
January 28, 2010 

Secretary Rosemary Chiavetta 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Re: Charles and Christina Cain v. Pennsylvania-American Water Company, 
Docket No. C-2010-2217410 

Dear Secretary Chiavetta: 

This letter is authorization to withdraw our Formal Complaint against Pennsylvania-
American Water Company, effective immediately. 

Very trulyyours, 

Charles E. Cain II 

Christina L. Cain 
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