
3633 Margate Rd. 
Bethlehem, PA 18020 

March 10, 2010 

Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Re: Paulette Brown/RCN 
Docket ## F 2009 2142633 and C 2009 2150014 

Dear Sir or Madam: 

Please withdraw the above-numbered PUC Complaints that were filed by me concerning 
RCN. RCN and I have reached an agreement concerning the disputes. Thank you for your 
assistance. 

ancerely yours, 

Paulette Brown 

CC: RCN 
North Penn Legal Services 
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N O R T H P E N N L E G A L S E R V I C E S 

65 E. Elizabeth Avenue 

Suite 800 

Bethlehem, PA 18018-6516 
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