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RESPONSE TO NEW MATTER OF METROPOLITAN EDISON COMPANY
REGARDING THE COMPLAINT OF ROBERT VAN ORDEN

TO THE PENNSYLVANIA PUBLIC UTILITY CQMMISSION:
AND NOW, Robert Van Orden, by -and through his counsel, Marakay J. Rogers, Esquire,
brings this response to the New Matter raised by Metropolitan Edison Company as
follows:

11. Admltted

12. Admltted in Part, denied in part. The complamant acknowledges that he
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recelved services at the J ackson serv1ce locatlon between those dates approx1mately The
Complainant demes that he 'made only one paymént on the account on the grounds that
though he did not use his own personal funds to pay his bill, he sought and received
assistance from programs such as LIHEAP which awarded him cash grants and crisis
grants. He also received help from the Salvation Army as well as churches in the area that
sent money to Met-Ed to be credited to his account and to be used to pay his Met-Ed bill.

13, Admitted. It is admitted that the Complainant received electric service at
this location between these dates approximately, as well as that he filed a Chapter 13

bankruptcy at approximately the date given.

14.  Admitted.




15, Admitted.
16. Denied. Though funds may not have come directly from Complainant,
payments were made to his account by LIHEAP, area churches, and the Salvation Army

that all sent money to Met-Ed to be used to pay Complainant's bills.

Respectfully submitted,

Dated: December 7, 2010 W«

Marakay J. Roﬁrs, Esquire
1154 Mount Rose Avenue
York, PA 17403

(717) 668-7634

Fax: 717- 846-3422
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Docket No. C-2010-2183122

ROBERT VAN ORDEN
v.
METROPOLITAN EDISON COMPANY

VERIFICATION

I, Marakay J. Rogers, hereby state that the facts set forth above are true and

correct to the best of my knowledge, information and belief and that I expect to be able to
prove the same at a hearing held in this matter. | understand that the statements herein are

made subject to the penalties of 18 Pa. C.S. Section 4904.

O”VA
Marakay J. R%:rs, Esquire
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v. : Docket No. C-2010-2183122

METROPOLITAN EDISON COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the Response to New
Matter on behalf of Robert Van Orden upon the individuals listed below, in accordance
with the requirements of 52 Pa. Code Section 1.54 (relating to service by a participant).

Service by First Class Mail, postage prepaid, addressed as follows:

Brigid M. Good, Esquire

RYAN, RUSSELL, OGDEN & SELTZER P.C.
1150 Berkshire Boulevard, Suite 210
Wyomissing, Pennsylvania 19610-1208

Jeffrey A. Franklin, Esquire

RYAN, RUSSELL, OGDEN & SELTZER P.C.
1150 Berkshire Boulevard, Suite 210
Wyomissing, Pennsylvania 19610-1208

Dated: December 7, 2010 /74/4 /A
arakay J. Rogers, Esquire
1154 Mount Rose Avenue rcw,-? ro
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