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DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 8
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 38
PITTSBURGH, PA. 15219 FOURTH REVISED PAGE NO. 2

CANCELLING THIRD REVISED PAGE NO, 2

LIST OF MODIFICATIONS MADE BY THIS TARIFF

CHANGES
Rule No. 12 — Payment and Billing
Rule No. 12.1.5 — Company Reimbursement to EGS Second Revised Page No. 30
for Customer Payments Cancelling First Revised Page No. 30

Rule No. 12.1.5 has been modified to update the description of eligible customers.

Rule No. 12,1,7 - Purchase of EGS Receivables (PCR) Program First Revised Page No. 30A
Cancelling Original Page No. 30A

Rule No. 12.1.7 has been modified to remove the word “pilot” from the description and to the accounts receivable
description of eligible customers. '

Rule No. 12.1.7.1 - Eligibility Requirements First Revised Page No. 30A
Cancelling Original Page No. 30A

Rule No. 12.1.7.1 has been modified to replace the word “small” with “eligible” and to remove the word “pilot” from
the description.

Rule No. 12.1.7.1.2 — Purchase Price Discount First Revised Page No. 30A
Cancelling Original Page No. 30A

Rule No. 12.1.7.2 has been modified to remove the word “pilot” from the description and to provide an updated
description of the discount offered.

Rule No. 12.1.7.2.1 — Purchase Price Discount Adjustment Original Page No. 30A-1

Rule No. 12.1.7.2.1 has been moved to Criginal Page No. 30A1 to accommodate the modifications made on First
Revised Page No. 30A. In addition, Rule No. 12.1.7.2.1 has been modified to remove the word “pilot” from the
description and to provide updated program dates.

Rule No. 12.1.7 - Purchase of EGS Receivables {POR)} Program First Revised Page No. 30B
—(Continued) Cancelling Original Page No. 30B

First Revised Page No. 30C
Cancelling Original Page No. 30C

Rute No. 12.1.7 has been modified to remove the word “pilot” from the description.

ISSUED: DECEMBER 16, 2010 EFFECTIVE: JANUARY 1, 2011




DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 8
411 SEVENTH AVENUE TO ELECTRIC - PA, P.U.C. NO. 38
PITTSBURGH, PA. 15219 SECOND REVISED PAGE NO. 30

CANCELLING FIRST REVISED PAGE NO. 30

RULES AND REGULATIONS - (Continued)

12. PAYMENT AND BILLING

12.1 CUSTOMER BILLING BY THE COMPANY All EGS charges to customers, if billed by the Company, shall
be billed in accordance with the EDC Tariff and the following provisions:

12.1.1 COMPANY BILLING FOR EGS The Company will bill price plans offered by the EGS which are
based on fixed and variable charges similar to those the Company employs for billing distribution service and
default Provider-of-Last-Resort service. Nothing in this rule shall require the Company to manually bill customers.
Within this context, if the Company's billing system has the capability to bill the price plans offered by the EGS,
the EGS may request the Company to do all or some of the billing for the EGS’s customers based on the
customers’ preferences. In addition, the Company will include on its bill EGS late fees and payment arrangements
as required by the Pennsylvania Public Utility Commission. However in no case shall the Company require the
EGS to provide separate customer lists or perform unigue scheduling and reconciliation services for customers
billed directly by the Company.

12.1.2 BILLING FILES Where the EGS has requested the Company to act as the EGS’s billing agent the
Company shall electronically transmit files of billing detail daily to the EGS. Such files shall include the Company
account number, rate codes, usage information, demand and energy charges, sales tax, and other EGS charges.
Billing files transmitted shall have control totals to assure all data was received by the EGS. Control totals include
the number of records on the file and significant totals (e.g. total KWh billed, total amount billed, total tax). All
billing files will be in a format consistent with standards developed by the EDEWG.

12.1.3 BUDGET BILLING The Company will develop dual tracking systems to administer budget billing and
apply payments for EGS charges and Company charges.

12.1.4 EGS TAX RESPONSIBILITY The Company is not responsible for paying or remitting on behalf of an
EGS taxes including, but not limited to, Pennsylvania Gross Receipts Tax, Pennsylvania Public Utility Realty Tax,
Pennsylvania Capital Stock Tax and Penngylvania Corporate Net Income Tax.

12.1.4.1 SALES TAX EXEMPTION With respect to customers receiving one bill from the Company, the
EGS for whom the Company is billing must provide to the Company the applicable sales tax exemption
percentage for each customer. The Company will use the sales tax exemption percentage provided by the EGS
for billing the EGS's charges. The EGS is responsible for holding appropriate exemption certificates and is Yiable
for the collection and remittance of sales tax on the EGS's charges. The Company will use a zero exemption
percentage if no percentage is provided by an EGS.

1215 COMPANY REIMBURSEMENT TO EGS FOR CUSTOMER PAYMENTS For EGSs electing (C)
consolidated billing and serving residential and small and medium C&| customers, defined as those on Rate
Schedules RS, RH, RA, GS/GM and GMH, the Company shall forward payment in accordance with the provisions
of Rule No. 12.1.7 below. For receivables associated with EGS sales to all other customers, the Company shall
reimburse the EGS within 14 days of receipt of payment for all energy charges, late fees, sales taxes, and any
other taxes and charges collected on behalf of the EGS from the customer consistent with Section 2807 {(c) (3) of
the Competition Act.

12.1.6 EGS BILLING DATA The EGS shall provide all necessary data in its possession for the timely
computation of bills. A failure of the EGS to provide necessary data lo the Company in a timely fashion may delay
generation of a bill for the month to which the data pertain. In such instances, the EGS s responsible for all fines
and violations, if any, arising as a consequence of the Company's inability to render a timely bill.

(C) - Indicates Change
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DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 8
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 3S
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RULES AND REGULATIONS - (Continued)

12. PAYMENT AND BILLING — {Continued)

121.7 PURCHASE OF EGS RECEIVABLES (POR) PROGRAM Duquesne will purchase the accounts {C)
receivable, without recourse, associated with EGS sales of retail electric commaodity, comprised of generation and
transmission services, to residential customers and commercial and industrial (*C&I") customers with monthly
metered demand less than 300 kW within Duquesne's service territory. Eligible customers are those customers
taking delivery service under the Company's retail tariff Rate RS, RH, RA, GS/GM and GMH, and who purchase
their electric commodity requirements from the EGS through consolidated billing with the Company. Commercial
and industrial customers will be separated into two categories for purposes of the Purchase Price Discount
discussed in Section 12.1.7.2. Small C&I customers will be those customers with monthly metered demand less
than 25 kW and Medium C&I customers will be those customers with monthly metered demand equal to or greater
than 25 kW. The classification of customers as less than or equal to or greater than 25 kKW is discussed in detail
in the Company's retail tariff Rate G5/GM and Rate GMH. Under the POR program, Duquesne will reimburse
EGSs for their customer billings regardless of whether Duguesne receives payment from the customer, subject to
the limitations set forth below. Duguesne will seek to recover the EGS receivables from EGS customers
consistent with Dugquesne'’s existing collection procedures for recovery of billings to POLR customers, and incur
any uncollectible costs related to billings for EGSs. The POR program will become effective January 1, 2011, and
will remain in effect as described through May 31, 2013 and will terminate on May 31, 2013. In the Performance
Report to be filed with the Commission in 2013 (described below) Duguesne will either propose to continue the
POR program under such terms and conditions as it deems appropriate or provide an explanation as to why the
POR program should be discontinued as of May 31, 2013.

12.1.7.1 ELIGIBILITY REQUIREMENTS EGSs that choose Duquesne’s consolidated billing option for all {C)
or a portion of their eligible customer accounts will be required to sell their accounts receivable to Duguesne for
those customers for whom Duquesne issues a consolidated bill. (EGSs may continue to issue their own bills [dual
billing] for commodity service, for all or a portion of their customers, but will not be eligible fo participate in the POR
program for those customers that receive dual billing.) EGSs may choose to participate in the POR program with
consolidated billing at any time during the term of the POR program as long as the EGS does not remove
customer accounts from consolidated billing and the POR program for 12 consecutive billing cycles. A customer
whose service is terminated or who voluntarily switches from the EGS' service to another generation provider is
not considered to have been removed by the EGS from consolidated billing and the POR program.

EGSs participating in this POR program will agree not to reject for enrollment a new customer covered by the {C)
program based on credit-related issues. Any customer who wishes to be served by an EGS participating in the
POR program will be accepted by the EGS if that EGS is actively serving the rate class to which that customer
belongs.

12.1.7.2 PURCHASE PRICE DISCOUNT EGS’ electric commaodity receivables will be purchased at a (C)
discount. The discount rate will be comprised of two components reflecting 1.) the costs related to the estimated
incremental EGS uncollectible expenses which will remain fixed throughout the program, and 2.) recovery of
incremental initial and incremental ongoing operating and administrative costs associated with the POR program
which will be adjusted twice during the program.

The discount rate for POR for residential and Small C&| customers shall be 0.52% comprised of 0.42% for (C)
uncollectible expenses and 0.10% for incremental ongoing operating and administrative expenses related to these
customers. The discount rate for POR for Medium C&I customers shall be 0.28% comprised of 0.18% for
uncollectible expenses and 0.10% for incremental ongeing operating and administrative expenses related to these
customers.

(C) - Indicates Change
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DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 8
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RULES AND REGULATIONS - (Continued)

12. PAYMENT AND BILLING — {(Continued)

12.1.7 PURCHASE OF EGS RECEIVABLES {POR) PROGRAM —(Continued)

12.1.7.2,1 PURCHASE PRICE DISCOUNT ADJUSTMENT During the term of the Program beginning in
January 2011, the discount rate may be adjusted twice — once on February 1, 2012 and again on February 1, 2013
— to reflect Duguesne's most recent experiences of the total administrative discount cost to implement and operate
the POR program (including actual incremental costs already incurred), less the actual total dollar amount of
discounts from the prior calendar year(s) related to the recovery of administrative costs, divided by the number of

years remaining in the recovery period, divided by the actual EGS consolidated billings for the most recent 12
month period.

Duguesne will provide the updated discount rates 1o EGSs authorized to serve customers in the Company’s
service territory 60 days before the effective date of the discount rate change.

(C) - Indicates Change
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RULES AND REGULATIONS - (Continued)

12. PAYMENT AND BILLING — (Continued}
12.1.7 PURCHASE OF EGS RECEIVABLES (POR) PROGRAM — (Continued}) {C)

12.1.7.2.2 PURCHASE PRICE DISCOUNT ADJUSTMENT FOR INDIVIDUAL EGS Duguesne will monitor
individual EGS uncollectible percentage rates (measured as any unpaid amounts 60 days or older divided by that
EGS's total annual consolidated billings), to determine whether any individual EGS is engaging in Unusual
Business Behavior that results in an increase to the total uncollectible percentage rate for the Duquesne System.
If, based on this monitoring, Duquesne finds that an individual EGS’s uncollectible percentage rate exceeds 5%,
then Duquesne, at its discretion, may increase the discount rate for that individual EGS's accounts to reflect the
increased costs associated with the EGS's uncollectible accounts by the difference between the EGS's
uncollectible percentage rate and 2%. For purposes of this calculation, Duguesne shall rely on the most recent
12-month peried (or shorter if the EGS is new to the POR program) to calculate the EGS's uncollectible
percentage rate. Duquesne, in its discretion, may opt to waive the imposition of the additional discount if the
increase in the uncollectible rate results primarily from providing service to previously poor paying customers
currently on POLR service and the individual EGS is able to provide a reasonable explanation for the significant
increase in its uncollectible rate is not the result of a particular price offering, marketing strategy or other actions of
the individual EGS. |f, however, Duquesne determines that an additional discount is appropriate, the EGS may
challenge that determination pursuant to the dispute resolution procedures discussed below. Should the result of
those procedures uphold the EGS’s position, Duguesne will refund to the EGS the additional discount withheld
from their receivables. In the course of the dispute resolution, the EGS may be called upon to provide customer
payment history for the small customers it serves, commodity pricing, and other such information deemed
appropriate, subject to confidentiality agreement. The discount will be lowered to the level applicable to other
EGSs when and if the particular EGS's uncollectible percentage rate decreases to a level of 2% or below over a
12 month pericd. If the particular EGS stops providing service to a customer under the POR program, the EGS
must pay to Buguesne an amount equal to the increase to the discount multiplied by that customer's prior year's
billings, to the extent that such amount has not already been paid on the date the EGS stops providing service to
that customer.

12.1.7.3 TIMING OF PAYMENTS Payments to EGSs will occur electronically; 35 days after consolidated
bills are issued, and will continue throughout the billing cycle. If the 35th day falls on a weekend, Duquesne Light
holiday or bank holiday, payments will occur on the next business day.

12.1.7.4 OTHER PAYMENT PROVISIONS If the EGS customer is on a budget cr levelized payment plan,
Duguesne shall only be obligated to purchase each month the amount of the monthly installment under the budget
or levelized payment pfan. Duquesne shall also purchase accounts receivable of EGS's customers based upon
an estimated bill. Duguesne shall add to or deduct from any payments due to EGSs amounts that may result from
reconciliations, adjustments or recalculations of budget or levelized plans, estimated readings, cancel and rebills,
or any applicable billing adjustment.

12.1.7.5 TRANSFER OF COLLECTION RESPONSIBILITIES AND RIGHTS Under the POR program,
Duguesne is entitled to receive and retain all payments from customers. Duguesne is authorized to conduct
collection activities and, if necessary, lerminate its delivery service and EGS commodity service to customers
whose accounts receivables were purchased and who fail to make payment of amounts due on the consolidated
bill, including the amount of the purchased EGS receivables (up to the amount the customer would have been
billed for commodity service if the customer had received POLR supply from Duguesne during the non-payment
period). Any such termination of service shall be in accordance with the

{C) — Indicates Change
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RULES AND REGULATIONS - (Continued)

12. PAYMENT AND BILLING — (Continued)

12.1.7 PURCHASE OF EGS RECEIVABLES (POR) PROGRAM —(Continued) (C)
12.1.7.5 TRANSFER OF COLLECTION RESPONSIBILITIES AND RIGHTS - (Continued)

service termination provisions contained herewith and consistent with the provisions of Chapter 14 of the
Pennsylvania Public Ulility Code and Chapter 56 (or a successor chapter) of the Commission's regulations,
Duquesne shall be authorized to terminate commodity service to an EGS customer if the customer's payments do
not cover the amount the customer would have been billed if the customer were on POLR service, as referenced
above. A residential customer terminated from utility service under the POR program shall be reconnected to
service upon the payment of the arrears that were subject to the termination or a lesser amount as set forth below.
The required payment may include both delivery and EGS commodity charges.

An EGS customer in the POR program that has been terminated for non-payment may be reconnected upon
paying the lesser of: a) the sum of unpaid distribution charges (plus any applicable reconnection fees or deposits)
and the amount billed for EGS commadity service, (or a payment arrangement required by applicable law); or b)
the sum of unpaid distribution charges (plus any applicable reconnection fees or deposits) and the amount the
customer would have been billed for commodity service if the customer had received POLR supply from
Duguesne during the non-payment period (or a payment arrangement required by applicable law). At the time of
reconnection the customer will be reconnected to the EGS or the default service provider of record.

12.1.7.6 PROGRAM PERFORMANCE AND MONITORING Duquesne is required to file (and provide a
copy 1o the parties) a performance report within 90 days following the end of each calendar year covered by the
Term of the POR program. In addition, parties will have the opportunity to conduct a review of the program’s
performance within 90 days after Duguesne submits its performance report so that parties may discuss the
operation of the POR program and audit the calculation of the POR discount rate.

12.1.7.7 DISPUTE RESOLUTION To the extent concerns arise regarding the implementation of the
provisions of the POR program, parties shall attempt to resolve such disputes according to the informal, internal
and/or external dispute resolution procedures described in this tariff at Rule No. 18 ~ Alternative Dispute
Resolution. Parties shall also have the right to resolve such disagreements in the Commission’s dispute resolution
process.

(C) — Indicates Change
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UPS CampusShip: Shipment Label
UPS CampusShip: View/Print Label

1. Print the label(s): Select the Print button on the print dialog box that appears. Note: If your
browser does not support this function select Print from the File menu to print the label.

A=)

Fold the printed label at the solid line below. Place the label in 2 UPS Shipping Pouch. If you
do not have a pouch, affix the folded label using clear plastic shipping tape over the entire label.

3. GETTING YOUR SHIPMENT TO UPS
Customers without a Daily Pickup
Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages.
Hand the package to any UPS driver in your area.
Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center,
UPS Alliances {Office Depot® or Staples®) or Authorized Shipping Qutlet near you. ltems sent via
UPS Return ServicesSM (including via Ground) are alsc accepted at Drop Boxes.
To find the location nearest you, please visit the Resources area of CampusShip and select UPS
Locations.

Customers with a Daily Pickup
Your driver will pickup your shipment

—

s) as usual.
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https://www.campusship.ups.com/cship/create? ActionOriginPair=print___ Reccipt& POPUP_LEVEL=1...
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