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STATEMENT OF CHAIRMAN WENDELL F. HOLLAND


Before this Commission for consideration is the Petition of Philadelphia Gas Works (PGW) for Waiver of a Quality of Service Reporting Requirements of 52 Pa. Code §62.33(b)(2)(ii).  Section 62.33(b)(2)(ii) of the Commission regulations requires a natural gas distribution company to file certain data on an annual basis regarding its small business customers.  Companies must report, “the number and percent of bills that the NGDC failed to render once every billing period to small business customers.”  On August 31, 2007, PGW filed a request for a waiver of the reporting requirements for the 2006 and 2007 reporting periods.  The waiver was requested seven months after the 2006 data was due.  


PGW submitted its 2006 annual data; however, it asserts it was not able to “extract” from its billing data base certain information that was required to be included in the annual data report.  “Specifically, PGW asserts that its billing data base is unable to extract data regarding the number and percent of bills that the NGDC failed to render once every billing period to small business customers at 52 Pa. Code §62.33(b)(2)(ii).”  (PGW Petition, p. 2).  


PGW provides no definitive explanation as to why it is now unable to provide this required data for the 2006 and 2007 reporting periods.  PGW merely asserts that it is unable to “extract data” and that it will “change its billing system and database in order to provide this data for the 2008 reporting period.”  (PGW Petition, p. 2).  This Petition suggests that it has no way of knowing the dollar magnitude of bills for service provided to small business customers not rendered in a timely fashion since they do not know the number and percent of bills they fail to render once every billing period to these customers.  


It is crucial that PGW file this information as it has historically experienced difficulty collecting money from customers owed to them.  I believe that this data could aid in revenue collection, and hence would be a step toward financial strength.  To be sure, PGW’s failure to file the required data could warrant the imposition of a fine.  While levying fines against PGW is something I have previously supported for violations of the Public Utility Code that specifically caused personal harm, it has not been done without serious consideration of the financial repercussions of making such a decision.  On one hand, imposing a fine sends a clear message that this Commission will not tolerate companies who disregard our regulations.  On the other hand, levying a fine against PGW serves to increase the financial strain on PGW’s already overburdened customers since it has no stockholders on which to impose financial sanctions.  

While, there are compelling reasons to reject PGW’s request for a waiver, I am not inclined at this time to reject the request. Nevertheless, I expect PGW to honor its commitment made in the Petition and provide all data mandated by 52 Pa. Code § 62.33 for the 2008 reporting period due on February 1, 2009.


 At this juncture the appropriate way to proceed is to hold the Petition in abeyance pending detailed replies to a series of questions propounded in the Vice Chairman’s Motion.   


As I have stated before, it is imperative that a change in course be made at PGW; we must continue our efforts.  
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