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VIA E-FILING and FIRST CLASS MAIL
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2" Floor

Harrisburg, PA 17120

Re: Wanda Morton
Vv

RCN Telecom Services, Inc.. Docket No. C-2010-2186744

Dear Secretary Chiavetta:

Attached is a Certificate of Satisfaction filed on behalf of RCN Telecom Services,
Inc. in the above-captioned proceeding. Copies have been served in accordance with the
attached Certificate of Service.

Very truly yours,

962;.1,2:‘

ohn F. Povilaitis
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA MORTON

V. : Docket No, C-2010-2186744

RCN TELECOM SERVICES, INC.

CERTIFICATE OF SATISFACTION OF COMPLAINT

AND NOW, RCN Telecom Services, Inc, (“RCN” or the “Company”), by and
through its counsel, John F. Povilaitis, Alan Michael Seltzer, Jeffrey A. Franklin, and Ryan,
Russell, Ogden & Seltzer P.C., hereby files this Certificate of Satisfaction in the above-captioned
action pursuant to Section 5.24 of the Pennsylvania Public Utility Commission’s
(“Commission”) regulations, 52 Pa. Code § 5.24, and in support thereof states as follows:

1. On or about July 9, 2010, Wanda Morton (“Complainant™) filed a Formal
Complaint against RCN at the above docket alleging a billing dispute and quality of service
issues against RCN.

2. On August 2, 2010, RCN filed an Answer with New Matter.

3 RCN reports that the parties entered settlement discussions and have
successfully achieved a mutually satisfactory resolution to the case. Hence, all issues raised in
the Formal Complaint have been resolved, and Complainant has indicated that she is satisfied
and will not pursue the Complaint further.

4. RCN reports that Complainant has authorized the Company to file this

Certificate of Satisfaction on her behalf.



3. By way of this Certificate of Satisfaction, the Company is
providing notice to the Complainant of her right to object in writing within ten (10) days of the

filing of this Certificate.

6. A copy of this Certificate has been served upon the Complainant with the

attached Certificate of service.

WHEREFORE, the parties to the above-captioned action respectfully request that

this action be marked as satisfied and the case be closed.

Respectfully submitted,

Dated: October 29, 2010 X 6 6 Ay

0 . Povilaitis
n Michael Seltzer
Jeffrey A. Franklin
RYAN, RUSSELL, OGDEN & SELTZER P.C.
800 North Third Street, Suite 101
Harrisburg, Pennsylvania 17102-2025
(717) 236-7714

Attorneys for
RCN Telecom Services, Inc.



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA MORTON
V. : Docket No. C-2010-2186744

RCN TELECOM SERVICES, INC.

CERTIFICATE OF SERVICE

I hereby certify that [ have this day served a true copy of the relevant document(s)
on behalf of RCN Telecom Services, Inc. upon the individuals listed below, in
accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a

participant).
Service by First Class Mail, postage prepaid, addressed as follows:

Wanda Morton
211 Brainerd Blvd.
Sharon Hill, Pennsylvania 19079

Marie Lew

RCN Telecom Services, Inc.
1849 Butler Street

Easton, PA 18042

Dated: October 29, 2010 w— @ ; M':é\

Jo%Povilaitis

R , RUSSELL, OGDEN & SELTZER P.C.
800 North Third Street, Suite 101

Harrisburg, Pennsylvania 17102-2025

(717) 236-7714

Attorneys for
RCN Telecom Services, Inc.



