
Janelle R. Avant 
4619NewhallSt 
Philadelphia. PA 19144 
November 14. 2010 

Laureto Farinas 
Attorney 
Philadelphia Gas Works 
800 West Montgomery Avenue 
Philadelphia, PA 19144 

RE: Objection to Settlement Agreement- Docket No. C-2010-2171612 (Janeile R. Avant vs. 
PGW) 

Dear Mr. Farinas: 

I am in receipt of the settlement agreement letter dated November 10, 2010.1 object to number 
six in the settlement letter which reads, "Beginning with the December 2010 due date you will 
enter into a temporary payment arrangement for $165 budget bill plus $21 towards the arrears for 
12 months. You understand that the budget is subject to revision." 

I object. I would like the $165 budget payment to be permanent. The issue is the upcoming winter 
months and the lack of insulation that I have in this home. I stated to Mr. Irizarry, that I have had 
an energy audit performed which revealed no insulation throughout my home. I have had a 
programmable thermostat installed also. If the $165 budget payment is not permanent, my budget 
payments usually go to $500+ (previously PGW bills were submitted to PUC documenting this) 
during the winter months. After filing Chapter 7 bankruptcy (documented) and my recent job loss 
I cannot afford for this to happen. 

If the budget bill of $165 cannot be made permanent, then I request PGW provide weatherization 
assistance so that I may reduce my gas usage and reduce my heating bills during the winter 
months. At this time, I cannot afford to have my home fully insulated. 

Therefore, the hearing scheduled for Tuesday, November 23, 2010 is necessary. 

Sincerely, 

Janelle R: Avant 
Homeowner 

cc:' Rosemary Chiavetta'(ReguIar Mail) 
'Jack Irizarry (E-mail)' ,1'r"-
Dahielle Ross(E-mail) ; ? " •,''i • 
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Avant 
4619NewhaliSl 

Philadelphia. PA 19144 
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