BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION
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:
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:



The Peoples Natural Gas Company


:

d/b/a Dominion Peoples 



:
INITIAL DECISION

Before

Larry Gesoff

Administrative Law Judge

HISTORY OF THE PROCEEDINGS


This decision dismisses a formal complaint which Shirley Ann Pollack filed against The Peoples Natural Gas Company d/b/a Dominion Peoples (Peoples) on April 7, 2003.  The complaint asserts that Peoples’ base rates are too high.  Peoples filed an answer on June 9, 2003.  

On June 19, 2003, I sent a six-page letter to Ms. Pollack.  The letter sets forth the manner in which the Commission processes a utility’s request for proposed rates, the Commission’s procedure for annually reviewing a gas utility’s gas cost rate, a customer’s burden in filing a complaint against a gas utility’s Commission-approved rate, the possibility of a complainant having legal counsel given the complexity of a rate case, and the possibility of seeking assistance from the Office of Consumer Advocate if Ms. Pollack wanted to proceed with her complaint.  The Commission has scheduled a hearing in Ms. Pollack’s complaint for September 16, 2003.  I attached to the letter two notice forms for Ms. Pollack to use to let me know if she wishes to pursue her complaint by presenting evidence at the hearing.  One notice form states that Ms. Pollack wishes to present evidence at the hearing; the other notice form states that she wishes to withdraw her complaint.  The letter directs Ms. Pollack to send me one of the forms by July 7, 2003, and indicates that if she fails to do so I will dismiss her complaint without a hearing.
Ms. Pollack did not return either notice form by the July 7, 2003 deadline.

DISCUSSION
The June 19, 2003 letter indicates that I will dismiss Ms. Pollack’s complaint without a hearing if she does not respond by July 7, 2003.  The Commission may dismiss a complaint without a hearing if, in its opinion, a hearing is not necessary in the public interest.
  In addition, Section 5.21(d) 
 of the Commission’s regulations reads, in pertinent part, as follows:

(d) The filing of a formal complaint entitles the complainant to a formal hearing before the Commission except that the Commission may dismiss any complaint without a hearing if, in its opinion, a hearing is not necessary in the public interest. 


By failing to indicate whether she wishes to proceed to hearing or whether she wishes to withdraw her complaint Ms. Pollack has demonstrated that she does not wish to pursue her complaint further.  Holding a hearing, therefore, is not necessary in the public interest because it would cause unnecessary expense to the Commission and the parties.  Accordingly, Ms. Pollack’s complaint will be dismissed.
CONCLUSIONS OF LAW


1.
The Commission has jurisdiction over the parties to this proceeding.



2.
A hearing in this matter is not necessary in the public interest.
ORDER


THEREFORE,



IT IS ORDERED:



That the complaint of Shirley Ann Pollack against The Peoples Natural Gas Company d/b/a Dominion Peoples, at Docket No. C-20030087 is dismissed.

Dated:  July 9, 2003


















Larry Gesoff








Administrative Law Judge

�  	Section 703(b) of the Public Utility Code; 66 Pa. C.S. §703(b)





� 	52 Pa. Code §5.21(d).  
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