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December 3, 2010

Frontier Communications
100 CTE Drive

Dallas, PA 18612

E-mail: cmirro@epix.net
Phone: 570-631-6908

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
PO Box 3265

Harrisburg, PA 17105-3265

RE: Docket No. C-2010-2204479 Neil H. Touchet v Frontier Communications of PA, LLC
Secretary McNulty:

On October 18, 2010, Frontier Communications of PA, LLC, PO Box 1902, 37-43 Diller Avenue,
New Holland, PA 17557 was served a formal complaint at the Docket Number referenced above.
Frontier Communications maintains offices throughout the United States and subsequently, the
complaint at Docket No. C-2010-2204479was served on the incorrect company and location.

The complainant, Neil H. Touchet, is served by Frontier Communications Commonwealth
Telephone Company, 100 CTE Drive, Dallas, PA 18612.

Frontier Communications of PA, LLC was able to identify the correct operating company and
forward the complaint referenced above. However, receipt of the complaint by Frontier
Communications Commonwealth Telephone Company was not timely enough to meet the 20 day
response requirement.

Frontier Communications Commonwealth Telephone Company therefore respectfully requests an
extension to the 20 day response requirement. This extension will allow Frontier
Communications Commonwealth Telephone Company adequate time to investigate the
complaint and prepare its Answer.

If you have any questions or comments, please feel free to contact our office.
Sincerely,

Cheryl Daney Mirro

Regulatory and Public Affairs

Frontier Communications
Commonwealth Telephone Company
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