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Lesette Bartell PA.P.U.C. 
104 S 3rd Street SECRETARY'S BUREAU 
Colwyn, PA, 19023 

RE: PECO ENERGY COMPANY 
PUC DOCKET NO. C-2010-2207020 

RESPONSE TO A NEW MATTER 

Since filing this complaint I noticed that I have been charged twice in one 
month. I paid November the 2nd $150.75cents that I was informed to pay by 
Peco Representatives on October 13, 2010 and I received another bill in the 
mail the second week of November to pay $6l4.62cents. I don't know how 
this figure was calculated. The bill cycle was less then 30 days to pay this 
amount. I think I had about 14 days to pay this. I am a low income citizen 
and this is twice the amount of my rent. My usage charges was $160.59cents 
for the month of Nov. I also paid $77.52cents on October 1st and paid 
$279.02cents on October 22, 2010 to stop the shut off. I fill I am being 
excessively charge due to my filing my compliant. 

Sincerely, 



Lesette Bartell 
104 S 3rd Street 

Colwyn, PA 19023 
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