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ATTORNEYS AT LAW

MARGARET A. MORRIS
DIRECT DIAL: (215) 495-6524
E-MAIL: mmorris@regerlaw.com

January 5, 2011

VIA Electronic Filing

Ms. Rosemary Chiavetta, Esquire

Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building — 2 North
P.O. Box 3265

Harrisburg, PA 17105-3265

Re:  Docket No. C-2010-2201844
Dawn Reed v Aqua PA
Certificate of Satisfaction

Dear Secretary Chiavetta:

Please be advised that the Complaint of Dawn Reed v Aqua Pennsylvania, Inc., Docket
No. C-2010-2201844 has been amicably resolved. The Complainant no longer wishes to pursue
the complaint.

This Certificate of Satisfaction is being served on the Complainant. Notice is given to the
Complainant that she has the right to object to the Certificate of Satisfaction within then (10) days
from this notification. Absent a timely objection, the complaint docket will be marked closed.

As indicated on the certificate of service, a copy has been served upon the Complainant.

Very truly yours,
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Ce: Dawn Reed
Special Agent David Alexander

PHILADELPHIA PA WEST CHESTER PA MOUNT LAUREL NJ WILMINGTON DE TOWSON MD WHITE PLAINS NY



Re: Docket No. C-2010-2201844
Dawn Reed v Aqua PA
Certificate of Satisfaction

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing document has been served
upon the following persons on the attached service list, in the manner indicated, in accordance

with the requirements of § 1.54 (relating to service by a participant).

Via First Class Mail

Ms. Dawn Reed
150 N. Locust Street
Mt. Carmel, PA 17851
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