Finance Charges please pay total amount due by the due date. Finance Chharge is calculated at 1.5%
monthly. {18% yearly)
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surrent SA ID# 99617 47692, 60656 CEDARHURST ST
3asic Rate Class: Ge>neral Service Residential
sharges
Supply Charges
Commodity Charge 20 Ccf @ $0.75437..ccecciiinnnnnns T ST ST e e e s e $15.09
Total Supply Charges ...oeunrninimsesseesssssanseneess O e T $15.09
Delivery Charges
Customer _Charge @ $12.00.............. . izinnsseaneeiies 1o 1e 834 0 eoraeatiums . $12.00
Distributior Charge 20 Ccf @ $0.82187.......c...... Eteayanmiihatas B o B 55, $16.44
Gas Cost Adjustment @ -$0.0294.......cccueureriecennns O L I $0.59 CR
Total'Delivery Charges ...... WWroseddiiitetieiEite onnnas Gésuiianviors atruseiranaatuios s et senaTIsastenent i . T §27.85
Total Current Billing Charges.............. T o ve st shee o bilit s 4ieEs 50 ble Sy st 1o 0 » » o F0aTE SR T $42.94
leter Detail  Meter #: 2092589 Service Paint: 9972510913 Next Mster Read: Mar 24, 2010

T\'{ 2 / 7/ y1/% Page: 1 of 2
Billing Date: 02/25/10
Eoy J:L.ﬁ‘ggkgﬁﬁu? m&&gm Account Number: 7119618194
MONTHLY ST ATEMENT GENERAL INFORMATION
From 01/26/10 thru 02/24/10 CONTACT US

Billing Cycle Number: 17

Account for:

HERBERT L JOHNSON

6065 CEDARHURST ST
PHILADELPHIA PA 19143-3104

215 235-1212
215 235-1000
215 235-2050
215 684-6383
215 235-1000
215 236-4646

Gas Leaks & Emergencies
Billing & General information
Appliance Service

Theft of Gas

Foreign Language Assistance
Hearing impaired TTY" Line

Eﬁlmﬁﬂms-ummu Representantes Que Hablan Espanol 215 235-2175
02/09/10 Check $169.48 Web Site - www.pgworks. com
Billing Summary:
$0.00 CUSTOMIER SERVICE CENTERS
- Eiiie?\ii:ﬁé?é’;’: foe T T sazea | MHours 9am. -5 p.m.)
, I Center City 11 37 Chestnut St. (M, T, TH, F)
Total Amount Due By ~ Germantown 210 W, Chelten Ave. (T, W, F)
Mar 22, 2010 $42.94 S. Philadelphla 1601 S. Broad St. (M, W, TH)
Frankford 44-10 Frankford Ave. {T, TH, F}

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia §2 30 Chestnut St. (M, T, W,F)

e —

To avoid Finance Cﬁarges please pay total amount due by the due date. Finance CIarge is calculated at 1.5%

monthly. (18% yearly}



LI=XTERS OF ADMINISTRATION — CUM TESTAMENTS ANNEX

REGISTER'S OFFICE

. PHILADELPHIA COUNTY, PA
(o]

N® w2699-20 10

ESTATE OF ....... JERBERT E.. JOIINSON
AKA: HERBERT JOINSON

Social Security No. .........130:01::2732

WHEREAS, HERBERT E. JOTINSON
late of 6065 CEDARFTURST STREET, PHILADELPHIA, PA 19143

diedonthe......26th ... dayof....3u0¢. ..... —

and

WHEREAS, the grant of letters of administration is required for the administration of his cstate.

THEREFORE, I, RONALD R. DONATUCCI, Register for the Probate of Wills and Grant of Letters
Testamentary and of Administration, in and for the County of Philadelphia, in the Commonwealth of
Pennsylvania, hereby certify that 1 have granted Letters of Administration sla. ...

0. MICHAEL JOIINSON

whoha.$.....duly qualificd as Administrator .. CTA - ofthe estate

appear of record in the Office of the Register of Wills of Philadelphia County, Pennsylvania.

IN TESTIMONY WHEREOF, I have hereunto set my hand and affixed the scal of my office, at
Philadelphia, the 7th........day of. July 20....10

Deputy Register

10-37 (Rev. 1201)



Pllllallelllma ﬂﬂs Wlll'ks Danielle Ross, Paralegal

800 West Montgomery Avenue, Philadelphia, PA 19122 Legal Department
Direct Dial: (215) 684-6862
Fax: (215) 684-6798

E-mail: Danielle.Ross@pgworks.com

September 20, 2010

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

Re: Michael Johnson v. PGW, Docket No. C — 2010 — 2196457

Dear Secretary Chiavetta:
Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW") hereby
files the original Answer to the above captioned matter.

If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in the matter.

Sincerely,

A Lo

Danielle Ross

Enclosure

cc:  Mr. Michael Johnson
Anne Marie Cromley (PGW Mail)
Linda Pereira (PGW Mail)



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Michael Johnson

v. :  Docket No. C — 2010 — 2196457

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby

avers the following:

1. Admitted.
2. Admitted.
3. Admitted.

4, (a-b) Admitted in part. Denied in part. PGW admits that Michael Johnson
is the Power of Attorney for Herbert Johnson

PGW admits that the Complainant filed an informal complaint on February
5, 2010 regarding a payment for the services at 6065 Cedarhurst Street,
Philadelphia, PA 19143 (Service Address).

PGW admits that a payment of $700.00 was credited to Herbert Johnson's
account on November 2, 2009.

PGW admits that no one from PGW contacted Herbert Johnson or the
Complainant for account routing numbers, account numbers or other information
required to authorize an electronic fund transfer. By way of further answer, PGW
did not receive the $700 payment on November 2, 2009 by electronic transfer.

PGW admits that PGW records show that Herbert Johnson was at a PGW
office on December 2, 2009 regarding the $700 payment mailed to PGW in error.

PGW admits that the Complainant contacted PGW on January 13, 2010
regarding the $700 payment on Herbert Johnson’s account.

PGW admits that the bill due on February 22, 2010 was for $169.48.



PGW admits that it did not issue a refund check to Herbert Johnson.

By way of further answer, Herbert L. Johnson established service
under account number 71-1961-8194 on January 1, 1960 at the Service Address.
The account is listed as a residential non-heating location. The Service Address
is equipped with an Automatic Meter Reading device (AMR). The bills are based
on actual gas usage.

On November 2, 2009, a payment of $700.00 posted to Herbert Johnson'’s
account.

On November 30, 2009, Herbert Johnson was at a PGW district office to
request a refund on the overpayment of $700 on his account.

On December 2, 2009, a PGW Accounts Management Department
representative (AMD) noted that the check for $700.00 was not written out to
PGW. PGW cashed the payment in error. The AMD representative noted thata
refund could not be issued to Herbert Johnson and a request was forwarded to
have Herbert Johnson’s checking account credited.

On January 13, 2010 a PGW Mail Receipts Department representative
noted that a payment of $700.00 was made payable to SBI Federal C/U. A credit
was sent back to Herbert Johnson's banking institution.

The Bureau of Consumer Services (BCS) decision dated August 18, 2010,
which is attached hereto as Exhibit “A,” concluded that a decision is issued, the
money was returned to Herbert Johnson’s bank.

5. Denied. The averments contained in this paragraph are request for relief
to which no response is required. PGW therefore denies this averment.

6. Admitted.

7. Admitted.



Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

September 20, 2010

Laureto Farinas, Esquire
Attorney 1.D. 50415
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982



EXHIBIT A



- mpe o wa s

- <Case xmins="x~
schema:http://pucksi.state.pa.us/DataEx/Schema /ClosingDataSend.xdr">
<CaseNbr>2643738</CaseNbr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>

- <Customer>
<CustomerFirstName>HERBERT</CustomerFirstName>
<CustomerlLastName>JOHNSON </CustomerLastName>
<AccountNumber>7119618194 </AccountNumber>

- <CustomerServAddress>
<ServAddress1>6065 CEDARHURST STREET</ServAddress1>
<ServCity>PHILADELPHIA</ServCity>
<ServState>PA</ServState>
<ServZip5>19143</ServZip5>
</CustomerServAddress>
</Customer>
<Decisionlssue>Y</DeclsionIssue>
<OralWritten>W</OralWritten>
<Violation>NO</Violation>
<TotalBalance>169.48</TotalBalance>
<DateClosed>2010-08-18</DateClosed>
<Resolution>DECISION ISSUED........THE MONEY WAS RETURNED TO CUST
BANK</Resolution>
<BalanceDate>2010-02-08</BalanceDate>
<ServiceRestoredPay>0.00</ServiceRestoredPay>
<ServiceContinueAmount>0.00</ServiceContinueAmount>
<SpecialBudgetAmount>0.00 </SpecialBudgetAmount>
<RegularBudgetAmount>37.00 </RegularBudgetAmount>
<ArrearsPaymentPlus>0.00</ArrearsPaymentPlus>
<FinalMonthlyPayment>0.00</FinalMonthlyPayment>
<CurrentMonthlyPayment>0.00 </CurrentMonthlyPayment>
<EndMonthlyPayment>0.00 </EndMonthlyPayment>
<LetterDescription>EGW PAR W/COMPLEX DISPUTE/NO PAYMENT
AGREEMENT/LEVEL 2-4</LetterDescription>
<HeadDate>2010-08-18</HeadDate>
<ReconnectAmount>0</ReconnectAmount>
<PayAmount>0.00</PayAmount>

- <QOtherInfo>
<BCSInvestigatorFName>PAUL</BCSInvestigatorFName>
<BCSInvestigatorLName>MEURON</BCSInvestigatorLName>
<NbrOfTimeSend>1</NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode="717">7876641</PUCFax>

</OtherInfo>

</Case>

http://epmwebprd/epm.ui.web/DocumentActions/RelatedDocs/Vopen.aspx?Did=10973219  09/20/2010



VERIFICATION

I, Laureto Farinas, hereby declare that | am counsel for the Philadelphia
Gas Works. | am authorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true and correct to the best of my knowledge,
information and belief. | expect to be able to prove these facts at a hearing held
in this matter. This verification is made subject to the penalties of 18 Pa. C.S.

§4904, concerning false statements to authorities.

September 20, 2010

Laureto Farinas, Esquire



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant:

Mr. Michael Johnson

Administrator for Estate of Herbert E. Johnson
116 N. Bonsall Avenue

Glenolden, PA 19036

September 20, 2010

Laureto Farinas, Esquire
Attorney 1.D. 50415
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982




EXHIBIT B



HOAG COMMONWEALTH OF PENNSYLVANIA
Bl PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 ety pase

oy
IR TIATY RANBT0N REFER TO OUR FILE

DATE SERVED: September 21, 2010
F-2010-2200018

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr. Farinas: ‘

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Herbert Johnson. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



September 21, 2010

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the

office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Rosemary Chiavetta
Secretary

JHT



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: September 21, 2010

HERBERT JOHNSON
Complainant
V.
Complaint Docket
PHILADELPHIA GAS WORKS No: F-2010-2200018
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposeés a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to spécifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or'
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. [f, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Rosemary Chiavetta
Secretary

(SEAL)

Certified Mall
Return Receipt Requested



BCS: 2643738
PHILADELPHIA GAS WORKS
Must be returned by September 27, 2010
PENNSYLVANIA PUBLIC UTILITY COMMISSION FEDp|o - 22.006] Q '

Formal Complaint Form

Please print or type.

1.

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and service
address:

Name MERbERT E. ~bhbnsor) b /_//c/ﬂé/ J/usm/ . Hommisteée
Street/P.0. Box_/4& AL, 50/!/5/9'// AVE Apt#
City Clenolden State___ /A Zip, /993 &
County QELA@LW&E '

Area Code/HOME Phone wlo 532 4165

. Area Code/WORK Phone (obo 745 4924

Utility Account Number _7/196 (849 4

(from your bill)

If your complaint involves utility service provided to a different address than your mailing
address, please list this information below.

Name /t{?/eéé%% E, \-/OAA/SGA/

Street/P.0. Box_ 865 CEDAR été{éz STREET
City /%/A?oééﬂé 1 State /A Zip 29/ ¥3
UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: /%/wé/é)/w é’v’)\f Mlggﬁ :S

TYPE OF UTILITY (check one)

O ELECTRIC O STEAM HEAT
mGAs | O WASTE WATER

O WATER O MOTOR CARRIER
. (taxi, moving company, limousine)

O TELEPHONE

(local, long distance) R E C E , VE D

SEP 17 2010

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

~1AN



519828

Rev. Jan, 2005

~ COMPLAINT (check one)

In general, what is your complaint?’

I want to oppose the ‘company's proposed rate increase.

.There. are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.

[ would like a payment agreement.

g):‘e;;in) Utk GomPA—M O LIES #70022 Plos Wfé/
PRV o Custemer Datine back. T NovembeR 2007

B. - State the facts of your complaint.

QDDDDD?’

Include any s;ﬁecific dates, times or places that are.important. If the complaint is about .a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your .

laint.~ . .
gl (D) ferbenr Sobwssn ERRovEously Fuscsp h # 200 ek

MAOE aus To Spa CREDIT wisen) s PEW [Bymedi EVEGOE
D W41 ELO. ‘ L -
052, 2:49(@) flesberT Sobwson) RECEWED Faw spwembny a/,éus‘-‘ﬁ k07,
HE. REIT 72 FoW OFFICE 7o REQUEST REFuad AvD Tnielpics
MUCKRAEC Yoo isan) (Sow) s\l Acreen) TREEY &y FEW), .
AN 2006 piscwpse JosrSon Swkis ofs FEu/ Reop v fionic 122 Jomss
CoCCRUING  BEFurD,” Mo LEFND RESIVED RS SF Suitbtbes

RELIEF  Plerse s Ammes. ocicsil DT zeio
AND U STATEME Wjéﬁ Chrevilegee. AIC , BAK DoCumenys

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

@ Leguireé rseuw 7 /?‘577”2"’@ 7’55 A 7eo ﬂgqezgwﬂ/»fz
MBRED ) Eprol With Ao/ £0 ToAlsst Hhny woul
PAVE bEEN ERRNED 4w d//./%f%es Cezori™ lvisn) Spvuuss
Alceuny a

@ Boznmbuese plobiedt~busoos Eitpte mo Mouwistort
r=R Al 5»(/95/\/555 TOcurLED  frept QJ‘)‘NUA;Qy 2006 Ve
ddot Covclusion oF Yhe Refuno 0. )lathe) fhocsss.,



519828

PROTECTION FROM ABUSE

'Ans'wer the following. question if 90ur complaint is against a nétural gas'distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protection'_from Abuse” order for your personal safety? .

YEs O
NO
PRIOR UTILITY CONTACT : -

Answer the following question only if you are a residential customer and your complaint is
against an electric dlstrlbutlon utility, natural gas distribution utility or a water distribution
utility.

Have you époken to a utility company representative about this complaint?

YES .. P

(includes appeals of BCS determinations)
NO - ' [

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.. )

VERIFICATION AND SlGNATURE

You must print or type your name below on the line provnded for the verification
paragraph, and you must sngn and date (in ink) this form on the lines provided.

Verifi cation
il cﬁzw/ \.,_éé,u{of\/ _, hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a. hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authontles)
: 2// ¢ A?o /0
(Sigpature) (Date)

Rev. Jan. 2005



10.

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in.this matter you must provide'.yo_ur lawyer's name,
address and telephone number.

LawyersName // aLD é éﬁé‘ﬂz

Street 326 (IEST CHESTESL /‘9//<é 5{1/?45 Zéo
City Afw&&ézﬂ/\/ state ' Zip /7083

Area Code/Phone Number 888 - 847 - 74 79

FILING

Please return the completed form to one of the addresses listed below:

If using. U.S. Postal Servick: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission, | Pennsylvania Public Utility Commission
P.O. Box 3265 i 400 North Street
Harrisburg, PA 17105 . Commonwealth Keystone Building, 2™ Floor
: Harmisburg, Pennsylvania 17120

Facsimiles andlor electrénic filings of the complaint form will not be accepted.

519828

_If you have any questions about filling out this form, please contact the Secretary’s

Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rev. Jan. 2005



200 North 16th Street
P.0. Box 7480
Philadelphia, PA 19101-7480

toll-free 800.806.9465
locally 215.569.3700
fax 800.705.9069
mail@sb1fcu.org
www.sbifcu.org

ATTN: Paul Meuron

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

To Paul or Whom It May Concern,

Michael G. Johnson is a member at our credit union in Philadelphia. His father ¢
Herbert Johnson recently passed away and Michael is the administrator/power of attorney
of his accounts here. He recently visited us with a transactional issue. It seems thata
check in November 2009 was made out from PNC bank for $700 and was to be sent to us
at Sbl. The check was misplaced in a Philadelphia Gas Works envelope and they
deposited the check. They gave Herbert a credit for $700, but then took the credit away
and told him that his check would be returned to his bank or credit union. PGW claims to
have deposited the check for $700 in January of 2010. There are two parties involved
here; Sb1 Federal Credit Union and PNC Bank.

I am informing you that at no time did we receive the check back from PGW to credit
Herbert Johnson’s account. This letter will serve as proof that he has not been
reimbursed through us. Thank you for your time in this matter and should you need to
reach me, my contact information is below.

Sincerely,

oA

Jonathan Lim

Member Service Representative III
Sb1 Federal Credit Union

200 N. 16" St Suite 200
Philadelphia, PA 19101-7480

Jumba depositors covered by:

Bl ~NCUA

LENDER




';‘1-.- 2
it
7

O PNCBANK

Herbert Johnson
6065 Cedarhurst St.
Philadelphia, PA 19143

August 31, 2010
To Whom It May Concern:

According to our bank record, there was no $700.00 credited to the account # 8571016352 for the period of
01/16/2010 to 03/17/2010.

If you need more information, please don't hesitate to give me a call to this number area code 610-394-5152.

3 Youys
‘l y
/R LN

A memberof the PNC Financial Services Group

38 N. Lansdowne Ava., Lansdowne, PA 19050
www.pncbank.com



Free Checking Account Statement

For the peried 11/17/2000 to 12/18/2009

% For 24-hour information, sign on to PNC Bank Online Banking MR HERBERT E JOHNSON OR

onh pnec.com. Primary account number: 85-7101-6352
Page2of3

Y9709,

PNC points is a service mark of The PNC Financial Services Group, Inc. PNC Bank reserves the right to change or terminate the PNC
oints program. See Terms and Conditions for complete details.

Free Checking Account Summary Mr Herbert E Johnson Or
Account number: 85-7101-6352 Michael G Johnson Or
. Howard O Johnson
Overdraft Protection Provided By: Contact PNC to ostahlish Overdraft Protection
Balance Summary
Beginning Deposits and Checks and other Ending
balance other additions deductions balance
2,639.30 8,014.79 2,083.26 3,570.88
Average monthly Charges
bajance and fees
3,101.36 5.00
Transaction Summary .
Checks pald/ Check Card POS Check Card/Bankcard
withdrawals signed transactions POS PIN transactions !
6 0 0
Total ATM PNC Bank Other Bank
transactions ATM transactions ATM transactions
] 0 0
Activity Detail
Deposits and Other Additions There were 3 Deposits and Other Additions
Date Amount Description totaling $3,014.79.
12/01 1,00721 Direct Deposit - Payment
Glaxosmithkline Gskremha8Mao1B5
12/03 1,078.00 Direct Deposit - Soc Sec
US Treasury 803 XXXXX2759A

i

{ 12/10 93458 Deposit Reference No 522319415
/-M

.chocks and Substitute Checks

Check Date Reference Check Date Reference

number Amount paid number number Amount paid number

6771 T 150.00 11/25 529455257 6779 87.47 12/03 522540267

6775 * 87.16 12/02 nR4300284 6780 700 00 12/0% NB47RIRRS

6778 * 100.00 12/02 084042509 6781 T 900.00 12/10 522388931

* Gap in check sequence *T* Teller Cashed Check There were 6 checks listed totaling
$1,924.63,

Online and Electronic Banking Deductions There were 4 Onfine or Electronic Banking

Date Amount  Description Deductions totaling $153.63.

12/04 74.19 Payment,E-Check Checkpymt Directv Inc 6773

13/04 24.00 Payment,E-Check Payment Veterans Affairs 6776

12/04 13.80 Payment,E-Check Checkpaymt At&T Consumer 6777

12/08 4164 PaymentE-Check Verizontx Verizontx Et ARC 6774

Other Deductions There was 1 Other Deduction totaling

Date Amount Description $5.00.

12/16 5.00 Cancelled Check Return Fee

Daily Balance Detail

Date Balance Date Balance Date Balance

11/17 2,639.30 12/02 3,859.85 12/08 3,541.25

11/25 2,489.30 12/08 3,604.88 12/10 3,575.83

12/01 3,496.51 12/04 3,582.89 12/16 3$,570.88



? 5

‘ree ' Account Statement

& PNCBANK

For the period 12/17/2009 to 01/15/2010

3 For 24-hour information, sign on to PNC Bank Online Banking MR HERBERT E JOHNSON OR
== on pne.com. Primary account number: 85-7101-6352
Page 3 of 4
N —— I
ree Checking Account Summary Mr Herbert E Johnson Or
>count number: 85-7101-6352 Huchael S Johnsan Or

verdraft Protection Provided By: Contact PNC to establish Overdraft Protection

alance Summary

Beginning Deposits and Checks and other Ending
baiance other additions deductions baiance
3,570.83 2,080.2 } 2,273.36 3,377.68
Average monthly Charges
baiance and fees
38,750.97 23.99
ransaction Summary
Checks paid/ Check Card POS Check Card/Bankcard
withdrawals signed transactions POS PiN transactions
10 0 0
§
Total ATM PNC Bank Other Bank
fransactions ATM transactions ATM transactions
0 0 0
ctivity Detail
sposita and Other Additions There ware 2 Deposits and Other Additions
e Amount Description totaling $2,080.21,
/31 1,073.00 Direct Deposit - Soc Sec
US Treasury 303 XXXXX2759A
04 1,007.21 Direct Deposit - Payment
Glaxosmithkline Gskremha8Mao1B5
iecks and Substitute Checks
ck Date Reference Check ] Date Referenca
iber Amount paid numbar humber Amount pald number
12 130.00 01/04 521506111 6791 * 41.93 01,06 086550326
i 100.00  12/23 085315153 6792 70000  01/07 083169659
4 s T 200.00 12/24 521806208 6794 * 49.34 01/12 521465370
5 418.96 01,/05 085700201 6795 168.75 01/11 070855449
6\ 34.12 01/04 520111427 6796 200.00 01/14 H215306212
ap in check sequence *T* Teller Cashed Check There were 10 checks listed totaling
$2,043.10.
line and Electronic Banking Deductions There were 4 Online or Electronic Banking
Amount  Description Deductions totaling $206.27.
05 80.00 Payment,E-Check Payment Veterans Affairs 6787
25 74.19 Payment,E-Check Checkpymt Directy Inc 6788
25 1044 Payment,E-Check Checkpaymt At&T Consumer 6790
s 41.64 Payment,E-Check Verizontx Verizontx Et ARC 6793
1er Deductions There were 2 Other Deductions totaling
Amount Description $23.99.
17 18.99 Check Printing Fee
L5 5.00 Cancelled Check Return Fee
ly Balance Detail
Balance Date Baiance Date Baiance Data Balance
7 3,570.83 01/04 5,186.92 ol/11 3,673.66 01/15 8,377.68
3 3,170.83 01/05 4,603.33 ol/12 3,624.32
| 3,270.83 01/06 4,561.10 0l/13 3,582.68
1 4,343.83 01/07 3,312.141 ol/14 3,382.68




Free Checking Account Statement

For the period 01/16/2010 to 02/12/2010

g For 24-hour information, sign on to PNC Bank Online Banking MR HERBERT E JOHNSON OR
on pne.com. Primary account number: 85-7101-6352
Account number: 85-7101-6352 - continued Page 2of 5
Activity Detail
Deposits and Other Additions There were 2 Deposits and Other Additions
Date Amount  Description totaling $2,080.21.
02/01 1,007.21 Direct Deposit - Payment

Glaxosmithkline Gskremha8MaolB5

02/03 1,078.00 Direct Deposit - Soc Sec

US Treasury 303 XXXXX2759A
Checks and Substitute Checks
Check Date Reference Check Date Reference
number Amount paid number number Amount paid number
6789 000 0121 osssssezs /. 6808 * 4195  03/02 085520182
6797 * 974  0l/22 oasazazss ¥ 6809% T 20000  01/29 522197181
6798 3412 01/22 521547651 6812 * 70000  02/08 083822679
6799 444.62 02/01 084666962 ¥~ 6813 46.67 02/09 522210550
6801 * 725.19 02/02 085529768 1+~ 6814 169.48 02/09 084454373'
* Gaptin check sequence *T" Teller Cashed Check There were 10 checks listed totaling

$2.401.75.

There were 4 Online or Electronic Banking

Online and Electronic Banking Deductions

Date Amount Description Deductions totaling $181.19.
02/02 74.19 Payment,E-Check Checkpymt Directv Inc 6802

02/02 39.23 Payment,E-Check Check Pymt Verizon ARC 6805

02/03 56.00 Payment,E-Check Payment Veterans Affairs 6804

02/03 1177 Payment,E-Check Checkpaymt At&T Consumer 6807

Other Deductions There was 1 Other Deduction totaling
Date Amount Description $5.00,

02/12 5.00 Cancelled Check Return Fee

Daily Balance Detail

Date Balance Date Balance Date Balance Date Balance
0l/16 8,377.68 01/29 3,103.82 02/03 3,791.10 02/12 2,869.95
0l1/21 8,347.68 02/01 3,666.41 02/08 3,091.10

01/22 3,308.82 02/02 2,785.87 02/09 2,874.95




Free Checking Account Statement

For the perlod 02/13/2010 to 03/17/2010

For 24-hour information, sign on to PNC Bank Online Banking MR HERBERT E JOHNSON OR
on pne.com. ] s Primary account number: 85-7101-6352
oo ] ’ Page 2 of 6
—
ree Checking Account Summa ' Mr Herbert E Johnson Or
F . > g # ry Michael G Johnson Or
Account number: 85-7101-6352
e b : S e ; ; Howard O Johnson
Overdraft Protection lfrovided By: Contaot PNC to establish Overdraft Protection
Balance Summary )
Beginning Deposits and Checks and other Ending
balance other additions deductions balance
2,860.95 4,376.51 2,842.92 4,403.54
Average monthly Charges
balance and fees
: 2,846.21 5.00
Transaction Summary
" Checks paid/ Check Card POS Check Card/Bankeard
withdrawais signed transactions POS PIN transactions
15 0 0
Total ATM PNC,Bank Other Bank
transactions ATM transactions _ ATM transactions
(o} 0 0
Activity Detail
Deposits and Other Addiuons There were 6 Deposits and Other Additions
date— - Amount Description totaling $4,376.51.
12/24 21.80 Deposit Reference No 521358094 '
13/01 1,007.21 Direct Deposit - Payment
' Glaxosmithkline Gskrernha8MaolB5
13/03 1,078.00 Direct Deposit - Soc Sec
I ' uUs 'I\wury 8038 XX;)OQ(?%QA
13/05 .72 Deposit Reference No 521196442
)3/ 10 790.00 Direct Deposit - Tax Refund
L _ US Treasury 220 XXXXX2759
13/17 1,483.78 Deposit Reference No, 522450655
shecks and Substitute Checks. _ :
‘heck Date Reference -} Check Date Referance
umber ™~ Amount “ pald number’ number Amount paid numbar
806 10000 02/19 088776820 6824 * 700.00  03/02 084188969
815 * 100.00- - 03/09 088269745 6825 100.00 03/03 084612425
1816 T 150.00 02/16 520802440 6826 16.00 03/05 085508593
817 50.00 02/22 521020868 6828* T 150.00 08/05 520228059
818 40.00 02/22 521020861 6830 * 46.46 03/16 522881976
819 ' - 39198  02/22 084446334 6831 42.94 03/12 084817798
820 T - 200.00 02/24 526119870 68%84* T 150.00 03/17 528635283
822 % . 87.16.  03/02.- . 084345414 - - -
Gap in check sequence ™ Tollor Cashed Check There were 15 checks listed totaling
$2,274.54.
lnline and Boctromc Banlnng Doduchons There were 3 Online or Electronic Banking
ate Amount Description - Deductions totaling $563.38.
3/04 77.37 Payment,E-Check Checkpymt Directv Inc 6821
3/04 17.74 Payment,E-Check Checkpaymt At&T Consumer 6823

3/16 468.27 Payment,E-Check State Farm Ro 27 6832




gl

PNC Bank

Free Checking Account Statement

3]i[rsTe H14fre

MR HERBERT E JOHNSON OR
MICHAEL G JOHNSON OR
HOWARD 0 JOHNSON

6065 CEDARHURST ST
PHILADELPHIA PA 19143-3104

& PNCBANK

Primary account number: 85-7101-6352
Page 10of 5
Number of enclosures: 5

For 24-hour banking, and transaction or
interest rate information, sign on to
PNC Bank Online Banking at pnc.com.

¥ For customer service cali 1-888-PNC-BANK

Monday - Friday: 7 AM - 10 PMET
Saturday & Sunday: 8 AM-5PMET

Para servicio en espaitol, 1-866-HOLA-PNC

Moving? Please contact us at 1-888-PNC-BANK

I Write to: Customer Service
PO Box 609
Pittsburgh PA 15230-9738

E Visit us at pnc.com

[=) {
TDD terminal: 1-800-531-1648
"=\ For hesring impaired clients only

Get rewarded for your everyday banking and purchase
earn points. Add direct deposit, eam points. Best

Free Checking Account Summary

Account number: 85-7101-6352

Overdraft Protection Provided By: Contact PNC to establish Overdraft Proteotion

s with PNC points(SM). Pay a bill online, earn points. Use your PNC Visa Check Card,
enrollment is free. Enroll today at pnc.com/points or 1-888

-PNC-points.

Mr Herbert E Johnson Or
Michael G Johnson Or
Howard O Johnson

Balance Summary

Beginning Deposits and Checks and other Ending
balance other additions deductions balance
4,403.54 2,080.21 2,975.56 $,508.19
Average monthly Charges
balance and fees
4,117.11 5.00
Transaction Summary
’ Checks paid/ Check Card POS Check Card/Bankcard
withdrawails signed transactions POS PIN transactions
14 T 0
Total ATM PNC Bank Other Bank
transactions ATM transactions ATM transactions
0 o . ]
Activity Detail
Deposits and Other Additions There were 2 Deposits and Other Additions
Date Amount Description totaling $2,080.21.
04/01 1,007.21 Direct Deposit - Payment
Glaxosmithkline Gskremha8MaolB5
04/02 1,078.00 Direct Deposit - Soc Sec
US Treasury 303 XXXXX27569A
Checks and Substitute Checks
Check Date Reference Check Date Reference
number Amount pald number numbar Amount paid number
6885 11500 04/01 084488749 6837 * 150.00  03/26 521230087




August 7,2010
6065 Cedarhurst Street
Philadelphia, PA 19143

Mr. Paul Meuron, Investigator
Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re: BCS: 2643738
Dear Mr. Meuron,

My name is Michael Johnson, Herbert Johnson is my father, 1am hi

and administrator of his estate. | filed the complaint gn his b'eharlpbr:ilfi?ww:ét?rfuztrt; r(?fey
this year. | have returned your initial call on three consecutive days, Tuesday7/27/10

"Wednesday 7/28/ 10 and Thursday 7/29/10 leaving a voicemail meésage directly in yo'ur
box each time with the complaint number aand a direct contactphone number 610-745-
49;":?- ltt is I:UZZ“ntQ cV:hY YO;I tdhid not respond to the voicemail messages and sent out a
notification to contact you at the same eneric numb . .
before, only to be directed to your voicgmai! box. er that | have called mufiple times

| am enclosing copies of my father's PGW Bill from November 2009

January 2010 and February 2010.1am also including copies of his B::lf :gtbeenﬁr?gg,
from October 2009 through November 2009. This information wil show that my father
made out PNC Bank check number 6765 for $700.00 to Sb1Federail Credit Union and
erroneously placed the check in his PGW retum payment envelope. As you will see on
the back of the processed theck number 6765 there is a PGW electronic deposit stam
dated Noverber 2, 2009. You will also notice that PNC Bank Check number 6766 is P
also made out to Sb1 for $700.00 on the same date.

My father went down to the PGW office in VVest Philadelphiain inni

December to request a refund with no success. He then F’c’old meth:hg?%:g I:gczfrred and
| talked to a PGW billing representative in early January 2010 who told me that the
credit on his billhad been reversed and the funds would be retumed. This was not the
case. The nextbill that came from PGW went from a $582.74 credit .to a $169.48
amount due. No $700.00 refund check was ever issued or received by my father

My father was 88 years old, his average P GW bill was $40.00 per month. He Iive.d alone
and p;:lssed away June 26, 2010. |would like to close out hisestate as S00N as
possible.

Sincerely,

Michael Johnson
116 N. Bonsall Ave- Glenolden, PA 19036



PHILAMWDELPHIA PA 13143-3704

Account
Summary

Account Number: 7119618184

$625.59 CH

Current SA ID# 99617 47692, 6065 CEDARHURST ST

Bc?-;i::g os Rate Class: Ge neral Service Residential
Supply Charges
Commadity Charge 18 Ccf @ $0.76982 . cusimneenunireisnosisimiiines o osnerasistmnenniass $13.86
Total Supply Charges......occonmesresrin P coien seusasgaes voseenia e o vbessspasip eifidess T§13.86
Delivery Charges .
Customer Charge @ $12.00 . .iuuimmransass soonmernassons it e s s sattsir s s -- $1200 7 -
Distributior? Charge 18 Ccf @ SO.81B22. crireiirrreererarsesemeniniissta s sensssitisnsesesns $14.73
Gas Cost AduStment @ ~$0.06082..ccvmviesrariimimiuniucsmssmimmmmmmnes o s cessusimitinsssss e $1.09 CR
Total Delivery’ . CHAIGES «.cveursrserrarmeuaressassasssiimssssorsrn st ansssimmimapinses s = 4428 sessseems T $25.64

Total Cdrrent-Billing Charges .........coiiiveeummeniarrininneanesssrananen

L o deaeeiToneibenninns $398.50

arpmeser

Meter _tl Meter #: 2092589 Service Point:9872510913 Next Meter Read: Dec 23, 2008
”‘}'\ ;’tﬁw LIQ?WW.%E"@&% S B ;‘LSJ.%W'T, 7 «(:WWW vaew: :
i SR *1‘%; Page: 1 0f 2
; & Aol X2 L -
s, Eme e A Billing Date: 11/24/09
e e = DELPHIA RKS
Eot‘ v‘vLuﬁﬂaom Amugmxoa. rl(muzooau Account Number: 71186181984
MONTHLY STATEMENT GENERAL INFORMATION
From 10/22/09 thru 11/23/09 CONTACTUS _
Billing Cycle Number: 17 Gas Leaks & Emergenicies 215 235-1212
Account for: gilling & General information 215 235-1000
ggggeggokagggggl‘;‘r Appliance Service 215 235-2050
PHILADELPHIA PA 19143-3104 Theft of Gas! 215 684-6383
Foreign Language As sistance 215 235-1000
v Hearing impaired TTY Line 215 236-4646
Eamenis_Summau Representantes Que H1ablan Espanol 216 235-2175
11/02/09 Check $700.00 Web Site — WWW. pgworks.com
Total Amount Due BY : | CUSTOMIER SERVICE CENTERS
Dec 18, 2009 ©$0.00 (Horsrs 9 a.m. - _5‘p,m.)
—— Center City 11 37 Chestut St. (M, T, TH. F}
Germantown 21 0 W, Chelten Ave. (T, W. F)
S. Philadelphia 1601 S. Broad St. (M, W, TH)
Frankford 4410 Frankford Ave. (T, TH. F)

_N. Philadelphla
W. Phﬂgdalph!a

1337 W. Erie Ave. (M, W, TH)
5 230 Chestnut St. (M, T, W.F)




Account
Summary

-~

PHILA- DELPHIA PA 19143-3104

Ac:count Number:

7119618194

surrent
3asic
Charges

SA ID# 9961 7 A7692, 6065 CEDARHURST ST
Rate Class: gemeral Service Residential

Supply Charge =
Commodity” Charge 4.67 Ccf @ $0.76982...... eyt b b S e ez tebie denns
Tota( supply Chafges............n...s,.........--.-----u................................ - sneoossses

Delivery Charg €38
Customer Charge @ $12.00........ TS TT TP Te S T "o

Distributior? Charge 4.67 Cof @ $0.B1B22.c.iuuuivmmsissmmsmmniinins = s sssinien

Gas Cost Adjument@ ‘$0.0608'2..-.---........a......-....-....u.........-- waxsnsses
Total Delivery CRAIGES «.ccvee e ericeniorrssanesnsossiitaseiansisssasmostaisiomsitames
Supply Charge=

Commodity Charge 16.33 Ccf @ $0.7654837 cuveivininrersenierinimmninie v ssssisieriies

® @ csessssssrsnsroon s

Total Supply C_harge‘s M TT TR LRI
Delivery Charg€s

Customer Charge @ $12.00............. e siaess Braemieton Fearssiiren = Formnsnnaiinniin

Distributior? Charge 16.33 Ccf @ $0.82187 . ciiiinneiavniittinnininns = sesesnie

sesgesnsn e

csnseva e

1ssssenso e ®

Gas Cost Adjustment © 30,0298 ... e vcemteiieiiinnniirenssissiiiitinne = stesssesnaanes s s

Total Delivery ChaIGES woiiieiiiriiniiiiiii s nenaenenisissn

Total Current Billing Charges ........uiceercsererssiroinemieintte s sssiie.

$3.68
$3.69

$2.80
$3.82
$0.28 CR

$6.34

$11.57

$11.57

§9.20
$12.60
$0.45 CR

$21.35
$42.85

s

) page: 1 of 2
#1ling Date:

PHILADELPHIA GAS WORKS B e L2/2fi09

800 W- MONTGOMERY AVENUE, PHLADELPHIA. PA 191220050 A ccount Number: 7119618194
MONTHLY STATEMENT GENER.AL INFORMATION
From 11/23/09 thru 12/23/09 . CCONTACT US ,
Billing Cycle Number: 17 Gas Leaks & Emergercies 215 235-1212
Account for: ; Billing & General Info rmation 215 235-1000
HERBERT L JOHNSON Appliance Servi -
6065 CEDARHURST ST PR v 21552352050

Theft of Gas 215 684-6383

PHILADELPHIA PA 19143-3104

Foreign Language As =sistance
Hearing impaired TTY”  Line

Total Amount Due BY
Jan 22, 2010

Representantes Que 1 abian Espanol
$0.00 Web Site - www.pgworks.com

215 235-1000
215 236-4646
215 235-2175



e e tERSWe S SIS Sme e L seme b ewIAneLite

~harges
Supply Charge> s

Commodity” Charge 26 Cof @ $0.75437...cucuriinieeeneenenienninniiines s se s, e $19.61
Total SUPPly €S DAIEES c.veeenniiiei et s T §19.61
Delivery Charg ®s ‘

Customer €Sharge @ $12.00 ........ociveimmimininiiiinsn e st e $12.00

Distributiors Charge 26 Cof @ $0.82187........evneerivrerimmesnniiaersssnss evirenneneeens " $21.37

Gas Cost Adjustment @ -$0.0294..........cevrrueeiseiseneerintennsiiees s et ssimnssesseaes $0.76 CR
Total Delivery €ThATGES ...couemieiinitiucnisereintsise s st e sttt saassen e s o sssnissessnsnes T $32.61
Total Current EBillNG Charges...........c.cuceurereireiniseeiesnstsses i ss s s sessssnisasnses T $§62.22

Adjustments for SA ID # 9961747692
AAVICE OF EETTOT wneiiteen i ccciteess st enes et asae s o e bnasaaesaien $700.00
Total AQIUSHIIEITS ceeieeieeeitieiit it rtieeee s eniat e en s s sms b b st 22 s bernnsinsasasse s e $700.00

Adjustment
Detail

Meter Detall Meter #: 2092589 Servnce Point: 9972510913
Page: 1 of'2
Billing Date: 01/27/10
5,!," &hﬁggk;ﬂﬁf.ﬁmeﬁﬁum Account Number: 7118618184
MONTHLY STATEMENT GENERAL INFORMATION
From 12/23/09 thru 01/26/10 CONTACT US
Billing Cycle Number: 17 " Gas Leaks & Emergencies 215 235-1212
Account for: Billing & General information 215 235-1000
HERBERT L JOHNgON Appliance Service 215 235-2050
gE“sLsAﬁéEPA}:':UPRA 198143-31 04 Theft of Gas 215 684-6383
g Foreign Language Assistance . 2715 235-1000
Hearing impaired TTY" Line 215 236-4646
Billing Summary ool Representantes Que Hablan Espanol 215 235-2175
Pastt Due Amount :ggggg CR Web Sie .— www. pgwo}ksa ~om
Adjustments . ; :
Current Charges $62.22 W
- B . "= {Hours 9am.-5 p.rm.)
ITotal Amount Due By Center City 11 37 Chestnut St. (M, T, TH, F)
Feb 22, 2010 $169.48 Germantown 210 W. Chelten Ave. (T, W, F)
' S. Philadelphia 1601 S. Broad St. {M, W, TH)
7 5 /7 Frankford 44-10 Frankford Ave. (T, TH, F}
7 J ; ﬁ—/ fo N. Philadelphia 1337 W. Erie Ave. {M, W, TH)
W. Philadelphla 5230 Chestnut St {M, T, W.F)

To avoid Finance Charges please pay total amount due by the due date. Finance Ch}arge is calculated at 1.5%

monthly. (18% yearly)



Surrent SA |D# 99617 47692, 6065 CEDARHURST ST

3asic Rate Class: Gezneral Service Residential
charges
Supply Charges
Commogity Charge 20 Ccf @ $0.75437....cceviriunmnuenssrense vearveedtiiens ssitFansonagnsd .- $15.09
Total Supply Charges .....coeerieeciennnnns e e s amansanmnes ar Sl T e nas ea B R ST oneip 4 WIS T $§15.08
Delivery Chargyes
Customer Charge @ $12.00........ e coorresrecere saswrsessmenns $12.00
Distributior® Charge 20 Ccf @ $0.82187..cuuueeruepresesesssmsmnitisiennasse tassssmnnsiassss ~ $16.44
Gas Cost Adjustment @ -$0.0294............... reemereeaennTattetanLiasas et e s e eraniesaannaates $0.59 CR
Total'Defivery Charges ....c.ueeeeeimseeusens e 50 Fo LRI o 5 vegie dboSione i e et BEanmge - T §27.85
Total Current Billing Charges................. esedvasnsbornasisaesiosseiia rrsegenier e TN enss ornasaede TT§42.94

Meter Detail

Billing Date: 02/25/10
fgtl ‘!Laﬁn?c%kgﬁ\!vﬁmg M&Eﬁgumso Account Number: 7119618194
MONTHLY STATEMENT : ‘ GENERAL INFORMATION
From 01/26/10 thru 02/24/10 CONTACT US
Billing Cycle Number: 17 . Gas Leaks & Emergencies 215 235-1212
Account for: Billing & General Information _ 215 235-1000
I_-IERBERT L JOHNSON Appliance Service 215 235-2050
§ﬁf&§§'ﬁ§$"§f ] o143-3104 Theft of Gas 215 684-6383
_ Foreign Language Assistance 215 235-1000
Hearing impaired TTY Line 215 236-4646
Payments Summary 3 w . Representantes Que Fablan Espanol 215 235-2175
02/09/10  Check $169.48 Web Site ~ www.pgworks.com
$0.00 CUSTOMIER SERVICE CENTERS
rembvednam 000 -
‘ o= _ Center City 11 37 Chestnut St. (M, T, TH, F)
Total Amount Due By _ Germantown 21O W. Chelten Ave. (T, W, F)
Mar 22, 2010 . " $42.94|  s.Philadelphis 1601 S. Broad St. (M, W, TH)
‘ Frankford 44-10 Frankford Ave. (T, TH, F)

h!. Philadelphia 1337 W.Erie Ave. (M, W, TH}
W. Philadelphia 5230 Chestnut St. (M, T, W.F}

To avoid Finance Ch.arges please pay total amount dﬁe .by the due date. Finance Ciharge is calculated at 1.5%
monthly. (18% yearly)




ree Checking Account Statement - PNCBANF¥

For the period 10/20/2009 to 11/16/2009

For 24-hour Information, sign on £< PNC Bank Online Banking MR HERBERT E JOHNSON OR
on pnc.com. Primary account number; 85-7 101-6352
Page 3 of 3
heck images
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o " COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PENNSYLVANIA PUBLIC UTILITY COMM'SSIOM
PUC P.O. BOX 3265, HARRISEURG, PA 17105-3265 wreny
o BTRAPY OB SIS PLEASE REFER
TO OURFILE
8/4/2010

BCS = 2643738

HERBERT JOHNSON
6065 CEDARHURST STREET

PHILADELPHIA PA 19143

DEAR HERBERT JOHNSON: ' :
~ This letter is in reference to the informal complaint you filed ~ with the

Pennsylvania P ublic Utility Commission (PUC) on 2/5/2010 agains—t

PHILADELPHIA GAS WORKS. You asked the PUC to investigate=.

| have received and reviewed the company report. Please <ontactme
within 5 days of the date of this letter to discuss your complaint. | <can be
reached by calling 1-800-692-7380. When you call, please refer t«o the BCS
case number at the top of this letter.

If | do not hear from you within 5 days of the date of this lette=r, 1 will
proceed to resolve your complaint based on available information.

Sincerely,

PAUL MEURON
Investigator



LI="XTERS OF ADMINISTRATION — CUM TESTAMENTS ANNEX

REGISTER'S OFFICE
PHILADELPHIA COUNTY, PA

N2 w2699-2010

ESTATE OF..... JJERBERTE. JOIINSON ...
AXA: HERBERT JONNSON

Social Security No. ........190:01=24732

e v T4

.late of 6065 CEDARYTURST STREET, P}-IILADI,::._L_..PHIA. PA 19143

eweso=

diedonthe.....26th .. : dayof....June L :

and

WHEREAS, the grant of letters of administration is required for the administration of his cstate.

THEREFORE, I, RONALD R. DONATUCCI, Register for the Probate of Wills and Grant of Letters
Testamentary and of Administration, in and for the County of Philadelphia, in. the Commonwealth of
Pennsylvania, hereby certify that 1 have granted Letters of Administration cte ..

1. MICHAEL JOTINSON

whoha.k.....duly qualificd as Administrator ~.CTA .- of the estate
of the above named decedent and hal..... agreed to administer the estate according tO law, all of which fully

appear of record in the Office of the Register of Wills of Philadelphia County, Pennasylvania.

IN TESTIMONY WHEREOF, I have hereunto sct my hand and affixed the seal of my office, at
Philadelphia, the Jth........dayof. July 20....10

Lezogemir D

Deputy Register

10-37 (Rew. 1201)



August 24, 2010
116 N. Bonsall Ave
Glenolden, PA 19036

Mr. Paul Meuron, Investigator
Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re: BCS: 2643738
Dear Mr. Meuron,

My name is Michael Johnson, Herbert Johnson is my father, | am his power of attorney
and administrator of his estate. | filed the complaint on his behalf back in February 5" of
this year.

I am enclosing copies of my father's PGW Bill from November 2009, December 2009,
January 2010 and February 2010. | am also including copies of his bank statements
from October 2009 through April 2010. This information will show that my father made
out PNC Bank check number 6765 for $700.00 to Sb1 Federal Credit Union and
erroneously placed the check in his PGW return payment envelope. As you will see on
the back of the processed check number 6765 there is a PGW electronic deposit stamp
dated November 2, 2009. You will also notice that PNC Bank Check number 6766 is
also made out to Sb1 for $700.00 on the same date. No one from PGW or any third
party vendor on behalf of PGW ever contacted my father or | for bank account routing
numbers, account numbers or other confidential information required to authorize an
electronic fund transfer or deposit.

My father went down to the PGW office in West Philadelphia in the beginning of
December 2009 to request a refund with no success. He then told me what had
occurred in early January 2010 and | talked to a PGW billing representative in early
January 2010 who told me that the credit on his bill had been reversed and the funds
would be returned. This was not the case. The next bill that came from PGW in
February 2010 went from a $582.74 credit to a $169.48 amount due. No $700.00 refund
check was ever issued or received by my father.

My father was 88 years old, his average PGW bill was $40.00 per month. He lived alone
and passed away.June 26, 2010. [ would like to close out his estate as soon as
possible.

Sincerely,

Michael Johnson
116 N. Bonsall Ave- Glenolden, PA 19036



PHILAWDELPHIA PA 19143-3T04

Account Number: 7119618184

Account
Summary

Current SA ID# 99617 47692, 6065 CEDARHURST ST

Basic Rate Class: G e neral Service Resi
Charges SS: ice Residential
Supply Charge s
Commodity Charge 18 Cof @ $0.76982.....cciiiviimmmsiermmmmmumies s srsasammnninss $13.86
Tota harges......... e B VR
otal Supply Charges.....cceviveeerennnunnns o v e skmandestese st eabitbbunbesshbaneds & s nseesusngisascanne $13.86
Delivery Charges
Customer Charge @ $12.00.. Fmwto At ot o bhh 0 T T 5 £12.00 :
P N X L XU N LRI SN A T R 4 = ; § L. C ol S
Distributior? Charge 18 Ccf @ so 31322.. TR PP RS YO NSy $14.73
G djustm ) '
as Cost Adjustment @ -$0.06082....cccrviirnininrasiinenaision T O TS $1.09 CR
Total Delivery Charges ....cccvineeeeiicisncnncas reveeeeeren eeereneassina ~—%25.64
Total C .Billing C ' ' R
al Current-Billing RAIGES +vveeererersreetertnesreraissteneesranesssstommmeraessn & savasssnsmsrsiscse s §38.50
.M\eter Detallv ':.'.AMeter '# ‘2092539 Semce Point: 92510913 Next Meter Read: Dec 23, 2009
A ' Page:
3 2, e . 93. 1 O‘f 2
o, AR T B
«*@sgg ég _}; | ADELPHIA GAS W OR KS Bilting Date: 11/24/08
= ' PH‘ moxmonm AVENUE. PHILADELPHIA, PA 191220050 . Account Number: 7119618194
MONTHLY STATEMENT - GENERAL INFORMATION
From 10/22/089 thru 1 1/23/09 ' ' CONTACT US
gilling Cycle Number: 17 . Gas Leaks & Emergencies 215 235-1212
Account for: Billing & General information 215 235-1000
Hgggﬁggblk;aggggg_r Appliance Service 215 235-2050
6
PHILADELPHIA PA 19143-3104 Theft of Gast 215 684-6383
Foreign Language Assistance 215 235-1000
Hearing impaired TTY Line 216 236-4646
wmmmm _ 200.00 Representantes Que HHablan Espanol 215 235-2178
11/02/09  Check $700: Web Site - www.pgworks.com
Total Amount Due BY - _ cUSTOMIER SERVICE GENTERS
Dec 18, 2009 _ " $0.00 (Howsrs 9 am. -5 p.m-)
: : Center City 1137 Chastnut st. (M, T, TH. F}

Germantown 21 0 W. Chelten Ave. {T. W, F)
S. Philadelphia 1601 S. Broad St. (M, W, TH)

Frankford 4-4-10 Frankford Ave. (T, TH, F)
N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W _Phlladelphia 5 230 Chestnut St. (M. T, wW.F)




-

Account Number: 7119618184

PHILAw DELPHIA PA 19143-3104

Account
Summary

Current o, s 99617 47692, 6065 CEDARHURST ST

Basic Rate Class: Gemeral Service Residential
Charges
Supply Charge =
Commodity Charge 4.67 Ccf @ $0.76982....ccccccieniviminmeiiniiniiis o costirmmienenenene $3.659
Total Supply Charges.....ccoeeenee.e st s vevseseseseustensirnitntantsraseesiasacios @ b osHeATtssnesesenn o $3.69
Delivery Charg €S
Customer Charge @ $12.00.. volunsedaass siradentbosrnssnsttstsnassarene w s anohztoneuinasastie $2.80
Distributiors Charge 4.67 Ccf @ $0 81 822 e us isagiadene s oie $3.82
Gas Cost Adjustment @ -$0.06082........... S e dh e e a P agensd tStde e e s i Tenan ater e » _$°_3§E§_
. Total Delivery Charges ......................... @reeeeresserssssmsereniaretsrtitiianirae b sestiirtiareione s $6.34
Supply Charges 1
Commodity Charge 156.33 Ccf @ $0.754837 civvnrnernrnrrrrererimnniiienss = st s $11.67
Total Supply Charges........ IR T $11.57
Delivery Charg®s . -
Customer Charge @ $12.00 cu.uneenreeeereerseeeecrersenessenstasarimiminaias = s shsusetsssessre st oo $9.20
Distributior Charge 16.33 Cof @ §0.82187 woccvvvueususremsmssssmmsiss s sesmsissssses© $12.60
Gas Cost Adjustment @ -$0.0294.....ccrrirueisnicnissiinanatsssniinine = sssesmmnenee o $0.45 CR
Total Delivery CRArges ...c.cveeeviinceiciasmeesssveses ieheerasaevanavnsrosnrsoss reveenr e m vone sersesesseane s s $§21.35
Total Current BBIllING CRAIGeS .uuuueeieerusarssvesssonsisisettaneisossssarstrimmms = 2 etsetststemueese s $42.85

Meter Detall Meter # 2092589 Service Point:9972510913 MNext Meter Read: Jan 26, 2010

~Please retum this _Qrﬁon w:th w_pam_-

B e e T T T

- T b b - = e

) Page: 1 of 2
i (1 .
: PHILADELPHIA GAS WORKS RRVIDe:One 12(28/08
200 W- MONTGOMERY AVENUE, PHILADELPHIA, PA 191220050 A ccount Number: 7119618194
MONTHLY STATEMENT ' ‘ GENER.AL INFORMIATION
From 11/23/09 thru 12/23/09 _ SONTACTUS _
Billing Cycle Number: 17 " Gas Leaks & Emergeracies . 215 235-1212
Account for: - Billing & General info rmation 215 235-100C
HERBERT L JOHNSON Applianice Servic 215 235-20
6065 CEDARHURST ST o : 236-2 5E
PHILADELPHIA PA 19143-3104 Theft of Gas 215 684-638:2
Foreign Language As =sistance 215 235-100C
Hearing impaired TTY” Line 215 236-464€
ITotal Amount Due By Representantes Que F-1ablan Espanol 215 235-2176
Jan 22. 2010 $0.00 Web Site ~ www.pgworks.com
L CUSTOME EER SERVICE CENTERS



e e e T SOV AAL ALl WL LML LU

Charges
Supply Charge= S

Commodity” Charge 26 Ccf @ $0.75437.....coeveiiiiiccminnieniininiee s e corneennnans $19.61
Total SUPPly €S RGeS ceecueiniieiiiiciet ittt s et T $19.61
Delivery Charg es

Customer €harge @ $12.00 ........ccerveermvieieniniiiniisessie et e st vansssseseessone $12.00

Distributior® Charge 26 Cof @ $0.82187..........cuueeiinmecrimsesseessssesssssssesssens " $21.37

Gas Cost Andjustment @ -$0.0294.........coceeveieruiniieiinninioiiniiinnsers sesssonsnessasssss $0.76 CR
Total Delivery €CRAIGES wocveeiiiiiiiiiiiiiisiirrenriecereeiee st s e s ee T $32.61
Total Current BBlling Charges ..........ccoveeceiviuiienerisisienesinitiiiennannes srseensssssesenenss T §52.22

istments for SA ID # 9961747692
AdVICE OF EEITON ceiiieiiiiiiiiiiirencceree s s srae e tenes et st sttt s e s oo sosrunarasaaenes $700.00
Total AQJUSIIIEF IS et ceiteeeeiiteciriesmeneese e saesaese s s snssentauieiss e st santnussseasbeess $700.00

Adjustment Adj
Detail

Meter Detail Meter £ 209268

Page: 1 of 2
PHILADELPHlA GAS WORKS Billing Date: 01/27/10
800 W- MONTGOMERY AVENUE. PHILADELPHIA. PA 19122-0050 Account Number: 7119618194
MONTHLY STATEMENT GENERAL INFORMATION
From 12/23/08 thru 01/26/10 CONTACT US
Billing Cycle Number: 17 ' Gas Leaks & Emergencies 215 235-121:
Account for: Billing & General Information 215 235-100C
HERBERT L JOH:gglgT Appliance Service 215 235-205(
gﬁf&ﬁﬁfﬁﬂ"m 19143-3104 - - . Theft of Gas 215 684-638:
Foreign Language Assistance 215 235-100C
= _ Hearing impaired TTY" Line 215 236-464¢
Billing Summary Representantes Que Hablan Espanol 215 235-217¢
et Do At sgazns cn P
Current Charges $62.22 W
B — i - - - T {Hours 9 am. -5 p.m.)]
“Total Amount Due BY Center City 11 37 Chestnut St. (M. T, TH, F)
Feb 22, 2010 $169.48 Germantown 210 W. Chelten Ave. (T. W, F)
. ;g T . S. Philadelphia 1601 S. Broad St. {M, W, TH)
7{3{ ) *5’ /? : : ; - Frankford 44-10 Frankford Ave. (T, TH, F)
7 2/ 7’7 M to : . ©°  N.Philadelphia 1337 W. Erie Ave. “{M, W, TH)
, ) W. Philadelphla 5230 Chestnut St. {M, T, W,F)

To avoid Finance Charges please pay total amouht due by the due date. ‘Finance chargé is calculated at 1.5%
monthly. (18% yearly) s




Current . g |p# 99617 47692, 6065 CEDARHURST ST

Basic Rate Class: General Service Residential
Charges
Supply Charge s
Commodity Charge 20 Ccf @ $0.75437 . cccmeinenrirenannes GrFouns P N U A $15.09
Total Supply € harges .ceweeseritiensaniuies v atssamnep e tusiain e g een Syt B0 n it et T §16.09
Delivery Charg@©s :
Customer Charge @ $12.00 ...cowuieeussnesomsrmsssuismmnmsesssnsess s s vorvenss $12.00
Distributior Charge 20 Cof @ $0.82187....ucuuuimmumsssssessotssemmnmusss et ssssmsssssessises $16.44
Gas Cost Adjustment @ -$0.0294 co.cvoevivsinrrnivevensesssnsrnssinensisinessssssisainmornareres $0.68 CR
Total'Delivery Charges ........oeeeueun i stanenies isiinnga i vicessieiinere fe soes shuistennait e §27.85

Total Current BIlING ChBIGES ....veconeceuercersessenens e e S S A v Satigenne i $42.94

h*l/ 9 /q/fk Page: 1 of 2
) Billing Date; 02/25/10
ELPHI AS WORKS
2? vlvf—AmD m}ivgmgpﬂnﬁngpug_ PA 191220060 Account Number: 7119618194
MONTHLY STATEMENT GENERAL INFORMATION
From 01/26/10 thru 02/24/10 CONTACT US
Billing Cycle Number: 17 Gas Leaks & Emergencies 215 235-1212
Account for: . Billing & General Information 215 235-1000
Hsnaiﬁgohéggggglgr Appliance Service 215 235-2050
6065
PHILADELPHIA PA 19143-3104 Theft of Gas 215 684-6383
. Foreign Language Assistance 215 235-1000

‘ Hearing impaired TTY Line 215 236-4646
Eaxmﬁﬂls—sumﬁﬂ 4 Representantes Que Hablan Espanol 215 235-2175
02/09/10  Check §169.48 Web Site ~ www.pgworks.com

CUSTOMIER SERVICE CENTERS

Past Due Amount ‘g — ~ $0.00 o e
. e Center City 11 37 Chestnut St. (M, T, TH, F)
Total Amount Due By _ Germantown 21 O W. Chelten Ave. (T, W, F}
Mar 22, 2010 $42.94 S. Philadelphlz 1601 S. Broad 5t. (M., W, TH)

Frankford 44-10 Frankford Ave. (T.TH, F)
N. Philadelphia 1337 W.Erie Ave. (M. W, TH)
W. Philadelphla §2 30 Chestnut St. (M, T, W,F}

To avoid Finance CHargés please pa

monthly. (18% yearly)

T

y total amount due by the due date. Finance Clharge is calculéted at 1.5%




ree Checking Account Statement

For 24-hour information, sign on £< PNC Bank Online Banking
on pne.com.

PNCBANF

For the period 10/20/2009 to 11/16/2009
MR HERBERT E JOHNSON OR

Primaty account number: 85-7 101-6352
Page3of 3
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TRDA
PENNSYLVANIA

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBL.IC UTILITY COMMISSION

PUC P.O. BOX 3265, HARRISEURG, PA 17105-3265 .
i PLEASE REFER
TO OURFILE
8/4/2010
BCS = 2643738
HERBERT JOHNSON '
6065 CEDARHURST STREET

PHILADELPHIA PA 19143

DEAR HERBERT JOHNSON:

This letter is in reference to the informal complaint you filed with the
Pennsylvania Public Utility Commission (PUC) on 2/5/2010 agains —t
PHILADELPHIA GAS WORKS. You asked the PUC to investigate>=_

| have received and reviewed the company report. Please <ontact mé
within 5 days of the date of this letter to discuss your complaint. | <zan be

reached by calling 1-800-692-7380. VVhen you call, please refer teo the BCS
case number at the top of this letter.

if | do not hear from you within 5 days of the date of this lette=r, | wil
proceed to resolve your complaint based on available information.

Sincerely,

PAUL MEURON
Investigator



LI=XTERS OF ADMINISTRATION — CUM TESTAMENTS ANNEX
REGISTER'S OFFICE

PHILADELPHIA COUNTY, PA

ESTATE OF.........JERBERT E:. JOIINSON
AKA: HERBERT JONNSON

Social Security No. .........190:01=2732

WHEREAS. .. JHERBERT E. JOTINSON
Jato of 6965 CEDARFTURST STREET, PHILADELPHIA, PA. 19143

diedonthe......26th ... " dayof......June 10

and

WEHEREAS, the grant of letters of administration is required for the administration of his cstate.

THEREFORE, I, RONALD R. DONATUCCI, Register for the Probate of Wills and Grant of Letters
Testamentary and of Administration, in and for the County of Philadelphia, in the Commonwealth of
Pennsylvania, hereby certify that 1 have granted Letters of Administration ota.

10 MICHAEL JOIINSON

whoha.§......duly qualified as Administrator CTA .. ofthe estate
of the above named decedent and haf..... agreed to administer the estate according to law, all of which fully
appear of record in the Office of thc Register of Wills of Philadelphia County, Pennsylvania

IN TESTIMONY WHEREOF, 1 have hereunto set my hand and affixed the seal of my office, at
Philadelphia, the 7th.... . ..dayof. July 20...10

£

Deputy Regisier

10-37 (Rev. 1201)




Michael Johnson
September 16, 2010
116 N. Bonsall Ave
Glenolden, PA 19023

Atin: Jennifer
Philadelphia Gas Works

Re: BCS Complaint 2643738
Account Name: Herbert E. Johnson,
6065 Cedarhurst Street
Philadelphia, PA . 19143

| anmefaxing you a copy of the letters issued by PNC Bank and SB1 Federal Credit
Union concerning the return of funds collected via personal check by PGW that were
made specifically written out for deposit with SB1 federal Credit Union. In reviewing this
information please keep in mind that the return of any funds should be sent back to the
point of origin. The authority issuing a monetary payment to any bank or credit union
should be in possession of a.copy of a signed written consent to make electronic
deposits with the respective financial institution, a bank issued deposit confirmation
number or copy of the bank stamped deposit slip identifying a specific account within
the respective bank or credit union.

Your payment / refund processing firm should be able to provide this information if a
return of the funds in question has actually been completed. If your payment / refund
processing firm cannot produce any such documentation, | am asking for return of the
original $700.00 plus interest that would have been earned from the date that the
original check was processed for deposit into PGW’s bank account, compounding at a
rate equal to what it would have eamned if the check had been deposited in Herbert
Johnson’s SB1 savings account, plus expenses incurred in the process of pursuing
return of the funds in question.

This is a fair and reasonable solution. If you are agreeable please contact me by phone
and | can provide you with a copy of all receipts for incurred expenses and SB1 savings
interest rates from November 2009 through September 2010.

Sincerely, _

Fiet

Michael Johnson
Estate of Herbert E. Johnson, Administrator

WIREE"S & 4 i e A . e



Pllllﬂllﬂlllllla ﬁas WIII‘kS Danielle Ross, Paralegal

800 West Montgomery Avenus, Philadelphia, PA 19122 Legal Department
Direct Dial: (215) 684-6862
Fax: (215) 684-6798

E-mail: Danielle.Ross@pgworks.com

October 11, 2010

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

Re: Herbert Johnson v. PGW, Docket No. F — 2010 — 2200018

Dear Secretary Chiavetta:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original Answer to the above captioned matter.

If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in the matter.

Sincerely,

Purtty o9

Danielle Ross

Enclosure

cc:  Mr. Herbert E. Johnson c¢/o Michael Johnson, Administrator
Anne Marie Cromley (PGW Mail)
Linda Pereira (PGW Mail)



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Herbert E. Johnson
V. . Docket No. F — 2010 — 2200018

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby

avers the following:

1. Admitted.
2. Admitted.
3. Admitted.

4. (a-b) Admitted in part. Denied in part. PGW admits that Michael Johnson
is the Power of Attorney for Herbert E. Johnson

PGW admits that the Complainant filed an informal complaint on February
5, 2010 regarding a payment for the services at 6065 Cedarhurst Street,
Philadelphia, PA 19143 (Service Address).

PGW admits that a payment of $700.00 was credited to Herbert Johnson'’s
PGW account on November 2, 2008.

PGW admits that the PGW bill issued on November 24, 2009 showed an
account balance brought forward of $665.09 credit.

PGW admits that no one from PGW contacted Herbert Johnson or the
Complainant for account routing numbers, account numbers or other information
required to authorize an electronic fund transfer. By way of further answer, PGW
did not receive the $700 payment on November 2, 2009 by electronic transfer.

PGW admits that PGW records show that Herbert Johnson was at a PGW
office on December 2, 2009 regarding the $700 payment mailed to PGW in error.



PGW admits that the Complainant contacted PGW on January 13, 2010
regarding the $700 payment on Herbert Johnson's account.

PGW admits that the bill due on February 22, 2010 was for $169.48.

PGW admits that it did not issue a refund check to Herbert Johnson.

By way of further answer, Herbert L. Johnson established service under
account number 71-1961-8194 on January 1, 1960 at the Service Address. The
account is listed as a residential non-heating location. The Service Address is
equipped with an Automatic Meter Reading device (AMR). The bills are based
on actual gas usage.

On November 2, 2009, a payment of $700.00 posted to Herbert Johnson's
account.

On November 30, 2009, Herbert Johnson was at a PGW district office to
request a refund on the overpayment of $700 on his account.

On December 2, 2009, a PGW Accounts Management Department
representative (AMD) noted that the check for $700.00 was not written out to
PGW. PGW cashed the payment in error. The AMD representative noted that a
refund could not be issued to Herbert Johnson and a request was forwarded to
have Herbert Johnson's checking account credited.

On January 13, 2010 a PGW Mail Receipts Department representative
noted that a payment of $700.00 was made payable to SBI Federal C/U. A credit
was sent back to Herbert Johnson’s banking institution.

The Bureau of Consumer Services (BCS) decision dated August 18, 2010,
which is attached hereto as Exhibit “A,” concluded that a decision is issued, the
money was returned to Herbert Johnson's bank.

5. Denied. The averments contained in this paragraph are request for relief
to which no response is required. PGW therefore denies this averment.

6. Admitted.

7. Admitted.



Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

October 6, 2010, 2010

Laureto Farinas, Esquire
Attorney I.D. 50415
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982



EXHIBIT A



A v A wva

- <Case xmins="x~
schema:http://pucksi.state.pa.us/ DataEx/Schema/ClosingDataSend.xdr">
<CaseNbr>2643738</CaseNbr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
- <Customer>
<CustomerFirstName>HERBERT</CustomerFirstName>
<CustomerLastName>JOHNSON </CustomerLastName>
<AccountNumber>7119618194 </AccountNumber>
- <CustomerServAddress>
<ServAddress1>6065 CEDARHURST STREET</ServAddressi>
<ServCity>PHILADELPHIA</ServCity>
<ServState>PA</ServState>
<ServZip5>19143</ServZip5>
</CustomerServAddress>
</Customer>
<DecislonIssue>Y</Decisionlssue>
<OralWritten>W</OralWritten>
<Violation>NO </Violation>
<TotalBalance>169.48</TotalBalance>
<DateClosed>2010-08-18</DateClosed>
<Resolution>DECISION ISSUED........THE MONEY WAS RETURNED TO CUST
BANK</Resolution>
<BalanceDate>2010-02-08 </BalanceDate>
<ServiceRestoredPay>0.00</ServiceRestoredPay>
<ServiceContinueAmount>0.00</ServiceContinueAmount>
<SpecialBudgetAmount>0.00</SpecialBudgetAmount>
<RegularBudgetAmount>37.00</RegularBudgetAmount>
<ArrearsPaymentPlus>0.00 </ArrearsPaymentPlus>
<FinalMonthlyPayment>0.00 </FinalMonthlyPayment>
<CurrentMonthlyPayment>0.00</CurrentMonthlyPayment>
<EndMonthlyPayment>0.00 </EndMonthlyPayment>
<LetterDescription>EGW PAR W/COMPLEX DISPUTE/NO PAYMENT
AGREEMENT/LEVEL 2-4</LetterDescription>
<HeadDate>2010-08-18</HeadDate>
<ReconnectAmount>0</ReconnectAmount>
<PayAmount>0.00</PayAmount>
- <OtherInfo>
<BCSInvestigatorFName>PAUL</BCSInvestigatorFName>
<BCSInvestigatorLName>MEURON </BCSInvestigatorLName>
<NbrofTimeSend>1</NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode="717">7876641</PUCFax>
</OtherInfo>
</Case>

http://epmwebprd/epm.ui.web/DocumentActions/RelatedDocs/Vopen.aspx?Did=10973219  10/11/2010



VERIFICATION

I, Laureto Farinas, hereby declare that | am counsel for the Philadelphia
Gas Works. | am authorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true and correct to the best of my knowledge,
information and belief. | expect to be able to prove these facts at a hearing held
in this matter. This verification is made subject to the penalties of 18 Pa. C.S.

§4904, concerning false statements to authorities.

October 6, 2010, 2010

Laureto Farinas, Esquire



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant:

Mr. Michael Johnson

Administrator for Estate of Herbert E. Johnson
116 N. Bonsall Avenue

Glenolden, PA 19036

Howard B. Segal, Esq.
525 West Chester Pike, Suite 200
Havertown, PA 19083

October 6, 2010

Laureto Farinas, Esquire
Attorney I.D. 50415
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982




VERIFICATION

I, Laureto Farinas, hereby declare that | am counsel to the Philadelphia Gas
Works; and that as such, | am authorized to make this verification on its behalf, that the
facts set forth in the foregoing Answer are true to the best of my knowledge, information
and belief, and that | expect to be able to prove these at a hearing held in this matter. |
make this verification subject to the penalties of 18. Pa. C.S. §4904, pertaining to false

statements to authorities.

Date: October 11, 2010

Laureto Farinas



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE §1.54 (RELATING TO

SERVICE BY A PARTICIPANT).

Service List:

For Complainant:

Howard B. Segal
525 West Chester Pike, Suite 200
Havertown, PA 19083

Herbert E. Johnson c/o Michael Johnson, Administrator
116 N. Bonsall Avenue
Glenolden, PA 19036

October 11, 2010

Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982



