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It is interesting that there are no negative comments on this docket. But who getting so many free items or 
services or making or saving so much money would complain? 

I received my copy from Judge Melillo, mailed 7/30/2010. 

I can only infer that the PUC wanted to keep it under wraps. 

It does not contain ANYTHING new in the Settlement. 

The Commissioners should know that the contracts between PPL and their contractors already deal with # 
1 and # 2 has been going on (by a lady named Jill) since I was working with them. 

So after all this time (since November 2007) the state's regulatory body agrees 
to what is already in place. 

Quite an investigation, almost 3 years and this is what the citizens get. 

None ofthe costs to the citizens, who pay for WRAP were addressed. If PLL did not pay for the call 
backs (through WRAP funds) then the citizens paid anyway through Block grants and funding for CAP. 
None of free work for landlords was addressed.— None ofthe costs for CFLs, insulation. Inefficient 
Refrigerators, water heaters AGs, beds, (that's right, beds) doors, windows, and more. 

There is still a relationship between PPL and certain contractors that has not been broken for years. There 
is no competition. No one at the PUC ever tracked the money, or the costs for any given address. 

To have so much time go by and to have NOTHING changed is not laughable but sad in the extreme, 
some might say even criminal. But that would be up to others to decide. 

The Commission has to decide it will let this mockery of a settlement stand. 

Yes, it is a complicated issue. But that is what the investigation was for. It is pathetically evident that the 
PUC is not capable of such a task. 

The Commissioner should require the investigation to be reopened and use the resources freely offered to 
the PUC by the same sub-contractor, unnamed in the docket, to prosecute this case in a manner that does 
not embarrass the PUC. As it stands now, this Settlement if approved will hurt the PUC beyond anything 
imaginable in the past. *" * —' " "— • 

Tom Harrison 
Filing C 2010 2181518 
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