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October 25, 2010

Rosemary Chiavetta

Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor North

P.O. Box 3265

Harrisburg, PA 17105-3265

RE: PPL Electric Utilities Corporation's Universal Service and Energy Conservation
Plan for 2011 - 2013
Docket No. M-2010-2179796

Dear Secretary Chiavetta:

Enclosed please find the Prehearing Memorandum of PPL Electric Utilities Corporation for the
above-referenced proceeding. Copies will be provided as indicated on the certificate of service.

pectfully Submitted,

Anthony D. Kanagy

ADK/skr

Enclosures

cc:  Honorable Susan D. Colwell
Certificate of Service

ALLENTOWN  MARRISBURG LANCASTER PHLADELPHIA PITTSBURGH PRINCETON WASHINGTON, D.C.

A PENNSYLVANIA PROFESSIONAL CORPORATION
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CERTIFICATE OF SERVICE
I hereby certify that true and correct copies of the foregoing have been served upon the following
persons, in the manner indicated, in accordance with the requirements of § 1.54 (relating to

service by a participant).

VIA E-MAIL and FIRST CLASS MAIL

Aron J. Beatty Craig R. Burgraff

Tanya J. McCloskey Hawke, McKeon & Sniscak LLP
Office of Consumer Advocate Harrisburg Energy Center
555 Walnut Street 100 North Tenth Street
Forum Place, 5th Floor PO Box 1778

Harrisburg, PA 17101-1923 Harrisburg, PA 17105-1778
Richard A. Kanaskie Eric Joseph Epstein

Senior Prosecutor 4100 Hillsdale Road

Office of Trial Staff Harrisburg, PA 17112
Commonwealth Keystone Building

400 North Street, 2nd Floor West Joseph L. Vullo

PO Box 3265 Burke Vullo Reilly Roberts
Harrisburg, PA 17105-3265 1460 Wyoming Avenue

Forty Fort, PA 18704

Date: October 25, 2010

Anthony D. Kanagy
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| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PPL Electric Utilities Corporation

Universal Service and Energy :  Docket No. M-2010-2179796
Conservation Plan for 2011-2013 :

PREHEARING CONFERENCE MEMORANDUM
OF PPL ELECTRIC UTILITIES CORPORATION

TO ADMINISTRATIVE LAW JUDGE SUSAN D. COLWELL:

PPL Electric Utilities Corporation (“PPL Electric” or the “Company”) hereby submits
this Prehearing Conference Memorandum in compliance with the Prehearing Conference Order
issued by Administrative Law Judge Susan D. Colwell (the “ALJ"} on October 5, 2010, in the
above-captioned proceeding.

L BACKGROUND

On June 1, 2010, PPL Electric filed its proposed Universal Service & Energy
Conservation Plan (“USP”) for the years 2011 through 2013 with the Pennsylvania Public Utility
Commission (“Commission’). Under its USP, the Company offers four separate programs to
assist customers with paying their electric bills. These four programs are as follows:

o OnTrack is PPL Electric’s customer assistance program (“CAP”). Under OnTrack,
the Company offers reduced payments for customers based on ability to pay,
arrearage forgiveness over a specified period of time, protection against shutoff of
electric service and referrals to other community programs and services.

« WRAP is the Company’s Winter Relief Assistance Program. Under its WRAP
program, the Company provides weatherization measures and energy education

services to customers.
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« Operation HELP is a hardship fund supported by donations from PPL Corporation, its
employees, retirees and éustomers. Under Operation HELP, the Company provides
direct financial assistance to customers for overdue energy bills, protection against
shutoffs and referrals to other programs and services.

o CARES is the Company’s Customer Assistance and Referral Evaluation Service
program. Under the CARES program, PPL Electric helps residential customers with
their electric bills, regardless of income level, who face temporary hardships such as
illness, injury or loss of job.

In its USP filing for 2011 through 2013, the Company proposes to continue its existing

USP with certain modifications, including: (1) increasing the CAP credit benefit; (2) eliminating
solar water heating as a standard WRAP measure due to the prolonged payback period and
extensive maintenance issues associated with this program; (3) increasing the poverty level
guidelines for WRAP (PPL Electric’s LIURP) to 250 percent of the federal poverty level; and
others.

The Office of Trial Staff (“OTS”) has filed a Notice of Appearance in this proceeding,
and the Office of Consumer Advocate (“OCA”) has filed a Notice of Intervention. In addition,
Eric Epstein (“Epstein”) and the Sustainable Energy Fund of Central Eastern Pennsylvania
(“SEF”) have filed Petitions‘to Intervene.

On September 24, 2010, the Cmﬁmission entered an Order in the above-captioned
pr;)ceeding (“September 24 Order”). In the September 24 Order, the Commission noted that Mr.
E;ﬁstein and SEF had raised certain issues with the Company’s proposed USP in their respective

Petitions to Intervene. The Commission granted Mr. Epstein’s and SEF’s Petitions to Intervene
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and assigned the proceeding to the Office of Administrative Law Judge for hearings and issuance

of a recommended decision.

II. COUNSEL

PPL Electric’s counsel in this proceeding are Paul E. Russell, Esquire, David B.
MacGregor, Esquire, and Anthony D. Kanagy, Esquire. Pursuant to Paragraph 2 of the ALY’s
Prehearing Conference Order, PPL Electric requests that Anthony D. Kanagy be listed as the
recipient for service. Mr. Kanagy’s contact information is provided below:

Anthony D. Kanagy (ID # 85522)
Post & Schell, P.C.

17 North Second Street

12" Floor

Harrisburg, PA 17101-1601
Phone: 717-612-6034

Fax: 717-731-1985

E-mail: akanagy@postschell.com

PPL Electric also requests that Mr. Russell and Mr. MacGregor be added to any informal
e-mail distribution lists in this proceeding. Mr. Russell’s e-mail address is

perussell@pplweb.com, and Mr. MacGregor’s e-mail address is dmacgregor@postschell.com.

1II. WITNESSES AND ISSUES

At this time, PPL Flectric has identified two potential witnesses that it may call to testify
in this proceeding. The contact information for these witnesses is provided below:

Timothy R. Dahl

Manager — Regulatory Programs & Business Services
PPL Electric Utilities Corporation

827 Hausman Road

Allentown, PA 18104

Tel: (484) 634-3297
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Linda M. Melenchek

Customer Relations Specialist
PPL Electric Utilities Corporation
827 Hausman Road

Allentown, PA 18104

Tel: (484) 634-3214

The Company has set forth its initial position regarding the issues in this proceeding in its
USP. The parties will further define the issues that will be addressed in this proceeding. PPL
Electric may call additional witnesses in response to issues raised by other parties.

1IV. PROCEDURAL SCHEDULE

The parties have agreed to the following schedule for this proceeding:

November 10, 2010 Company direct testimony

December 14, 2010 Other parties direct testimony

January 11, 2011 Rebuttal testimony

January 25, 2011 Surrebutial testimony

February 1, 2011 at noon Oral rejoinder outlines

February 2-3, 2011 Hearings (oral rejoinder if any permitted at
hearings)

February 23, 2011  Main Briefs

March 9, 2011 Reply Briefs

V. DISCOVERY

PPL Electric does not propose any modifications to the Comimission’s discovery rules for

this proceeding. PPL Electric is willing to participate in informal discovery with the parties.

7080788v1 4



VI. SETTLEMENT

PPL Electric is interested in pursuing settlement negotiations with the parties fo attempt

to resolve all or some of the issues raised in this proceeding.

Paul E. Russell (ID # 21634)
Associate General Counsel
PPL Services Corporation
Office of General Counsel
Two North Ninth Street
Allentown, PA 18106

Phone: 610-774-4254

Fax: 610-774-6726

E-mail: perussell@pplweb.com

Of Counsel:

Post & Schell, P.C.

Date: October 25, 2010
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espectfully sg{amitted,

e O o

%id B. MacGregor (1D # 28804)
Post & Schell, P.C.
Four Penn Center
1600 John F. Kennedy Boulevard
Philadelphia, PA 19103-2808
Phone: 215-587-1197
Fax: 215-587-1444
E-mail: dmacgregor@postschell.com

Anthony D. Kanagy (ID # 85522)
Post & Schell, P.C.

17 North Second Street, 12% Floor
Harrisburg, PA 17101-1601
Phone: 717-612-6034

Fax: 717-731-1985

E-mail: akanagy@postschell.com

Attorneys for PPL Electric Utilities Corporation



