William Petravich c/o Martha Evans
81 Bentwood Dr. Malaga N.J. 08328
Administrative Law Judge Ky Van Nguyen

Commonwealth of Pennsylvania (. -2or0-21 TFI8Y

Pennsylvania Public Utility Commission
P.O. Box 3265 Harrisburg PA 17105-3265

Who, for the city of Philadelphia filed a lein against Martha Evans property at 1358 Ruan

St. and on what date?

if Venessa Cruz had over $3,000.00 worth of unpaid gas to PGW, $2000.00 being owed from two
other rental propertys.

Why was the gas truned on at 1358 Ruan St? While the money was owed to PGW from the prior
two propertys?

| feel that PGW should be responcible for the amount of $1,231.25 generated from
1358 Ruan St. because PGW
knew this money was not being paid from the prior two propertys! How can PGW turn service on
at a third property when the customer owe from two other propertys prior.

| feel that | am being jerked around by the judicial system! | asked for a hearing and |
am still waiting to be heard!
It seems to me that Blago was correct when he stated in all the major citys it is business as usual,
this is politics as usual!
Not one of my concerns has been addressed or mentioned! The lein was placed in a hurry to
cover the mistakes mad by PGW hoping that no one would see through the scam! Are the real
estate / title companys / collection agencies for PGW and the city of Philadelphia and are they
registered as such? | don't like dirty politics and dirty people, | cant trust any of them! We did not
find out about the Iein against the home until after the papers where signed for the sale. Thats
when | realized that Martha Evans was being unjustly charged for bills that where NOT in her
name.

Sincerly: William Petravich c¢/o Martha Evans

RECEIVED WMM

NOV 8 2010

PA PUBLIC UTILITY COMMISSION / /" g 9;‘9/ 2
SEGRETARY'S BUREAU \
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PUBLIC UTILITY COMMISSION
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FORM UCGD-12-A (Rev. 03/09)
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Fooes COMMONWEALTH OF PENNSYLVANIA wRerLYEASE
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION eFERTOOURFLE

P.0. BOX 3265, HARRISBURG, PA 17105-3265
~ISSUEB: October 28, 2010

C-2010-2188984
WILLIAM PETRAVICH
81 BENTWOOD DRIVE

MALAGA NJ 08328

William Petravich
V.
Philadelphia Gas Works
TO WHOM IT MAY CONCERN:

Enclosed is a copy of the Initial Decision of Administrative Law Judge Ky Van Nguyen. This decision is being
issued and mailed to all parties on the above specified date.

If you do not agree with any part of this decision, you may send written comments {called Exceptions) to the
Commission. Specifically,:an-original-and nine (9) copiecs of your signed” exceptions’ MUSTBE FILED WITH THE
- SECRETARY OF THE COMMISSION 2"” FLOOR, KEYSTONE BUILDING, 400 NORTH STREET, HARRISBURG,

PA OR MAILED TO P.O. BOX 3265, HARRISBURG, PA 17105-3265, AND A COPY IN THE HANDS OF THE
OFFICE OF SPECIAL ASSISTANTS, 3™ FLOOR, AND A COPY IN THE HANDS OF EACH PARTY OF RECORD
within twenty (20) days of the issuance date of this letter. 52 Pa. Code §1.56(b} cannot be used to extend the prescribed
period for the filing of exceptions/reply exceptions. A certificate of service shall be attached to the filed exceptions.

Replies to exceptions, if any, must be served on the Secretary of the Commission, Office of Special Assistants, and
each party of record, in the manner described above, within ten (10) days of the date that the exceptions are due.

Exceptions and reply exceptions shall obey 52 Pa. Code 5.533 and 5.535 particularly the 40-page limit for
exceptions and the 25-page limit for replies to exceptions. Exceptions should clearly be labeled as "EXCEPTIONS OF
(name of party) - (protestant, complainant, staff, etc.)".

If no exceptions are received within twenty (20) days, the decision of the Adnmnstratlvc Law Judge may become
final without further Commission action. You will receive written notification if this occurs.

Parties are also requested to provide the Commission’s Office of Special Assistants with a copy of the
exceptions/reply exceptions on CD_ROM or DVD, in Microsoft Word 2007 format. If Word 2007 is not availabie, any
Microsoft Office compatible format is acceptable including PDF.

T T T s m e L e s e e N ey Y YOS s it i e L L
‘Rosemary Chiavetta
Secretary

JF

Encls.

Certified Mail

Receipt Requested
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GENERAMNFORM
L CONTACT US
- Gas Leaks & Emer_ge_r\éfiés" o 4 )
: B‘suin‘é';';g{-,csé%eréf o fariation 915 235-100¢
appliance SeTViee 215 235-205¢
heftof G :

Fdfe"\gn Language Assistance
i 215 236-464¢

. Centel City . _
. Germantown ) 210_W~.‘?Che\fén-Ave‘f
. g, Priladelphia © 4601 §: Broad St
Frankford . 4410 Frankford AV T.
N Phﬁédélphid . Edie Ave. (M-
.. Priladetphia

A “ Eluestmnsor éompla’;r&é 'abéui‘ vaur bill? P‘Iease c@l_ué'k';giore the‘l")\_i_e Date 8t 215;235-1 000 ’
N ) _ G o wiite 100 pGW P.0. Box 3500, Phita-, PA 49122-0050 S e S
T b e T = Please raturn this pc;niau with your payment-
Write your account number o your check of money ordef made payable 10 PGW.
Account Number: 0294451 600
,-"\ ! o Due Date Nov 07. 2008
Plae X" 0 ox for please Pay: 51,599 69
iy address correciions. Pont
correcions o7 reverse side-
: _ Amount enclosed: ) .
8
17021 AV 0.324 **‘*AUTO*‘5~D!GIT 19124 .
'uumt'nuu“n'lnh'lu\u“1\\\"“nu\l'nmml‘m“n'l “\1“‘"“"‘““"l“lui‘““’li“\m“m“m‘
VANESSA C . Phitade\ph’sa Gas Works
1419 CHURC T p.0. Box 1 1700
priLA PA 191 24-3905 Newark: 07101-4700
].EBD&UDBDUBDGIS‘HEC!E



| moticé Date: . 10/31/08
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PHILADELPH!A GAS WORKS

VE!UE. PHILADE!.P‘H‘IA ?A 19122.—0050

IO-DAY SHUT OFF NOTICE
'Your Gas: Sew:ce, May be Shut Oﬁ‘ L

Account Number:

' --Ycu may bé ehgnble fora. paymem agreemem or speclal assistance
p ms. Call 215-235-1777 sighi away to provide us with household
f‘mcome and’ occupant informarion. - Documentation of your income may
- "be requiced, such as pay stubs or tax documents.
“+" Call s if your landlord. pays your un‘lity bill. You have certain legal
./ protections; |
. I you have trouble unders tandmg of speakmg Engbsh call us for free
** terpretation. R
- yourservice it shut off yon may be :eqmred IS pay any addmoaal b:lls
: ‘become pasi-due @ restdre your service.
Al adult océupams of the prémisé whose names are on the mornigage, dee
“lor leasc are considered the * customer ‘and ate responsible for payment of
- thebilt.
: }fser@r:ce is shut Off ANYY adult ocbupam who has been living at the
" ‘prexhise may have o pay all or portions of this bill 10 have service
- » IF your service is shit off, you must contact us after your payment bas
"“. been made 10 be sure you have et all conditions to have the service
twurned back op and to arrange aceess 0 your premises. It may take up o
seven days to have your service restored.
WINTER SHUT OFF PROVISIONS Dec. 1-March 31°
‘ Contact us before the shut off date 10 give us houschold and occupant
" information ta see if you qualify for any assistance programs. :
="' you are low income there are special rules about whether we may
- - shut off your gas in the winter. Add together the monthly income i
- your Mousehold. Look'at the chart below fo determine your group. ”1”
- -may need 1o provide us with proof of income.
- = If your income is-150% of the federal poverty guldelinw or beiow,
. owe st first: ask the PUC for permission (o shut off your service.
e We will niotify you prior 1o shutting off service if we ask the PUC for
perrms_smn to lerpinate your gas service.,
-If your ificorne is above 150% but dues not exceed 25G% of the
federal poverty guidelines, we will not shut off your service if one of
these conditions apMyon I
I Someone tn your household 1s 12 or younger or 65 or oider; ot
-~ 2.You have pa at Jeast one-half of your Jast two monthly gas bills; or
: 3: If over the fast two months you have paid at least 15% of your
‘huasehold income towand the gas bills. -

I

shn ? pla d -
“CommR Ve call' 1 (3007 6972- /330‘or wiié 1o- Peansylvana ﬁEthw ‘
Commission, Box 3265 :Hamsbufgf:l?a 17105—3265. S

7 “Federal Poverty Guidelines {(FPG) 2008
" } Household Size Your monthly income is | Your monthly income is
mc[udmg chﬂdren 150% of the FPG or 151%- 250% of the FPG
o - helow if 1t is: if it is;
1 $1,300 or lesg $1,301 - $2,147
2 1,750 or less '} $1,751-%2917
3 $2,200 or less ' $2,201 - $3,667
I . 4 "$2,650 or less §2,651 - $4,417
CVANESSAT CRUZ—" Each sdditional” : : 3
itional Add $4350 ] 7
1500:CHURCH:ST Y emon - > Add 34513730

'PHu_A PA. 19124

¢. If we shut off your service during the winter months (between

¢ December 1 and March 31) we will restore your service within 24 how
... of your meeting all requirements 1o bave service teconnecied. Where
.7 strect digging is reqguired, it may take up 1 7 days.




Philadelphia Gas Works

PO, Box 3500, Philadelphia, PA 18122-0500

ADDRESS SERVICE REQUESTED

1912402924

1

Prasorted
First-Class Mail
U.8. Postage
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PHILADELPHIA GAS WORKS Billing Date: 01/21/0¢
"“5@‘\-[66%% Account Number: 611\6'07?335

BO0 W, MONTGOMERY AVERUE. FHEADELPHIA, PA 19122

MONTHLY STATEMENT

GENERAL INFORMATION
From 12/16/08 thru 01/02/09 | CONTACT US
Billing Cycie Number: 12 " Gas Leaks & Emergencies 215 235-12
Account-for:. . Billing: & General:Information ... 215+235:10
MARTHA ij“n“'g‘ /35§ Reprs ST “ Appliance Service 215 236-20
malaga NJ 08328 : 4 "’/@ p : Theft of Gas 215 684-63
Ph: , R Foreign Language Assistance 215 235-10
o ) Hearing impaired TTY Line 215 236-46
mﬂt $180.00 CR Representantes Qu.e Hablan Espanol 215 236-21
Current Charges $226.88 Web Site - www.pgworks.com
cusTom RVICE C S
AVotal Amount Due By .. .. . o L oL e g B
Feb 13, 2009 $46:88 Center City 1137 Chestut St. {M, T, TH, F)
Germantown 210 W. Cheiten Ave. {T, W, F)
S. Philadelphia 1601 S. Broad St. (M, W, TH)
Frankford 4410 Frankford Ave. (T, TH, F)

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chestnut St. (M, T, W.F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5%
monthly. (18% vearly)

The above statement shows an unpaid final billing. Prompt payment will be appreciated. If payment has been
rendered, please accept our thanks.

Cuestions or compiamts about your bill? Heasecaﬂmbeioreﬁ:enueuamm215-235-1000
Orwnteto. PO Box3500 Phila PA 19122-0050

s‘e’p

\o


http://www.pgworks.com

s

S e
City of Philadelpma WatarSewar Bill
Quesuons? Call: 215-686-6880

Ancoury Information 7 .
Customer Name EVANS MARTHA Bilting Date 00/25/09

hia Revenue Department
140] Jrk Boulevard Pluln., PA 19H12-1603

Sdrvice Address 1358 RUAN ST ‘ : Includes Payments through 09/24/09
Account Number 037-69680-01358-001 —
Previous Balance =~ Payments/Adjustments’ Charges Account Balance Paymiant Dus

$10261 - -$19261 $1132 : $11.32 S511.32
Sordirg information Previous Account Balance g $192.61
Bervice Information Payments/Adjustments | $192.61
Payment Received ;7 23/ 458 Tazni vouh -$192.61
S.O'] Q—jg _ |
5.0 8 E 7 Cument Charges - _ $11.32
4 g AR Usage Charge
a0 %}i o %‘- %}% s Service Charge _ $11.32
FoL Nk LTL o)
| Hgn s
01 HuNuHe e *
W N G
207 g%‘; ;gg’%rt § 1
A LR |
1.0y %k % ij 1 ’H? Total Account Balance $11.32
00 el §rjf L%L &é _ 7 /’f\
 SONDJFMAMJJAS | - - i
Usage History (Please FPay s Amourn I T E171.32 |
Meter Number ERT Number  Service From Reading : To Reading \
. 0082779 0001785524 41R 08/19/09 257 09/21/09 257 0 .

PAY BY PHONE (877) 309-3709 OR WEB WWW.PHILA GOV
THE TIME TO START PLANNING FOR AN EMERGENCY IS NOT IN THE MIDDLE OF ONE. IN AN EMERGENCY,
YOU ARE EITHER READY, OR YOU'RE NOT. KNOW WHAT TO HAVE iN YOUR HEAD, WHAT TO HAVE IN YOUR

HOME, AND WHAT TO HAVE IN YOUR HAND. BE READY. MAKE A PLAN. GET WHAT YOU NEED. VISIT
WWW READYPHILADELPHIA.ORG OR CALL {877) READY-11

ﬁmﬁl/ 65 /

———


http://WWW.PHILA.GOV
http://WWW.READYPHILADELPHIA.ORG

Philadeiphia Gas Works

800 W. Monigomery Ave., Philadelphia, PA 19122
Telephone: 215-787-1268

Telephone 215-787-1288
Fax 215-684-6996

December 10, 2009

MARTHA EVANS
81 BENTWOOD DR
MALAGA N.J. 08328

Re: Account Number 6116076926
1358 RUAN ST

Dear MARTHA. EVANS:
We have reviewed our records and have found the following:

On 11/23/2009 PGW received your letter disputing the money in the amount of $1231.25 deducted at

- the time of settlement for the property listed as 1358 Ruan Street. PGW records indicate that Ms. Vanessa Cruz
was the customer of record at 1358 Ruan Street from the period of 1/2/2009 to 6/3/2009. When her gas account
was closed the final account balance was $1231.25.

PGW records also indicate that you were not enrolled in the Landlord Cooperation Program (LPC),
implemented as of August 9, 2006. The purpose of this program is to protect the Landlord from incurring the
debt accrued by the tenant at the property. In this instance when the Abstract Company contacted PGW for the -
pay off amount to be deducted at the time of settlement, the outstanding account balance in the amount of
$1231.25, accrued by your tenant Ms. Cruz, was included in the payoff amount. This action is in accordance
with the terms and conditions of The City of Philadelphia Municipal Lien Policy.

~" T assist you in' yoUF feview of oUr findirigs we aré including the following documents:

1. A statement of account
2. Dispute options

Please contact us at 215-787-1288 if you wish to discuss this matter further. We thank you for
this opportunity to serve you. PGW remains committed to providing the best possible service at the
best possible price.

Sincerely,
Dennis M Pollock
Dispute Resolution Unit
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William Petravich
C/O Martha Evans
81 Bentwood Dr.
Malaga, N.J. 08328
(856) 694-1015

Gov. Rendell

225 Main Capital Bldg,

Harrisburg, PA 17120

Gov. Rendeik:

Please ask the PGW and the PA P.U.C. to sent you all the information that I sent to them, all the papers
and see if all the information matches, and then request from me the same information that I sent both
parties.

You will begin to ask the same questions that I asked and 1 never received an answer!.

I smell a skunk in the woodpile, I would not say anyone is lying, it just that al! the Facts are not being
addressed or answered, some facts are being hidden... Why? There is something wrong with the system and
nobody wants to make it right... Why?

Why stomp on a 91 year old woman... she does not deserve this treatment.

Vanessa Cruz has outstanding gas bills from previous addresses, How was she allowed to accumulate so
many outstanding balances and still have gas turned on at this address, all just from 1 phone call to PGW
Gas Company and no proof of address and then to have PGW turn arcund and relieve her of all balances
due at said address and leave Martha Evans to foot the bill!

PGW states that a lien was placed on this address, she never received any notices or information
regarding a lien. [ request PGW show proof of when this lien was placed on this property.

Please feel free to contact me with any questions or concerns regarding this matter.
Thank You,

William Petravich
Martha Evans
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OMB NO. 2502-0265 7

B. TYPE OF LOAN:

A,

1[JFHA 2 JFmHA 3.[ JCONV. UNINS. 4.[Jva 5.[X}CONV. INS.

.S. F HOUSING & URBAN DEVELOPME
U.S. DEPARTMENT O ING & U NT & FILENGVEER

7. LOAN NUMBER:

SETTLEMENT STATEMENT NEX-N-5326-09
8. MORTGAGE INS CASE NUMBER:

C. NOTE: This form is furnished fo give you a statement of actual seiflement costs. Amounts paid to and by the settfernent agent are shown.

ltems marked "[POC]" wena paid outside the closing; they are shown here for informafional purposes and are not included in the folals.
1.0 398 (NEX-N-5326-00.PFDNEX-N-5326-09/18)

D. NAME AND ADDRESS OF BUYER: E. NAME AND ADDRESS OF SELLER:

Rufus Standefer Martha A. Evans widow

1358 Ruan Street
Phitadelphia, PA 19124

F. NAME AND ADDRESS OF LENDER:

I. SETTLEMENT DATE:

Novernber 9, 2005~

G. PROPERTY LQCATION: H. SETTLEMENT AGENT:

1358 Ruvan Straet Northeast Executive Abstract Agency, Inc.
Phitadelphia, PA 19124 -
Philadeiphia County, Pennsylvania PLACE OF SETTLEMENT

7510 Brous Avenue
Philadelphia, PA 19152-3005

J, SUMMARY OF BUYER'S TRANSACTION K. SUMMARY OF SELLER'S TRANSACTION

100. GROSS AMOUNT DUE FROM BUYER. 400. GROSS AMOUNT DUE TO SELLER: =
101. Contract Sales Price 30,000.00 | | 401. Contract Sales Price 30,000.00
102. Personal Property 402. Persongl Property
103. Selllement Charges te Buyer {Line 1400) ) B11.5031403. )
104. ] : 404,
105. 405.

Adjustments For ltems Paid By Seifer in advance Adjusimants For items Paid By Seflar in advance
106._City/Town Taxes 111008 to 0140110 54.28 11 406. City/Town Taxes 1110/09 to 01404710 54.28
107. County Taxes fo “407. County Taxes to
108. School Tax to . 408. School Tax o -
109. Assessments 409. Assessments
110. Water and Sewer 410. Water and Sewer
111. . n 411.
112, .. | 412,
120, GROSS AMOUNT DUE FROM BUYER : ,,30,865.783 420. GROSS AMCOUNT DUE TO SELLER 30,054.28
200. AMOUNTS PAID BY OR IN BEHALF OF BUYER: Lo 500. REDUCTIONS IN AMOUNT DUE TO SELLER:
201. Deposit or earnest money : ) 2,000.00 § | 501. Excess Deposit {See Instructions) .
202. Principal Amount of New Loan(s} 502. Settlement Changes to Seller (Line 1400) 2,298.10
203. Existing loan(s) taken subjectto 503. Existing loan{s) taken subjectto




1110, Owner's Coverage ) ) ¥ © 30,000.00 420.00

1111. Endorsements 100, 300, 8.1

1112, Ovemight Payoffs Northeast Executive Abstract Agency, Inc.

1113. Qvernight Morigage Package Northeast Executive Absiract Agency, Inc.

1114, Reimburse Domestic Relations Northeast Executive Abstract Agency, Inc.

1115, Reimburse Tax Printouts Northeast Executive Abstract Agency, Inc.

1116. Closing Service Letter Northeast Executive Abstract Agency, Inc.

1117, -

1118, .

1200, GOVERNMENT RECORDING AND TRANSFER CHARGES

1201, Reconding Fees: Deed $ 186.50; Morigage § K Releases $ 186.50

1202, City/County Tax/Stamps: Deed 200.00; Mortgage 450.00 450.00
1203, State Tax/Stamps: Dead 300.00; 150.00 150.00
1204, :

1205,

1300. ADDITIONAL SETTLEMENT CHARGES
11301, Survay ' to

1302, Pest inspection s . 1o N P
1303, Balance on water bill to Water Revenue Bureau el 227885,
1304, Balance on gas bil} to PHILADELPHIA GAS WORKS st ZaT.25]
1304, T e
1400. TOTAL SETTLEMENT CHARGES {Enter on Lines 103, Section J and 502, Section J| 811.50 2,299.10

By signing page 1 of this statament, the signatories acknowledge receipl of a complated copy of page 2 of this two page siptémenl,

Certlfied to be a true copy.

{ NEX-N-5320-09 / NEX-N-53268-08 / 15 }



($173.00) " $5.53
U7717/2008 BILL :) $56.61 ' §B2.14
08/04/2008 PAY f ($179.00) ($116.86) ($116.86)
08/16/2008 BILL ; $52.36 ($64.50) ($64.50)
09/08/2008 PAY | (3173.00) ($237.50) (8237.50)
09/17/2008 BILL f $58.06 ($179.44) ($179.44)
10/08/2008 PAY ‘ ($139.00) ($318.44) ($318.44)
10/15/2008 BILL i $55.33 ($263.11) ($263.11)
10/21/2008 PLP : $99.00 $99.00 $99.00
10/21/2008 PAY i ($99.00) $0.00 $0.00
11/06/2008 PAY ': ($139.00) (8402.11) ($402.11)
11/14/2008 BILL : $71.59 ($330.52) ($330.52)
12/09/2008 PAY {$139.00} ($469.52) ($469.52)
12/17/2008 BILL . $289 52 ($180.00) ($180.00)
01/21/2009 BILL ] $226.88 $46.88 $46.88
02/02/2009 PAY ; ($46.88) $0.00 $0.00

Page 2 of 2



Adare
1358 RUAN ST/PHILA PA

9961495604

NSALLH & “Typet;

720063017 NZ-PL

4894037072 NZ-PL

STATEMENT

Transaction Date':Transaction Type . '/ :¢;  Trahsaction:Amount] .Actual Balance
12/10/2007 PAY ($111.00) . ($397.35)
12/18/2007 BILL $257.70 ($139.65) ($139.65)
01/07/2008 PAY ($109.00) {$248.65) ($248.65)
01/18/2008 BILL $263.49 $14.84 $14.84
02/06/2008 PAY ($109.00) {$94.186) ($94.16)
02/19/2008 BILL $285.95 $191.79 $191.79
03/11/2008 PAY {$109.00) $82.79 $82.79
03/18/2008 BILL $279.82 $362.61 $362.61
04/07/2008 PAY ($172.00) $190.61 $190.61
04/17/2008 BILL $187.80 $378.41 $378.41
05/05/2008 PAY ($172.00) $206.41 $206.41
05/16/2008 BILL $75.70 $282.11 $282.11
06/05/2008 PAY ($172.00) $110.11 $110.11
06/17/2008 BILL $68.42 $178.53 $178.53

Page 10of2




oo g ;ﬁ = PECQ.
An Exelon Company

0012 . 83
%591 701302 /9:0 ‘]

PECO Account Nu
PO BOX 13778 December 19, 2003 ﬁ
Philadelphia, PA 19101 ﬁ

242 1 AT 0.346 02421000242/000324 001 01 GXTUTX 2 12202008 For Service to: ﬂg‘ 7 (f

MARTHA EVANS 1358 RUAN ST

1358 RUAN ST
PHILADELPHIA PA 19424-3940 PHILADELPHIA, PA 19124

JFPPL 1P PP I PR P 1S 10 Y | P O L PP A A P P

Dear Valued Customer:

We have recently received a request to have the electric/gas service at this address
transferred to another name. This notice is intended to confirm that you are moving, or

——~ -~———that service-should-no-longer-bc inyour-name-1fyou-arc not-moving; orscrvice-at-this—— -~ —- -
address should remain in your name, please call 1-800-494-4000, and we will be glad to
assist you.

If you have moved, and require service at another location, and have not done so, plcase
contact our office as soon as possible for further assistance.
Cow X
Thank you, ‘ﬁ 3
. A 6/

PECO

-G ;‘9‘0—0 1
v/ﬂ

/
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Name:
Service Location:

Account Number:
Issue Date:

Charges past due:

For More
Information:

Final Bill Notice

MARTHA EVANS
1358 RUAN ST PHILADELPHIA PA 19124

2591701302
January 20, 2009

Your balance of $3.74 at 1358 RUAN ST remains unpaid.

Total amount past due $3.74

Please forward your payment immediately. Late payment charges will
continue to be assessed on your account until the entire balance is paid
in full.

Unless payment is made, your account will be referred to a nationally affiliated
collection agency for appropriate action. It is our desire to avoid this. Such
referral could affect your future credit status. (You can prevent referral by
making & payment at once.)

If you have any questions about this Final Notice, electric/gas services or rates
please call us at 1-800-494-4000.

When paying in person, please bring the entire bill.




Mrs. Evans c/o William Petravich
81 Bentwood Dr.
Malaga, N.J., 08328
(856) 694-1015

To: PA. Public Utilities Commission,

I would like to know why I have only 10 days to file with the PA Public Comm., yet
it took PGW 3 weeks before I received a so called reply which is not an answer to my
questions!

I have enclosed a copy of the reply I received from PGW and also other letters and
documents that pertain to this matter.

I have tried to contact PGW a number of times after | received the letter { Dec. 14,
15,16,17, and 18" from them , and I do not feel they answered my questions, that is why
[ am now sending this to your attention.

I would like to know if the city of Phila. POLICY supersedes the state of PA.
LAW.
Vanessa Cruz had 1% option to buy this house, so had she bought it, who is responsible
for the gas bill, the seller that being Mrs. Evans or the buyer Vanessa Cruz? Now the gas
bill is in Vanessa Cruz’s name and yet Mrs. Evans is the scller she is not a realtor , so
who would pay this bill ? It’s a CATCH 22!

Are real £state company being used as a collection agency for PGW? If so how
much of a kick back did Northeast Executive Abstract make on this deal with PGW?
Why is it mandatory for the Abstract Company to contact PGW for a pay off? There
seems to be fraud involved. Mrs. Evans is not a landlord, Mrs. Cruz asked to rent the
house. I would also wonder if PGW contacted Mrs. Cruz for this amount since they have
her new address on file and also if she is running up another bill on someone else , PGW
has allowed Mrs. Cruz to move her gas bill from address to address 3 or more times with
the bill continuing to get higher and higher and never cut her services off all she had to do
was call and tell them to turn it on at what ever address she gave them , even without
proof that this was her address.

I also wonder if the Phila. news channels would like to here about this matter and
how a 90 year old woman is being taken advantage of by the city and PGW.

I will be awaiting for your reply and hope that my questions get answered !

Sincerely,
William Petravich
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