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Suzan DeBusk Paiva veriz on

Assistant General Counsel

Verizon Pennsylvania Inc.
1717 Arch Street, Floor lTNW
Phifadelphia, PA 19103

December 13, 2010

Rosemary Chiavetta, Secretary R E CE ’ VE D

Pennsylvania Public Utility Commission

Commonwealth Keystone Building
400 North Street — Filing Room (2 North) DEC 13 2010
P.O. Box 3265
Harrisburg, PA 17105-3265 PAPUBLIC UTILITY commission
SECRETARY'S BUREAU
Re: Michael Moffa v. Verizon Pennsylvania Inc.;

Docket No. C-2010-2212745 CERTIFICATE OF SATISFACTION

Dear Secretary Chiavetta:

Enclosed for filing with the Commission are the original and three (3) copies of a Certificate of
Satisfaction in connection with the above-referenced case. This Certificate indicates that Verizon
Pennsylvania Inc. (“Verizon PA”) has satisfied the issues raised in the Formal Complaint filed by Mr. Michael
- Moffa, Docket No. C-2010-2212745.

This Certificate of Satisfaction is provided pursuant to 52 Pa. Code §5.24{b). Unless Mr. Michael Moffa
files an objection to this Certificate within ten (10) days of its filing, the Formal Complaint filed at Docket No. C-
2010-22127435 shall be withdrawn and the Commission’s file closed.

Verizon PA is filing this Certificate of Satisfaction in lieu of its Answer in this matter. Should Mr.
Moffa later object to this filing, Verizon PA reserves its right to file an Answer at that time.

If you have any questions with regard to this filing, please direct them to me. Thank you for your
attention to this matter.

Very truly yours,

e ) P, Srilh-

Suzan D. Paiva
Counsel for Verizon Pennsylvania Inc.

SDP/meb
Enclosures

ce: Office of Administrative Law Judge
Michael Moffa



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Michael Moffa,

Complainant

v. Docket No. C-2010-2212745

VERIZON PENNSYLVANIA INC,, R EC E IVE D

Respondent

' DEC 13 2010
PA PUBLIC UTILITY COMMISSION
CERTIFICATE OF SATISFACTION SECRETARY’S BUREAU

I, Suzan D. Paiva, an attorney representing Verizon Pennsylvania Inc. (*Verizon PA”) in
this matter, hereby certify that the issues raised in the Formal Complaint filed by Mr. Michael
Moffa, with the Pennsylvania Public Utility Commission (“Commission”} and assigned Docket No.
C-2010-2212745 have been satisfied.

This Certificate of Satisfaction 1s provided pursuant to 52 Pa. Code §5.24(b). Unless Mr.
Moffa files an objection to this Certificate within ten (10) days of its filing, the Formal
Complaint filed at Docket No. C-2010-2212745 shall be withdrawn and the Commission’s file
closed.

Verizon PA is filing this Certificate of Satisfaction in lieu of its Answer in this matter.
Should Mr. Moffa, later object to this filing, Verizon PA reserves its right to file an Answer at
that time.

Suzag-D. Paiva
Attorney ID No. 53853
Verizon Pennsylvania Inc.

\ 1717 Arch Street, 17™ floor

' Philadelphia, PA 19103
215-563-2658 (Facsimile)

DATE: December 13, 2010 Counsel for Verizon Pennsylvania Inc.



CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document upon
the party listed below, in accordance with the requirements of 52 Pa. Code § 1.54 (relating to

service by a party).

Service by First Class U.S. Mail:

ich ff; ' :
1877 Soboot Road | RECEIVED

Hatfield, PA. 19440 DEC 13 2010

PA PUBLIC UTILITY COMMISSION

Dated this 13™ day of December, 2010. SECRETARY'S BUREAU
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SuzafiD. Paiva
Counsel for Verizon Pennsylvania Inc.
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FEDEX SHIPPING LABEL

Legal Terms and Conditions

Tendering packages by using this system constitutes your agreement to the service conditions for the
transportation of your shipments as found in the applicable FedEx Service Guide, available upon request. FedEx
will not be responsible for any claim in excess of the applicable declared value, whether the result of loss,
damage, delay, non—delivery, misdelivery, or misinformation, unless you declare a higher value, pay an additional
charge, document your actual loss and file a timely c¢laim. Limitations found in the applicable FedEx Service
Guide apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, loss of sales,
income interest, profit, attorney's fees, costs, and other forms of damage whether direct, incidental, consequential,
or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual
documented loss. Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable
instruments and other items listed in our Service Guide. Written claims must be filed within strict time limits, see
applicable FedEx Service Guide. FedEx will not be liable for loss or damage to prohibited items in any event or
for your acts or omissions, including, without limitation, improper or insufficient packaging, securing, marking or
addressing, or the acts or omissions of the recipient or anyone else with an interest in the package. See the
applicable FedEx Service Guide for complete terms and conditions. To obtain information regarding how to file a
claim or to obtain a Service Guide, please call 1-800—-GQ-FEDEX (1-800—463-3339),



