RECEIVED

DEC 30 2010
PA PUBLIC UTILITY COMMISSIQON

SECRETARY'S BURFAU
December 22, 2010

Secretary Rosemary Chiavetta
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re:  Darlene Anne Notte v. Pennsylvania-American Water Company,

Docket No. C-2010-2163913

Dear Secretary Chiavetta:

This letter is authorization to withdraw my Formal Complaint against Pennsylvania-
American Water Company, effective immediately.

Very truly yours,

Q@W (o Hette

Darlene Anne Notte
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UPS CampusShip: View/Print Label

I. Print the label(s): Select the Print button on the print dialog box that appears. Note: If your
browser does not support this function select Print from the File menu to print the label.

15

Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you
do not have a pouch, affix the folded label using clear plastic shipping tape over the entire label.

3. GETTING YOUR SHIPMENT TO UPS
Customers without a Daily Pickup
Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages.
Hand the package to any UPS driver in your area.
Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center,
UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. ltems sent via
UPS Return ServicesSM (including via Ground) are also accepted at Drop Boxes.
To find the location nearest you, please visit the Resources area of CampusShip and select UPS
Locations.

Customers with a Daily Pickup
Your driver will pickup your shipment

—

s} as usual.
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