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BEFORE: 

Docket No.: F-2010-2179570 

Pennsylvania Utility 
Commission - Philadelphia 
801 Market Street 
Philadelphia, PA 19107 

November 23, 2010 
Commencing at 1:30 P.M. 

ANGELA T. JONES, Administrative Law Judge 

APPEARANCES: 

EARL HOOKS, SR., Pro Se 
Complainant 

LAURETO A. FARINAS, Esquire 
Philadelphia Gas Works 
800 West Montgomery Avenue 
Philadelphia, PA 19122 

For the Respondent 

:J 

RECEIVED 
DEC 0 2 2010 

PA PUBLIC UTILITV COMMISSION 
SECRETARY'S BUREAU 

Reporter: Amy Lloyd 

Any reproduction of this transcript 
is prohibited without authorization 

by the certifying agency. 

Sargent's Court Reporting Service, Inc 
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Complainant: 

NONE OFFERED 
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Respondent: 

NONE OFFERED 
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K. l:AIOI.l:Y 

SAHfi t iNrs c i i u n i n t i ' o m i N i i 
210 MAIN SI Htl:I" 
JOIINSIOWN PA 11>9in 

1 LBS 1 OF 1 

SHIP TO: 
ATTN: BUREAU SECRETARY 
(717) 7 8 7 - 5 6 3 3 
PA PUBLIC UTILITY COMMISSION 
COMMONWEALTH KEYSTONE BUILDING 
2ND FLOOR 
400 NORTH STREET 

HARRISBURG PA 17120-0079 

r TO: PUC (PUC) 
figency: PUC 
F l o o r : 
Ex te rna l C a r r i e r : UPS 

12X563730353033411 
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