<Y Duquesne Light RECEIVED

Our Energy...Your Power

Operations 0CT 19 2010
2839 New Beaver Avenue
Pittsburgh PA 15233 PA PUBLIC UTILITY cOMMISSION

SELRETARVE BlReay
October 19, 2010

Secretary Rosemary Chiavetta
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street 2™° Floor

Harrisburg PA 17120

Dear Secretary Chiavetta:
Attached is Duquesne's major event exclusion report for the storm that
occurred on Wednesday, September 22, 2010. Should you require additional

information, please feel free to contact me at (412) 393-8401.

Sincerely,

Pty | Lo

Patrick J. Conti
Operations Center Manager

cc: John Clista
Darren Gill
Dennis Hosler
Blaine Loper
Dan Searfoorce



REQUEST FOR EXCLUSION OF MAJOR OUTAGE FOR
RELIABILITY REPORTING PURPOSES TO
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P O BOX 3265

HARRISBURG, PA 17105-3265

Reports require an original and one copy to be filed with the Secretary’s Bureau,

Information Required:

1. Reporting Utility: Duquesne Light Company

Address: 2839 New Beaver Avenue
Pittsburgh PA 15233
2. Name and title of person making report:

Patrick Conti
Operations Center Manager

3. Telephone Number:
(412) 393-8401
4. Interruption or Outage:

(2)

Number of customers affected:

82,125 customers were affected throughout the course of this storm from a total of
approximately 580,000 customers in our service territory.

985,497 KVA affected {14% of System Load)
System Connected Load of 7,050,027 KVA

At the peak of this storm, 52,000 customers experienced service interruptions.

(b) Number of trcubled locations in each geographic area affected listed by
county and local political subdivision:
ALLEGHENY COUNTY MUNICIPALITIES
ARLINGTON CHURCHILL GREENTREE MCKEESPORT PENNSBURY VILLAGE | TURTLE CREEK
AVALON CLAIRTON HAYS MONROEVILLE PLEASANT HILLS VERSAILLES
BALDWIN TWP COLLIER HEIDELBERG MOON PORT VUE WEST DEER
BALDWIN BORO | CORAOPOLIS HIGHLAND PARK | MT LEBANON RANKIN WEST END
BANKSVILLE CRAFTON HOMESTEAD MT OLIVER RICHLAND WEST HOMESTEAD
BEECHVIEW DORMONT HOMEWOOD MT WASHINGTON ROBINSON WEST MIFFLIN
BELTZHOOVER DUQUESNE INDIANA MUNHALL ROSSLYN FARMS WESTWOOD
BETHEL PARK EAST CARNEGIE JEFFERSON NEW HOMESTEAD SCOTT WHITE OAK
BRADDOCK EAST LISERTY KNOXVILLE NORTH SIDE SHALER WHITEHALL
BRADDOCK HILLS | EAST MCKEESPORT | LAWRENCEVILLE | NORTH VERSAILLES SOUTH SIDE WILKINS
BRENTWOOD EDGEBROOK LEETSDALE OAKLAND SQUIRREL HILL WILKINSBURG
BROOKLINE EDGEWOOD LIBERTY OAKMONT ST CLAIR VILLAGE WILMERDING
CARNEGIE FOREST HILLS LINCOLN O’HARA STOWE
CARRICK GLASSPORT LINCOLN PLACE | OVERBROOK SWISSHELM PARK
CASTLE SHANNON | GREENFIELD MCKEES ROCKS | PENN HILLS THORNBURG




BEAVER COUNTY MUNICIPALITIES

ALIQUIPPA CENTER RACCOON
AMBRIDGE HARMONY ROCH BORO
BADEN INDEPENDENCE WEST MAYFIELD
BEAVER FALLS OLD ECONOMY
(¢)  Reason for interruption or outage, including weather data where applicable:

At approximately 1600 hours on Wednesday, September 22, 2010, severe thunderstorms with
damaging lightning, rain and winds gusting to 68 mph, moved through Duquesne Light’s service
area in Allegheny and Beaver counties. This storm caused extensive damage to our infrastructure,
including downed power lines and broken poles. A significant amount of damage, due o fallen trees,
occurred in the South Hills section of Allegheny County.

The weather forecast for Wednesday, September 22, 2010 called for partly sunny skies with a slight
chance of showers and thunderstorms in the morning and then mostly cloudy with a chance of
showers and thunderstorms in the afternoon. The high was forecasted to be in the low 80s, with
southwest winds around 10 mph, with gusts up to 20 mph and a 40 percent chance of rain.
Wednesday night's forecast was mostly cloudy, with a slight chance of showers and thunderstorms
in the evening with the temperature dropping to the lower 60s.

At 1435 hours on September 22, 2010 the National Weather Service (NWS) issued a severe
thunderstorm watch for our service area. At 1521 hours on September 22, 2010, the NWS issued a
severe thunderstorm warning until 1615 hours. A wind gust of 68 mph was reported in Bethel Park
on Wednesday, September 22, 2010 at 1620 hours.

Duqguesne immediately activated its storm response team. Our lineworker crews and
troubleshooters worked around the clock, in 16-hour shifts, until the last customer was restored on
Sunday, September 26, 2010. Duquesne brought in 361 outside resources through contractors and
utility mutual assistance crews to assist with this restoration effort.

Dates and times reports were provided to the Commission:

Wednesday, September 22, 2010 at 1827 hours

Thursday, September 23, 2010 at 0001 hours, 0930 hours and 1600 hours
Friday, September 24, 2010 at 0915 hours and 1700 hours

Saturday, September 25, 2010 at 1025 hours

Sunday, September 26, 2010 at 1008 hours

Updates were also provided to the Allegheny County Emergency Operations Center throughout
the course of the storm and concerns were addressed.

The hardest hit areas in the South Hills section of Allegheny County are made up of older
communities with trees lining both sides of the street. A large amount of this area is served by
rear-lot distribution where the distribution lines are behind the houses. Rear-lot distribution sites
take longer to restore because they are not accessible with bucket trucks.




Storm Restoration Progress
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Duquesne responded to over 60,300 reports of service-related trouble from our customers which
included: 1,700 wires down, 2,100 emergencies, 700 trees on lines, 100 damaged poles and
55,700 no-lights.

Repair work included replacing 263 primary wires & equipment, 450 secondary wires,
59 broken poles and 28 transformers. Over 22 miles of wire had been replaced.

A total of 93 circuits locked out at the peak of this storm including: 2 - transmission,
31 - sub-transmission, 22 - 23KV distribution and 38 - 4KV distribution.

This storm response effort included: 194 overhead workers, 47 troubleshooters, 46 underground
workers and 148 contractor vegetation workers. Mutual Assistance utility workers included:

71 - Penelec, 58 - Ohio Edison, 43- AEP and 30 - Toledo Edison. Other contractors included:
44 - Thompson, 39 - Didado, 29 - Main Lite, 28 - Henkels, 13 - Sargent, and 6 - New River.

This workforce was supplemented utilizing our Emergency Response Team in Operations,

Transmission & Distribution Construction/Maintenance, Customer Care, Media Relations, Materials
and Transportation and other support personnel.

(d) The number of utility workers and others assigned specifically to the repair work:

Overall, an estimated 1,100 personnel contributed to this restoration effort.
(e) The date and time of the first notification of a service interruption:

Wednesday, September 22, 2010, at approximately 1600 hours.



(f) The actual time that service was restored to the last affected customer:

Due to the extensive damage in the South Hills neighborhoods, some customers in the
hardest hit areas of Baldwin, Banksville, Beechview, Brookline, Castle Shannon, Dormont,
Mt. Lebanon and Scott Township were projected to have their power restored late Sunday
morning, September 26, 2010. The remaining affected areas were projected to have their
power restored by Saturday morning, September 25, 2010.

Restoration for the last customer affected by this storm was at noon on Sunday,
September 26, 2010.

Remarks:
¢  Weather information is attached. News articles are attached. Photos are attached.

+ Outage information was communicated to our customers and the media at regular intervals on
Duquesne Light’s web site ( www.duguesnelight.com ). The storm response section of our website

was activated on Wednesday, September 22, 2010 and was updated several times a day through
Sunday morning, September 26, 2010. Simultaneous updates were provided on Twitter.



http://www.duquesnelight.com

Pittsburgh, Allegheny County Airport
Lat: 40.36 Lon:-79.94 Elev: 1248
Last Update on Sep 22, 3:53 pm EDT

{Humidity: 40 %
Partly Cloudy Wind Speed: SW 20 G 32 MPH
[Barometer: 30.00" (1015.4 mb) ]
87 °F Dewpoint: 60 °F (16 °C})
(31 °C) Heat Index: 87 °F (31 °C) ]
Visibility: 9.00 mi.

National Weather Service
0415 BM TSTM WND GST CARNEGIE 40.41N BQ.09W
09/22/2010 E50.00 MPH ALLEGHENY PA TRAINED SPQTTER

TREE LIMBS DOWN.

0420 BM TSTM WND GST BETHEL PARK 40.32N 80.04W
09/22/2010 E68.00 MPH ALLEGHENY PA  PUBLIC

SEVERE WEATHER STATEMENT
NATIONAL WEATHER SERVICE PITTSBURGH PA
355 PM EDT WED SEP 22 2010

...A SEVERE THUNDERSTORM WARNING REMAINS IN EFFECT UNTIL 415 PM EDT
FOR BEAVER. . .ALLEGHENY AND WASHINGTOM COUNTIES...

AT 353 PM EDT...NATIONAL WEATHER SERVICE DOPPLER RADAR CONTINUED TO
INDICATE A SEVERE THUNDERSTORM CAPABLE OF PRODUCING QUARTER SIZE
HAIL. . .AND DAMAGING WINDS IN EXCESS OF 60 MPH. THIS STORM WAS
LOCATED NEAR BURGETTSTOWN. .. MOVING EAST AT 45 MPH.

* OTHER LOCATIONS IN THE WARNING INCLUDE BUT ARE NOT LIMITED TO

RACCOON CREEK STATE PARK. .. FLORENCE. . .
BURGETTSTOWN. . . IMPERIAL. .. MOON. . .
MCDONAID, . . OQAKDALE. . . BRIDGEVILLE. . .
UPPER SAINT CLAIR... SOUTH SIDE... NORTH SIDE...
MOUNT LEBANON. . .

§$

THE NATIONAL WEATHER SERVICE IN PITTSBURGH HAS ISSUED A

* SEVERE THUNDERSTORM WARNING FOR... SOUTHERN ARMSTRONG COUNTY IN WEST CENTRAL PENNSYLVANIA...
NORTHEASTERN ALLEGHENY COUNTY IN SOUTHWEST PENNSYLVANIA... NORTHERN WESTMORELAND COUNTY IN
SOUTHWEST PENNSYLVANIA... SOUTHWESTERN INDIANA COUNTY IN WEST CENTRAL PENNSYLVANIA...

* UNTIL 415 PM EDT

* AT 321 PM EDT..NATIONAL WEATHER SERVICE DOPPLER RADAR INDICATED A SEVERE THUNDERSTORM CAPABLE
OF PRODUCING QUARTER SIZE HAIL..AND DAMAGING WINDS IN EXCESS OF 60 MPH. THIS STORM WAS LOCATED
NEAR NEW KENSINGTON..MOVING EAST AT 35 MPH.

* OTHER LOCATIONS IN THE WARNING INCLUDE BUT ARE NOT LIMITED TO SPRINGDALE... RUSSELLTON... PLUM...
PENN HILLS... NEW KENSINGTON... NATRONA HEIGHTS... APOLLO... VANDERGRIFT... SALTSBURG... ELDERTON...
SHELOCTA... BLAIRSVILLE...

&é&



Severe Thunderstorm Watch
SEVERE THUNDERSTORM WATCE OUTLINE UPDATE FOR WS 681
NWS STORM PREDICTION CENTER NORMAN OK
235 PM EDT WED SEP 22 2010

SEVERE THUNDERSTORM WATCH 681 I$ IN EFFECT UNTIL 1000 PM EDT
FOR THE FOLLOWING LOCATIONS

PENNSYLVANITA COUNTIES INCLUDED ARE

ADAMS ALLEGHENY ARMSTRONG
BEAVER BEDFQRD BELATR
BUTLER CAMBRIA CAMERON
CENTRE CLARION CLEARFIELD
CLINTON COLUMBIA CUMBERLAND
DAUPHIN ELK FAYETTE
FOREST FRANKLIN FULTON
GREENE HUNTINGDON INDIANA
JEFFERSON JUNTIATA LANCASTER
LAWRENCE LEBANON LYCOMING
MIFFLIN MONTOUR NORTHUMBERLAND
PERRY POTTER SCHUYLKILL
SNYDER SOMERSET SULLIVAN
TIOGA UNION WASHINGTON
WE STMORELAND YORK

$%

NATIONAL WEATHER SERVICE PITTSBURGH PA

324 AM EDT WED SEP 22 2010

ALLEGHENY-

INCLUDING THE CITIES OF...PITTSBURGH METRO AREA
324 AM EDT WED SEP 22 2010

.TODAY..PARTLY SUNNY WITH A SLIGHT CHANCE OF SHOWERS AND
THUNDERSTORMS THIS MORNING...THEN MOSTLY CLOUDY WITH A CHANCE OF
SHOWERS AND THUNDERSTORMS THIS AFTERNOON. HIGHS IN THE LOWER 805.
SOUTHWEST WINDS AROUND 10 MPH WITH GUSTS UP TO 20 MPH. CHANCE OF
RAIN 40 PERCENT.

.TONIGHT...MOSTLY CLOUDY. A CHANCE OF SHOWERS AND THUNDERSTORMS
IN THE EVENING...THEN A SLIGHT CHANCE OF SHOWERS AFTER MIDNIGHT.
LOWS IN THE LOWER 60S. WEST WINDS 5 TO 10 MPH IN THE EVENING...
BECOMING LIGHT AND VARIABLE. CHANCE OF RAIN 40 PERCENT.
.THURSDAY...PARTLY SUNNY. HIGHS IN THE UPPER 805. SOUTH WINDS
AROUND 5 MPH...BECOMING SOUTHWEST WITH GUSTS UP TO 20 MPH IN THE
AFTERNCON.

.THURSDAY NIGHT.. MOSTLY CLEAR. LOWS IN THE MID 605. SOUTH WINDS
570 10 MPH.

-FRIDAY...MOSTLY SUNNY. HIGHS IN THE MID 80S5. SOUTHWEST WINDS

15 TO 2¢ MPH WITH GUSTS UP TO 30 MPH. .
.FRIDAY NIGHT...A CHANCE OF THUNDERSTORMS IN THE EVENING. MOSTLY
CLOUDY WITH A CHANCE OF SHOWERS. LOWS IN THE UPPER 505. CHANCE OF
RAIN 30 PERCENT.

SATURDAY AND SATURDAY NIGHT..MOSTLY CLOUDY. HIGHS IN THE UPPER
60S. LOWS AROUND 59,

.SUNDAY THROUGH MONDAY...MOSTLY CLOUDY WITH A 30 PERCENT CHANCE
OF SHOWERS. HIGHS IN THE UPPER 605. LOWS IN THE LOWER 508,

.MONDAY NIGHT AND TUESDAY...MOSTLY CLOUDY WITH A 40 PERCENT
CHANCE OF SHOWERS. LOWS IN THE MID 50S. HIGHS IN THE LOWER 70S.

$$



Sep 23, 2010 1:12 pm US/Eastern

Clean Up Efforts Underway After Strong Storms

MOUNT LEBANON (KDKA/AP) —
: RN

Emergency and utility crews are out in full force today as clean up efforts continue after strong, quick-moving storms blew
through the area Wednesday afternoon.

Power was knocked out to thousands of customers across Pennsylvania by torrential rain and strong winds. It forced some
schools to delay classes or close entirely Thursday because of outages.

The storms blew through Pittsburgh just after 4 p.m. and a severe thunderstorm warning was issued for several counties
including Allegheny, Beaver and Washington.

The damage was particularly bad in the South Hills where the storms downed trees and power lines. Numerous homes
and cars were damaged in the aftermath.

There was alsc a major impact on T service Wednesday evening. Service was disrupted because of downed trees on the
tracks and overhead wires.

In Mount Lebanon, high winds rolled through the area fike a speeding train. Some streets had to be closed to traffic, and
even transformers were brought down.

"It was just the most tremendous storm I've ever seen," said one Mount Lebanon resident.

People who live on Martha Avenue there found themselves blocked in with a big tree down in their cul-de-sac,
"This street here has been closed since four o'clock Wednesday]," said Jim Dawson, of Mount Lebanon.
There were other trees down in front yards that barely missed houses, and some fell directly onto houses.

Hundreds of homes businesses and the Mount Lebanon School District remain without power. There was no class today for
the district's §,200 students.

"The electricity's out, there's nothing really to do besides walk around,” said Ezra Baun, a sophomaore at the high school.

Also, down the road in Darmont, it was lights out at Lighting by Erik. The storm blew out two of the businesses front
windows. There was also damage at the park there.



Power may remain out for some until Sunday
Thursday, September 23, 2010
By Tim McDonough, Pittsburgh Post-Gazette

Duquesne Light crews reported they are making progress to restore power to 13,000 customers
whose service was cut by Wednesday afternoon's powerful thunderstorms.

But the utility warned that some people may not have service returned until Sunday morning.

Mt. Lebanon, particularly, is recovering slowly. The municipality advised residents to stay inside
today because numerous power lines are down. Mt. Lebanon public schools and Seton-LaSalle
~ High School are closed.

Nearly 20 residents on the first two floors of a condominium complex on Washington Road in Mt.
Lebanon were evacuated last night due to a buildup of carbon monoxide. Emergency officials
believe the fumes were created by an emergency generator that switched on when the power went
out. Nobody was hurt, and residents have been allowed to return.

Duquesne Light said some customers in the hardest hit areas of Baldwin Borough, Banksville,
Beechview, Brookline, Castle Shannon, Dormont, Mt. Lebanon and Scott may not see power
restored until late Sunday morning. The remaining affected areas should see restoration by
Saturday morning

Duquesne Light said 52,000 customers lost power during the peak of the storm.
Residents are asked to report any outages by calling Duquesne Light at 1-888-393-7000.

As of this afternoon, Allegheny Power had 10,500 customers without service in Pennsylvania, most
in Allegheny, Washington and Westmoreland counties.

Some roads remain closed because of downed power lines, but Streets Run Road in Baldwin
Borough reopened late this morning.



PITTSBURGH
‘TRIBUNE-REVIEW

Tens of thousands still powerless after storm

By Margaret Harding, Michael Hasch and Bill Vidonic
PITTSBURGH TRIBUNE-REVIEW
Thursday. September 23, 2010

Thousands of Western Pennsylvanians remain without power today and might not have service restored
until Sunday morning.

Wednesday's brief but powerful thunderstorm has left a lasting impression.

Duquesne Light reported 13,000 customers — many in Allegheny County's South Hills neighborhoods —
do not have electricity. Customers in Baldwin, Castle Shannon, Dormont, Mt. Lebanon and Scott, as well
as Banksville, Beechview and Brookline in the city, might not have service until Sunday, said spokesman
Joseph Vallarian,

Allegheny Power reported 14,000 Pennsylvania customers were in the dark. Those in Allegheny,
Washington and Westmoreland counties might not have service restored until 11:30 p.m. Friday, the
company said,

High winds and lightning yesterday afternoon toppled trees, power lines and even an old church steeple,
damaging homes, businesses and cars and prompting schools to cancel classes today. About 30
businesses and schools closed or delayed opening, according to WPXI-TV, the Tribune-Review's news
partner.

A generator leaking carbon monoxide forced the evacuation of a Mt. Lebanon apartment building early this
morning, a spokeswoman with the township said. No one was injured.

Fourteen peopfe who live in the lower levels of the building on Washington Road took refuge in the nearby
municipal building, the spokeswoman said. Their apartments were ventilated, and residents returned
about 7 a.m., she said.

Emergency dispatchers fielded calls of sparking electrical wires, downed trees and a transformer fire this
morning in Pittsburgh.

Hilitop Road from Breckenridge Drive in Collier to Collier Avenue in Heidelberg was closed because of
downed lines and trees, PennDOT said.

Wind gusts estimated at nearly 70 mph sent trees crashing onto cars in Mt. Lebanon and Banksville,
according to National Weather Service reports and emergency dispatchers. Smali hail was reported
across the South Hills, the weather service said.

About 100,000 Duquesne Light and Allegheny Power customers [ost power at the height of the storm.

Lightning shattered the steeple at a former South Side church housing the Pittsburgh Action Against Rape
offices, sending the wooden, brick and copper structure through the roof and ceilings of the three-story
building on South 15th Street.

"There’s a steeple on my chair,"” said Leah Vallone, the center's supervisor of crisis intervention, who
escaped injury because she was in a meeting. " was religious, but | think 1 will be even more so now."

Five employees of the Lighting by Erik showroom on West Liberty Avenue in Dormont escaped injury
when a window exploded under the force of the wind, shards of glass turning into shrapnel as dozens of
chandeliers, lamps and glass accessories inside shattered.

"The windows were just shaking and rattling," said Lewis Cantor, whose family has owned the business



since 1965.

Westmoreland 911 dispatchers had reports of homes with structural damage, and downed trees and
wires, said spokesman Dan Stevens, He said Greensburg, Unity, Penn and Murrysville as some of the
hardest-hit areas.

"l was sitting there, watching the storm, and then all of a sudden the wind became so terrific, and this tree

just cracked, and it fell straight in my yard. It missed my house, but it came close,” said Jack Zellie of Unity
in Westmoreland County. “It happened suddenly. A great, big wind came up it seemed like a wind burst of
sorts you could see (the tree) just crack. ... It was overwhelming, to be honest with you.”

Damage reports continued to come in this moming, Stevens said.

"This was a fast-moving, widespread storm,” he said. "People made it home last night and just didn't go
back out.

"They're just going out now and finding that there are trees down in their roads.”

Staff writers Cody Francis coniributed to this report.



Power Restored For Thousands, But Many Wait

PITTSBURGH (KDKA) —

This picture was taken on Highland Road in Bethel Park. Joe Hannan

(9/23/2010) ,
The hard-hitting storms that moved through the area Wednesday continue to leave thousands of homes
without power.

Crews continue to work to restore electricity.
Aliegheny Power has more than 5,500 still in the dark.

As of 10 p.m., Duquesne Light was also reporting about 9,800 customers without electricity service. That's
down from 52,000 outages on Wednesday evening.

Baldwin, Brookline, Carrick, Dormont, Mt. Lebanon and Scott Township were among the hardest hit areas.
Cuguesne Light crews continue to make repairs to damaged power lines.
But due to the extensive damage in the South Hills neighborhoods, Duquesne Light officials say some

customers in the hardest hit areas may not see power restored until late Sunday morning. The remaining
affected areas should see restoration by Saturday morning.

(© MMX, CBS Broadcasting Inc. All Rights Reserved.)



Muchaet Peters wrth Dean Thomas"Tree Ser\noe hangs from a crane to remove Iarge branches th: that fell into the house at the corner of Meadowcroft

Avenue and Morrison Drive in Mt. Lebanon, Thursday, September 23rd, 2010. (Keith Hodan | Tribune-Review)

X7 = 5
Workers with Dean Thomas Tree Serv e a érane to remove targe branches that fel! into the house at the corner of Meadowcroft Avenue and Morrison
Drive in Mt. Lebanon, Thursday, September 23rd, 2010. (Keith Hodan | Tribune-Review
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~John.Fletcher's pickup truck:sits beneath a tree that toppled over on Carnahan

Wednesday, September 22, 2010. Fletcher said he was on his way home to Brookline and was stopped in traffic at the intersection at around 4:15 when
r ‘,-thezsfkié’snwg_ntdark;ang:the*-"rai_nblewfsideways. He was able’to watchthe tree fall slowly on top of his pickup truck. {(Joe Appel | Tribune-Review)

P L

N QR o R e R .
John Fletcher looks at the tree that toppled onto his truck on Carnahan Road near the intersection with Banksville Road in Banksville on Wednesday,
September 22, 2010. Fletcher said he was on his way home to Brookline and was stopped in traffic at the intersection at around 4:15 when the skies went
dark and the rain blew sideways. He was able to watch the tree fail slowly on top of his pickup truck. (Joe Appel | Tribune-Review
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SUNRIDGE DR MT LEBANON FROM WTAE WEBSITE



Mt. Lebanon storm damage on Serpentine Drive (shared by WTAE Channel 4 Action News reporter
Ashlie Hardway)



CIRCLE DRIVE IN BRENTWOOD BY KIM KRAMER AND POSTED ON WTAE WEBSITE
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