ey 3 UGI Utilities, Inc.
I 450 North Gulph Read
3 King of Prussia, PA 19406

UTILITIES., INC.

Post Office Box 858
Vallay Forge, PA 13482-0858

{670} 337-1000 Teiephone
{610} 992-3258 Fax

July 7, 2010

VIA EXPRESS MAIL

Rosemary Chiavetta, Secretary
Pennsylvanta Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harnsburg, PA 17120

Re: Pennsylvania Public Utility Commission, et al. v. UGI Penn Natural Gas, Inc.,
Docket No. R-2010-2172928; Pennsylvania Public Utility Commission, et al. v. UGI
Utilities, Inc. — Gas Division, Docket No. R-2010-2172933; Pennsylvania Public Utility
Commission, ef al. v. UGI Central Penn Gas, Inc., Docket No. R-2010-2172922; Richard
Adams v, UGI Utilities, Inc. — Gas Division, Docket No. C-2010-2182016; Craig Karchner
v. UGI Utilities, Inc. — Gas Division, Docket No. C-2010-2183648; Brian Yahner v. UGI
Utilities, Inc. — Gas Division, Docket No. C-2010-2183540; MOTION TO
CONSOLIDATE

Dear Secretary Chiavetta:

Enclosed for filing with the Commission are the original and three (3) copies of the
Motion of UGI Utilities, Inc. — Gas Division to consolidate the above-captioned formal
complaints of Richard Adams, Craig Karchner and Brian Yahner with the 1307(f)-2010
proceedings of UGI Utilities, Inc. — Gas Division, UGI Penn Natural Gas, Inc. and UGI Central
Penn Gas, Inc. at Docket Nos. R-2010-2172928, R-2010-2172933 and R-2010-2172922. A copy
of this Motion has been provided per the attached Certificates of Service.

Mark C™Morow
Melanie J. Tambolas

cc:  Certificates of Service

RECEIVED

JUL =7 2010

PA PUBLIC UTILITY COMMISSIO
BECRETARY'S BUREAY !



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANIA PUBLIC UTILITY
COMMISSION, ET AL.
Docket No. R-2010-2172928
V.

UGI PENN NATURAL GAS, INC.

PENNSYLVANIA PUBLIC UTILITY
COMMISSION, ET AL.

Docket No. R-2010-2172933
V.

UGI UTILITIES, INC. - GAS DIVISION

PENNSYLVANIA PUBLIC UTILITY
COMMISSION, ET AL.

V. : Docket No. R-2010-2172922

UGI CENTRAL PENN GAS, INC
RICHARD ADAMS
Docket No. C-2010-2182016
V.
UGI UTILITIES, INC. — GAS DIVISION
CRAIG KARCHNER
Docket No. C-2010-2183642
V.
UGI UTILITIES, INC. — GAS DIVISION
BRIAN YAHNER
Docket No. C-2010-2183540
V.

UGI UTILITIES, INC. — GAS DIVISION
RECEIVED
JUL -7 201

FA PLLBHI;IE_L!_TIE.ITY Commission



UGI UTILITIES, INC. — GAS DIVISION’S
MOTION TO CONSOLIDATE

BEFORE THE HONORABLE KANDACE F. MELILLO:

UGI Utilities, Inc. — Gas Division (“Movant” or “UGI Gas™) submits this Motion to
Consolidate the above-captioned proceedings pursuant to the provisions of 52 Pa. Code §§ 5.81
(relating to consolidation) and 5.103 (relating to motions). In support thereof, Movant represents
as follows:

1. On June 17, 2010, a prehearing conference was held in the 1307(f) Purchased Gas
Cost proceedings of UGI Gas, UGI Penn Natural Gas, Inc. and UGI Central Penn Gas, Inc.
During the prehearing conference, Your Honor consolidated the three proceedings for purposes
of hearing, but not for purposes of decision, including the three formal complaints of the Office
of Consumer Advocate ("OCA™)} filed against UGI Gas, PNG and CPG and the three formal
complaints of the Office of Small Business Advocate (“OSBA”) filed against UGI Gas, PNG and
CPG.

2. After the prehearing conference, UGI Gas received service of three additional
formal complaints.

3. One formal complaint was filed by Richard Adams and is docketed at C-2010-
2182016. This complaint is attached hereto and incorporated by reference herein as Appendix A.
Mr. Adams 1s not represented by counsel at this time,

4. The next formal complaint was filed by Craig Karchner and is docketed at C-

2010-21830642. This complaint is attached hereto and incorporated by reference herein as

Appendix B. Mr. Karchner is represented by counsel, Lewis J. Bott. R E C E ’ VE D
JUL =7 201

PA PUBLIC uTiL Ty
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5. The other formal complaint was filed by Brian Yahner and is docketed at C-2010-
2183540. This complaint is attached hereto and incorporated by reference herein as Appendix C.
Mr. Yahner is also represented by counsel, Lewis J. Bott.

6. All three Complainants currently receive propane service at the Purchased Gas
Cost (“PGC”) rate through Movant’s Gas Beyond the Mains (“GBM”) program and all three
Complainants have been a Rate GBM customer of UGI Gas since a date before December 1,

2004.

7. Pursuant to the Stipulation in Settlement of Section 1307(f) Rate Investigation
entered into by and among UGI Gas, the Office of Trial Staff, the OCA, the OSBA and the
Retail Energy Supply Association during UGI Gas’ 2009 PGC proceeding, and approved by the
Commission in Opinion and Order adopted November 6, 2009, UGI Gas agreed to a set of
conditions for cost recovery of its Gas Beyond the Mains (“GBM”) program through the PGC.
As pertains to Complainants, UGI Gas agreed to transition Rate GBM customers that have been
receiving propane service since a date before December 1, 2004 (the “Pre-December 1, 2004
Rate GBM Customers™), to market-based propane rates in increments of 20% per year over a
five-vear period and limit its cost recovery of propane through the PGC accordingly as follows:
(a) for the PGC year beginmng December 1, 2010, UGI will charge 80% of the PGC rate and
20% of the marked-based propane rate, and therefore only seek to recover through PGC rates
80% of its associated GBM propane costs; (b) for the PGC year beginning December 1, 2011,
UGI will charge 60% of the PGC rate and 40% of the marked-based propane rate, and therefore
only seek to recover through PGC rates 60% of its associated GBM propane costs; (c) for the
PGC year beginning December 1, 2012, UGI will charge 40% of the PGC rate and 60% of the

marked-based propane rate, and therefore only seek to recover through PGC rates 40% of its



associated GBM propane costs; (d) for the PGC year beginning December 1, 2013, UGI will
charge 20% of the PGC rate and 80% of the marked-based propane rate, and therefore only seek
to recover through PGC rates 20% of its assoctated GBM propane costs; and (e) for the PGC
year beginning December 1, 2014 and all subsequent PCG years, UGI will no longer recover
GMB propane costs associated with Pre-December 1, 2004 Rate GBM Customers, and will
credit no Rate GBM revenues form these customers to the PGC.

8. All three complaints object to the discontinuation of propane service at the PGC
rate and to the phase-in of market-based propane prices.

9. All three complaints seek injunctive relief in substantially the same form — that is,
to prohibit UGI Gas from transitioming Complainants from Rate GBM service to market-based
propane prices.

10.  Movant has filed an Answer to each of the three complaints on the same day as
this Motion, July 7, 2010.

11.  Both the interests of Movant and the Complainants would be prejudiced by going
forward to hearing in the above-captioned proceedings on a separate and individual basis. All
three complaints raise common issues relating to cost recovery through the PGC. If the above-
captioned proceedings were to move to hearing and decision on a separate time frame, it leaves
open the possibility of having unresolved issues relating to cost recovery through the PGC
pending before the Commission after the Commission has already rendered a final decision for
cost recovery matters in the current 2010 PGC proceeding.

12.  Furthermore, consolidation of these three complaints will result in judicial
economy and an efficient use of the Commission’s resources as well as those of the Movant and

Complainants. Since all three complaints raise common questions of law and fact, one hearing



addressing all PGC cost recovery issues would be a less time consuming way to proceed for all
involved.

13.  As all Complainants would have an equal opportunity to present their claims
during one hearing, mstead of three separate hearings, none would be prejudiced by
consolidation.

14,  The 1307(f) proceeding has specific statutory and regulatory time frames to be
followed, and a procedural schedule for the above-captioned 1307(f) proceeding was established
on that basis in Your Honor’s Procedural Order issued on June 18, 2010. As this procedural
schedule provides for the in-hand service of other parties’ direct testimony by July 9, 2010, it
would not be appropriate to require the Rate GBM Complainants to prepare and serve testimony
and otherwise comply with this schedule for purposes of written testimony. Furthermore, in
individual complaint proceedings, such as these, it is atypical to require the Complainant to
produce written testimony. As a result, Movant proposes that Complainants be able to produce
oral testimony during the PGC evidentiary hearings scheduled to take place in Harrisburg at 10
a.m. on Thursday - Friday, July 29 - 30, 2010,

15.  Pursuant to 52 Pa. Code § 5.103, Complainants have 20 days to respond to this
Motion, with responses due July 27, 2010. The due date for responses to this Motion is only two
days before the evidentiary hearings are to be held in the 2010 PGC proceedings, which does not
provide enough time for resolution of the Motion by Your Honor and for the Complainants” to
prepare for the evidentiary hearings. As a result, Movant hereby requests to modify the time for
responses to this Motion to Monday, July 19, 2010, in order to afford enough time for Your
Honor to issue a ruling with respect to this Motion and allow the parties sufficient time to

prepare for hearings. Movant has informally reached out to Complainants to ask whether they



object to consolidation and are available to attend the evidentiary hearings scheduled for July 29-
30, 2010. Thus far, Mr. Adams has expressed no objections and has indicated that he would be
available to attend the hearings on July 29-30, 2010. Meanwhile, the attorney for Mr. Karchner
and Mr. Yahner is still considering this recommendation.

WHEREFORE, Movant requests that Your Honor grant this Motion and consolidate the

above-captioned proceedings.

Respectfully submitted,

M’ark\c.\j?(ééw_ap.#_ss%b)
Melanie J. Tambolas (ID # 209323)
460 North Gulph Road

King of Prussia, PA 19406-2807
Phone: 610.768.3628

Fax: 610.992.3258

E-mail: morrowm@ugicorp.com
Email: tambolasm(@ugicorp.com

Counsel for UGI Utilities, Inc. — Gas Division

Dated: July 7, 2010


mailto:morTOwm@ugicorp.com
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oo COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.0. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

REFERTO OUR FILE

O #ck S4B

PRI BTAITY LORMISTION

DATE SERVED: June 17, 2010
C-2010-2182016

UGI UTILITIES INC

ROSE WILLIAMS

225 MORGANTOWN ROAD
READING PA 19612-3009

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Richard Adams. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personaily or through your aftorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. :

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



June 17, 2010

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Rosemary Chiavetta
Secretary

jms



BEFORE THE PENNSYLVANIA PUBL.IC UTILITY COMMISSION

DATE SERVED: June 17, 2010

RICHARD ADAMS
Complainant
V.
Complaint Docket
UGI UTILITIES, INC. No: C-2010-2182016
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: UGI UTILITIES, INC.
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the compiaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.5. Section 703(a),
unless the Commissicn determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails fo specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
comp!amt or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. [f, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a ‘hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Rosemary Chiavetta
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print in ink or type.

CUSTOMER (COMPLAINANT) INFORMATION

1. ) -
0apIn-318301
Your name, mailing address, county, telephone number, utility account number and
service address:
N—ame Richard Adams
Street/P.O. Box _435 Rockhill Circle Apt#
City Bethlehem (City) State PA Zip 18017
County Nor thampton
Daytime Telephone Number Where We Can Contact You: (484 )357-8178
E-mail Address (optional): radams@williamstwp.org
Utility Account Number TGI # 504342710016
(from your bill)
If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.
Name
Street/P.O. Box
City State Zip =
e [=5+] :
2. FULL NAME OF UTILITY COMPANY (RESPONDENT): i-; ;'_mj
UGI Utilities, Inc ::i; 1
[E
w:‘ - =
3. TYPE OF UTILITY (check one) S o
e S
[1 ELECTRIC [J  STEAM HEAT =3
& GAS [0 WASTE WATER
[] WATER | [] MOTOR CARRIER
: (e.g., taxi, moving company, limousine)
[1 TELEPHONE
(local, long distance)
661739 5
Rev. July 2007

A1



4.  COMPLAINT (check one)
in general, what is your complaint?

I want to oppose the company’'s proposed rate increase.

There are incorrect charges on my bill.

| received a notice that my utility service is being terminated.

A.
]
3
1 There is a reliability, safety or quality problem with my utility service.
- .
[J | would like a payment agreement.

[l

Other (explain). See attached letter

B. State the facts of your complaint.

Include any specific dates, times or places that may be important. If the complaint is
about a bill, tell us about any charges that you believe are not correct. Use additional
paper if you need more space. Provide copies of all relevant documents you believe will
support your complaint. SEE ATTACHED ADDENDUM
My current GBM Gas Beyond the Mains program will changel!t

5. RELIEF

How do you want your complaint to be resolved? Use additional paper if you need more
space.

My relief request is for the gas company to service our
street with matural gas as I had requested years ago!!

Since UGI has a monopoly on natural gas service what am I
to do?

661739 6
Rev. July 2007



Richard Adams

435 Rockhill Circle, Bethlehem, Pa, 18017
610-866-4055 Home, 610-258-0522 Work
484-357-8178

E-mail - radams@williamstwp.org

June 9, 2010

PPUC
Formal Complaint
Addendum

To whom it may concern:
4. B -State the facts of your complaint:

My home was constructed in the early 1970°s. At the time the gas company did not have
natural gas service but anticipated constructing gas line at a later date. So the gas
company installed a 500 gallon propane tank in my back yard, put a gas meter on my
house told us that they would charge us natural gas rates but never installed the gas
mains. Itis not my fault that the gas company did not put the gas mains in. The PPUC
should be concentrating on dealing with and disconnecting the deadbeats and not
interfering with this situation. What do I do with the underground tank in my yard?
Even if I would contract with another propane supplier would/could they use UGI s tank
that is currently buried in my back yard. The current system is working fine. Please do




[

[@" >

Efﬁ UG Usiiities, Inc.
2625 North 12th Street
gad SERVIEE Suite 3680

Post Office Bax 12677
Reading, PA 19612-2677

(610} 796-3400 Telephane

ADAMS,RICHARD J
435 Rock Hill Circle
Bethlehem PA 18017

Account Number: 504342710016

Dear Customer,

You are currently receiving service under UGE's Gas Beyond the Main (“GBM”) program,
which provides you with propane service at natural gas pricing and service provisions. We are
writing to inform you of some important changes which will affect the prices you pay for your
service from UGI.

The costs for propane are currently blended into the natural gas costs charged to all UGI
customers. Propane is generally more expensive than natural gas. Because of this, UGFs natural
gas customers are covering a portion of the cost of your propane service.

As part of UGI’s annual 2009 Purchased Gas Cost filing with the Pennsylvania Utility
Commission (“PUC”) approved last August, UGI will implement a transition for all propane
customers to pay the market cost of propane instead of our natural gas price. In order to help
manage the impact of increased energy costs to you, we will transition to propane prices for your
account over five years, beginning December 1, 2010, under the following schedule:

% of GBM Price Basedon % of GBM Price Based on
Effective Date  Natural Gas (PGC) Rates Propane Market Price

12/1/2010 80% 20%
12/1/2011 60% 40%
12/1/2012 40% 60%
12/1/2013 20% 30%
12/1/2014 0% 100%

For example, UGI’s PGC rate effective June 1, 2010 is $0.916 per hundred cubic feet (“CCE”).
Beginning December 1, 2010, eighty percent of your price will be based on the current PGC rate
and twenty percent will be based on the propane market price. Based on current projections, the
December 1, 2010 GBM rate you will pay would be $1.0937 per CCF. This would represent a
13% increase for a typical UGI residential heating customer.



661739

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution utility,
an -electric distribution utility or a water distribution utility AND your complaint is about a
biling problem, a request to receive service, a security deposit request, termination of
service or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

YES [
NO I
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your compiaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a ulility company representative about this complain{?
YES (includes appeals of BCS determinations) L[]

NO Left a message

If you tried to, but could not speak to a utility company represeniative about your
complaint, please explain why.

Has not yet returned my call. To be fair I just called today
and left a voice mail message for "Carmelo™ customer service

rep for UGI (6/9/10)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address, telephone number, and e-mail address, if known.

Lawyer's Name None — not vet

Street

City State _ Zip

Area Code/Phone Number

E-mail Address (If Known})

Rev. July 2007



10.

661739

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:

I Richard Adams , hereby state that the
facts abave set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities}.

6/9/2010
{Signature) (Date)

Title of authorized employee or officer
FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commiission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rev. July 2007
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féé%%? COMMONWEALTH OF PENNSYLVANIA
P@B@ PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

REFER TO QUR FILE

FOsUC MUY Camiieson

DATE SERVED: JUNE 24, 2010
C-2010-2183642

UG! UTILITIES INC

ROSE WILLIAMS "y
225 MORGANTOWN ROAD 58
READING PA 19612-3009 5 5 g; :

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Craig Karchner. To defend yourself against the claims stated in the
following pages, you must act within twenty (20} days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within fwenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. _

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. ,



June 24, 2010

Unless you are a corporationior other organization, you may proceed without a

lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

LM

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very fruly yours,

Rosemary Chiavetia
Secretary



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JUNE 24, 2010

CRAIG KARCHNER

Complainant
V.
. Complaint Docket
UGI UTILITIES, INC. ' No: C-2010-2183642
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: UGI UTILITIES, INC.
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Uiility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
" notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty {20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Caode Section 5.61, either affirms
or specifically denies the aliegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fall to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative: Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the aftached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accardance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
uniess the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. E

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be eritered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the refief sought by the complainant in paragraph 4 of the attached complaint.

Rosemary Chiavetta
Secretary

(SEAL)

Certified Mail -
Return Receipt Requested
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Pleage in ink or type. . Q - ;)\O\D—— aA\E %,\143-

1.

CUSTOMER (COMPLAINANT) INFORMATION

Your name, mailing address, county, tefephone number, utility account number and
sarvice address: .

Name (‘aﬁjg Karchoesr- ) {
Street/P.O. Box __ 8 Coyrghan Crest Grive .  Apt#

 City __ Swgarloaf . , State ___PA _ Zip 18249

651739

Rev. July 2007

Daytime Telephons Number Where We Can Contact You: { 570 ) 7881085 —_
E-mail Address (optional); '

Utility Account Number 511915173706

{from your bilt)

If your complaint involves utility service provided to a different addresa than your

malling addrass, please list this information below.

Name

Street/P.O. Box

City - State Zip

FULL NAME OF UTILITY COMPANY (RESPONDENT):
UGI Gas Service '

TYPE OF UTIWLATY {check one)

0 ELECTRIC 0 STEAM HEAT
O GAS -l WASTE WATER
1 WATER [ MOTOR CARRIER
(e.g., taxi, moving company, limousine)
[l TELEPHONE __Xx__ Propme Service at Matural Gas Pricirg

(local, long distance)
5


file:///State

WIVU3ISU ot

4. | COMPLAINT (check one)

In ganeral, what Is your complaint?

| want to oppose the cornpany’s proposed rate increase.

There are incorrect charges on my bill.

There is a refiability, safety or quality problem with my utility service.
| received a notice that my wtility service is being temminated.

I would like a payment agreement.

rooogoo?

Other (explain). | dbject to UGT discontining my propene service at ratural gas pr'mlng,

. and object to its ing in merket cost of .
State the facts of yodﬁomplaigesug Pm

w

Inciude “any specific dates, times or places that may be important. [f the complaint is
about a bill, tell us about any charges that you believe are not correct. Use additional
paper if you need more spaca. Provide copies of all refevant documents you believe will
support your compiaint.

5. RELIEF

How do you want your complaint to be resolved? Use additional paper if you need more
space.

To prehibit U5I Service from terminating my propane service at natiral gas pricing, and to-proibit
them from transitioning to providing propene at the narket cost of propane. :

681739 . 8
Rev. July 2007



681730

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a

billing problem, a request to receive service, a security deposit request, termination of
service or a request for a payment agreemant.

Has a court granted a “Protection from Abuse” order far your personal safety or welfare?
YES I
NO K

PRIOR UTILITY CQNTACT

Answer the foliowing question only if you are a residential customer and your compliaint is
against an elechric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?

s
YES (inciudes appeals of BCS determinations) &

" NO ' : B

if you tried to, but could not speak to a utility company representative about your
compiaint, please explain why.

LEGAL REPRESENTATION ({IF ANY)

{f you are represented by a lawyer jn_this mafter you must provide your lawyers name,
address. telephone number, and e-mail address, if known.

Lawyer's Name  ledis J. Bott, Fxq.
Street 20 W. Broad St., Suite 210

City tazleton : " State PA Zip 18001
Area Code/Phone Numbor 570‘5‘55'4555

E-mall Address (if Known)

Rewy, Juty 2007 . 7



10.

651735

VERIFICATION AND SIGNATURE

You raust prAnt or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the fines provided.

Verificaflon: '

I _ Craig Krchner s hereby cstate that the
facts above set forth are frue and correct (or are true and correct to the best of my
knowjiedge, information and bellef) and that I expect to be able to prove the same
at a hearing held in this matter. | understand that the statemnents herein are made

subject to the ponalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification fo
authorities).

@——- /CA’-“—‘ -' Jire mf?(ﬁn

(Signature) (Data)

Title of authorized employee or officar .

FILING.

Pleage return the completad form to one of the addrezses listed below:

If using U.S, Posta) Service: If using overnight delivery servi
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.0O. Box 3265 400 North Street .
Harmrisburg, PA 17105-3285 Commonwealth Keystone Buiiding, 2™ Floor
: ) Harrisburg, Pennsylvania 17120

Facsimiles and/or slectronic filinga of the complaint will not be accepfad.

If you have any questions about filling out this form, plsase contact the Secretary’s
Bureau at 717-772-7777.

Kéep a copy of ybur complaint for your records.

Rev. Juty 2007



LEWIS J. BOTT

i . " ATTORNEY AT LAW
HEC =EIVE )  200wesTBROAD STREET
. i SUITE 210
: HAZLETON, PENNSYLVANIA 18201
JUN 21 2010 _ (570) 455-4555
FAX (570) 455-4221
PA PUBLIC UTILITY COMMISSION Tune 18, 2010
SECRETARY'S BUREAU :
Secretary
Pa. Public Utility Commission
P.O. Box 3265
Harrisburg, Pa 17105
Re:  Craig Karchner Brian Yahner
84 Conyngham Crest Drive 44 Conyngham Crest Drive
Sugarloaf, PA 18249 Sugarloaf, PA 18249
Account No. 511915173706 Account No. 511915173302

Gentlemen:

I represent both of the above named individuals and 1 am enclosing herein Formal
Complaint forms regarding UGI Gas Service for both of them. The nature of the
Complaint is as follows:

Mr. Karchner and his wife purchased a lot and began construction of a home in
Conyngham Crest, Sugarloaf, Pa. Mr. Yahner did the same. UGI had been advertising
that natural gas would be installed in the development. While on site during construction,
both individuals were approached by Charles Robinson of UGI, who asked that they
consider installing natural gas. They were advised that UGI would be installing natural
gas lines in the Conyngham Crest Development and that they would each save money on
heating and fuef costs if they chose natural gas. :

Since the line was not currently installed, Mr. Robinson indicated that UGI would
install a holding tank on a neighboring property, and pipe propane onto the Karchner
property, and then onto the Yahner property. UGI would then sell the propane to the
Karchners and the Yahner's at a rate, based upon natural gas prices, not propane prices.
They were promised that they would not pay the actual propane cost, but would pay at
natural gas prices, which is a much lower rate.

This has been done since approximately 1996, It was based uwpon the
representations of the UGI representative that Karchner and Yahner both installed heating
systems using propane and all major appliances, including a fireplace. They even had to
purchase special adapters to install on certain appliances 5o that they would be adaptable
to natwal gas once the natural gas line was installed, and these items would then be
converted from propane to natural gas. They relied upon the representations and incurred
these. expenses. They had intended to install other types of heat, and would not have
purchased these types of appliances if it had not been for th:: promises of UGIL

= )2\



Now, UGI has notified both Karchner and Yahner that they are going to stop
providing them with propane service at natural gas prices, and that the propane prices
would be phased in over a five-year period beginning December 1, 2010,

UGI made certain promises and induced these homeowners to sign on with UGI
and use the propane service. They would not have done so if these promises had not been
made. UGI should be prohibited from phasing in propane prices over a five-year period.
It should be ordered to continue providing propane in the same manner, and at the same
reduced natural gas prices that they have been doing. If costs were to increase based
upon the actual propane costs, these homeowners would incur substantially higher costs
than they are currently paying, which could be prohibitive and would also have to change
their appliances in the home.

Almost seven years ago, UGI threatened to discontinue propane service
completely and I filed a formal complaint with your Commission on Mr. Karchner’s
behalf. A hearing was never held because the case was settled by the parties. I am
enclosing herein copy of letter dated November 17, 2003 from Mark C. Morrow, counsel
for UG, which outlined the terms of that settlement. The letter promises that the
Karchners would continue to be served with propane at natural gas prices. The letter
further states that this service would continue unless one of four contingencies occurred.
To my knowledge, none of these contingencies have occurred. The fourth contingency
mentioned in the letter is that the PUC would deny recovery of propane costs from the
gas beyond the main program, or otherwise direct UGI to discontinue service. The lefters
to Mr. Karchner and Mr. Yahner advising them that propane prices would be phased in
over the next five years states that UGI filed a 2009 Purchased Gas Cost filing with the
PUC which was approved last August. It does not say that the Commission denied
recovery of propane costs nor does it say that UGI has been directed to discontinue the
propane service at natural gas prices. If this is the case, it is just another reason why UGI
should be prohibited from phasing in actval propane costs. It would violate the terms of
the agreement reached in 2003 with Mr. Karchner.

Both homeowners believe it is arbitrary and unreasonable on the part of UGI to
make promises and then fail to keep them. They request that the current fees for propane
service be continued.

Thank you for your cooperation.

Sincerelyyours,

« 7 ﬂ Q—é?l—_
LEWIS 7. BOTT

LIB/mrg

Enc.

CC:  Mr. and Mrs. Craig Karchner
Mzr. Brian Yahner



UG1 Utitities, Inc.
460 Noith Gulph Read
King of Prusaia, PA 19406

Post Office Box 858

UrrLiYIES, INL.

November 17, 2003 _ Valley Forge, PA 194870858
(610) 337-1000 Telephone

VIA FACSIMILE AND FIRST CLASS MAIL (610) 3323259 Fax

Lewis J. Bott, Esq.

200 West Broad Street

Suite 210

Hazleton, PA 18201
Fax: (570) 455-4221

Re: Karchner v. UGI Utilities, Inc.,
Docket No. C-2003159%

Dear M. Bott:

In accordance with our telephoné conversation, please be advised that UGI Utilities, Inc.
~ Gas Division (“UGI”) shall continue to provide service to Mr. & Mrs. Craig Karchner under its
Gas Beyond the Mains (“GBM™) program, under which the Karchners are served with propane at
their residence at 84 Conyngham Crest Drive, Sugar Loaf, Pennsylvania, and charged under the
comparable UGI purchased gas cost rate pending the potential cxpanszon of UGY's natural gas
mains into their area. This service will continue until:

) the Karchnefs agree voluntarily to the discontinuance of the service under the
GBM program; or

@) UGT’s gas mains are extended to their property; or

3) UGI is granted the right by the Pennsylvania Public Utility Commission
(“Commission™) to abandon GBM service to their property; or

4 the Commission denies recovery of the propane costs for this GBM project

through UGI’s purchased gas cost rates or otherwise dicects UGI to
discontinue this service.

n hsht of the above and our telephone conversation, it is UGDs intent to file a notice of
satisfaction with the Commission at the above docket, and serve a copy of this notice on you. If
the Complainants do not protest the notice within ten days the complaint will be deemed
withdrawn. See 52 Pa.Code §5.24.

Should you have any questions concerning this matter, or, for whatever reason, your
clients nonetheless intend to proceed with their formal complaint, please let me know.

Very truly yours,
6‘}' Vi 7}\_,VC %v—v/

Mark C. Mormrow

Counsel for UGI Utilities, Inc. — Gas Division -
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bhaes COMMONWEALTH OF PENNSYLVANIA
Bl PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.0. BOX 3265, HARRISBURG, PA 17105-3265 W REPLY PLEASE

IR UTILAY COMATON . REFER TO QUR AILE

DATE SERVED: JUNE 24, 2010

C-2010-2183540

UGIUTILITIES INC

ROSE WILLIAMS

225 MORGANTOWN ROAD
READING PA 19612-3009

Dear Sir/Madam: '

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Brian Yahner. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorey, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement o the Commission within twenty
{20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YQU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to

you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. -



June 24, 2010

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800} 692-7375

Very truly yours,

~ Rosemary Chiavetta.
Secretary

LM



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JUNE 24, 2010

BRIAN YAHNER
Complainant
V.
Complaint Docket
UGI UTILITIES, INC. No: C-2010-2183540
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: UGIUTILITIES, INC.
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calfing upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Secticn 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code; 66 Pa. C.S. Section 101, et seq.; and, if



~

you are a customer of a utility, an order may be entered which prescribes a payment
" schedule or which authorizes termination of utility services. The Commission is not
fimited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Ulility .Code, 66 Pa. C.S. Section 703(a),
-unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the -
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allégations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment scheduie or which authorizes termination of utility services.
In the imposition of a penaity after a hearing the Adntinistrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Rosemary Chiavetta
Secretary

(SEAL)

Certified Mall
Return Receipt Requested
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please g- rint in ink or type. o : A ~-201D- @\%’?)64‘0

1_‘

581738
Rev. July 2007

CUSTOMER (COMPLAINANT) INFORMATION

Your name, mailing address, county, ielephone number, utility account number arnd
sarvice address;

Name Brian Yabwesr - , #
Street/P.O. Box _ #+ Gryrghem Grest Dedve _ Apt#_
Gity Sparloaf . State PA Zip 18249

County Lizerne

Daytime Telephone Number Where ‘We Can Contact You: (570 ) 788-0518

E-mait Address (optional):

Utility Account Number 511915173302
(from your bill)

If your complaint involves utility sarvice provided to a different address thap your
malling address, please ligt this information below.

Name

Street/P.O, Box

City -State Zip

FULL NAME OF UTILITY COMPANY (RESPONDENT):
UGT Gas Servioe '

TYPE OF UTILITY (check one)

[0 ELECTRIC - [0 STEAMHEAT
M GAS WASTE WATER
[ WwWATER M MOTOR CARRIER

(e.g., taxi, moving company, limousine)
1 TELEPHONE — % Propare Service at Natiral Gas Pricing
(local, long distance) :

) RECEIVED

JUN 81 2010
PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

= =}2Z
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4, COMPLAINT (check one)

A,

mOo0000

in ganeral, what Is your complaint?

| wartd fo oppose the company’s prdposed rate inctease.

There are incorrect charges on my bifl.

There is a refiability, safety or quality praoblem with my utility service.
| received a notlce that my utility servicé is being terminated.

I would like a payment agreement.

Other (explain). T ghiect to UG discontinring ny propene setvice at matural gas pricing,

i ay] object to its phesing in market cost of propane.
State the Tacts of yoJr cmm;l:laint.

Include’ any specific dates, times or places that may be important. If the cornplaint is
about a bill, tell us about any charges that you believe are not correct. Use additional
paper if you need more space. Provide copies of all relevant documents you believe will
support your complaint.

5. RELIEF

How do you want your complaint to be resoived? Use additional paper if you need more

space.

To prohibit UGT Service from terminating my propane service at natural gas pricing, ard t6 prohibit
them from transitioning to providing propane at the market cost of propane- '

6581739
Rew. July 2007



661739

PROTECTION FROM ABUSE .

Answer the following question if your complaint is against a natural gas distribution- utiiity,
an electric distribution utility or a water distribution utility AND your complaint is about a
billing problem, a request to receive service, a security deposit request, termination of
service or a request for a payment ag reemeant.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

YES OO
NO K] '
PRIOR UTILITY CONTACT

Answer the following question only if. you are a rasidential customer and your complaint is

against an electric distribution utility, natural gas distribution utility or a water distribution
uiility.

Have you spoken to a utility company representative about this complaint?
YES (includes appeals of BCS determinations) v, o _
© NO ‘ i

if you tried to, but could not speak to a ulility company representative about your
complaint, please explain why.

LEGAL REPRESENTATION {IF ANY)

if you are represented by a lawyer in this matter you must provide your lawyer's hame,
address, telephone number, and e-mail address, if known.

Lawyers Name  lewis J. Bott, Fsq.
Street 200 W. Broad St., Suite 210 ‘

CiHy _Hazleton . ' State PA . Zip 18701
Area Code/Phone Number /004555

E-mail Address (f Known)

Rev. Juty 2007 : 7
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851738

VERIFIGATION AND SIGNATURE |

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Vearification: . .

I Brian Yemer , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that I expect to be able to prove the same
at g hearing held in this matter. | undsrstand that the statements herein are meade

subject to the penalties of 18 Pa. C.5. § 4904 (relating to unsworn falsification to
authorities).

A s : _ Jire 18, 2010
{Sign.atum)’\_‘/ ‘ o {(Date) "

Titde of authorized employee or officer

FILING

Please return the completad form to one of the addresses listed below:

If using U.S. Posta) Service: If using pvernight delivery service:
Secretary Secretary 7 '
FPennsylvania Public Utility Commissio Pernmnsayivania Public Utility Commission
P.O. Box 3265 : 400 North Street
Harmrisburg, PA 17105-3265 . Commonwealth Keystone Building, 2™ Floor
: ] Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint will not be acceptad.

if you have any questions about filling out this form, plesase contact the Sacretary’s
Bureau at 717-772-7777.

Kéep a copy of yb‘ur complaint for your records.

Rew, July 2007



LEWIS J. BOTT

. ) ATTORNEY AT LAW
R EC E I V E D 200 WEST BROAD STREET
SUITE 210
. HAZLETON, PENNSYLVANIA 18201 :
JUN 21 2010 (570) 455-4555
. FAX (570) 455-4221
PA PUBLIC UTILITY COMMISSION June 18. 2010
SECRETARY'S BUREAU ‘ ’
Secretary
Pa. Public Utility Comumission
P.0. Box 3265
Harrisburg, Pa 17105
Re:  Craig Karchner 7 Brian Yahner
84 Conyngham Crest Drive 44 Conyngham Crest Drive
Sugarloaf, PA 18249 Sugarloaf, PA 18249
Account No. 511915173706 Account No. 511915173302

Gentlemen:

I represent both of the above named individuals and 1 am enclosing herein Formal
Complaint. forms regarding UGI Gas Servme for both of them. The nature of the
Complaint is as follows:

Mr. Karchner and his wife purchased a lot and began construction of a home in
Conyngham Crest, Sugarloaf, Pa. Mr. Yahner did the same. ‘UGI had been advertising
that natural gas would be installed in the devclopment. While on site during construction,
both individuals were approached by Charles Robinson of UGI; who asked that they
consider installing natural gas. They were advised that UGI would be mstalling natural
gas lines in the Conyngham Crest Development and that they would hach save money on
heating and fuel costs if they chose natural gas.

Since the line was not currently installed, Mr. Robinson indicated that UG would
instail a holding tank on a neighboring property, and pipe propane .onto the Karchner
property, and then onto the Yahner property. (UGI would then sell the propane to the
Karchners and the Yahner’s at a rate, based upon natural gas prices, not propane prices.
They were promised that they would not pay the actual propane cost, but would pay at
natural gas prices, which is a much lower rate.

This has been done since approximately 1996. It was™ based uvpon the
representations of the UGH representative that Karchner and Yahner both installed heating
systems using propane and all major appliatices, including 2 fireplace. They even had o
putchase special adapters to install on certain appliances so that they would be adaptable
to natural gas once the natural gas line was installed, and these items would then be
converted from propane to natural gas. They relied upon the representations and incurred
these expenses. They had intended to install other types of heat, and would not have
purchased these types of appliances if it had not been for the promises of UGI.

LY



Now, UGI has notified both Karchner and Yahner that they are going to stop
providing them with propane service at natural gas prices, and that the propane prices
would be phased in over a five-year period beginning December 1, 2010.

UGI made certain promises and induced these homeowners to sign on with UGI
and use the propane service. They would not have done so if these promises had not been
made. UG] should be prohibited from phasing in propane prices over a five-year period.
It should be ordered to continue providing propane in the same manner, and at the same
reduced natural gas prices that they have been doing, If costs were to increase based
upon the actual propanc costs, these homeowners would incur substantially higher costs
than they are currently paying, which could be prohibitive and would also have to change
their appliances in the home. -

Almost seven years ago, UGL threatened. to discontinue propane service
completely and T filed a formal complaint with your Commission on Mr. Karcliner’s
behalf. A hearing was never held because the case was seftled by the parties. 1 am
enclosing herein copy of letter dated November 17, 2003 from Mark C. Morrow, counsel
for UGI, which outlined the terms of that settlemeni. The letter promises that the
Karchners would continue to be served with propane at natural gas prices. The letter
further states that this service would continue unless one ‘of four contingencies occurred.
To my knowledge, none of these contingencies have occurred. The fourth contingency
mentioned in the letter is that the PUC would deny recovery of propane costs from the
gas beyond the main program, or otherwise direct UG to discontinue service. The letters
to Mr. Karchner and Mx. Yahner advising them that propane prices would be phased in
over the next five years states that UGI filed a 2009 Purchased Gas Cost filing with the
PUC which was approved last August. It does not say that the Commission denied
recovery of propane costs nor does it say that UGI has been directed to discontinue the
propane service at natural gas prices. If this is the case, it is just another reason why UGI
should be prohibited from phasing in actual propane costs, It would violate the terms of
the agreement reached in 2003 with Mr. Karchner. '

Both homeowners believe it is arbitrary and unreasonable on the part of UGI to
make promises and then fail to keep them. They request that the current fees for propane
service be continued. ' '

- Thank you for your cooperatibn.

Sincerelyyours,

LEWIS J. BzTT'
LIB/mrg
Enc.
CC:  Mr. and Mirs. Craig Karchner
Mr. Brian Yahner



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANIA PUBLIC UTILITY

COMMISSION, ET AL.

V. : Docket No. R-2010-2172928
UGI PENN NATURAL GAS, INC.

PENNSYLVANIA PUBLIC UTILITY
COMMISSION, ET AL.

Docket No. R-2010-2172933
Y.

UGI UTILITIES, INC. - GAS DIVISION

PENNSYLVANIA PUBLIC UTILITY
COMMISSION, ET AL.

V. : Docket No. R-2010-2172922

UGI CENTRAL PENN GAS, INC

CERTIFICATE OF SERVICE

I hereby certify that, on this 7th day of July, 2010, I have served a true and correct copy
of the foregoing document in the manner and upon the persons listed below in accordance with
requirements of 52 Pa. Code §1.54 (relating to service by a participant):

VIA ELECTRONIC AND EXPRESS MAIL:

The Honorable Kandace F. Melillo
Administrative Law Judge

Pennsylvania Public Utility Commission :

Commonwealth Keystone Building HEC E ’ VE D
400 North Street JUL

Harrisburg, PA 17120 _‘_7 2010
kmelillo@state.pa.us PAPUBLIC UTILITY CoMMISSION

SECRETARY’S BUREAY


mailto:kmelillo@state.pa.us

VIA ELECTRONIC AND FIRST-CLASS MAIL:

Charles D. Shields
Richard Kanaskie
Allison Kaster
Office of Tral Staff

Pennsylvania Public Utility Commission

Commonwealth Keystone Building
Harrisburg, PA 17120
akaster@state.pa.us
rkanaskie@state.pa.us
chshields(@state.pa.us

Susan E. Bruce, Esq.
Vasiliki Karandrikis, Esq.
Carl J. Zwick, Esq.
McNees, Wallace & Nurick
100 Pine Street

P.O. Box 1166

Harrisburg, PA 17108-1166
ppolacek@mwn.com
vkarandrikas@mwn.com

Paul L. Zeigler, Esq.

300 Bridge Street, Second Floor
P.O.Box B

New Cumberland, PA 17070
paullzeigler@epix.net

Dated: July 7, 2010

Jennedy S. Johnson

James A Mullin

Darryl A. Lawrence

Assistant Consumer Advocate
Office Of Consumer Advocate
555 Walnut Street

5" Floor, Forum Place
Harrisburg, PA 17101-192]
jmullins@paoca.org
dlawrence@paoca.org

Steven C. Gray, Esq.

Assistant Small Business Advocate
Office of Small Business Advocate
Suite 1102, Commerce Building
300 North Second Street
Harrisburg, PA 17101

sgray(@state.pa.us

Todd Stewart, Esq.

Hawke, Mckeon & Sniscak LLP
P.O. Box 1778

100 North Tenth Sireet
Harrisburg, PA 17101
tsstewart@hmslegal.com

Melanie\l.ﬁ%tﬂ'as—/
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

RICHARD ADAMS
DOCKET NO. C-2010-2182016
V.

UGI UTILITIES, INC. — GAS DIVISION

CERTIFICATE OF SERVICE

I hereby certify that I have, this 7th day of July, 2010, served a true and correct copy of
the foregoing document in the manner and upon the persons listed below in accordance with
requirements of 52 Pa. Code §1.54 (relating to service by a participant):

VIA FIRST-CLASS MAIL:

Richard Adams

435 Rock Hill Circle
Bethlehem, PA 18017
radams@williamstwp.org

o

Melanie'], Tagblas—"

Dated: July 7, 2010

RECEIVED

JUL =7 201

PA PUBLIC UTILITY CummiSSION
SECRETARY'S BUREAU


mailto:radams@williamstwp.org

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CRAIG KARCHNER
DOCKET NO. C-2010-2183642
V.

UGI UTILITIES, INC. - GAS DIVISION

CERTIFICATE OF SERVICE

I hereby certify that I have, this 7th day of July, 2010, served a true and correct copy of
the foregoing document in the manner and upon the persons listed below in accordance with
requirements of 52 Pa. Code §1.54 (relating to service by a participant):

VIA FIRST-CLASS MAIL.:

Lewis J. Bott, Esq.
Attorney at Law

200 West Broad Street
Suit 210

Hazleton, PA 18201

Dated: July 7, 2010

RECEIVED

JuL =T 2010

PUBLIC UTILITY comwssu(m
A SECRETARY'S BUREAU



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

BRIAN YAHNER
DOCKET NO. C-2016-2183540
V.

UGI UTILITIES, INC. — GAS DIVISION

CERTIFICATE OF SERVICE

[ hereby certify that I have, this 7th day of July, 2010, served a true and correct copy of
the foregoing document in the manner and upon the persons listed below in accordance with
requirements of 52 Pa. Code §1.54 (relating to service by a participant):

VIA FIRST-CLASS MAIL:

Lewis J. Bott, Esq.
Attorney at Law

200 West Broad Street
Suit 210

Hazleton, PA 18201

Mela}lie’aﬁ&:ﬂjb?é‘ras
Dated: July 7, 2010

RECEIVED

JUL =7 2010

PA PUBLIC UTILITY COMMISSION -
SECRETARY'S BUREAU..
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SHIPTO:  (717) 783-4740 BILL SENDER
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Comm.

400 NORTH ST
COMMONWEALTH KEYSTONE BUILDING

HARRISBURG, PA 17120
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After printing this label:

1. Use the 'Print’ button on this page to print your label to your laser or inkjet printer.

2. Fold the printed page along the horizontal line.

3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.

Warning: Use only the printed originai label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could
result in additional billing charges, along with the cancellation of your FedEx account number.

Use of this system constitules your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will not be
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery misdelivery,or misinformation, unless
you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Service
Guide apply. Your right lo recover from FedEx for any loss, including intrinsic valueof the package, loss of sales, incoma interest, profit, attorney's fees,
costs, and other forms of damage whether direct, incidental,consequential, or special is limited to the greater of $100 or the authorized declared value.
Recovery sannot exceed actual documented loss. Maximurn for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable
instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide.
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