
CTZT C^actzmi&i 
RECEIVED 

NOV_L3-20.10 

mmj& 
i \ 

>', 

-pA-PUBtie-UTIblT-Y-GOMMISSION-
SECRETARY'S BUREAU 

LCI 
$ 

ik^mm-^. 
v 

( \ 

\mJ(£im 

r 

VL-lilO.LL£. 
r 

bim 
j i 

v̂ 

r 

VU-

wsZLmum 3 J^OufeXMui^ 
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September 27, 2010 

Michael Silvestri 
837 Jackson St. 
Philadelphia, PA 19148 

RE: Formal PUC Complaint C2179782, Account 15734-01206 

Dear Mr. Silvestri, 

Per our discussion this morning, I have processed a new agreement for 36 installments of 
$97.48 on the past due balance of $3,712.18, to begin with the bill that will be issued on 
October 21, 2010. Your current charges of $159.00 are still due on October 14, 2010. 

When we spoke I quoted you current charges of $202.88, but at the time I did not realize that 
$43.88 of that amount was late charges. I have since cancelled those late charges, so your 
regular budget billing amount of $159.00 is due October 14, 2010. Again, if you cannot make 
that payment by Monday, October 11, 2010, please let me know. I have enclosed a copy of 
the bill that was issued September 22, 2010, with the amount due changed to $159.00 and I 
have initialed this change. 

I have scheduled an appointment for a Field Visit to your home for October 14, 2010, the 
date that you specified would work best for you. The field representative will call 30 minutes 
ahead to the number on the account, which is 215-551-1149. If there is a better number for 
the representative to use, please let me know when we speak this Thursday, September 30, 
2010. 

Thank you. 

Sincerely, 

Richard Conway 
Regulatory Assessor 
PECO, An Exelon Company 
215-841-6031 voice 
215-841-6208 fax 
Richard.ConwayJr@exeloncorp.com 

mailto:Richard.ConwayJr@exeloncorp.com
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Name: MICHAEL SILVESTRI • " : 

Account Number: 15734-01206 
Phone Number; 215-551-1149 
Service Address: 837 JACKSON ST, PHILADELPHIA 

Billing Summary 

Bill Date 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Charges from previous bill 
Late payment charge 
Total Other Charges 

09/22/2010 
$339.44 
$159.00 

52,924.48 
$130.26 

$3,553.18 

Current Period Charges 
Electric 

Total New Charges 
$230.60 
$230.60 

Total debit balance $3,739.90 

General Information Message Center 

Next scheduled meter reading: October 21 , 2010 
PECO, 2301 Market St, Philadelphia, PA 19103-1380. If you have any 
questions or concerns, please call 1-800-494-4000 before the due date. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.comyebill - Go paperless: receive and pay your bill 
- www.peco.com/serviee - Start, stop and transfer your service 
- www.Deco.com/Smartldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($3.50 fee) 

New charges contain estimated total state taxes of $16.99, including $13.61 
for State Gross Receipts Tax. PECO's new charges contain $0.00 intangible 
Transition Charges. 

Budget Billing 
Total Current Charges 
Current Budget Billing Amount 
Current Budget Bill Balance 
Last Month's Budget Balance 
Total Budget Balance 

$230.60 
;!$i59.'oo# 

$71.60 
$141.53 
$213.13 

When paying in person, please bring the entire bill. (continued on next page) 
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• P E C Q 
An Exelon Company 

Return only this portion with your check made payable to PECO. Please write your account number on your check. 

[ | Check hero to enroll in Power Pay automatic 
account debit and complete form on reverse side. 

| ] Check hero to pledge a donation to MEAF and 
complete form on reverse side. 

3720 1 AV 0,335 3720Joa372moB»B9ci5ai GXBB? 
MICHAEL SILVESTRI 
837 JACKSON ST 
PHILADELPHIA PA 19148-3107 
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PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 

I . . . . I IMMI. I I . I , . . . I . I I . IHI I .MI 

To pay by phone cal l 1-877-432-9384. 
A convenience fee w i l l apply. 

Account Number 

15734-01206 

15734 0120 60000 0000 

Payment Receipt Stamp 

Payment Amouni 

Please pay this 
amount by 10/14/2010 - ^ t a ^ t r T S -

oaaaaeBotoooao^Eimfi f^^ 
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http://www.peco.comyebill
http://www.peco.com/serviee
http://www.Deco.com/Smartldeas
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0027-0 
Payment Agreement Confirmation 

Name: MICHAEL SILVESTRI 
Service Location: 837 JACKSON ST PHILADELPHIA PA 19143 

Account Number: 1573401205 
issue Date: September 27, 2010 

As you requested, your account has been placed on a deferred payment plan for the amount of 
$3,712.18. Finance charges, if applicable, will be assessed on the deferred payment balance at the 
rate of 1.5% a month. Thank you for your commitment to pay this amount in a timely manner. 

This tetter confirms your deferred payment agreement. Your next 36 bills will include your monthly 
electricity charges, the $97.48 monthly deferred payment and the finance charges, if any. All of 
these charges must be paid before each bill's due date to remain on deferred payments plan. The 
down payment amount shown below is due immediately. 

Failure to make agreed upon payments will cause your account to be removed from the payment 
plan. In addition, any past due balances are subject to late payment charges and possible service 
disconnection. 

If you have any questions about this notice, phone 1 -888-480,-1 533. 

ĵ 3fiS^S3 l̂̂ iftSS!li!W^yS ^ ^ ^ ^ ^ M f e ^ ^ ^ t e ^ ^ ^ 
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Payment Agreement Confirmation 

Name: MICHAEL SILVESTRI 
Service Location: 837JACKSONST PHILADELPHIA PA 19148 

Account Number: 1 573401 206 
Issue Date: September 27, 2010 

As you requested, your account has been placed on a deferred payment plan for the amount of 
$3,712.18. Finance charges, if appl icable, wt!f be assessed on the deferred payment balance at the 
rate of 1.5% a mon th . Thank you for your commi tmen t to pay this amount in a t imely manner. 

This letter conf i rms your deferred payment agreement. Your next 36 bil ls wi l l include your month ly 
electr icity charges, the $97.48 month ly deferred payment and the f inance charges, if any. All o f 
these charges must be paid before each bi l l 's due date to remain on deferred payments plan. The 
d o w n p a y m e n t a m o u n t s h o w n be low is due i m m e d i a t e l y . 

Failure to make agreed upon payments wi l l cause your account to be removed f rom the payment 
plan. In addi t ion, any past due balances are subject to late payment charges and possible service 
disconnect ion. 

If you have any quest ions about this notice, phone 1-888-480-1 533. 

Wtipn p-iyinn i n . p p r ^ o n , p i easp .b r ing .the. ent i re , . b i l l . 

Return only t h i s p o r t i o n w i t h your check made payable t o PECO. Please w r i t e your account number on your check. 

r ^ f ^ ^ y ^ I 1 Check here t o e n r o l l i n Power Pay au tomat i c . . , _ . , _ . . . , 
f t ^ U * account d e b i t and complete fo rm on r e v e r s e s i d e . M o n d a y t h rough Fr iday 8:30 a .m. to 5 :00 p .m . 

An Exelon Company Q Check here t o p ledge a d o n a t i o n t o MEAF and I -OUU-*«J 
complete f o rm on reverse s i d e . 

1 0 3 6 1 A T 0 .357 i22cwoio3aooi32ooo3oiG*acoi IOQJBJOIO 

MICHAEL SILVESTRI 
837 JACKSON ST 
PHILADELPHIA PA 19148-3107 
I ...III.I..."||.I..H..I...II....IIII...I...I»II,I...I.II.,I Ar\6 rviu'^ul/j/JO . . . L - ^ J . u l L 
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:%l l:*; 
Accoun t Number 

•15734-01206 

Pay m e r)t) A m o u n i 

Payment R e c e i p t S t a 

BS 

PECO Energy Co. 
P0 BOX 13459 
Philadelphia PA 19162-0439 
l...ill.lM.„ll l||, l..l.ill....l..l..ll.l.l...,11.1.1..nll.l 

This downpayment amount 
is due immediately. $202 .88 
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0027-D 

Payment Agreement Confirmation 

Name: MICHAEL SILVESTRI 
Service Location: 837JACKSONST PHILADELPHIA PA 19148 

Account Number: 
Issue Date: 

1573401206 
September 27, 2010 

As you requested, your account has been placed on a deferred payment plan for the amount of 
$3,71 2.18. Finance charges, if appl icable, wi l l be assessed on the deferred payment balance at the 
rate of 1.5% a mon th . Thank you for your commi tmen t to pay this amount in a t imely manner. 

This letter conf i rms your deferred payment agreement. Your next 36 bil ls wi l l include your month ly 
electr icity charges, the $97.48 month ly deferred payment and the f inance charges, if any. All of 
these charges must be paid before each bi l l 's due date to remain on deferred payments plan. The 
d o w n paymen t a m o u n t s h o w n b e l o w is due immed ia te l y . 

Failure to make agreed upon payments wi l l cause your account to be removed f rom the payment 
plan. In addi t ion, any past due balances are subject to late payment charges and possible service 
disconnect ion. 

If you have any quest ions about this notice, phone 1 -888-480-1 533. 

Whpn p/iyinn i n person, please .h r i ng the .fjnti.rt* b i l l . 

Return only t h i s p o r t i o n w i t h your check made payable t o PECO, Please w r i t e your account number on your check 

| | Check here t o e n r o l l i n Power Pay au toma t i c 
account d e b i t and complete form on reve rse s i d e . PECO. 

An Excfon Company I 1 Check here to pledge a donation to MEAF and 
complete form on reverse side. 

Monday through Friday 8:30 a.m. to 5:00 p.m. 
1-800-494-4000 

1 0 3 6 1 A T 0 . 3 5 7 122aD0'113a0O1!200O301GXE3CO1 109282010 

MICHAEL SILVESTRI 
837 JACKSON ST 
PHILADELPHIA PA 19148-3107 
I,..III.I I I . I . . I I . . I . . , I1M.. I I I IM.I . . . I . . I I . I . . . I . I IMI 

PECO Energy Co. 
P0 BOX 13439 
Philadelphia PA 19162-0439 
l ,„ l l ] . l<.. . . i l . l l . .J. l l l . . . . l . . t . . l l . l . ] . . . . l l . l . l . . nl l. l 

Accoun t Number 

U 5734-01206 
Payment R e c e i p t Star 

Pk fr m e t^tjA m o u n I 

T h i s downpayment amount 
is due ifnmediately. $202 .88 
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:cp. 
.Type 

10 Bill 
Reference Original Amt. 

200.00 

5/19/2010 
Balance Due Discount 

200,00 
Check Amount 

lif0 

Payment 
200.00 
200.00 

vNK OF AME Michael Silvestri 200.00 
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