COMMONWEALTH OF PENNSYLVANIA

OFFICE OF CONSUMER ADVOCATE
555 Walnut Street, 5th Floor, Forum Place
Harrisburg, Pennsylvania 17101-1923
IRWIN A. POPOWSKY (717) 783-5048 FAX (717) 783-7152
Consumer Advocate 800-684-6560 (in PA only) consumer@paoca.org

October 25, 2010

Rosemary Chiavetta

Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

RE: PPL Electric Utilities Corporation
Universal Service and Energy
Conservation Plan for 2011-2013
Docket No. M-2010-2179796

Dear Secretary Chiavetta:

Enclosed for filing is the Prehearing Memorandum of the Office of Consumer Advocate,
in the above-referenced proceeding.

Copies have been served as indicated on the enclosed Certificate of Service.

Respectfully Submitted,
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Aron J. Beatty
Assistant Consumer Advocate
PA Attorney 1.D. # 86625

Enclosures
ce: Honorable Susan D. Colwell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PPL Electric Utilities Corporation :
Universal Service and Energy d Docket No. M-2010-2179796
Conservation Plan for 2011-2013 :

PREHEARING MEMORANDUM
OF THE
OFFICE OF CONSUMER ADVOCATE

Pursuant to Section 333 of the Public Utility Code, 66 Pa. C.S. Section 333, and in
accordance with Administrative Law Judge Susan D. Colwell’s Prehearing Conference Order issued
on October 5, 2010, the Office of Consumer Advocate (OCA) provides the following information:

L. Introduction

On June 1, 2010, PPL filed its Universal Service and Energy Conservation Plan (2011-
2013) (Plan). In its Plan, PPL includes an OnTrack Payment Program, a Winter Relief Assistance
Program, Operation HELP, and a Customer Assistance and Referral Evaluation Service Plan.

On September 24, 2010, the matter was assigned to the Office of Administrative Law Judge
for investigation and review and was further assigned to Administrative Law Judge Susan D.
Colwell. The OCA filed its Notice of Intervention, and Public Statement, on July 29, 2010.

I Issues
As noted in its Public Statement, the OCA determined to intervene in this proceeding in

order to ensure that the Company’s Plan reasonably meets the needs of PPL’s low-income



customers and also complies with the Commission’s directives regarding universal service and
energy conservation issues. The OCA will represent the interests of PPL’s consumers before the
Commission in order to help ensure that customers are not charged rates that are unjust,
unreasonable, discriminatory or otherwise contrary to law.
III.  Settlement

To date, the OCA has not participated in any settlement discussions. The OCA is willing to
participate in settlement discussions in this proceeding.
IV.  Witnesses

The OCA has not identified a witness at this time. The OCA intends to review the
Company’s Direct Testimony once submitted to determine the need for the identification of a
witness. In addition, there may be issues addressed through other parties’ direct testimony that
would result in the OCA identifying a witness. In any case, if the OCA determines to hire a witness
in this proceeding, the OCA will notify Administrative Law Judge Colwell and all parties of the
witness’ name, title, business address, and issues to be addressed as soon as possible.
V. Discovery

The OCA has not yet issued any discovery. The OCA does not have a proposed discovery
schedule, but is willing to work with all parties to develop a mutually agreeable discovery process if
necessary.
VI.  Service on the OCA

The OCA will be represented in this case by Assistant Consumer Advocate Aron J. Beatty
and Senior Assistant Consumer Advocate Tanya J. McCloskey. Two copies of the documents

should be served on the OCA as follows:
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Aron J. Beatty

Assistant Consumer Advocate
Office of Consumer Advocate

5" Floor, Forum Place

555 Walnut Street

Harrisburg, Pa. 17101-1923
Telephone:  (717) 783-5048
Fax: (717) 783-7152
E-mail: abeatty(@paoca.org

The OCA requests that any documents served electronically also be directed to Jessica J. Horner
(jhorner(@paoca.org).
VII. Procedural Schedule

The OCA supports the mutually agreed upon procedural schedule that is contained in the
Company’s Prehearing Memorandum.

Resgaetfull y Submitted,

//5’ / /)-,_":-c s
Aton J. Beatty N
Assistarit Consumer Advocate
PA Attorney L.D. # 86625
E-Mail: ABeatty@paoca.org

Tanya J. McCloskey

Senior Assistant Consumer Advocate
Pa. Attorney L.D. # 50044

E-mail: TMccloskey@paoca.org

Counsel for:
Irwin A. Popowsky
Consumer Advocate
Office of Consumer Advocate
5" Floor, Forum Place
555 Walnut Street
Harrisburg, Pa. 17101-1923
Telephone:  (717) 783-5048
Fax: (717) 783-7152

Date: October 25, 2010
00135112.doc



CERTIFICATE OF SERVICE

PPL Electric Utilities Corporation :
Universal Service and Energy : Docket No. M-2010-2179796
Conservation Plan for 2011-2013 :

[ hereby certify that 1 have this day served a true copy of the foregoing document,
Prehearing Memorandum of the Office of Consumer Advocate, upon parties of record in this
proceeding in accordance with the requirements of 52 Pa. Code Section 1.54 (relating to service

by a participant). in the manner and upon the persons listed below:

Dated this 25" day of October 2010.

SERVICE BY E-MAIL and INTEROFFICE MAIL

Richard A. Kanaskie, Esquire

Office of Trial Staff

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

SERVICE BY E-MAIL and FIRST CLASS MAIL

Paul E. Russell Michael W. Hassell, Esquire
Associate General Counsel Post & Schell, P.C.

PPL Utilities Corporation 17" North Second Street

Two North Ninth Street 12" Floor

Allentown, PA 18101-1179 Harrisburg, PA 17101-1601
Counsel  for:  PPL  Electric  Utilities Counsel for:  PPL  Electric  Ultilities
Corporation Corporation

Craig R. Burgratt, Esquire Steven C. Gray

Hawke McKeon & Sniscak, LLP Assistant Small Business Advocate
Harrisburg Energy Center Office of Small Business Advocate
100 North Tenth Street Commerce Building, Suite 1102
P.O. Box 1778 300 North Second Street
Harrisburg, PA 17105-1778 Harrisburg, PA 17101

Counsel For: Sustainable Energy Fund of Counsel for: Office of Small Business Advocate
Central Eastern Pennsylvania



Eric Joseph Epstein
4100 Hillsdale Road
Harrisburg, PA 17112
Pro Se
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Aron J. Beatty

Assistant Consumer Advocate
PA Attorney 1.D. # 86625
E-Mail: ABeatty(@paoca.org

Tanya J. McCloskey

Senior Assistant Consumer Advocate
PA Attorney [.D. # 50044

E-Mail: TMcCloskey(@paoca.org

Counsel for

Office of Consumer Advocate
555 Walnut Street

5th Floor, Forum Place
Harrisburg, PA 17101-1923
Phone: (717) 783-5048

Fax: (717) 783-7152

00131471.docx



