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William Frazier 
907 Lohgacre Blvd 
Yeadon, PA 19050 
C-2009-2132019 

April 27, 2010 

Honorable Angela T. Jones 
Administrative Law Judge 
Pennsylvania Public Utility commission 
Office of Administrative Law Judge 
801 Market Street 
Suite 4063 
Philadelphia, PA 19107 

RE; Pennsylvania Public Utility Commission v. Aqua Pennsylvania, Inc. 
Docket No. R-2009-2132019, et al. 

Dear Judge Jones: 

The purpose of this letter is to give my brief reason, why you should not recommend 
approval of the proposed Settlement. 

We are going through a recession now, with people losing their jobs and homes. 
Therefore I don't believe this is a good time to be raising utility rates. Every utility 
company is putting in requests for rate increases. The economy is suppose to be bad, but 
prices are steadily rising. How do they expect people to pay these increases, when they 
are losing their jobs? 

My wife and I are on fixed incomes. Social Security did not give us cost of living 
increases this year. The estimated 6.5% increase to our bill means we will have to cut 
back on something else. This rate increase will present some economic hardships for the 
elderly. 

Thank you for you time in this matter. 

Sincerely, 

William Frazier & 
Yvonne Frazier 
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SIGNATURE PAGE 

Please indicate below if you would like to join or not oppose the Joint Petition for 

Settlement submitted by Aqua Pennsylvania, Inc., the Office of Trial Staff, and the Office of 

Consumer Advocate, the Office of Small Business Advocate, Aqua Large Users Group, and 

Masthope Property Owners Council in this case, Pennsylvania Public Utility Commission, et al. 

v. Aqua Pennsylvania, Inc.; Docket No. R-2009-2132019. 

D I have read the terms of the Settlement and wish to join in it. The terms of 
the Settlement resolve my Formal Complaint if the Public Utility 
Commission approves the Settlement without modification. 

D I have read the terms of the Settlement and do not oppose it. The terms of 
the Settlement resolve my Formal Complaint if the Public Utility 
Commission approves the Settlement without modification. 

Print Your Full Name Sign Your Full 

Date*??//***>*/' 

Please Write Your Address Here: 9^7 CC^AC&C SL/ct-

Docket Number of Your Complaint: - 6 ^ 0 0 9 — ^ 5 ^ ^ / £ -
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