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October 14, 2010 

D. Anne Wilson 
111 Washington Street 

Parkesburg, Pennsylvania 19365 

SECRETARY OF THE COMMISSION m 
400 North Street TO 

m 2ND Floor; Keystone Building 
Harrisburg, Pennsylvania 17105-3265 ^ o ^ 

cr 
TO 

RE: EXCEPTIONS TO FILE # C~2009-2137790 > 
cz 

Attn: Secretary of the Commission: 

Enclosed are the exceptions for the above file/case number. 

Thank 
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EXCEPTIONS BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

October 9, 2010 
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EXCEPTIONS OF 

D. Anne Wilson, Complainant 

v. 

PECO Energy Company, Respondent 

) 

) C-2009-2137790 

) 

The following is a list of exceptions for the above complaint. 

Under: FINDINGS OF FACT: 

1. Respondent is stating and requesting billing for 111 Washington Avenue property; 

Respondent is using wrong address. Respondent is using two different address for billing 

Complainant. 

2. The Respondent is listing the Complainant as Anne Wiison, The Complainant initially 

signed with PECO under the name of D. Anne Wilson not Anne, using Anne was not an 

authorized name. 

3. Respondent stated the alleged $1,280.04 was a forgiven amount; however. Respondent 

stated that the Respondent reapplied this amount of $1,280.04 to the Complainant's 

alleged balance several years later without notice. 



4, In either case this amount would not suffer such an enormous amount due to the fact that 

the Respondent/PECO has several different programs that help in assistance with 

customers that meet certain requirements. These requirements are meet by the 

Complainant. Customers and Complainant are granted grants from the Respondent/PECO 

and the balance is forgiven; under the "hardship fund" once an amount is forgiven it is not 

allowed to be reapplied back to the account again as stated that the $1,280.04 and other 

alleged balances were; per Ms. McCollum. However, Complainant still contends that this 

is an incorrect amount. Respondent's payments are meet bv Complainant. LIHEAP funds 

and Hardship funds. Complainant is billing billed an excessive amount. There are two 

or more different addresses. 

5, Respondent/PECO is requesting payments for five to six different balances for same time 

and billing periods, i.e.: 

(1) $581.54 - September 28lh, 2010 & October, 2010 

(2) $617.09* + current billing of [$35.55; Sept .2010] = ($652.54) on 

September 21s1, 2010 

(3) $2,897.84*+ current billing of [$35.55; Sept.2010] = ($2.933.39)on 

September 8th, 2010 

(4) $2,938.94 - September 2010 -same billing period as (2) & (3) 

(5) $312.84 - March 30, 2010 - same billing period 

(6) $188. 40 - March 10, 2010 - same billing period 

(7) $2,958.80 - October 2010 

Additional Payments to Respondent/PECO 

6, Ms. McCollum stated that she spoke to the Complainant several times and made several 

payment arraignments. That is untrue. Complainant has never spoken to Ms. McCollum 

at any time prior to the hearing. Ms. McCollum's stories and her testimony are very 

conflicting and vary in truth. 
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7. Ms. McCollum stated that the Complainant's exhibit of the Respondent's '0' balance 

receipt was not acceptable because it came from an amount that was forgiven and than 

placed on a freeze and there was no other billing statements to verify that a '0' balance had 

occurred. Enclosed is a copy of the billing statement that followed the '0' balance with an 

overpavment listed on the billing statement. There are no additional charges and the 

amount was current. 

**8. At the conclusion of the hearing of the Respondent/Dana McCollum. (PECOI agreed that 

as long as the $400.00 was received from the LIHEAP program the balance would be 

forgiven on Complainant's account. 

9 Prior to the hearing. Complainant had made several attempts to receive the LIHEAP funds 

to be returned to Respondent/PECO for payment. On the December 21, 2009 LIHEAP 

application, the request for the LIHEAP cash grant was to be granted to the 

Respondent/PECO. Per LIHEAP, the LIHEAP grant was sent to the wrong vendor. 

10. January 29tb, 2010, Complainant sent written request for LIHEAP benefits to be returned 

to PECO Energy. LIHEAP funds initially went to wrong vendor.(copy enclosed) 

11. April 15th, 2010, Complainant submitted another request for LIHEAP benefits to go 

directly to Respondent/PECO Energy.(copy enclosed) 

12. August 2010, Complainant did another follow-up and tried to check status of LIHEAP 

funds to return form LIHEAP to Respondent/PECO for payment on Complainant's 

account. LIHEAP funds initially went to wrong vendor. (The name Doris A. Wilson is 

used under LIHEAP.) 

13. On September 28th, 2010, Complainant did another follow-up and filed another request 

with the follow-up to LIHEAP, checking the status for payment benefits required to go to 
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PECO Energy. 

**i4. On September 28th. 2010 Complainant spoke to the central LIHEAP office and discussed 

the payment issue of returning the LIHEAP grant for the season of 2009-2010 to go 

directly to her PECO account. Complainant was informed that the LIHEAP funds were 

available and the Respondent/PECO would be notified and distributed to. 

**15. On October 13*, 2010 Complainant spoke again to the LIHEAP and gave all necessary 

information again for the payment of the grant to be paid to PECO as soon as possible. 

LIHEAP confirmed that the Respondent/ PECO would be notified of payment 

16. Complainant has kept payments regular and current. 

* Two different billings and balances with same current billing added: 

+ [$35.55; Oct.2010] = ($652.54) 

+ [$35.55; Oct.2010] = ($2,933.39) 
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Page 2 
Name: ANNE WILSON 
Serv i ce Address: 111 WASHINGTON ST, 
Phone Number: 610-857-9748 
Account Number: 69683-00900 
I ssue Date: 08/08/2008 

C u r r e n t P e r i o d . . . c o n t i n u e d 

Transmiss ion Charges 
D i s t r i b u t i o n Charges 
T r a n s i t i o n Charges 
S ta te Tax Adjustment 
To ta l c u r r e n t charges 

O t h e r B a s i c Charges 

LIHEAP payment $126.00 
Spec ia l payment agreement 
Overpayment 
T o t a l o t h e r charges 

T o t a l d e b i t ba lance 

PARKESBURG 

V 3 ' b * f 

i c &x * 

236 kWh 
236 kWh 
236 kWh 

X 
X 
X 

0.00050 
0.03700 
0.00420 

0.12 
8.73 
0.99 
-0.31 

$19.18 

$21.35 
$-39.65 

$-18.30 

$62,22 

Message C e n t e r 

You are on t he Customer Ass is tance ProgramCCAP) Rate. You are sav ing money by pay ing CAP 
Rate b i l l . 

Thank you ve ry much f o r your payment . . 

New charges c o n t a i n es t ima ted t o t a l s t a t e taxes o f $7.59, i n c l u d i n g $3.85 f o r S ta te Cross 
Receip ts Tax. PECO Energy 's new charges c o n t a i n $6.44 I n t a n g i b l e T r a n s i t i o n Charges. 

To l e a r n more about t he new b i l l f o r m a t , p lease v i s i t www.pecoservice.com. 

http://www.pecoservice.com


Return on ly t h i s p o r t i o n w i t h your check made payable t o PECO. Please w r i t e your account number on your check. 

* * * * * * £ j Check here t o e n r o l l i n Power Pay a u t o m a t i c 
* account d e b i t and comple te- fo rm on r e v e r s e s i d e . 

1-800-494-4000 
Monday through Friday 8:30 AM to 5:00 PM 

An Exebn Company [ 3 Check here t o p ledge a d e r a t i o n t o MEAF and 
compTete fo rm on reverse s i d e . 

900 1 AB 0.351 oiMTOoaoomooiee ow 01 oxevwa i orowooa 
ANNE WILSON 
111 WASHING70N ST 
PARKESBURG PA 19365-1141 
)>Mlll.l.M.li»lin.l.l....ll.>,ll.l.,l.<.lt...ll.nlttM.II 

Account Number 
69683-00900 

1 Payment Armiunt 

Payment Receipt Stamf 

PECO Erergy Co. 
P0 BOX 13439 
Philadelphia PA 19101 
i...iii.im..nn.»...)i..ii.i...n...ti..i.i...ii..t.i.<i 

T h i s downjayraent amount 
i s due i m n e d i a t e l y . $0.00 
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re 
TO: Dept of Public Welfare 

Chester CAO 
100 James Buchanan Dr 
Thomdale, PA 19372-1132 

FROM: Wilson, Doris 
111 Washington 
Parkesburg, PA 19365 

DATE: January 29, 2010 

RE: RECORD ID: 15/0312435 
NOTICE ID: 9002456714 

-H&CASH GRANT - - T O - - PECO ENERGY ELECTRIC 
COMPANY 

••©CRISIS GRANT - TO - - RHQADS ENERGY, CORP. 

The LIHEAP - CASH GRANT BENEFITS have already been assigned and requested 
to go to PECO ENERGY ELECTRIC COMPANY OF PHILADELPHIA 
A C C O U N T # 69683-00900. 

The CRISIS - BENEFITS ($400.00) were to go to RHOADS Energy Corp. for emergency 
fuel oil; which was in the amount of $397.16. (copy of receipt enclosed). 

Per Rhoads Energy Corp (Zekes) (610)857-4406, per Jennifer, any additional amount will 
be returned to the Public of Welfare CAO to LIHEAP; so it can be returned to PECO 
ENERGY ELECTRIC OF PHILADELPHIA. 

PLEASE INFORM RHOADS. (Jennifer fa) 610-857-4406 Zekes) THAT THE 
LIHEAP BENEFITS GRANT IS TO BE RETURNED TO YOUR OFFICE 
AND DISTRIBUTED BACK TO PECO ENERGY ELECTRIC FOR 
PAYMENT TO PECO ENERGY ELECTRIC 

THANK YOU. 

CC: RHOADS ENERGY/ZEKES 
PECO ENERGY ELECTRIC CO. 

Enc: ©Another copy of PECO's billing statement (latest one) 
©Copy of Rhoads Energ. Receipt 
©Copy of CAO benefit statement 
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TO: 

FROM: 

Liheap Department 
Chester CAO 
100 James Buchanan Dr 
Thomdale, PA 19372-1132 

Wilson, Doris A. ( ^ ^ 
111 Washington 
Parkesbum. PA 19365 

RECEIVED 

2010 OCT 20 ftH9'38 

SECRETARY'S BURtAU 

y 1 ^ ^ c i t J h ^ 

DATE: April 15,2010 

RE: RECORD ID: 15/0312435 -
NOTICEID: 9002456714 

••CASH.GRANT-- T O - - PECf ENERGY 

This is a folloyyip.re: LIHEAP - CASH GRANT BENEFITS In the 
amount: Requested to go to PECO ENERGY-COMPANY^ -PECO'S: 
ACCOUNT # 6 9 6 8 3 - 0 ^ " L _ _ _ _ ^ ^ 

Peco has not vet received the cash grant benefits re: the above account number 
PECO's account number is 69683-00900. 

Enclosed is another copy of PECO's billing statement for payment. It is the latest 
copy of PECO's billing statement 

THANK YOU. 

Enc: ©Copy of PECO's billing statement (latest one) -
©Copy of CAO benefit statement request for payment 

i K ' S f\ Qt< C< , PECEIVEDFROM 77065.9 
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AMT PAID 

BALANCE 
DUE 

CHECK 

MONEY 
ORDER 
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DAW 
111 Washington St 
Parkesburg, PA 19365 
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a: 
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rasTAL sett vies 

)000 

U.S. POSTAGE 
PftID 

PARKESBURG.Pft 
19365 

nrT I R . • m 
AMOUNT 

17105 
$0.00 
00089719-02 

SECRETARY OF THE COMMISSION 
400 North Street 
2 N D Floor; Keystone Building 
Harrisburg, Pennsylvania 17105-3265 
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