
300 West Montgomery Avenue, Philadefphia, PA 19122 
Laureto A. Farinas, Senior Attorney 
Legal Department 
Direct,Dial: 215^684-6982 
FAX: 215-684-6798 
E-mail: laureto.farinas@pgworlts.com 

October 7, 2010 
Mr. Dmitry Livshits 
87 Narrows Road N 
Apt. D 
Staten Island, NY 10305 

RE: Dmitry Livshits v. PGW, Docket No. C - 2010 - 2174627 

Dear Mr. Livshits: 

Pursuant to your settlement conference held on January 14, 2011, with Anne 
Marie Cromley, Senior Customer Review Officer - PGW, this letter confirms the terms 
of settlement, in the above captioned matter. 

In complete settlement of all issues in this matter, you have discussed your 
concerns with your account with PGW. The parties acknowledge and agree to the 
following: 

1. This matter concerns the Service Address located at 4729 Mulberry Street, 
Philadelphia, PA, PGW Account Number 09 - 7410 - 9426. 

2. The total account balance as of September 5, 2008 is $494.36. PGW has 
agreed to provide a revenue credit adjustment in the amount of $294.36, which 
leaves an account balance of $200. 

3. You have agreed to a three month payment agreement with two payments of $67 
and one payment of $66. The first payment is due March 1, 2011. 

4. Ms. Cromley informed you that you would not receive a bill because the account 
is inactive. She also informed you of PGW's Landlord Cooperation program and 
advised you to contact PGW when you renew your rental license. 

5. You have indicated that you are satisfied with the treatment of your account and 
no longer wish to pursue the above captioned matter. 

If you need any additional information about this matter, please contact me at my 
direct-dial number above. Thank you for your assistance. 

Sincerely, 

fiw^kfoH* RECEIVED 
Danielle Ross JAN 24 20fl 

cc: Anne Marie Cromley (PGW Mail) 
Linda Pereira (PGW Mail) , „ , 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



PHILADELPHIA GAS WORKS 

Post Office Box 3500 
Philadelphia, PA 19122-0500 
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US P O S T A G E 

Rosemary Chiavetta. Secretary 
Pennsylvania Public Utility 
Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
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