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CHRISTINE WILLIAMS October 11, 2010 
313 10THAVE 
SCRANTON PA 18504-2606 
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Bill Account No : 87461-11060 

10-DAY SHUT-OFF NOTICE 
AVISO DE SUSPENCIONDE SERVICIO 

Your Electric Service May Be Shut Off \ 
Because your bill is past due, we m\] shut off Ihe service to 
3)3 10TH AVE, SCRANTON PA 18504 on or after 8:00 AM on IO-21-2010. We 
may act on this notice for up to 60 days. 

We will NOT Shut off your electric service if you do ONE ofthe 
following: 

• Call us at 800-358-6623 to arrange to pay your past due bill of $ 871.04. 
• Pay the ainounl you owe on your payment plan. Call us at 800-358-6623 for 

this amount. 
• Show us a paid receipt for the past due amount. 
• Call 800-358-6623 right away if you dispute Ihis bill or to provide us wilh 

household income and occupant information. You may be eligible for a 
payment agreement or special assistance programs. 

If we shu t off y o u r electric service, you may have to pay all o f t h e 
following before we can t u r n y o u r service on: 

PastDueBill $871.04 
Security Deposil $ 235.00 
Turn-on Charge $ 15.00-$21.00 
Total $1,121.04 

. To talk about yuur bill, please call our office at 1-800-358-6623. 

LIHEAP/CRISIS GRANTS ARE AVAILABLE: 
You may qualify for s cash grant to pay your energy bill. Go fo 
www.pplelectric.com and click for LIHEAP eligibility guidelines and information 
under "BREAKING NEWS". You may also call us at 800-358-6623, or your local 
county assistance office, for more information. 

http://www.pplelectric.com
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