STEVENS & LEE

LAWYERS & CONSULTANTS

17 North Second Street
16th Floor
Harrisburg, PA 17101
(717) 234-10%0 Fax (717) 234-1099
www.stevenslee.com

Direct Dial: (717) 255-7365
Email: mag@stevenslee.com
Direct Fax: {610) 988-0852

January 3, 2011

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

RE: James Munro v. PECO Energy Company
Docket No. C-2010-2214718

Dear Secretary Chiavetta:
Enclosed for filing on behalf of PECO is an original of its Preliminary Objection to the

above-referenced Complaint. This document has been e-filed at the Pennsylvania Public Utility

Commission’s website. A copy has been served on the Complainant in accordance with the
attached Certificate of Service. '

If you have any questions, please feel free to contact me.

Best Regards,

i

STEVENS & }'_‘EE
[ | /

Encl.

ce: Certificate of Service

Philadelphia ¢ Reading = ValleyForge e LehighValley s Harrisburg e Lancaster e Scranton
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JAMES MUNRO
Complainant

v, : Docket No. C-2010-2214718

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

To: James Munro

You are hereby notified to file a written response to the attached Preliminary Objection of
PECO within ten (10) days from the date of service of this notice. If you do not file a
written response denying or correcting the enclosed Preliminary Objection within ten(10)
days of service, the facts set forth by PECO may be deemed to be true, thereby requiring
no other proof, and judgment may be entered against you. All pleadings, such as
responses to Preliminary Objections, must be filed with the Secretary of the Pennsylvania
Public Utility Commission:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

You must also serve a copy of your response on the undersigned counsel for PECO.
Failure to respond to this Preliminary Objection could result in the dismissal of your case.

STEVENS & LEE

At

Michael A. Gruit (I.D. No. 78625)
17 N. 2nd St., 16th Floor
Harrisburg, PA 17101

Tel. (717) 255-7365

Fax (610) 988-0852

COUNSEL FOR

PECO ENERGY COMPANY

DATE: January 3, 2011
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JAMES MUNRO
Complainant

V. : Docket No, C-2010-2214718

PECO ENERGY COMPANY
Respondent

PECO ENERGY COMPANY'’S PRELIMINARY OBJECTION TO THE
COMPLAINT

Respondent, PECO Energy Company (“PECO Energy”), pursuant to 52 Pa. Code
§ 5.101(3) respectfully petitions this Honorable Commission to order Complainant to

amend his Complaint to provide more specificity.

1. On December 13, 2010, PECO Energy was served with a formal Complaint
from John Jones (“Complainant”). A copy of the complaint is attached as Exhibit 1.
2. PECO avers that the Complaint does not conform to the requirements of 52
Pa.Code §5.22 (a)(5), which provides:
5.22. Content of formal complaint.
(a) A formal complaint must set forth the following:
(5) A clear and concise statement of the act or omission being
complained of including the result of any informal complaint or
informal investigation.

3. A formal complaint must set forth “the act or thing done or omitted fo be

done” by a public utility “in violation, or claimed violation, of any law which the
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commission has jurisdiction to administer, or any regulation or order of the commission.”
66 Pa.C.S. §701; 52 Pa.Code §5.22

4. A complaint should contain information specific enough to allow the
respondent to understand the allegations against it, in order to conduct a meaningful
investigation of the allegations and to prepare a coherent response.

5. In the instant matter, Complainant did not provide any facts or assertions
whatsoever to support his complaint. The Complaint merely states that “T dispute the
$3,612 amount of the past due amount. When I made my last arrangement I was told to
dispute this separately. I have tried to do this without success.”

6. The Complaint does not set forth any facts and does not state the basis for
disputing the past due amounts on his account.

7. The Complainant does not allege any improper action by PECO, or improper
billing. PECO is left to speculate as to the basis of Complainant’s complaint, what
actions by PECO were allegedly improper, and what relief the Complainant seeks.

8. Without additional information, PECO is unable to provide a meaningful
Answer to the Complaint.

9. PECO therefore objects to this Complainant and requests the Complainant file
a more specific pleading pursuant to 52 Pa. Code § 5.101 (a)(3) so that PECO may know
specifically what the Complaint involves and what actions by PECO are alleged to be

improper or unlawful.
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WHEREFORE, PECO Energy Company respectfully requests that your
Honorable Commission order the Complainant to amend his Complaint with more

specificity so that PECO may Answer accordingly.

Respectfully submitted,

f
//W)ﬁ aﬂ%“““‘m—

Michael A. Grun {I'D. No. 78625)
17 North Second Street, 16th Floor
Harrisburg, PA 17101

Telephone: 717-255-7365
Facsimile: 610-988-0852
mag{@stevenslee.com

Tishekia Williams

PECO Energy Company

2301 Market Street, S23-1

PO Box 8699 '

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
tishekia.williams{@exeloncorp.com

Counsel for PECO Energy Company

Dated: January 3, 2011
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Please print in ink or type.

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Compiaint Form

A(iocal, long distance) -

asi7ae - - .
"Rev. Juiy200?

+

1. CUSTOMER (COM?LAINANT) INFORMATION o .
Your name, mailing address ceunty, telephone number uility account number and
service address:
Neme ‘-\‘N’\Q? M\)M%
StrestiP.0.Box __ 2\ QY G 0 N Qs Yhix |
City AL DM R sate  ©OH Zo A5 9081
County .
. < & ‘ (Q o - F e
Daytime Telephone Number Where We Can Contact You: (& Q) 088X
E-mail Address (optional): Reafeww QO Ny en x%q g
Utility Account Number &y \ 2. L 2 - Q V208
{from your bilf)
If your complaint involves utility service provided to a different address than your
mailing address, please list this information below. :
.Nar'me\r.,‘r : ‘
Street/P.C. Box . ' i HEC_ETVED
ciy ' State  7ip
. o OEC 7 7010
2. - FULL NAME OF UTILITY COMPANY (RESPONDENT): | )
S : ‘L . PA PUBLIC u’nufv COMMISSION
Co SECRETARY’S BURFA!)
' TYPE OF UTILITY {check one) '
B” ELECTRIC _ O STEAM HEAT
0 eAs " [0 WASTE WATER

2 wATER . , Ll. MOTOR CARRIER S
P (e.g.. taxi, moving company, limousine)

1 TELEPHONE




4. COM PLAENT (check One)
A in genera! what is your csmplamt?

O want fo oppase the ccmpany s proposed rate increase.

P . : )
E( There are incomect charges on my bill.

! There ig a reliability, safety or quality problem with my utility servics.
[J  ireceived a notice that my utiiity service is t;eing-ierr;ﬁinated.

[0 {weuld iike @ payment agreement,

[0 Other (explain).” R )

=3 ‘-‘*tatelthe facis of vour cc;m;;nlai nt. . S SR P

. “Include any gpecific dates, times or places that may be [mpor‘tant If the complaint is
abaut 2 'biff, tell ug about any charges that you believe are not correct Use additiona!
paper if you need mare space. Prc\nde copies of all relevant documenfs you befiave will

i support’ your compiaint;,

5. 'REUEF I

How do you want your compiaint to be resoived'? Use aaditional paper if you need more
spaca.

C‘){\: 4\.}-? , "?AS"“( DUQ hHQi

u:.c ku\a\a H“g‘"
A R : s

¥ .

N ds
N 'Tca 0 T D\S‘?\ne ~7\\4 ¢

. ; AQW '-EQWB "f\a Do

ss1720 ~ LT B
Rav. July 2007 - . - . ST




— _

8.

service or a request for & pgyment agreement.

Reseve Ry
VMR Ty SAYVO Ay

PROTECTION FROM ABUSE

Answer the fo!iowihg guestion if your complaint is against a natural gas distribution utilify,
an efectric distribution utility or a water distribution utility AND your complaint is about a
billing problem, a request to receive service, a security deposit request, termination of

H

Has a court granted a "Protection fromi Abuse® order for your personal safety or welfara?

“ves [0
No T
PRIOR UTILITY-CONTAGT

) e gE I -
Answer the following question oniy if you are a residential customeér and your complaint is
against an electric distribution utility, natura! gas distribution utility or a water distribution

Uity -

Have you spoken to a uility company representative about this com plaint?

YES (includes appeals of BCS determinations) e
NO - ' O

i you tried to, but could not speak to a utility company representat?vé .ab'o.ut yoﬁr
compiaint, please explain why. ,

WYX

\"'Q ’IR\QQ w\w _‘Q
P\Ao""ﬁ Whﬂ@\:{'swcws‘g

LEGAL REPRESENTATION (iF ANY) oy -
' D). Ne Do so

< i youl aie, representediby a lawyer in this matter you must provide your lawyer's namie,

661738 .
. Rev. July 2007_ :

“E-mail Address ( It Known)

address, lefephone numbsr, and e-mail address; if known.
1 - 5 - |<;a_

_ LawyersName __"t ¢, -

S‘ﬁ'eet . . - ) . :, R

City - Zip

Area Code/Phons Number -

*Aay

AL ‘@\g—(



8. VERI FICATION AND SIGNATURE

You must print or ‘type your name below on the line’ provadegi for the vanﬂcatlon
paragraph, and you must sign and date {in ink) this form on the lined orov;ded

Ven’ﬁcaﬁon: A !
H : ‘\H‘QAM\J NRQ hereby state fhat ther

. facts above sef forth are frue and correbt (¥r are frue and corrﬁcf fo the best of my

. knowledge, information and beljef) and that { expect fo be ab,e to prove tha same
at a hearing held in this matter. | undersfand that the statements herein are mads
subject to the penaliies of 18 Fa. C.8..§ 4904 (refating fo unsworn falsification to
authorities).

— V2 e oo
Date) |

|

{Signature)

Title of authorized empleysz or ofiicer
10. FILING

Please return the complsted form to one of the addresses listed balow:

if using U.S. Postal Service: if using overnight defivery service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsyivania PubliciUtil i{y Commission
F.0. Box 3265 ' ) ... 1 400 North Strget.
Harrisburg, PA 17105-3265 : Commonwea Hth KeysLone Blilding, 2™ Floor

. . .. Harmisburg, Peaneyivama 17120

Fai:siniles andlor electronic filings of the domp!aint wili not ihe accepted.

anN ‘ ) '
z G( lf you have any gquestions about f;l!mg out th:s form, please coniact the Secrstary’s

A Bureal at 717-772-7777. \_} AD
A S QQ\Q *‘3‘1 nq(a NRw Q»hl,\mf hs \Amtj\,\»ﬂ [\
CUc Re Phserma~ive ., | D N':s‘l[l \1 1o
Keep a copy of your complamt for yoiir records,

(S’] ,4::75\-'~ QAC Res Monr PNoawwy Bedhwa of 10 Distng

{

WMo T

©oeetyass . ‘ .8 .
Rav, Jufy 2007 . ) ! L




Commonwealth of Pennsylvania
SS
County of Dauphin

AFFIDAVIT
I, Michael A. Gruin, being duly sworn according to law, depose and say I am
agent of PECO Energy Company and have been authorized to make this affidavit on its

behalf and that the facts above set forth are true and correct to the best of my knowledge,

information and belief, and PECO Energy Company expects to be able to prove the same

JuM Al

Michael A. Gruin, agentr 6f PECO Energy

at any hearing hereof.

Company
Sworn and subscribed before me this
3th day of January, 2011
Nl Uyt 1. /fz
Notary
My Commission Expires:
8
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JAMES MUNRO
Complainant
V. : Docket No. C-2010-2214718
PECO ENERGY COMPANY
Respondent
CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing
Preliminary Objection upon the parties listed below, in accordance with the requirements

of 52 Pa. Code § 1.54 (relating to service by a party).

VIA First Class U.S. Mail

James Munro
21 Algonquin Ct.
Wayne, PA 19087

oty —

Michael A. Gruin

DATED: January 3, 2011
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