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1604 Treasure Lake 
DuBois, PA 15801 

Pennsylvania PUC 
Pennsylvania Public Utility Commission 
Post Office Box 3265 JUL 2 6 2010 
Harrisburg, PA 17105-3265 

Consumer Services 

n _ . . CAC Division 
Dear Coraimssion Members: 

We have received the letters of 'Notice of Proposed Rate Changes' sent to us recently 
by Total Environmental Solutions, Inc., Treasure Lake Water & Sewer Divisions, 
DuBois, PA 15801. 

We want you to consider this letter a ' formal complaint' objecting to this proposed 
increase in our rates! 

We feel it is 'excessive and detrimentai' to the majority of Residents using these services. 
As an example of our situation: we are on Social Security with a fixed income. We did 
not get a COLA this year and will not receive a COLA next year. Our medicare 
premiums for next year are scheduled to 'jump again" along with our supplemental 
insurance premiums. Add to that the anticipated energy price boosts for next year which 
would affect maaty of the products and services we need, including food and 
transportation and h leaves us in a precarious budget dilemma! 

How can we be expected to maintain a 'frugal lifestyle1 when these 'cost forces' are 
beyond our control? We did not ask for these *mismanaged policies' of some of our 
government and service providers, yet we are now being asked to assume 'their excessive 
costs' with Ihtle chance to rebuff their rate schedules! IF THESE SERVICE 
PROVIDERS AND SOME GOVERNMENT POLICY DRAFTERS ARE ALLOWED 
TO 'RAM THRU' THEIR BUDGETARY RATE HIKES, with no apparent avenue for 
the consumers to object, WE FEEL LIKE WE ARE LOSING OUR RIGHTS AS 
CITIZENS OF A FREE COUNTRY! 

We can respect any request for a 'reasonable boost' in their rates when necessary, but 
their planned excessive rate projections should not be permitted and would present an 
unmanageable burden for many of our Residents of Treasure Lake! 

Please review their rate plans with a constraining attitude toward those of us wfac^il! b ^ 
affected by your decisions. ^ ^ 

i - n o 
Thank you for considering these concerns of ours! -< £ - ^ 

Sincerely, cz ^ \A.L 

Harry and Vonaa Myers ' 
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