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Duques‘n e L’ght Legal Depariment Tel 412-393-6505
Our Energy... Your Power 411 Seventh Avenue, 16-1 Fax 412-393-1418
Pittsburgh, PA 15219 kkubiak@duglight.com

Krysia Kubiak
Assistant General Counsel

December 3, 2010

Via Electronic Filing

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Tracy D. Trent v. Duquesne Light Company
Docket No. C-2010-2171454

Dear Secretary Chiavetta:

Enclosed please find a Certification of Satisfaction with respect to this
case. A copy of this document has been served upon Complainant in
accordance with Commission regulations.

Sincerely,

Krysia Kubiak

Assistant General Counsel
Duquesne Light Company

€ncs

cc:  Tracy D. Trent (w/enclosure)
Special Agent David A. Alexander (w/enclosure)
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Respondent.

CERTIFICATION OF SATISFACTION
AND NOW comes Respondent Duquesne Light Company, by and through
its attorney Krysia Kubiak, and files this Certification of Satisfaction in
accordance with Commission Regulation 5.24, 52 Pa. Code § 5.24:

1. Respondent contacted Complainant on November 26, 2010 and
December 3, 2010 to discuss the Complaint. The parties were able to
resolve the matter.

2. Respondent has assisted Complainant in setting up an appointment
with her local CAP agency on December 27, 2010, Complainant is
aware that payment of CAP arrears is a condition of reenrollment in
the program.

3. Complainant acknowledged that her Complaint was satisfied.

4, There is no need for further Commission action.

WHEREFORE, Respondent requests that the Commission close its file on

these matters.



Respectfully submitted,

DUQUESNE LIGHT COMPANY
By Counsel:

o geteat

Attorney for Respondent
Pa. L.LD. # 90619
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RESPONDENT’S CERTIFICATION OF SATISFACTION
TO: TRACY D. TRENT:

TAKE NOTICE THAT COMMISSION REGULATION 5.24(c) PROVIDES THAT
YOU HAVE THE RIGHT TO OBJECT IN WRITING TO THIS
CERTIFICATION WITHIN 10 DAYS OF ITS SERVICE UPON YOU.

Respondent Duquesne Light Company, by and through its attorney
Krysia Kubiak, files this Certilication of Satisfaction in accordance with
Commission Regulation 5.24, 52 Pa. Code § 5.24:

1. Respondent has satisfied this Formal Complaint.

2. There is no need for further Commission action.

WHEREFORE, Respondent requests that the Commission close its file on
these matters.

Respectfully submitted,

DUQUESNE LIGHT COMPANY
By Counsel:

mk ————————————

Attorney for Respondent
Pa.1.D, # 90619
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TRACY D. TRENT,
Complainant,
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Respondent,

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing
document upon the participant listed below in accordance with the requirements

of 52 PA. Code § 1.54 (relating to service by a participant),

Tracy D. Trent

3900 Liberty Ave.
Apt. 2

Pittsburgh, PA 15224

Dated this 3" day of December, 2010

I£r§sﬁﬁ Kub;g%;

Pa. I.D. #90619
Duquesne Light Company
411 Seventh Avenue
Mail Drop 16-1
Pittsburgh, PA 15219
Telephone: (412) 393-6505
FAX: (412) 393-1418



