13241 St. Clair Drive
North Huntingdon, PA 15642

August 9th, 2010

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building — 2nd Floor
400 North Street

Harrisburg, PA 17105-3265

RE: Margaret Forgash v. Verizon, Docket No. F~2010-2182017
EXCEPTIONS

Dear Ms. Chiavetta:

Enclosed for filing with the Commission, are my Exceptions
to the ORDER of Administrative Law Judge, Mark A. Hoyer.

Sincerely,

Margaret Forgash
Enclosure - a‘rfjj/,u,(/ ¥ ? Cﬂ/’ﬂ/&}'

cc: Honorable Mark A. Hoyer
Janet L. Miller, Counsel for Verizon

RECEIVED

AUG 9 - 2010
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PENNSYLVANTA PUBLIC UTILITY COMMISSION

MARGARET FORGASH

Complainant
Docket No., F-2010-2182017

VERIZON

EACEPTIONS

L. I, Margaret Forgash ended my participation in the hearing on March 29,
2010, while Respondent was presenting its case, due to my physical

health, and for no other reason.

7. _Réspondent was presenting a long list of area codes, along with the
witness testifying that they were correct. THEY HAD NOTHING TO DO

WITH MY TELEPHONE BILL., I DO NOT MAKE TELEPHONE CALLS TO THESE AREAS,

3. Because of my disability, i could go on no longer, to this prolonged

presentation.

Margaret Forgash




CERTIFICATE OF SERVICE

I héreby certify that I have this day served a true

copy of the foregoing document upon the erﬁps listed

below.

Service via first class mail

Commonwealth of Pennsylvania

Pennsylvania Public Utility Commission : RECE!\/ED

P.O. Bo 3265

Harrisburg, PA 17105-3265 AUG 9 - 2010
Janet L. Miller PA PUBLIC UTILITY Cr=Sion
Counsel for Verizon SE.CP‘ETARYSBUHMU

100 North Tenth Street
Harrisburg, PA 17101

Margaret Forgash

Complainant

Dated this 9th day of August, 2010
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