
Account Information *** 

Account Number: 
27409-73015 

Requested By: 
LYDIA HERRERA 
(000)000-0000 Extension: 

Mail To: 
LYDIA HERRERA 
PO BOX 634 
POCONO SUMMIT 

Account A c t i v i t y Statement 

**' Current Account Status *'* 

Payment Agreement 
Installment: $120.00 Balance: 

PA 1834G Budget B i l l Amortization 
Installment: $0.00 Balance: 

Current Rate: RS 

Date: 12/03/10 
Page: 1 

$1675.57 

$0.00 

DATE TRANSACTION TYPE DUE 
DATE 

TRANSACTION 
AMOUNT 

BALANCE 
FORWARD 

ACTUAL 
BILLED 

DEFERRED 
BALANCE 

DEG DAY 
H/C 

RDG/ 
TYPE 

DAYS 
USED 

KWH BILLED 
KW 

02/03/2006 Payment $-213 08 

08/29/2006 Payment $-248 20 

12/04/2006 
12/04/2006 
12/04/2006 

Budget B i l l I n t Only 
BUDGET BILLING 
Regular B i l l 12/26 

$-2 
$249 
$246 

32 
00 
68 $501.63 $-418.89 0602/0000 45043A 32 5978 

01/03/2007 L a t e Payment Charge $3 08 y 
01/04/2007 
01/04/2007 

BUDGET BILLING 
Regular B i l l 01/25 

$410 
$659 

00 
76 $246.68 $576.45 $-252.44 0824/0000 51940A 31 6897 

01/09/2007 Payment $-200 00 

01/19/2007 Payment $-200 00 

01/31/2007 L a t e Payment Charge $3 25 

02/01/2007 
02/01/2007 

BUDGET BILLING 
Regular B i l l 02/22 

$410 
$673 

00 
01 $259.76 $617.61 $-44.83 0939/0000 59339A 28 7399 

02/28/2007 
02/28/2007 

Late Payment Charge 
L a t e Payment Charge 

$0 
$8 

04 
38 

03/05/2007 
03/05/2007 
03/05/2007 

S p e c i a l Agreement 
BUDGET BILLING 
Regular B i l l 03/26 

$-380 
$790 
$1091 

75 
75 
43 $673.01 $835.58 1286/0000 69415A 32 10076 

03/06/2007 Payment $-673 01 

03/23/2007 Payment $-410 00 

04/03/2007 
04/03/2007 
04/03/2007 
04/03/2007 

BUDGET BILLING 
SPECIAL AGREEMENT - BB 
L a t e Payment Charge 
Regular B i l l 

SETTLE 

04/24 

$325 
$95 
$0 

$428 

00 
18 
11 
71 $8.42 $568.08 $243.08 0721/0000 76206A 29 6791 

04/12/200? Payment $-428 00 

05/03/2007 
05/03/2007 
05/03/2007 

BUDGET BILLING 
SPECIAL AGREEMENT - BB 
Regular B i l l 

SETTLE 
05/24 

$325 
$95 

$420 

00 
18 
89 $0.71 $424.79 $342.87 0503/0000 81237A 30 5031 

05/15/2007 Payment $-220 89 

05/30/2007 L a t e Payment Charge $1 31 PPL ExhibitI 



B i l l Account: 27409-73015 Account A c t i v i t y Statement Date: 12/03/10 
Page: 2 

DATE TRANSACTION TYPE DUE TRANSACTION BALANCE ACTUAL DEFERRED DEG DAY RDG/ DAYS KWH BILLED 
DATE AMOUNT FORWARD BILLED BALANCE H/C TYPE USED KW 

06/04/2007 BUDGET BILLING $512. 52 
06/04/2007 SPECIAL AGREEMENT - BB SETTLE $95. 18 
06/04/2007 Re g u l a r B i l l 06/25 $809. .01 $200.00 '$169.65 0139/0103 83135A 32 1898 

06/25/2007 Payment $-200. .00 

07/03/2007 ELECTRIC SERVICE $119. .81 
07/03/2007 SPECIAL AGREEMENT - BB SETTLE $95. .21 
07/03/2007 L a t e Payment Charge $0. .02 
07/03/2007 L a t e Payment Charge $6. 41 
07/03/2007 Regular B i l l 07/24 $830, .46 $609.01 0016/0160 84421A 29 1286 

07/16/2007 Payment $-200. .00 

07/31/2007 L a t e Payment Charge $3, .92 
07/31/2007 L a t e Payment Charge $1. .50 
07/31/2007 L a t e Payment Charge $0. 08 

08/02/2007 ELECTRIC SERVICE $127, .79 
08/02/2007 Regular B i l l 08/23 $763, .75 $630.46 0003/0279 85801A 30 1380 

08/16/2007 Payment $-127, .00 

09/04/2007 ELECTRIC SERVICE $129, .47 
09/04/2007 Regular B i l l 09/25 $766 .22 $636.75 0017/0278 87146A 33 1345 

09/14/2007 Payment $-144 .47 

10/03/2007 ELECTRIC SERVICE • $118. .02 
10/03/2007 Regular B i l l 10/24 $739 .77 $621.75 0051/0127 88356A 29 1210 

10/15/2007 Payment $-133 .02 

11/01/2007 ELECTRIC SERVICE $186 .35 
11/01/2007 Regular B i l l 11/26 $793 .10 $606.75 0194/0065 90372A 29 2016 

11/15/2007 Payment $-201 .35 

12/03/2007 ELECTRIC SERVICE $476 .12 
12/03/2007 Regular B i l l 12/26 $1067 .87 $591.75 0816/0000 95806A 32 5434 

12/26/2007 Payment $-50 .00 

01/04/2008 ELECTRIC SERVICE $625 .93 
01/04/2008 Regular B i l l 01/25 $1643 .80 $1017.87 1057/0000 02963A 32 7157 

01/24/2008 Payment $-300 .00 

02/01/2008 CANCELED ELECTRIC SERVICE $582 .21 
02/01/2008 Canceled B i l l 02/22 $1926 .01 $1343.80 0925/0000 09334A 28 6371 

02/06/2008 Payment $-600. .00 

02/11/2008 Adjustment $-582 .21 
02/11/2008 BUDGET BILLING $364 .00 
02/11/2008 Regular B i l l 03/03 $1107 .80 $743.80 $582.21 $218.21 0925/0000 09334A 28 6371 



B i l l Account: 27409-73015 Account A c t i v i t y Statement Date: 12/03/10 
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DATE TRANSACTION TYPE DUE 
DATE 

TRANSACTION 
AMOUNT 

BALANCE 
FORWARD 

ACTUAL 
BILLED 

DEFERRED 
BALANCE 

DEG DAY 
H/C 

RDG/ 
TYPE 

DAYS 
USED 

KWH BILLED 
KW 

02/25/2008 Payment $-379. 00 

03/04/2008 
03/04/2008 

BUDGET BILLING 
Regular B i l l 03/25 

$364. 
$1092. 

.00 
80 $728.80 $670. 52 $524.73 1068/0000 16698A 32 7364 

03/13/2008 Payment $-379. .00 

04/03/2008 
04/03/2008 

BUDGET BILLING 
Regular B i l l 04/24 

$364. 
$1077. 

.00 

.80 $713.80 $487. 15 $647.88 0761/0000 22000A 30 5302 

04/17/2008 Payment $-379, ,00 

05/02/2008 
05/02/2008 

BUDGET BILLING 
Regular B i l l 05/23 

$336. 
$1034. 

.00 

.80 $698.80 $282. 92 $594.80 0349/0001 25005A 29 3005 

05/15/2008 Payment $-351, .00 

06/03/2008 
06/03/2008 

BUDGET BILLING 
Regular B i l l 06/24 

$336. 
$1019, 

,00 
,80 $683.80 $235. 15 $493.95 0240/0026 27473A 32 2468 

06/12/2008 Payment $-351, .00 

07/02/2008 
07/02/2008 

BUDGET BILLING 
Regular B i l l 07/23 

$336, 
$1004 

.00 

.80 $668.80 $158. 59 $316.54 0008/0235 29080A 29 1607 

07/31/2008 L a t e Payment Charge $12. .56 

08/01/2008 
08/01/2008 

BUDGET BILLING 
Regular B i l l 08/22 

$336 
$1353 

.00 

.36 $1004.80 $188. 82 $169.36 0000/0306 31027A 30 1947 

08/21/2008 Payment $-336 .00 

09/03/2008 
09/03/2008 

BUDGET BILLING 
Regular B i l l 09/24 

$336. 
$1353 

.00 

.36 $1017.36 $196. 99 $30.35 0009/0174 33066A 33 2039 

10/01/2008 Payment $-200 .00 

10/02/2008 
10/02/2008 
10/02/2008 
10/02/2008 

BUDGET BILLING 
L a t e Payment Charge 
L a t e Payment Charge 
Regular B i l l 10/23 

$336 
$14. 
$0. 

$1503 

.00 

.26 

.16 

.78 $1153.36 $169. 63 $-136.02 0081/0092 34797A 29 1731 

10/17/2008 Payment $-152 .00 

10/31/2008 
10/31/2008 

L a t e Payment Charge 
L a t e Payment Charge 

$16 
$0 

.56 

.34 

11/03/2008 
11/03/2008 
11/03/2008 

Payment 
BUDGET BILLING 
Regular B i l l 11/24 

$-352 
$384 

$1400 

.00 

.00 

.68 $999.78 $261. 92 $-258.10 0497/0000 37566A 32 2769 

11/26/2008 Payment $-434 .90 

12/03/2008 BUDGET BILLING 
12/03/2008 Regular B i l l 12/26 

$384 
$1349 

.00 

.78 $965.78 $450. 80 $-191.30 0752/0000 42459A 30 4893 
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Account A c t i v i t y Statement Date: 12/03/10 
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DATE TRANSACTION TYPE DUE 
DATE 

TRANSACTION 
AMOUNT 

BALANCE 
FORWARD 

ACTUAL 
BILLED 

DEFERRED 
BALANCE 

DEG DAY 
H/C 

RDG/ 
TYPE 

DAYS 
USED 

KWH BILLED 
KW 

01/06/2009 
01/06/2009 
01/06/2009 

S p e c i a l Agreement 
BUDGET BILLING 
Regular B i l l 01/27 

$-84. 
$468. 

$1329, 

.26 

.26 

.78 $945.78 $659.56 1141/0000 49681A 34 7222 

01/30/2009 Payment $-404. .00 

02/03/2009 
02/03/2009 
02/03/2009 
02/03/2009 

BUDGET BILLING 
SPECIAL AGREEMENT -
La t e Payment Charge 
Regular B i l l 

BB SETTLE 

02/24 

$362, 
$21, 
$11, 

$1320, 

,00 
.06 
.57 
,41 $925.78 $676.50 $314.50 1191/0000 57004A 28 7323 

02/23/2009 Payment $-1680. ,78 

03/05/2009 
03/05/2009 
03/05/2009 

BUDGET BILLING 
SPECIAL AGREEMENT -
Regular B i l l 

BB SETTLE 
03/26 

$362. 
$21. 
$22. 

,00 
.06 
.69 $680.65 $633.15 1042/0000 64373A 30 7369 

03/20/2009 Payment $-22 . .65 

04/03/2009 
04/03/2009 
04/03/2009 

BUDGET BILLING 
SPECIAL AGREEMENT -
Regular B i l l 

BB SETTLE 
04/24 

$362. 
$21. 

$383. 

.00 

.06 

.10 $0.04 $364.98 $636.13 0643/0000 68243A 29 3870 

04/24/2009 Payment $-383. .06 

05/05/2009 
05/05/2009 
05/05/2009 

BUDGET BILLING 
SPECIAL AGREEMENT -
Regular B i l l 

BB SETTLE 
05/26 

$362 
$21. 

$383 . 

.00 

.08 

.12 $0.04 $301.74 $575.87 0425/0028 71412A 32 3169 

05/22/2009 Payment $-383. .12 

06/04/2009 
06/04/2009 

BUDGET BILLING 
Regular B i l l 06/25 

$362 
$362 

.00 

.00 $178.68 $392.55 0147/0028 73217A 30 1805 

06/26/2009 Payment $-362. .00 

07/06/2009 
07/06/2009 

BUDGET BILLING 
Regular B i l l 07/27 

$362. 
$362 

.00 

.00 $194.65 $225.20 0022/0128 75199A 32 1982 

07/31/2009 Payment $-362. .00 

08/05/2009 
08/05/2009 

BUDGET BILLING 
Regular B i l l 08/26 

$362. 
$362. 

.00 

.00 $189.16 $52.36 0000/0199 77120A 30 1921 

08/26/2009 Payment $-362, .00 

09/03/2009 
09/03/2009 

BUDGET BILLING 
Regular B i l l 09/24 

$362, 
$362. 

.00 

.00 $173.73 $-135.91 0009/0217 78870A 29 1750 

09/25/2009 Payment $-362, ,00 

10/05/2009 
10/05/2009 
10/05/2009 

Budget B i l l I n t Only 
BUDGET BILLING 
Regular B i l l 10/26 

$-0, 
$362, 
$361, 

.17 

.00 

.83 $220.19 $-277.72 0136/0034 81135A 32 2265 

10/19/2009 Payment $-362.00 



B i l l Account: 27409-73015 Account A c t i v i t y Statement Date: 12/03/10 
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DATE TRANSACTION TYPE DUE 
DATE 

TRANSACTION 
AMOUNT 

BALANCE ACTUAL DEFERRED DEG DAY 
FORWARD BILLED BALANCE H/C 

RDG/ 
TYPE 

DAYS 
USED 

KWH BILLED 
KW 

11/04/2009 
11/04/2009 
11/04/2009 

Budget B i l l I n t Only 
BUDGET BILLING 
Regular B i l l 11/25 

$-0. 
$362. 
$361. 

34 
00 
49 $335. 03 $-304. 69 0450/0000 84673A 30 3538 

12/01/2009 L a t e Payment Charge $4. .52 

12/04/2009 
12/04/2009 

BUDGET BILLING 
Regular B i l l 12/28 

$362. 
$728. 

.00 

.01 $361. 49 $458. 63 $-208. 06 0584/0000 89581A 30 4908 

12/29/2009 Payment $-300, ,00 

01/05/2010 
01/05/2010 

Late Payment Charge 
L a t e Payment Charge 

$5, 
$0, 

.30 

.06 

01/06/2010 
01/06/2010 
01/06/2010 

S p e c i a l Agreement 
BUDGET BILLING 
Regular B i l l 01/27 

$-270, 
$632. 
$795, 

.54 

.54 
,37 $428. .01 $840. 60 1193/0000 98098A 33 8517 

01/29/2010 Payment $-428. ,01 

02/04/2010 
02/04/2010 
02/04/2010 

BUDGET BILLING 
SPECIAL AGREEMENT - BB SETTLE 
Regular B i l l 02/25 

$444, 
$67, 

$878, 

.00 

.63 

.99 $367, .36 $945, .88 $501, .88 1062/0000 05449A 29 7351 

03/01/2010 Payment $-526 .63 

03/08/2010 
03/08/2010 
03/08/2010 

BUDGET BILLING 
SPECIAL AGREEMENT - BB SETTLE 
Regular B i l l 03/29 

$444 
$67 

$863 

.00 

.63 

.99 $352 .36 $1028. .65 $1086. .53 1075/0000 13450A 32 8001 

03/29/2010 Payment $-200 .00 

04/07/2010 L a t e Payment Charge $6 .61 

04/09/2010 
04/09/2010 
04/09/2010 
04/09/2010 

DOMINION ENERGY SOLUTIONS 
BUDGET BILLING 
SPECIAL AGREEMENT - BB SETTLE 
Regular B i l l 04/30 

$418 
$272 
$67 

$1428 

.00 

.00 

.63 

.23 $663 .99 $98. .98 $913 .51 0434/0011 17346A 30 3896 

04/23/2010 Payment $-280 .00 

05/07/2010 
05/07/2010 
05/07/2010 
05/07/2010 

DOMINION ENERGY SOLUTIONS 
BUDGET BILLING 
SPECIAL AGREEMENT - BB SETTLE 
Regular B i l l 05/28 

$418 
$256 
$67 

$1889 

.00 

.00 

.65 

.88 $1148 .23 $69 .21 $726 .72 0293/0032 19938A 29 2592 

05/10/2010 
05/10/2010 
05/10/2010 

L a t e Payment Charge 
L a t e Payment Charge 
Late Payment Charge 

$5 
$0 
$7 

.23 

.08 

.35 

05/27/2010 Payment $-779 .00 

06/08/2010 
06/08/2010 
06/08/2010 

DOMINION ENERGY SOLUTIONS 
BUDGET BILLING 
Regular B i l l 06/29 

$418 
$256 

$1797 

.00 

.00 

.54 $1110 .88 $61 .94 $532 .66 0128/0132 22212A 32 2274 



B i l l A c c o u n t : 27409-73015 

s— / y D . u u 

Account A c t i v i t y Statement Date: 12/03/10 
Page: 6 

DATE TRANSACTION TYPE DUE TRANSACTION BALANCE ACTUAL DEFERRED DEG DAY RDG/ DAYS KWH BILLED 
DATE AMOUNT FORWARD BILLED BALANCE H/C TYPE USED KW 

07/08/2010 DOMINION ENERGY SOLUTIONS $418.00 
07/08/2010 BUDGET BILLING $256.00 
07/08/2010 L a t e Payment Charge $0 .07 
07/08/2010 L a t e Payment Charge $12 .96 
07/08/2010 Regular B i l l 07/29 $1728.57 $1041.54 $53.17 $329.83 0013/0282 24102A 30 1890 

07/27/2010 Payment $-300.00 

08/06/2010 DOMINION ENERGY SOLUTIONS $418.00 
08/06/2010 BUDGET BILLING $231.00 
08/06/2010 Re g u l a r B i l l 08/27 $2077.57 $1428.57 $49.91 $148.74 0000/0363 25960A 29 1858 

09/03/2010 Payment $-300.00 

09/07/2010 BUDGET BILLING $231.00 
09/07/2010 Regular B i l l 09/28 $2008.57 $1777.57 $46.17 $-36.09 0000/0264 27838A 29 1878 

10/07/2010 BUDGET BILLING $422.00 
10/07/2010 Regular B i l l 11/08 $2430.57 $2008.57 $276.84 $-181.25 0088/0083 30094A 32 2256 

10/08/2010 Payment $-350.00 

11/04/2010 BUDGET BILLING $457.00 
11/04/2010 Regular B i l l 11/29 $2537.57 $1658.57 $303.71 $-334.54 0390/0000 3 2 5 7 7 A 29 2483 

11/05/2010 Payment $-120.00 
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e145503 SYSTEM GENERATED I .9/28/2010 SC-HIGH BILL COMPLAINT' 6145503 " - 12:46 PM (347)6264639 77 
•w Lidia Herrcn, complaining her actual bill i i 
way to high and ihe said her uuge i» way but of; 

line. . • • • ; * ' 
LYDIA HERRERA1 "sisc tii 9/28/2010 Call Trans fe r -^ t i i ^ ' iL^^ ja^^a^a j BRENDA J SNYDER'S to s i i i t v i N-:: /.7 • 

TO 4421 
E163790 LYDIA HERRERAv 9/27/2010 CallTranifer ANTHONY M RICENA' 11:52 A M H - l . / / 

SW L Y D I A HERRERA." out received letter to > 
contact ppl. As per coolact 9/22/10, tnuufctnd 
call to etn 2304421. AMR ' r 

i J l^ t iS^ l t r ' " a ^ : CSSDR044^ti(^. ,-«J SYSTEM GENERATED tL! 9/23/2010 Correspondence - General ̂ r^'^a^^a"- CSSDR044 a t i i t n J - t i i i i - i J ^ a ^ r -.4:26 A M (347)6264639 •l./r-
coatact-doc; 14SS03JJ»62;VO00teH i.>jla.- t \: aseiife fat' ji.*i4;ifbii s**tttt.'ffiit^Jaa.Uji.!iitt 

EI45503 KIMBERLY GERHARD 

working PUC Fonnal. if cust calls please forwird 
all calls to my est 4421; sent comact us letter 
unable to leave meaaaBC for cust to call me back. 

P i . . J 

SYSTEM GENERATED= 39/21/2010 SC-PUC Fonnal Complaint e03S2S'-;3*JitiJ .•.^u^^t.u.^r.:^^ 9:03 A M (347)6264639 .. -smaon 
PUC Fonnal Complaim Docket No. Fr2010;if{nx 
2198869;: Prior PUC Mediatim BCS #2716091.^ 
Tbe cusuraer carauit agree to tbe PUC paymem. 
agreoacat lerat: Re&ncd to DcbjTbicJ and 
Cindy Rindbck for review and respense to the'liS 

CSSDR044 ^ mm 
1 » # 

' " j j ' 1 =,« 

••fete 

SYSTEM GENERATED il'. i 9/10/2010 Correapondeace - General-''"T - ' J * CSSDRD44^:i£i!_ •4:22 A M (347)6264639 / /' 
bbpucchoiccdoc; 163941 :L4832;V0OO 

e 16394lTl:<'-r:,^if^e*l SYSTEM GENERATED :rt ^49/9/2010 SC -PUC Media t ion r^ I i f f^mryu- i el6i94ritS5i^ ̂ aa.'aeati.ftaLt;: a 8:30 AM (347)6264639: 



bcj#27l6(»l. DATE CLOSED:: lO-AUG^IO.-af* 
TERMS: SEPTEMBER 2010 DUE DATB;.|^J ^ 
S P ^ I A L ' B t n X ^ A M 6 u N T : ' ^ 3 < R E G i n A R 
BUDGET AMOUNT: 513 ^ARREARS 
PAYMENT PLUS:":1201 ' i d t i i l due it diffb(wn j ; 

pyml m»dc ifler dec doted inii ipec bb'»tnt*.Si:i 

i t? U'f 

SYSTEM GENERATED / Added Piymeni Ayenpenl APRIL R LEWIS '8:30 A M (000)626-4639' 

bcd>27l609l DATE CLOSED: 10-AUG-10 
TERMS: SEPTEMBER* 2010 DUE DATE 1 1 

SPECIAL BUDGET AMOUNT: 633 REGULAR] 
BUDGET AMOUNT: 513 ARREARS '. 
PAYMENT PLUS: 120 'initid due i l diffbtwn 
.pymi nude iftcr dec doted md spec bb mil* 

SYSTEM GENERATED 1 ChuiKcd Piyment A^ftemtnl APRIL R LEWIS ̂  i .8:29'AM (000)626-4639 

EI63941 SYSTEM GENERATED Fintndal Slitenienl Added APRIL'R LEWIS i- 1 8:29 A M (347)6264639 

entering puc dedtion 
E16394U' l _ , ^- t f . i l i 1 

i'9/9/2010 Credit - PUC Dcdiion 4!f i * ** . APRIL R LEWIS^-tMia^-±t-^ 8:29 A M 

CUBB1011 SYSTEM GENERATED 9/2/2010 BudBetBiUinB" CUBBI011 11:29 PM (000)000-0000 10/31/2012 

PPL BUDGET PROGRAM AND ANNUAL 
BASE CHANGED TO INCLUDE SUPPLIER 
CHARGES 

C . 

E 1 6 3 6 2 0 £ ^ - Internal S Stsfcaai .:. sj-Vi ' 18/12/2010 Creifit • PUC Deciiioa ^ fc-sS^si,' 'sm MARITZA RODRIGUEZ Atia i s t ,9/12/2010 

BCS CMC # 2716091," in tidder for Sept due dite] 
TERMS: SEPTEMBER 2010 DUE DATE'^'^' 
SPECIAL BUDGET AMOUNT^'MS I REOUliARj 3 
BUDGET 'AMOUNTr 51 i^ARREARS 
PAYMENT PLUS i"- i 20'- * ^ J i ' - # • 

G E T - j . r . j a i i - : mm 
SYSTEM GENERATED - Cua Choice 1 Bill ISSUED BY BATCH PROCESS - (717)629-5610 / / 

ESCO ADD ONE BILL 
:i..-it'4;r' - - i-'i li*.-!ri! SYSTEM GENERATED T* 'S/l 1/2010 BitchEnnjllment.'l-^ t r'i&.'&ifiii ISSUED BY BATCH PROCESS ia? H l : l l PM (347)6264639' 

tut': tfcs jah t ia jLy t:'a/r steaaftba. 
CSLETTE SYSTEM GENERATED •-• 7/23/2010 BilUny CS LETTE - 6:31PM (000)000-0000 / / 
e34982- " U. SYSTEM GENERATED Ci SC - PUC MediUioa i'--U^ijiBf5T: e34982 l i . ' J ' iljft-.aa* (347)6264639, 

El61422 SYSTEM GENERATED' 7/22/2010 SC - GRACE EXTENSION 12:21 PM (347)6264639 

sw LYDIA HERRERA called to report PUC. 
CASE U 271609!, tadiann 

E16I104 i J l ' ^ ' SYSTEM GENERATED - &7/22/2010 Diiputed Paymeni A g r e e m e n t i J J ^ PATRICIA' MONT ALB ANQ iiS- ^ *12:04 PM (000)000^1000 / / .-- ' ̂  • 
Caller LYDIA HERRERA; Ratepayer, Tom Dau 
07/22/2010,' Cust agrees No, raed S i t Yei. 'aict^ 
tiiittancc N ^ - | Cust docs not agree w CU of '̂ 
miOOdue'on 07/22/2010; m S a U ^ ' t s o f - t k v 

i •i'.rl'/rlJcL; 

£161104 SYSTEM GENERATED: "7/22/2010 Finandal Slalement Added PATRICIA MONT ALB ANO :i2:0I PM (347)6264639 

/ /_• 
E161104- SYSTEM GENERATED si ±£7/22/2010 SC^MED CERT.-3 D A Y ^ ' . i f d i i r i ' d i PATRICIA' MONTALBANO '"ii' '- 'Jl 1:59 A M (347)6264639 Yi'Ss- --7/25/2010 

Caller LYDIA HERRERA! • Ratepayer, Term DaU ;j 
07/a/2010; med c m Y w f ^ ^ ^ S H i j 3 ^ 8 ! r - 'J Pin mwm CUMCL024 SYSTEM GENERATED f 7/17/2010 Cut Out forNon-Pav Issued' CUMCL024 1:14 A M (347)6264639 / / 

I * 
i r a ^ i j ^ ^ i ^ . - i ' f , CUBCL024^.f J.S.:fte SYSTEM GENERATED Si :£ 7/1 J/2010 3-day caU - RM^ywJ-^iii-aiiatBii.'taSi CUBCL024'Ji^ii.£ '™^SS:£t i f f 11:22 PM (000)000-0000 :/:/ - r 

CUBCL024V i 1 " j^ . l r -^i i r i ia i -S^ '« -•rrfv. t tai 'x^ti^r . t i^- '^.-^ '^-" 
SYSTEM GENERATED. ' ' 7/7/2010 Conopondence - Collections' ISSUED BY BATCH PROCESSI. ,12:55 A M (717)629-5610 / / 

CUT DATE- 2010-07-191 AMOUNT: 
tl.041.54" 



E161417 SYSTEM GENERATED 6/17/2010 ChMKed Ptymeni Agreaneoi'^ DENISE'-VEUTOLtU^: (000)0004X100 N -

;/:/ • 
PA Pmt Ami: I7S6.00; Ciller name: LYDIA 
HERRERA; Rclifioiulupf Riuepiyert med cert ^ 
No,"Ctmom"<j'^ifit^n*dwilindi Yei; - ^ ^ / t 
Confintution Number10061755 £ ' / J - - ' ^ 

SYSTEM GENERATED 6/17/2010 CSS WEB Interface Payment DEMISE YELITO 11:56 A M (000)000-0000 ./ / 
PA Pmt Arot: 1756.00, Caller name: LYDIA 
HERRERA, Rdarionahip: Ratepayer, med cert 
No, CutUMncr Satiafied/Undentanda Yea; 
Confirrnatioa Number 10061755 

SYSTEM GENERATED: Added Payment Aflrtcneat-: i-i-t-M::^ Kft lBERLY H A R R I S - . ^ - S 8:44 A M (000)000-0000 

Caller lydia bema-a,! Ratepayer. Tenn pate. (ft"' 
06/ j8/2010,'Cuat ignc* NoT med c«t N^ 1 atagy 
aanaauice Yea,-'Out doea' not agree a G J a t S j ' l 
S756.00 due bo 06/i7/2O10;i:nitillniaiti o f T t ^ l 
l i s .bo* ; CunomtT Stttfed/lJndeiiduidi Yes ^ 

m^mm ISIIi 
KHARR1S SYSTEM GENERATED _i 6/16/2010 Financial Statement Added1 KIMBERLY HARRIS . 8:41 A M 047)626-4639 / / 

"jut;-. ' ;'-H?ft;T.' SYSTEM GENERATED - Conespondencc-Ctdlcctjoni;:^-^^' ISSUED BY BATCH PROCESS a: j ". 1:37 A M (717)629-5610 /./ 
CUTDATE: 20IO<6 ;17.'AMOUNT:: . 
si,110.88 ' : 

-
SYSTEM GENERATED Changed Payment Apeeroent MATTHEW BLOOMER (000) 000-0000 

PA Pmt Ami: 1779.00. Caller name: lydia benvn, 
Rdationsbip: Ratepayer, med oert No, Customer 
Satisfied/Undentands Yet; Cooiinnatioa Number: 
10052792 

• J i " - . '31 MBLOOMER'u. '--< ̂  SYSTEM GENERATED ^ 05/27/2010 CSS.WEBInierfacbfaymratti.*^.:^ MATTHEW BLOOMER a::9:01'AM! ((XW 000-0000 K 
PA Prat Ami: 1779.00,'Cdler name: lydia betrera, |j 
Rduiotuhip: Ratepayei, med c m No[ Customer ? 
Satisfied'UndenUttuit Yes; CodfiiiniooNiSnbef 
10052792 ' ^^-^ ^• •^^S^^ 

" 

MBLOOMER SYSTEM GENERATED 5/27/2010 WEB MaintairiBill Account MATTHEW BLOOMER 9:01 A M (000)000-0000 
Updated email addreu front 'None' lo 
'cieulydiajijaol.com'. 

DLEWIS Scyill Lewis 5/25/2010 Credit DONTAY LEWIS 10:47 AM (000)000-0000 / / 
Caller Scyill Lewis, Spouaa, T«rm Data 
05/25/2010, mad cart No, onetgy asststanca 
Yes |l CSR Commonts: sw cut who state's 
Ihe MED in home will have doctor call in cus 
SAT. 

CUMCL024 SYSTEM GENERATED 5/25/2010 Cut Oul for Non-Pay Issued CUMCLD24 12:52 AM (347) 62&4639 / / 
SEHRLICH SYSTEM GENERATED 5/21/2010 Added Payment Agreement SCOTT EHRLICH 1:07 PM (000)000-0000 / / 

Caller Cecil Lewis, Spouse, Term Date 
05/25/2010. Cust aorees No, med cert No, 
energy assistance Yes, Cust does not agree 
lo CU of $779,00 due on 05/24/2010, 
installments of $15 00., Customer 
Satisfted/Understanda Yes 

SEHRLICH SYSTEM GENERATED 5/21/2010 Finandal Statement Added SCOTT EHRLICH (347)626-4639 

SEHRLICH SYSTEM GENERATED 5/21/2010 WES Maintain Bill Account SCOTT EHRLICH 12:55 PM (000)0000000 / / 
Updated primaty phone from 000-000-0000 
to 347-626-4639. 

CUMCL024 SYSTEM GENERATED 5/18/2010 Leave Door Hangef issued CUMCL024 12:58 AM (000)000-0000 
DELIVER 3 DAY NOTICE 

SYSTEM GENERATED 5/7/2010 Correspondence - Collections ISSUED BY BATCH PROCESS 12:42 AM (717)62S^610 

CUT DATE: 2010^)5-19 AMOUNT: 
$1,148.23 



E163268 SYSTEM GENERATED 4/15/2010 Disputed Payment Aareement SETH CLUCKEY 9:03 AM (000)000-0000 N / / 
Caller LYDIA HERRERA. Ratepayer. Tenn 
Date 04/21/2010, Cust aereea No, med cert 
No, energy aMistance Yea. Cust does not 
agree to CU of $280 00 due on 04/20/2010. 
instalbnenta of $15.00, 

El63268 SYSTEM GENERATED 4/15/2010 Financial Statement Added SETH CLUCKEY 6:58 AM (000)000-0000 N / / 
1 

CUMCL024 SYSTEM GENERATED 4/15/2010 Leave Door Hanner Issued CUMCLQ24 12:23 AM (000)0000000 N / / 
DELIVER 3 DAY NOTICE 1 

SYSTEM GENERATED 4/6/2010 CorresponderKe - Collections ISSUED BY BATCH PROCESS 12:44 AM (717)62M610 N / / 
CUT DATE: 2010-04-16 AMOUNT: 
$663.99 

SYSTEM GENERATED 2/11/2010 Cust Choice 1 Bill ISSUED BY BATCH PROCESS 12:25 AM (717)629-5610 N / / 
E S C O ADD ONE BILL J ) 

SYSTEM GENERATED 2/11/2010 Batch Enrollment SSUED BY BATCH PROCESS 12:25 AM 000)0000000 / / 
1 1 

SYSTEM GENERATED 1/28/2010 Payment Arrangement Letter Sent ISSUED BY BATCH PROCESS 10:33 AM 717)629^610 H / / 
Non-CaldvUp Activation PAG 1 

El62218 SYSTEM GENERATED 1/28/2010 Added Payment Agreement KELLYANN M GRUVER 10:33 AM 000)0000000 H / / 
Caller lydia herrera, Ratepayer, Cust agrees 
Yes, mod cert Yes, energy assistance Yes, 
Cust agrees lo NCU of $382.00 due on 
02/17/2010, installmenU of $15.00 .. 
Customer Satisfied/Understands Yes 

E162218 SYSTEM GENERATED 1/2B/2010 Financial Statement Added KELLY ANN M GRUVER 10:29 AM (000)000-0000 N / / 
1 

E162218 SYSTEM GENERATED 1/28/2010 S C - M E D C E R T - 3 DAY KELLYANN M GRUVER 10:27 AM (000)000-0000 Y 1/31/2010 
Caller lydia herrara, Ratepayer, med cert 
Yes 

El62216 SYSTEM GENERATED 1/28/2010 WEB Maintain Bill Account KELLYANN M GRUVER 10:25 AM (000)0000000 N / / 
Updated primary phone from 646-488-2348 
toOOOOOOOOOO 

SYSTEM GENERATED 1/5/2010 Winter Collection ISSUED BY BATCH PROCESS 4:04 AM (717)62M610 N / / 
Winter Collection Notioe | 

SYSTEM SYSTEM GENERATED 12/28/2009 Choice Inqutry SYSTEM SYSTEM 6:14 PM (000) 000-0000 N / / 
Privacy Release Mailing, Privacy Release: 
No Response - OK to Release Usage 

SYSTEM GENERATED 12/4/2009 Winter Collection ISSUED BY BATCH PROCESS 12:50 AM (717) 629-5610 N / / 
Winter Collection Nolice | 

CL2PRA SYSTEM GENERATED 11/24/2009 Choice Inquiry CL2PRA 1:26 AM (000)0000000 N / / 
Privacy Release Mailing 1 

SYSTEM GENERATED 4/20/2009 Payment Arrangement Letter Sent ISSUED BY BATCH PROCESS 6:45 PM (717)629^610 N / / 
Catch-Up Activation PAG | 

CUBCL105 SYSTEM GENERATED 4/20/2009 PAG Reactivated CUBCL105 8:45 PM (000)0000000 N / / 
PAYMENT AGREEMENT HAS BEEN 
REACTIVATED 

WCT SYSTEM GENERATED 3/29/2009 Electric Outage - Issuance WCT 7:29 PM (646)488-2348 N / / 
C o n d i : CoodZ: 
Good 3: Cond 4: 
Note:e93825 [Call Type: 10 No Lights] 
Comments: none 

E151106 LYDIA HERRERA 3/17/2009 Budget Billina CHRISTOPHER ROVWANDS 3.47 PM (646) 480-2346 N / / 
sw/rpLYDIA HERRERA cust called to 
discuss removal from bb program axpl 
633.15 deferred - cust cfwse not to be 
removed from bb at this time cust sal 

SYSTEM GENERATED 2/3/2009 Correspondence-Collections ISSUED BY BATCH PROCESS 11:43 PM (717) 62ftS610 N / / 



CUT DATE: 20094)4-01 AMOUNT: 
$925.78 

RHOFFMN LYDIA HERRERA 2/3/2009 Data Repair RICHARD H HOFFMAN 2:35 AM (646) 488-2348 N / / 
DataRopairfof IR123311 | 

SYSTEM GENERATED 1/5/2009 Winter Collection ISSUED BY BATCH PROCESS 12:36 AM (717)629-5610 N / / 
rttrrter CoUacdon Notice I 

CS L t l l b SYSTEM GENERATED 12/1/2008 Correspondence - General CS L b M b 6:32 PM (000)000-0000 H / / 
LIHEAP Proflram Anrouncament Lattsr [ 

CL2PRA SYSTEM GENERATED 11/26/2008 WEB Interface Pymt Conf Ltr Snt CL2PRA 5:18 PM (000)0004000 N / / 
CSS Web Payment Corfrmation Letter 
oenerated 2008-11-26 

E1S9588 LYDIA HERRERA 11/26/2008 Credit - Payment Made RE NEE M GILBERT 9:59 AM ( 1 - N / / 
LYDIA HERRERA rp made pmt of 434.90 via 
wi conf 8112648 cust sat 

E159588 SYSTEM GENERATED 11/26/2008 CSS WEB Interface Payment RENEE M GILBERT 9:57 AM (000)000-0000 N / / 
Pmt Amt: $434.90; ConTirmation No.: 
6112646, 

El60530 SYSTEM GENERATED 11/17/2008 Changed Payment Apreement VIRGINIA N OUINONES 8:10AM (000) 488-2348 N / / 
$14 c/u due, less than $50, activated p/a 


