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PA PUBLIC UTIUTY COMMISSION 
SECRETARY'S BUREAU 

1717 Arch Street, I7W 
Philadelphia, PA 19103 

Tel: (215)466-4755 
Fax: (215)563-2658 
Suzan.D.Paiva@Vcri/.on.com 

April 12,2010 

VIA OVERNIGHT DELIVERY 
James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

RE: PMO III - Administrative and Process Changes (F001S) 
Docket No, M-2009-2133580 

PMO - Performance Metrics and Remedies (Folder 15) 
Docket No. M-00011468 

Verizon Pennsylvania Inc.'s Submission of Revised PA Guidelines to 
Conform the PA Guidelines to the September 2009 NY Guidelines 

Dear Secretary McNulty: 

In compliance with the Commission's order entered March 30, 2010 in the above-
captioned dockets, enclosed please find Verizon Pennsylvania Inc.'s ("Verizon PA") filing of 
revised Verizon PA "Carrier-to-Carrier Guidelines Performance Standards and Reports" 
("Guidelines"). The revisions to the Guidelines will be implemented by Verizon PA commencing 
with the July 2010 data month.1 Please note that a copy ofthe updated version ofthe Guidelines 
has been posted on Verizon's website at http://www22.verizon.com/wholesale/cwgroup/. 

As indicated in the courtesy copy listing below. Verizon PA is providing a copy of this 
filing to the Pennsylvania Carrier Working Group via electronic mail. 

If you have any questions, please do not hesitate to contact me. 

Very truly yours, 

SDP/sIb 
Enc. 

Performance reports for the July 2010 data month will be issued at the end of August 2010. 

http://www22.verizon.com/wholesale/cwgroup/


Via Fed Ex Deliverv 
cc: Louise Fink Smith, Law Bureau 

Joseph Witmer, Law Bureau 
Dale Kirkwood, Bureau of Fixed Utility Services 
Cheryl Walker Davis, Director, Office of Special Assistants 
John Simms, Director, Office of Trial Staff 
Steven Gray, Office of Small Business Advocate 
Christy Appleby, Office of Consumer Advocate 

Via Electronic Mail 
cc: Pennsylvania Carrier Working Group 
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From: Origin ID: REDA {215)466-6365 
Marie E. Barker 
Verizon 
1717 Arch Sl 
MaitCodeN/A 
Philadelphia, PA 19103 
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SHIPTO: (717)772-7777 BILL THIRD PARTY 

James McNulty, Secretary 
Pennsylvania PUC 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 
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ActWgt: 12 LB 
CAD: 9730472/WBUS0200 

Delivery Address Bar Code 

Ref# PR9394120 
Invoice # 
P O # 
Dept# 

TRK# 
[Q20il 7915 2537 2031 

ZN MDTA 

TUE-13APR A1 
PRIORITY OVERNIGHT 

17120 
PA-US 

MDT 

FEDEX SHIPPING LABEL 

Legal Terms and Conditions 

Tendering packages by using this system constitutes your agreement to the service conditions for the 
transportation of your shipments as found in the applicable FedEx Service Guide, available upon request. FedEx 
will not be responsible for any claim in excess ofthe applicable declared value, whether the result of loss, 
damage, delay, non-delivery, misdelivery, or misinformation, unless you declare a higher value, pay an additional 
charge, document your actual loss and file a timely claim. Limitations found in the applicable FedEx Service 
Guide apply. Your right to recover from FedEx for any loss, including intrinsic value ofthe package, loss of sales, 
income interest, profit, attorney's fees, costs, and other forms of damage whether direct, incidental, consequential, 
or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual 
documented loss. Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable 
instruments and other items listed in our Service Guide. Written claims must be filed within strict time limits, see 
applicable FedEx Service Guide. FedEx will not be liable for loss or damage to prohibited items in any event or 
for your acts or omissions, including, without limitation, improper or insufficient packaging, securing, marking or 
addressing, or the acts or omissions ofthe recipient or anyone else with an interest in the package. See the 
applicable FedEx Service Guide for complete terms and conditions. To obtain information regarding how to file a 
claim or to obtain a Service Guide, please call 1-800-GO-FEDEX (1-800-463-3339). 
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