Pennsylvania Public Utility Commission

Post office Box 3265
Harrishburg, PA 17105-3265

Dear Sir or Madam,

'7/’17/20(0 Bosh: 2719272

Pennsylvania puc

JUL 292010

Consumer Services
CAC Division

I am writing this letter to file a formal complaint against Total Environmental Solutions, inc.

Treasure Lake Water Division. |had received a letter stating that my water bill per month wouid
increase from approx $27.76 to $42.44 which is a 42.56% a year and sewer would increase from approx.
$14.30 to $32.66 which is 128.4% a year based on a residential customer using 3500 gailons a month

and this is what my family uses.

This is a giant rate increase and would double my monthly water and sewer bill and with the
way the economy is now we cannot afford it. | have two small children and a part-time job with a fixed
budget. We are not alone here in Treasure Lake which has 2,200 residential homes and all would be
affected. Please take the time to hear my complaint and reconsider all the options when TES! proposes

their rate hikes.

Thank You

-

Nicole Horten
1785 Treasure Lake
Dubois, PA 15801
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