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aAccount Number:

27409-73015

*** Account Information ***

Mail To:
LYDIA HERRERA
PO BOX 634
POCONOQ SUMMIT

Recuested By:
LYDIA HERRERA

{000)000-0000

DATE

02/03/2006

Extension:

TRANSACTION TYPE

Account Activity Statement

PA 18346

TRANSACTION

AMOUNT

BALANCE
FORWARD

12/03/10

1

BILLED

12/04/20086
12/04/20086
12/04/2006

Budget Bill Int Only
BUDGET BILLING
Regular Bill

01/04/2007
01/04/2007

BUDGET BILLING
Regular Bill

02/01/2007
02/01/2007

BUDGET BILLING
Regular Bill

02/28/2007
02/28/2007

Late Payment Charge
Late Payment Charge

23/05/2007
03/05/2007
03/05/2007

Special Agreement
BUDGET BILLING
Regular Bill

04/03/2007
04/03/2007
04/03/2007
04/03/2007

BUDGET BILLING
SPECIAL AGREEMENT -
Late Payment Charge
Regular Bill

05/03/2007
05/03/2007
0570372007

BUDGET BILLING
SPECTIAL AGREEMENT -
Regular Bill

Date:
Page:
*** Current Account Status ***
Payment Agreement
Installment: $120.00 Balance: $1675.57
Budget Bill Amortization .
Installment: . $0.00 - Balance: $0.00
Current Rate: RS
ACTUAL DEFERRED DEG DAY RDG/ DAYS
BILLED BALANCE H/C TYPE USED
$501.63 $-418.8% 0602/0000 45043A 32
%
$576.45 §-252.44 0824/0000 $1940A 31
$617.61 $-44.83 0939/0000 59339%a 28
$835.58 1286/0000 69415A 32
$568.08 $243.08 0721/0000 76206A 29
$424.79 $342.87 0503/0000 81237A 30

05/30/2007

Late Payment Charge



Bill Account: 27409-73015 Account Activity Statement Date: 12/03/10
Page: 2
DATE TRANSACTION TYPE DUE TRANSACTION BALANCE ACTUAL DEFERRED DEG DAY RDG/ DAYS KWH BILLED
DATE AMOUNT FORWARD BILLED  BALANCE H/C TYPE USED KW
06/04/2007 BUDGET BILLING $512.52
06/04/2007 SPECIAL AGREEMENT - BB SETTLE $95.18 .
06/04/2007 Regular Bill 06/25 $809.01 $200.00 $169.65 0139/0103 B3135A 32 1898
06/25/2007 Payment $-200.00
07/03/2007 ELECTRIC SERVICE $119.81
07/03/2007 SPECIAL AGREEMENT - BE SETTLE $95.21
07/03/2007 Late Payment Charge $0.02
07/03/2007 Late Payment Charge $6.41
07/03/2007 Regular Bill 07/24 $830.456 $609.01 0016/0160 84421A 29 1286
07/16/2007 Payment $-200.00
07/31/2007 Late Payment Charge $3.92
07/31/2007 Late Payment Charge . $1.50
07/31/2007 Late Payment Charge $0.08
08/02/2007 ELECTRIC SERVICE $127.79
08/02/2007 Regular Bill 08/23 $763.75 $630.46 0003/0279 B85801A 30 1380
08/16/2007 Payment $-127.00
09/04/2007 ELECTRIC SERVICE $129.47
09/04/2007 Regular Bill 09/25 $766.22 5636.75 0017/0278 871464 33 1345
09/14/2007 Payment §-144.47
10/03/2007 ELECTRIC SERVICE - $118.02
10/03/2007 Regular Bill 106/24 $7139.717 $621.75 005170127 88356A 29 1210
10/15/2007 Payment $-133.02
11/01/2007 ELECTRIC SERVICE $186.35
11/01/2007 Regular Bill 11/26 $793.10 $606.75 0134/0065 90372A 29 2016
11/15/2007 Payment $-201.35
12/03/2007 ELECTRIC SERVICE $476.12
12/03/2007 Regular Bill 12/26 $1067.87 $591.75 0816/0000 95806A 32 5434
12/26/2007 Payment $-5C.00
01/04/2008 ELECTRIC SERVICE . $625.93
01/04/2008 Regular Bill 01/25 $1643.80 $1017.87 1057/0000 02963A 32 7157
01/24/2008 Payment $-300.00
02/01/2008 CANCELED ELECTRIC SERVICE $582.21
02/01/2008 Canceled Bill 02/22 $1926.01 $1343.80 0925/0000 09334A 28 6371
02/06/2008 Payment $-600.00
02/11/2008 Adjustment $-582.21
02/11/2008 BUDGET BILLING $364.00
02/11/2008 Regular Bill 03/03 $1107.80 $743.80 $582.21 $218.21 0925/0000 09334a 28 6371



Bill Account: 27409%-73015 Account Activity Statement Date: 12/03/10

Page: 3
DATE TRANSACTION TYPE DUE TRANSACTION BALANCE ACTUAL DEFERRED DEG DAY RDG/ DAYS KWH BILLED
DATE AMOUNT FORWARD BILLED BALANCE H/C TYPE USED KW

02/25/2008 Payment $-379.00

03/04/2008 BUDGET BILLING 5364.00

03/04/2008 Regular Bill 03725 $1092.80 $728.80 $670.52 $524.73 1068/0000 16698a 32 7364
03/13/2008 Payment $-379.00

04/03/2008 BUDGET BILLING $364.00

04/03/2008 Regular Bill 04/24 $1077.80 $713.80  $487.15 $647.88 0761/0000 22000A 30 5302
04/17/2008 Payment $-379.00

05/02/2008 BUDGET BILLING $336.00

05/02/2008 Regular Bill 05/23 $1034.80 $698.80 $282.92 $594.80 0349/0001 25005a 29 3005
05/15/2008 Payment $-351.00

06/03/2008 BUDGET BILLING $336.00

06/03/2008 Regular Bill 06/24 £1019.80 $683.80 $235.15 $493.95 024070026  27473A 32 2468
06/12/2008 Payment $-351.00

07/02/2008 BUDGET BILLING $336.00

07/02/2008 Regular Bill 07/23 5$1004.80 $668.80 $158.59 $316.54 000870235 29080a 29 1607
07/31/2008 Late Payment Charge $12.56

08/01/2008 BUDGET BILLING $336.00

08/01/2008 Regular Bill 08/22 $1353.36 $1004.80 5188._82 $169.36 0000/0306 31027a 30 1947
08/21/2008 Payment $-336.00

09/03/2008 BUDGET BILLING $336.00

09/03/2008 Regular Bill 09/24 $1353.36 51017.36  $196.9% $30.35 0009/0174 33066A 33 2039
10/01/2008 Payment $-200.00

10/02/2008 BUDGET BILLING $336.00

10/02/2008 Late Payment Charge $14.26

10/02/2008 Late Payment Charge $0.16

10/02/2008 Regular Bill 10/23 $1503.78 $1153.36 $169.63 $-136.02 0081/0092 34797 29 1731
10/17/2008 Payment $-152.00

10/31/2008 Late Payment Charge 516.56

10/31/2008 Late Payment Charge 50.34

11/03/2008 Payment $-352.00

11/03/2008 BUDGET BILLING $384.00

11/03/2008 Regular Bill 11/24 $1400.68 $999.78 $261.92 %-258.10 0497/0000 37566A 32 2769
11/26/2008 Payment $-434.90

12/03/2008 BUDGET BILLING $384.00

12/03/2008 Regular Bill 12/26 $1349.78 $965.78 $450.80 $-191.30 0752/0000 42459a 30 4893
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Bill Account: 27409-73015 Account Activity Statement Date; 12/03/10
Page: 4
CATE TRANSACTION TYPE DUE TRANSACTION BALANCE ACTUAL DEFERRED DEG DAY RDG/ DAYS EWH BILLED
DATE AMOUNT FORWARD BILLED BATANCE H/C TYPE USED KW
01/06/200% Special Agreement $-84.26
01/06/2009 BUDGET BILLING 5468.26
01/06/2009 Regular Bill 01/27 $1329.78 $945.78 $659,56 1141/0000 49681a 34 7222
01/30/2009 Payment $-404.00
02/03/2009 BUDGET BILLING $362.00
02/03/2009 SPECIAL AGREEMENT - BB SETTLE $21.08
02/03/2009 Late Payment Charge $11.57
02/03/2009 Regular Bill 02/24 $1320.41 $925.78 $676.50 $314.5¢ 1191/0000 S7004A 28 7323 7
02/23/2009 Payment 5-1680.78
03/05/2009 BUDGET BILLING $362.00
03/05/2009 SPECIAL AGREEMENT - BB SETTLE $21.06
03/05/2009 Regular Bill 03/26 $22.69 5$680.65 $633.15 1042/0000 64373A 30 7369
03/20/2009 Payment $-22.65
04/03/2009 BUDGET BILLING $362.00
04/03/2009 SPECIAL AGREEMENT - BB SETTLE $21.06 .
04/03/2009 Regular Bill 04/24 $383.10 $0.04 $364.98 $636.13 0643/0000 68243A 29 3870
04/24/2009 Payment $-383.06
05/05/2009 BUDGET BILLING $362.00
05/05/2009 SPECIAL AGREEMENT - BB SETTLE $21.08
05/05/2009 Regular Bill 05726 $383.12 $0.04 $301.74 $575.87 0425/0028 714128 32 3169
05/722/2009 Payment $-383.12
06/04/2009 BUDGET BILLING $362.00
06/04/2009 Regular Bill 06/25 $362.00 $178.68 $392.55 0147/0028 732174 30 1805
06/26/2009 Payment $-362.00
07/06/2009 BUDGET BILLING £362.00
07/06/2009 Regular Bill 07727 $362.00 $194.65 $225.20 002270128 751998 32 1982
07/31/2009 Payment $-362.00
08/05/2009 BUDGET BILLING $362.00
08/05/2009 Regular 8ill 08/26 $362.00 $189.186 $52.36 0000/0199 77120A 30 1921
08/26/200% Payment $-362.00
09/03/2009 BUDGET BILLING $362.00
09/03/2009 Regular Bill 09/24 $362.00 $173.73 $-135.91 0009/0217 78870A 29 1750
09/25/2009 Payment $-362.00
10/05/2009 Budget Bill Int Only $-0.17
10/05/2009 BUDGET BILLING $362.00
10/05/2009 Regular Bill 10/26 $361.83 $220.19 $-277.72 0136/0034 81135A 32 2265
10/19/2009 Payment $-362.00



Bill Account: 27409-73015 Account Activity Statement Date: ;2/03/10
Page:
DATE TRANSACTION TYPE DUE TRANSACTION BALANCE ACTUAL DEFERRED DEG DAY RDG/ DAYS KWH BILLED
DATE AMOUNT FORWARD BILLED BALANCE H/C TYPE USED KW
11/04/2009 Budget Bill Int Only $-0.34
11/04/200% BUDGET BILLING $362.00
11/04/2009 Regular Bill 11,25 $361.49 $335.03 $-304.69 0450/0000 846734 30 3538 ,
12/01/2009 Late Payment Charge $4.52
12/04/2009 BUDGET BILLING $362.00
12/04/2009 Regular Bill 12/28 $728.01 $361.49 $458.63 5-208.06 0584/0000 89581A 30 4308
12/29/2009 Payment ' $-300.00
01/05/2010 Late Payment Charge §5.30
01/05/2010 Late Payment Charge $0.06
01/06/2010 Special Agreement $-270.54
01/06/2010 BUDGET BILLING $632.54
01/06/2010 Regular Bill 01/27 $795.37 $428.01 $840.60 11%3/0000 980984a 33 8517
01/29/2010 Payment $-428.01
02/04/2010 BUDGET BILLING $444.00
02/04/2010 SPECIAL AGREEMENT - BB SETTLE $67.63
02/04/2010 Regular Bill 02/25 $878.99 $367.36 $945.88 $501.88 1062/0000 054494 29 7351
03/01/201Q0 Payment $-526.63
03/08/2010 BUDGET BILLING $444.00
03/08/2010 SPECIAL AGREEMENT - BB SETTLE $67.63
03/08/2010 Regular Bill 03/29 $863.99 $352.36 51028.65 $1086.53 1075/0000 13450a 32 8001
03/29/2010 Payment $-200.00
04/07/2010 Late Payment Charge $6.61
04/09/2010 DOMINION ENERGY SOLUTIONS $418.00
04/09/2010 BUDGET BILLING $272.00
04/09/2010 SPECTAL AGREEMENT - BB SETTLE $67.63
04/09/2010 Regular Bill 04/30 $1428.23 $663.99 $98.98 $913,51 0434/0011 17346A 30 3896
04/23/2010 Payment $-280.00
05/07/2010 DOMINION ENERGY SOLUTIONS $418.00
05/07/2010 BUDGET BILLING $256.00
05/07/2010 SPECIAL AGREEMENT - BB SETTLE $67.65
05/07/2010 Regular Bill 05/28 $1889.88 $1148.23 $69.21 §726.72 0293/0032 19938A 29 2592
05/10/2010 Late Payment Charge $5.23
05/10/2010 Late Payment Charge $0.08
05/10/2010 Late Payment Charge $7.35
05/727/2010 Payment $-779.00
06/08/2010 DOMINION ENERGY SOLUTICNS 5418.00
06/08/2010 BUDGET BILLING $256.00
06/08/2010 Regular Bill 06/29 $1797.54 $1110,88 561.94 $532.66 0128/0132 22212A 32 2274
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Bill Account: 27409-73015 Account Activity Statement Date: 12/03/10
Page: 6
DATE TRANSACTION TYPE DUE TRANSACTION BALANCE ACTUAL DEFERRED DEG DAY RDG/ DAYS KWH BILLED
DATE AMOUNT FORWARD BILLED BALANCE H/C TYPE USED KW
07/08/2010 DOMINION ENERGY SOLUTIONS $418.00
07/08/201C BUDGET BILLING $256.00
07/08/2010 Late Payment Charge $0.07
07/08/2010 Late Payment Charge $12.96
07/08/2010 Regular Bill 07/29 $1728.57 51041 .54 $53.17 $329.83 0013/0282 24102a 30 1890
07/27/2010 Payment $-300.00
08/06/2010 DOMINION ENERGY SOLUTIONS $418.00
08/06/2010 BUDGET BILLING $231.00
08/06/2010 Regular Bill 08/s27 $2077.57 $1428.57 549.91 $148.74 0000/0363 25960A 29 1858
09/03/2010 Payment $-300.00
09/07/2010 BUDGET BILLING $231.00 -
09/07/2010 Regular Bill 09/28 $2008.57 $1777.57 $46.17 $-36.09 0000/0264 27838A 29 1878
10/07/2010 BUDGET BILLING $422.00
10/07/2010 Regular Bill 11/08 $2430.57 $2008.57 $276.84 $-181.25 0088/0083 30094A 32 22586
10/08/2010 Payment $-350.00
11/04/2010 BUDGET BILLING 5457.00
11/04/2010 Regular Bill 11i/29 $2537.57 $1658.57 $303.71 $-334.54 0390/0000 3257n 29 2483
11/05/2010 Payment $-120.00
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bcdf27l609l DATECI..OSED lO—AUG-lO A . ) . .
TERMS: SEP'I‘EM.BERZNDDUEDAﬂEw : . . . 1 . : . - -
SPECIAL BUDGET AMOUNT: 633 REGULAR| |- . : ‘

BUDGET AMOUNT: $13 ARREARS O
PAYM.ENTPLUS 120 'uutlulduclld.lﬁ'bhvn *
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APRIL R LEWIS .|

U] - - 9/52010{Credit - PUC Dﬂ:non Ao 2

! I et g b e L R e Sl [ LR L ] Skl R, B L s e R e L R et | 4 e _
s CUBBIOII 4.z ISYSTEM GENERATED:"| " " 9/2/2010/Budget Billing™. _ * _~ e lctmBlpn - - - 11 29?M|5000)000-oom » S 101'3117.0]2
)

PPL BUDGET PROGRAM AND ANNUAL | | "+~ A e T N T T WEECL o
BASE CHANGED TO INCLUDE SUFPLIER ~ v S . : : - :
CHARGES i

M mphq\ -.:

. ‘- PECTIIST

g !i (]

i S/12/2010

5
PAYMENT PLUS 120"

L - ] . ullnnloméhuoelmll - ) i EHYE (717)629-5610 N s
ESCOADDONEBM - 1T S OSSR S G - e N

Rt [Tk +[SYSTEM GENERATED T1[- i MI.(W) 6264639 |- :
e M BRI U = Vo R | o I H ML A Bl t"‘&!r.‘rf"'l:': T g +

: " JCSLETTE " ISYSTEM GENERATED"] illing .- . :JCS° LEI"I'.E

N'i..lT"".‘

o 1

Gl R =E L U led4982. 3 i o MUG|SYSTEM GENERATED | £ "|ﬂ4982 o

Tariw | BRI S T S

[E161422 e mw'sc GRACEBxTENsxou T jEiGI4T y
swLYDlAHERRERAulledmeUC B | i A R L
[CASE # 2716091, satis amn l - - - -
ERECEE T Ty T =122h010
Caller LYDIA ¥ T
D ]

Caller LYDIA HERRERA} th:pl
lotRz2010; medemvuhiﬁ?r‘. Jab : i’ Hufi
L 3 [svsrmcmrmm LTI Ta10]Ci

_ s | & K

R T R A cuncmq,;,f'-mrtbls‘zsmumrﬁoz 7132610
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HETINEE e | ot
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JetLS6 AM

Lo ]5161417 |SYSTEMGENERATE.D
i i i

PA Pt Ammt: $756.00; Caller name: LYDIA 72 ] [
B yer, cm h

No; Ciigomer Satisfied/Undernaids Yes,

Confirmation Number” 100617555 ©.."

N &'ITIZOIB N
PA Pmt Amt: $756.00, Caller name: LYDIA o
HERRERA, Relatipnship; Ratepayer, med cent
Mo, C Saisficd/Und ds Yes,
Confirmation Number: 10061755
- -'mmom- T

06.'1&‘2010 CuameuNn.med No.

Sz

uustlnm‘!u. Ctmdonmwmmcudegg_

FRE
T o g i

SYSTEM GRNERATED. | - miw.dm P’inmcul Summ:m«

.:I—-——_—‘_l T IreL

ED - {7 §/773016| Correspandence * Col

[CUT DATE: mm-oa-n '.moum N
$1.110.88 =

SYSTEM GENERATED | $5/27/2010|Ch Payi

PA Pror Amt: $779.00, Caller name: lydis harrem,
Rdmm:hsp Ratcpayer, medwlNc. Cwomer
o el & Yes; Confi N ]

10052792

hd TN - AT IR

S‘I'STEM GENERATED S

PA Prmt :Am_'l‘. 5779 .00, Caller name: lyd.ll hamt. |

1;0052792 . Coeie p e e

11

“S/XT010| WER anmn B:Il Account |MAT.I1-IEW BLODMER
Updated email address from "None' 10 I S T I

‘cietalydiaf@aol.com'". . - E P _ _ .
DLEWIS Seyill Lewis 5/25/2010[Credit DONTAY LEWIS 10:47 AM|(000) 0000000 |N I/

Caller Scyill Lowis, Spousa, Tem Date
05/25/2010, mad cerl No, energy assistance
Yes || CSR Comments: sw cus who state's
the MED in homa will have doclor call in cus
SAT.

CUMCLO24 SYSTEM GENERATED | 52572010]Cut Out for Non-Pay Issued CUMCLD24 12.52 AM||347| 6264639 [N i

SEHRLICH * SYSTEM GENERATED | 8/21/2010|Added Payment Agreement SCOTT EHRLIGH 1:07 PM]{000} 900-0000 N i

Caller Cocil Lewis, Spousge, Term Date
05/25/2010, Cust agrees No, med cert No,
energy assisiance Yes, Cust does not agree
to CU of $779.00 dua on 05/24/2010,
instalimenty of $15.00 ., Customer

| Salisfiecd/Undarstands Yes

SEHRLICH SYSTEM GENERATED | 5/24/2010[Financial Statement Added SCOTT EHRLICH 1:04 PM|(347) 626-4639 (N it

|

Updated primasy phone from 000-000-0000 I
1o 347-626-4839.

SEHRLICH SYSTEM GENERATED | 5/21/2010[WES Maintain Bill Account SCOTT EHRLICH 12:55 PM [{000) 000-0000 |N i1

CUMCL024 SYSTEM GENERATED | 5/18/2010]Lsave Door Hanger Issued CUMCLO24 12:58 AM|(000) D00-000C |N i

DELIVER 3 DAY NOTICE |

|SYSTEM GENERATED 5712010 [Correspondencs - Collections ISSUED BY BATCH PRQCESS | 12:42 AM[{717) 623-5610 |N 11

CUT DATE: 2010-05-18 AMOUNT:
$1.148.23




[Ee3z6a SYSTEM GENERATED | 4/15/2010|Disputad Payment Agreement SETH CLUCKEY 9:03 AM|{000) 000-0000 [N [
Caller LYDIA HERRERA, Ratepayer, Tarm
Date 0412172010, Cust agrees No, med cedt
No, energy assistance Yes, Cust doos not
agree to CU of $280.00 dus on 04/20/2010,
instaliments of $15.00,
E 163268 SYSTEM GENERATED | 4/15/2010|Financial Stal 1t Added SETH CLUCKEY B:58 AMI(000}) DO0-0000 [N [
|
CUMCLO24 SYSTEM GENERATED | 4/152010|Leave Door Hanger |ssued CUMCLD24 12:23 AM|(000) 0000000 [N [l
DELIVER 3 DAY NOTICE 1 :
SYSTEM GENERATED 4/6/2010| Comespondence - Collections ISSUED BY BATCH PROCESS [ 12:44 AM|(717) 629-5610 ]N [N
CUT DATE: 2010-04-15 AMOUNT:
Ses.00 I
L SYSTEM GENERATED | 2/11/2010}Cust Choica 1 Bill ISSUED BY BATCH PROCESS | 12:25 AM|(717) 629-561C {N [E]
JESCO ADD ONE BILL 1]
i SYSTEM GENERATED | 2/11/2010|Batch Enroliment ]ISSUED BY BATCH PROCESS | 12:25 AM](000) 000-0000 [
|
SYSTEM GENERATED | 1/28/2010|Payment Arrangement Letter Sent__ [ISSUED BY BATCH PROCESS | 10:33 AM|(717) 626-5610 [N [
Nori-Calch-Up Adivalion PAG
E162218 SYSTEM GENERATED | 1/28/2010]|Added Payment Agresment KELLYANN M GRUVER 10:33 AMFOOO) 000-0000 [N [N
Cailer lydia hemrera, Ratepayer, Cust agrees .
Yes, med ceit Yes, energy assistance Yes,
Cust agrees (o NCU of $382.00 dus on
02r17/2010, instaliments of $16.00 .,
Customer Satisfied/Understands Yes
I mﬁ SYSTEM GENERATED | 1/28R2010|Financial Statement Added KELLYANN M GRUVER 10:2¢ AMI[000) DO0-0000 [N I 1
|
E162218 SYSTEM GENERATED | 1/28/2010]SC - MED CERT -3 DAY KELLYANN M GRUVER 10:27 AM|(0CO) 000-0000 |Y 173112010
Caller tydia hemera, Ratepayer, mod cert
Yos
E152218 SYSTEM GENERATED | 1/28/2010/WEB Maintain Bill Account KELLYANN M GRUVER 10:25 AM{(000) 000-0000 [N [
Updated primary phona from 645-488-2348 ’
lto 000-000-0000.
[SYSTEM GENERATED 115/2010]|Winter Collection ISSUED BY BATCH PROCESS 4,04 AMI(T17) 8298610 |N i
Winter Collection Notica i |
SYSTEM [SYSTEM GENERATED | 12/28/2009|Choice Inquiry SYSTEM SYSTEM 6:14 PM|{000) 000-0000 [N [
Privacy Release Mailing, Privacy Release:
No Response - OK to Release Usage
SYSTEM GENERATED | 12/4r2008 |Winter Coliection ISSUED BY BATCH PROCESS | 12:50 AMI[{717) 625-5610 [N Ii
Winter Collection Nolice |
CL2ZPRA SYSTEM GENERATED | 11/24/2009|Choice Inquiry CL2FRA 1:26 AM|(0D00) 000-0000 |N 1
{Frivacy Relgasa Maiing T j |
SYSTEM GENERATED | 4/20/2009]|Payment Amangement Letter Semt  |ISSUED BY BATCH PROCESS B:45 PM|(717) 628-8610 [N [
Catch-Lp Adlivation PAG
CUBCL105 SYSTEM CGENERATED | 4720V2009|PAG Reactivated CUBCL10S 8:45 PM|(000) CO0-0000 [N [
PAYMENT AGREEMENT HAS BEEN
REACTIVATED l
WCT SYSTEM GENERATED | 3/29/2009|Electric Qutage - Issuance WCT 7:29 PM|{646) 488-2348 [N [
Cond 1: Cond 2:
Cond 3: Cond 4
Note:e33825 [Call Type: 10 Na Lights]
Comments:none .
|E951106 LYDIA HERRERA A17/2008[Budget Bilting CHRISTOPHER ROWLANDS 347 PM|{646) 488-2348 [N I
swipL YDA HERRERA cust called to
discuas removal from bb program  axpl
633.15 deferred - cust chose not to be . v \
removed from bo at this time_cust sal L.
SYSTEM GENERATED 2/3/2008]Correspondsnce - Collections ISSUED BY BATCH PROCESS | 11:43 PM|(717) 629-5610 [N I/




CUT DATE: 2009-04-01 AMOUNT:
$925.78

|FTHOFFMN
[

$14 c/u due, less than $50, activated p/a

LYDIA HERRERA 2}3}2_009 Data Repair RICHARD H HOFFMAN 2:35 AM|(646) 488-2348 [ X
Data Repatf for IR123331
SYSTEM GENERATED 17572009 | Winter Celloction ISSUED BY BATCH PROCESS | 12:36 AMI{717) 623-5610 11
Winder Cadaciion Natice
CS LETTE SYSTEM GENERATED | 12/1/2008[Corres) nce - General CS_LETTE 6:32 PM (000} 000-0000 1
LIHEAP Program Announcement Letter
CL2PRA SYSTEM GENERATED | 11/26/2008 |WEB Interface Pymt Conf Lir Snt CL2PRA 5:18 PM|(00G) 000-5000 ]
CS5 Web Payment Confirmation Letter
genaerated 2008-11-26
E 159588 LYDLA HERRERA 11/26/2008|Credit - Paymant Made RENEE M GILBERT 959 AM[L ) - [N
LYDHA HERRERA rp made pmt of 434.90 via
wi conf 8112648 cus! sat
E 159588 SYSTEM GENERATED | 11/26/2008]CSS WEB Interface Payment RENEE M GILBERT __9:57 AM|[000) 000-0000 i
Pmt Amt: $434.90; Confimation No.:
8112648,
E 160530 SYSTEM GENERATED | 1171772008 |Changed Payment Ag VIRGINIA N QUINONES B:10 AMJ[DO0) 488-2348 ]




