Neil Touchet
525 Paul Avenue
Lewisberry, PA 17339
(717) 938-6790
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Secretary it S
Pennsylvania Public Utility Commission S
P.0. Box 3265 A
Harrisburg, PA 17105-3265 <
RE:  Docket No: C-2010-2204479
Neil H. Touchet v Frontier Communications of PA, LLC
Secretary Chiavetta:

I wish to offer new matters in the above captioned complaint
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When I call Frontier with legitimate questions about my current bill, they refuse to talk to me

since I have a complaint pending with the PUC.

This is totally outrageous and perhaps illegal.

Please add this new matter as an amendment to my formal complaint

Sincerely,

WY,

Neil H.Touchet
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Neil H. Touchet
525 Paul Avenue
Lewisberry, PA 17339

- _ret L o
L - T, ey
FRERPNAA PENT B pTY e e
Ty "":_,..«“‘"
I sl
e - ORI 1 7 i M ey o P P TR S A
el TRER AR L MR wd gy
-m:- -2
\ . . . . S B\

IHI”IllIllIl””ll'llllllll”lllIllll'llllllll”lllllllllllll
Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265



