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Wednesday, December 8, 2010 
Commencing a t 2:10 p.m. 

BEFORE: 

C y n t h i a W. Fordham, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

ROBERT C. BARBER, E s q u i r e 
AT&T S e r v i c e s , I n c . 
3033 C h a i n B r i d g e Road 
Room D-E7.303 
Oakton, VA 22185 

For t h e C o m p l a i n a n t 

SUZAN D. PAIVA, E s q u i r e 
V e r i z o n P e n n s y l v a n i a , Inc 
1717 A r c h S t r e e t , F l o o r 3 
P h i l a d e l p h i a , PA 19103 

For the Respondent 

RECEIVED 
DEC 1 6 2010 

PA PUBLIC UTILITY COMMISSION 
SSGRiTAftY'S IURIAU 

R e p o r t e r : J e s s i c a L. Ashman 

Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by the c e r t i f y i n g agency. 

Sargent's Court Reoortlng Service, Iric 
(814) "536-8908 



APPEARANCES: ( c o n t i n u e d ) 

JOHN F. POVILAITIS, E s q u i r e 
Ryan, R u s s e l l , Ogden & S e l t z e r , LLP 
800 N o r t h T h i r d S t r e e t , S u i t e 101 
H a r r i s b u r g , PA 17102-2025 

For the Qwest S e r v i c e C o r p o r a t i o n . 
( V i a Telephone) 

STEVEN C. GRAY, E s q u i r e 
O f f i c e o f S m a l l B u s i n e s s A d v o c a t e 
300 N o r t h Second S t r e e t 
Commerce B u i l d i n g , S u i t e 1102 
H a r r i s b u r g , PA 17101 

For t h e O f f i c e o f S m a l l B u s i n e s s A d v o c a t e 
( V i a Telephone) 

BENJAMIN J . ARON, E s q u i r e 
S p r i n t N e x t e l C o r p o r a t i o n / G o v e r n m e n t A f f a i r s 
12502 S u n r i s e V a l l e y D r i v e 
R e s t o n , VA 20196 

For t h e S p r i n t N e x t e l C o r p o r a t i o n 
( V i a Telephone) 

MICHAEL A. GRUIN, E s q u i r e 
S t evens & Lee, PC 
17 N o r t h Second S t r e e t , 16th F l o o r 
H a r r i s b u r g , PA 17101 

For t h e S p r i n t N e x t e l C o r p o r a t i o n 
( V i a Telephone) 

JOEL H. CHESKIS, E s q u i r e 
O f f i c e o f Consumer A d v o c a t e 
555 Walnut S t r e e t , 5 t h F l o o r . 
H a r r i s b u r g , PA 17101 

For t h e O f f i c e o f Consumer A d v o c a t e 
( V i a Telephone) 

NORMAN J . KENNARD, E s q u i r e 
Thomas, Long, N i e s e n & Kennard 
212 L o c u s t S t r e e t , S u i t e 500 
H a r r i s b u r g , PA 17108 

For the PA Telephone A s s o c i a t i o n 
( V i a Telephone) 

Sargent's Court Reporting Service, Inc. 
(814) 536-8908 



APPEARANCES: ( c o n t i n u e d ) 

ZSUZSANNA E. BENEDEK, E s q u i r e 
C e n t u r y L i n k 
240 N o r t h T h i r d S t r e e t , S u i t e 201 
H a r r i s b u r g , PA 17101 

For C e n t u r y L i n k 
( V i a Telephone) 

M ROMANO, E s q u i r e GREGORY 
V e r i zon 
One V e r i z o n Way, VC545204 
B a s k i n g R i d g e , NJ 07920 

For V e r i z o n 
( V i a Telephone) 

Sargent's Court Reporting Service, Inc. 
(814) 536-8908 
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WITNESS 

INDEX TO WITNESSES 

DIRECT CROSS REDIRECT RECROSS 

NONE OFFERED 

Sargent's Court Reporting Service, Inc. 
(814) 536-8908 
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NUMBER 

For t h e C o m p l a i n a n t : 

FOR IDENTIFICATION IN EVIDENCE 

NONE OFFERED 
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FOR IDENTIFICATION IN EVIDENCE 

NONE OFFERED 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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SHIP TO: 
ATTN: BURliAU StCRETARY 
(717) 787-5633 

' PA PUBLIC UTILITY COMMISSION 
COMMONWEALTH KEYSTONE BUILDING 
2ND FLOOR 
400 NORTH STREET 

HARRISBURG PA 17120-0079 

PA 171 9-20 

UPS GROUND 
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