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WITNESS 

Kevin Bickerstaff 
(By the Judge) 
(By Mr. Farinas) 

Tiffany Higgins 
(By Mr. Farinas) 
(By Mr. Bickerstaff) 
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NUMBER FOR IDENTIFICATION IN EVIDENCE 

PGW 

No. 1 (Contacts for Complainant) 18 37 

No. 2 (Packet of letters) 21 37 

No. 3 (Bill) 24 37 

No. 4 (Letter dated 8/10/2009) 26 37 

No. 5 (Statement of Account) 26 37 

No. 6 (Gas Usage Analysis) 32 37 

No. 7 (Decision) 35 37 
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